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' s this thing on?
How to communicate so people will hear you

.




S4000 - S6000/year/employee

Figures taken from David Grossman and Debra Hamilton Studies reported by SHRM
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Fast Paced

Goal Setting

©

Information

S

Results Relationship

Oriented Oriented

Stability

&

Moves Carefully
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What
Happened?




Fast Paced

Goal Setting

©

Information

S

Results Relationship

Oriented Oriented

Stability

&

Moves Carefully
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More On The Styles

Fast Paced //\
® / :
(C'//) e 1 Where's the [ Whatis
v focus? \ comfortable?
Goal Setting Lifestyle
_Results Relationship‘
Orientated Orientated
Information Stability
% =T What do How will it
“X” they need? sound?
v //

Moves Carefully

DA Behavior




Fast Paced

Goal Setting

* Vision

x  Options
O * Bottom Line

* Discussion

* Openness
 Verbalize
 Broad Facts

* Graphics

Results Relationship

Orientated Orientated

Information Stability

* Feelings

* Soft tone /\
* Security m

e Instructions

e Analysis

* Facts

* Transparent

* Tangible

Moves Carefully
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My Primary Communication Style is:

A person | have difficulty communicating with

Their (anticipated) Style:

Results Focus

One thing | can try next is:

Fast Paced

Provide Options
Get to Bottom Line
Present Opportunities

Provide Facts
Provide Specifics
Demonstrate Transparency

Openly Express Views
Verbalize
Provide Broad Facts

sndo4 diysuolje|ay

Keep it Relaxed
Speak Softly
Share Your Feelings

o

Moves Carefully



Take Your Own Discovery

* Go to to take your own discovery free!
https://cdna.ridgelinecoaching.com/wim

* 12 Questions
* Takes about 5 minutes
* Get your customized report right away



https://cdna.ridgelinecoaching.com/wim

| et’'s Connect..

Nikki (Heise) Evans, PCC
Behavior Expert | Consultant | Speaker |
People Problem Solver | ICF PCC

I'd love to connect with you on LinkedIn

www.linkedin.com/in/ridgelinenikkievans

| share Tuesday Tips every week on LinkedIn

Accreditations

/ . MBA, BA Psychology
I'm a Goal Setter/ Communicator ICF PCC, DNA Certified Consultant

(dld you gueSS?) EMCC ITCA (Individual Team Coaching

Accreditation)

www.ridgelinecoaching.com


http://www.linkedin.com/in/ridgelinenikkievans

Questions
and
Takeaways

What questions do you have for me?

What is something you are taking away from today?
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