
Hotlines and Helplines

“Addiction has no boundaries.  It’s a disease, but it’s a treatable disease.”

In the event of an overdose or life-threatening medical
emergency, CALL 9-1-1!!!!

Detox / Inpatient Programs/Recovery Houses

  Washington County,  Wisconsin
Opioid Addiction Resource Guide

Rogers Behavioral Health:
4600 West Schroeder Dr, Brown Deer
414.865.2500

Froedtert Adult Inpatient
Menomonee Falls Hospital
262.257.3685 (Referral/Admissions)

Exodus Transitional Care (Men)
1421 Fond du lac Ave, Kewaskum
262.626.4166

 Washington County Crisis Line: 262.365.6565
2-1-1 and First Call for Help Hotline: 24/7 Call 211, 1.866.211.33380 or text your zip code to 898211
Online at www.211now.org
Partnership to End Addiction Hotline: Text CONNECT to 55753 https://drugfree.org
SAMHSA Helpline: 1.800.662.4357 (HELP)
National Suicide Prevention Lifeline: 988
Crisis Text Line (TEXT) Text the word ‘LIFE’ to 741741
LGBTQ Teen/Young Adult Crisis Line (Trevor Project): 1.866.488.7386 / Text to 678 678 or chat online
Veterans Crisis Line: 1.800.273.8255
Heroin Hopeline: 1.877.695.NEED (6333)
WISHOPE: 1.844.WIS.HOPE or www.wishope.org

 Washington County Dept of Human Services 
By Referrals Only

Calm Harbor Housing/Detox
262.365.6565



Opioid Treatment Programs: Outpatient / Recovery

Washington County Department of Human
Services:
333 E Washington #2100, West Bend
262.335.4600

Affiliated Clinical Services, Inc.:
111 E Washington St, West Bend
262.338.2717

Alarus:
1971 Washington St #200, Grafton: 262.377.6276
1622 Chestnut St, West Bend: 262.306.9800
111 Warren St #2, Beaver Dam: 920.219.4440

Rogers Behavioral Health Outpatient:
4555 West Schroeder, Brown Deer
414.355.9000

Peer Support / Counseling
Narcotics Anonymous Meetings/ Washington
County

TGIT: Trinity Lutheran Church, 140 N 7th West Bend Tues 7p-
8:30p

Hope Fiends Unity Club, 1715 Creek Rd, West Bend Wed 7p-
8:30p

Recovery Unlimited, Trinity Lutheran Church, 140 N 7th, West
Bend Thurs 7p-8:30p

Discovery Alley, Emmanuel United Church of Christ, 501 Walnut
St, West Bend, Fri 6:30p-8p

Just for Today Unity Club, 1715 Creek Rd, West Bend Sat 11a-
12:30pm

Friday Night Fix: Grace Lutheran Church, 715 6th Ave, Grafton
Fri 6pm-7:30p

Northwest Milwaukee Nar-Anon:
Crossway Church, W156N10041 Pilgrim Rd, Germantown
800.477.6291

Genesis Behavioral Services:
1626 Clarence Ct, West Bend
262.338.8611

Northshore Clinic & Consultants
W62N248 Washington Ave #207, Cedarburg
1615 Barton Ave, West Bend 
262.375.1116

Opioid Treatment Center of WI:
4020 W Mequon Rd, Mequon
414.240.1005

Ascension WI Huiras Center
St Mary's Ozaukee
13111 North Port Washington Rd, Thiensville
262.243.6127 

 Psychological Evaluation
120 N Main St, Hartford
262.673.7280

Kettle Moraine Counseling
400 W River Dr, West Bend
W62N281 Washington Ave, Grafton
262.334.4340

Christian Family Solutions
W175N11120 Stonewood Dr, Germantown
800.438.1772

 



Naloxone is a prescription medicine used for the treatment of a known or
suspected opioid overdose emergency with signs of breathing problems and
severe sleepiness or not being able to respond. Emergency Narcan is easy to
administer. It is also available at certain locations without a prescription.
https://www.narcan.com/patients/how-to-use-narcan. Steps for the rescuer:

Call 911: Tell the operator if the person experiencing the overdose has stopped or slowed
breathing.

1.

Give Naloxone2.
Remove any objects from the mouth of the person experiencing the overdose.a.
Start rescue breathing: tilt head back, lift chin, pinch nose with other hand, give one breath
every five seconds. Continue this for 30 seconds.

b.

Give naloxone again after 2-3 minutes if there is still no response. More than one dose is
sometimes needed.

c.

 Lay person on side: Lay the person on their side to prevent choking. Keep the person awake and
breathing.

3.

 Stay until help arrives: Stay with the person experiencing the overdose until emergency workers
arrive.

4.

West Bend Police Dept
350 Vine St, West Bend
24 hours in lobby

Jackson Police Dept
N168W20733 Main St, Jackson
On appointment

Hartford Police Dept
109 N Main St, Hartford
24 hours in lobby

Kewaskum Police Dept
204 1st St, Kewaskum
24 hours in lobby

Germantown Police Dept
N112W16877 Mequon Rd, Germantown
24 hours in lobby

Needle Exchange Program

Life Point Needle Exchange by Vivent Health
820 Plankington Ave, Milwaukee

414.273.1991

Safe Disposal of Unused Medication: Drop Off Locations

Where to get Naloxone (Narcan)
Contact
Elevate Adult Substance Abuse Services:
705 Village Green Way, West Bend
262.677.2216

Or Contact 2-1-1 for options

Pick and Save

Walgreens

WalMart

https://www.narcan.com/patients/how-to-use-narcan


Elevate: Washington County Heroin Task Force:
See Website for Tool Kit, or call for more information
262.677.2216

Partnership to End Addiction
Text CONNECT to 55753
https://drugfree.org

Poison Control: 1.800.222.1222

SAMHSA: 1.800.662.HELP (4357)

Dose of Reality
https://doseofrealitywi.gov/

Healthy Wisconsin Opioid Education
https://www.dhs.wisconsin.gov/healthywi/opioids.htm

Wisconsin Addiction Recovery
https://211wisconsin.communityos.org/addiction-helpline

Centers for Disease Control: Opioids
https://www.cdc.gov/rxawareness/

National Institute on Drug Abuse
https://www.drugabuse.gov/drug-topics/opioids

Trevor Project: 1.866.488.7386
Text START to 678 678 or Chat Online

Funding for this project was made possible by the Overdose Data to
Action (OD2A) cooperative agreement #6NU17CE925003-02-02 from
the Centers for Disease Control and Prevention (CDC). The views
expressed do not necessarily reflect the official policies of the
Department of Health and Human Services; nor does mention of
trade names, commercial practices, or organizations imply
endorsement by the U.S. Government. 
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