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Product Hold 		
Non-conforming product is identified as any product at any state in the process that does not meet the required specifications for food safety and/or quality. This includes raw materials, ingredients, packaging materials or finished product. It can also apply to any other material used in the facility that can impact product safety or quality, i.e. cleaning chemicals, equipment etc. The hold program shall also be utilized during product testing as determined by management i.e. pathogen testing, foreign material investigation, label compliance.
Non-conforming product maybe isolated and labeled/tagged (HOLD) by someone in management and all relevant personnel are made aware of the incident. Tags are placed strategically on the pallet to ensure the product is not used.
Adulterated or condemned product is put on (HOLD). Condemned product is disposed of in a proper manner, i.e. reprocessing, landfill, animal feed, field spread, etc.
Non-conforming equipment is isolated and placed out of production until it is repaired or otherwise disposed. Non-conforming raw materials/ingredients, packaging/labels are isolated and removed from active inventory to prevent use.
Operations shall maintain all records of non-conforming product and equipment including product that is reworked, repackaged, condemned and/or disposed per record retention requirements.
Product Release
Releasing product from (HOLD) is the responsibility of management. This product is released after inspection and or testing providing disposition of the product.  If the product was adulterated or condemned it is disposed of as required.
	Products released from hold are recorded. Records include the amount of product that was held and the reason for the hold. Any product that is still on hold is physically or visually verified on a regular basis.
	Record register is maintained for all products Held and released for distribution.
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