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CUSTOMER COMPLAINT REGISTER
	Complaint No.
	Product Description
	Make date

	Complaint classification
	Type of complaint
	Complaint investigation completed

	
	
	
	Qual
	FS
	Bio
	Phy
	Chem
	Other
	

	

	
	
	
	
	
	
	
	
	

	

	
	
	
	
	
	
	
	
	

	

	
	
	
	
	
	
	
	
	

	

	
	
	
	
	
	
	
	
	

	

	
	
	
	
	
	
	
	
	

	

	
	
	
	
	
	
	
	
	

	

	
	
	
	
	
	
	
	
	

	

	
	
	
	
	
	
	
	
	

	

	
	
	
	
	
	
	
	
	

	

	
	
	
	
	
	
	
	
	

	

	
	
	
	
	
	
	
	
	

	

	
	
	
	
	
	
	
	
	

	

	
	
	
	
	
	
	
	
	




JWI 
· Complaint classification – put a check mark in the column if it indicates a quality (Q) or a food safety (FS) complaint.
· Type of complaint – put a check mare to indicate the type of complaint as Biological (Bio), Physical (Phys), Chemical (Chm), or as other.

Verified by:
Date:

