
















































So why do so many false alarms occur? 

















Re-Entering  
•  If you re-enter your premises because you've forgotten 

something, turn off the alarm & re-set it when you leave again   
•  Do this even if you think you will only be a few seconds! 
•  Some alarm panels will do this feature automatically for you 









Holdup Buttons 

•  Seriously consider whether you truly need this option 

•  Properly train your employees if you do 

•  Make sure you do not have "single action" holdup 
buttons 

•  Silent holdup alarms generally have a  
    different response from the Central  

 Station 

•  All authorized persons should know  
 where they are and what they are for 





























ALARM ACTIVATES AT  
CUSTOMER PREMISE 

PREMISE VERIFICATION  
CALL MADE 
















