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C.E.  CREDIT
COMPLETE SURVEY

CAMERA MUST BE ON
You must have your camera turned on the entire class and cannot leave 
unless provided a break.

RECORDING IN PROGRESS
This class is being recorded and will be reviewed to ensure no one drops 
during the session who is requesting CE credit.

A survey will be sent to you within 24 hours of completing this class. 
Please complete this survey (which asks for your licensing information) 
so we can give you credit.



M A N A G E M E N T  S O F T W A R E
AppFolio 50+
Buildium 50+
Rentler 1+
DoorLoop 1+
Avail 1+
Apartments.com 1+
RentRedi 1+
Rentec Direct 10+



BENEFITS



SYNDICATION



TENANT SCREENING
• Online Applications

• Ability to Charge a Fee

• Run Credit & Background Checks



ONLINE PAYMENTS
• No more trips to collect rent

• Convenience of autopay and use 
of credit cards

• More secure than cash or 
personal checks



INCOME & EXPENSE 
TRACKING

• Immediate and on-demand

• Owner/landlord accounting



LEASE AGREEMENTS
• Upload your lease agreement & 

forms

• Fill out forms online

• Electronic signatures



MAINTENANCE & TASK MANAGEMENT

• Receive tenant 
submissions online



USING TASKS IN BUILDIUM



Update status, priority, and due date

Assign to vendors and collaborate 
with staff

Share updates with the right people

USING TASKS IN BUILDIUM



CREATE WORK ORDERS



COMMUNICATION
A N N O U N C E M E N T S :
Message entire properties via email, text message, and the Resident Center.



COMMUNICATION
T E X T  M E S S A G E S  &  E M A I L S :



COMMUNICATION
Biggest benefit: Leaving a paper trail!



COMMUNICATION
• Be consistent, regardless of how you choose to 

communicate.

• Be responsive.

• Be professional. 

• Be aware of Fair Housing Guidelines



TEMPLATES
Useful for:

• Showing requests

• Rental criteria and applications

• Move-out requirements

• Renewals



G M A I L  T E M P L A T E



I P H O N E  
P R E D I C T I V E  

T E X T



HAPPY  CO  –  
Happy  Ma in tenance

Computer View

Mobile View



SELF-SHOWING
Rently Benefits

• More showings

• Auto vetting

• Time scheduling

• Auto confirmation

• Source of advertising



SELF-SHOWING
1. Access the self showing web link from Rently.com.

2. Provide personal information and answer questions 
based on landlords set criteria.

3. Provide a credit card in case of vandalism, etc.

4. Receive key box code that expires in one hour.

5. Provide feedback via the automatic survey that is 
emailed after the showing is complete.

The process for a prospective tenant



ADVANCED MARKETING 
TOOLS
Floorplans, Video Tours, and Watermarking 
Photos.

Benefits:
• Competitive Market

• Save Time
• Professional

• Prevent Fraud/Scams



CUBICASA
Free floor plans in .jpg or .png format



VIDEO TOUR
• Take a video walkthrough with your phone. 

• Create a YouTube channel. 

• https://support.google.com/youtube/answer/1646861

• Follow the steps to upload a video.

• Upload video link to Listings under Photos in PM 

software.



WATERMARKLY.COM
Free and easy! No account needed.



TIME MANAGEMENT

• Calendar blocking

• AI calendars

• AI Tools (ChatGPT & Claude AI)



CALENDAR BLOCKING

Google Calendar   Oodo.com 

Clickup.com    Motion.com



MOTION



MOTION - Scheduling



AI TOOLS
ChatGPT & Claude AI

• Both are FREE to use

• Any question you have can be answered

• Great for drafting emails, notices, and listings

• Can analyze files, make spreadsheets, make pictures, and so 

much more!

• Available on your phone and computer



AI TOOLS - WHAT TO TRY

Try asking it to:

• Draft a late rent reminder email

• Write a property listing description

• Create a move-in/move-out checklist

• Respond to a tenant complaint 

professionally

• Summarize a long lease or document



SCREENSHOTS
+ + =



SCREENSHOTS
Control V or Paste in your email, document, etc.

             OR 

             Modify under Snipping Tool and Add more details or instructions.



SCREENSHOTS - VIDEOS

+ + =



CANVA
Free design tool - no skills needed!

• Create professional flyers and For Rent signs

• Design social media posts for listings

• Hundreds of free templates to customize

• canva.com (free account)



GOOGLE FORMS
Free online forms - responses go to a spreadsheet!

• Maintenance request forms

• Rental applications and screening questions

• Move-out and satisfaction surveys

• Share via link or email - works on any device

• forms.google.com



PASSWORD MANAGERS
Keep your accounts secure

• Remembers ALL your passwords for you

• Only need to remember ONE master password

• Auto-fills your login on websites and apps

• Free options: Bitwarden, Google Password Manager

• Stop using the same password everywhere!



QR CODES
Free and easy to create!

• Put on For Rent signs to link to your listing

• Add to move-in packets to link to forms

• Use on business cards to link to your 

website

• Tenants just point their phone camera to 

scan

• qr-code-generator.com (free)



QUESTIONS?

A survey will be sent to you within 24 hours. 

You must complete the survey within 72 
hours to receive CE credit. 

If you do not receive the survey within 24 
hours, please email 
manager@equitypmusa.com. 

KEYWORD: INNOVATIVE

C.E. CREDIT

mailto:manager@equitypmusa.com
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