
Fee Disclosure Best Practices 

 

Section One - Disclosure of Fees 

        (1) Mandatory Monthly Rents/Fees/Costs: For monthly Rents/Fees/Costs that have a set price, the 

licensee must disclose the amount.  

        (2) For variable fees, that are mandatory and paid directly to the landlord, the licensee must 

disclose: 

a) That there is a variable fee, 

b) What services or benefits the fee covers, 

c) The formula used for calculating the fee,  

d) The amount of any fee being charged by the allocation company, and 

e) Any additional fee the owner or management company charges. 

The landlord must provide 30 days’ notice to modify the formula/allocation company 

There are no restrictions on common area fees being allocated to residents as long as the fee was 

agreed to in the contract. 

 

(3) For utilities the resident will be responsible for paying directly to a utility provider, the licensee 

must disclose: 

a) The services required to be paid for by the residents, 

b) The name of the company that the resident will pay the utility bill to, and 

(4) For any resident benefit package a licensee charges, they must disclose: 



a) That the fee is to the management company for additional services provided by them that the 

owner does not compensate them for, 

b) The amount of the fee, and 

c) The items, services or benefits received. 

 

 
(1) Application Fees  

a) A licensee must follow the rules for fees found in Utah Code Annotated 57-22-4 (4). 

b) Excluding waiting lists, when an applicant has agreed to pay a fee to be placed on the list, a 

licensee must refund, upon request, any application fee paid if there is not a unit available for 

the renter. The process for refunding an application fee paid under these circumstances is: 

1. The renter must submit a written demand for refund of all monies paid because there was 

not a unit available, 

2. Request a refund within 5 days, and 

3. Provide a method or address for refund of the money. 

(2) Fees for violations must be disclosed in the lease and be reasonable, to be enforceable. 

(7) Optional Fees: Optional Fees, for things the tenant is willing to pay more for and add to the lease, 

are not required to be disclosed until contracted. 

      (8) Security Deposits – A licensee can charge any deposit if agreed to by contract. A licensee must 

follow the rules in Section 57-17 on Residential Renters’ Deposits. 

     (9) Non-refundable lease initiation fee – A licensee can charge any fee if disclosed and agreed to in 

contract  

R162-2I-401h. Requirements and Restrictions in Advertising.  

(1) No disclosure of agency or ownership is required for advertising of a residential rental unit for 
rent.  



(2) Any advertising displayed by the licensee must provide either a link to or other information to 
contact a person, so a prospect can review information such as current info on rates and 
availability. 

(3) Any advertising displayed by the licensee that remains active after a unit has been rented must 
provide disclosure that the unit may or may not be available and means by which to contact the 
individual or company managing the unit to get more information on prices and availability. 

(4) Any use of photos or information in marketing must accurately depict the property. 

(5) Any appliance or inclusion for the rental unit offered in the advertising for the rental unit must 
be in place at move in or, if it is not there at move in, it must be replaced and mitigated as 
required in 57-22-6 after the licensee has received a notice of deficient conditions or request. If 
an item is not in place the violation is substantive. If it is replaced under the obligations in 57-22-
6 it is technical. 

a) It shall be considered a substantive violation if an item was knowingly advertised and the         
licensee had actual knowledge that the item would not be in the rental unit at the time of the 
resident taking possession of the unit.  

b) It shall be considered a substantive violation if an item was advertised that induced a prospect or 

applicant to express interest in or tour the unit, unless the licensee was unaware of the 

misrepresentation – then it would be a technical violation. The division shall give them a 

reasonable time to cure before citing them for a substantive violation. 

(6) Intentional deceit in advertising will be considered a substantive violation. 

 


