Exhibit 1

The Chlorine Institute

Member Safety and Security Commitment for 2018
As Chlorine Institute members or prospective members, who produce, distribute or use chlorine, we:

1. Promote and demonstrate safety and security in the production, distribution, and use of chlorine in accordance with the Chlorine Institute’s mission;

2. Comply with all relevant regulations;    

3. Implement and comply with the Institute’s Policy on Chlorine Safety and Security Stewardship including timely incident, injury, and safety performance reporting with the ultimate goal of eliminating all chlorine incidents;

4. Perform annual safety and security audits, and emission and hazard evaluations of our operations;

5. As  chlorine suppliers, we assure that each chlorine customer has a risk management program in place for the proper handling of chlorine including a documented training program and an emergency response plan, and that:

a. Bulk chlorine (tank trucks or larger) customers comply with the Bulk Chlorine Customer Safety and Security Checklist or a comparable document or  have a process in place to timely correct any deficiencies; and

b. Packaged chlorine (100 pounds or larger) customers comply with the Packaged Chlorine Customer  Safety and Security Checklist or a comparable document or have a process in place to timely correct any deficiencies;

6. As chlorine users, we work with our chlorine suppliers to ensure that we are in compliance with the Chlorine Customers Generic Safety and Security Checklist or comparable documents developed by our suppliers in accord with the above timelines;

7. Minimize and mitigate the effects of any release to ensure that a timely and appropriate response is made at the scene of any transportation and/or storage and handling incident involving chlorine;

8. Conduct periodic test drills of a comprehensive, in-house emergency response plan at all locations where we produce, store, handle or use chlorine; and

9. Work with local officials to establish and maintain effective emergency response plans for their communities. 

___ Check only if exceptions to items 5 and/or 6 are noted on the next page.

____________________________________     

_____________________________

Signature




  
Date

____________________________________        
______________________________

Printed Name




  
Company
Revised and approved by the Board of Directors on October 13, 2013.

Status of Implementation of MSSC 

___ My company is a supplier of bulk chlorine (tank truck or larger).

___ My company is a supplier of packaged chlorine (100 to 2,000 pound containers)

___ My company is both a supplier and user of chlorine. 

___ My company does not supply bulk or packaged chlorine.  We are exclusively a user of chlorine.  

Complete the following as applicable:

As of December 31 we have implemented item 5 (refer to enclosed guidance) in the MSSC for approximately the following percentages of my company’s customers:  



______% of bulk chlorine customers



______% of packaged chlorine customers



______ Not applicable

If not currently at 100% compliance with item 5, please describe your company’s plan and timeline to reach 100% per the attached guidance. 
______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

Exhibit 2

GUIDANCE FOR SIGNING THE MSSC 

The Member Safety and Security Commitment (MSSC) form should be signed by an officer of the company, or whoever your company senior management deems appropriate, preferably the top executive in charge of chlor-alkali operations.    Your company senior management may wish to consider the following positions as appropriate to sign the Member Safety and Security Commitment.  


North American Producers (any one of the following)
1. An officer of the company

2. Vice president or director of chlor-alkali business or operations

3. Vice president or director of safety, health, and environmental division


Packagers/ Bleach Makers, Consumers (any one of the following)
1. Business owner

2. An officer of the company

3. President or CEO

4. Vice president or director of chlor-alkali business or operations


Water Municipalities (any one of the following)
1. Site manager

2. Vice president or director of safety, health, and environmental division


Overseas Members*
1. An officer of the company

2. Vice president or director of chlor-alkali business or operations

3. Vice president or director of safety, health, and environmental division

The Pamphlet Certification Program (PCP) form may be signed by any employee who has knowledge that the company is in compliance with the statements made.

* As noted in the section, By-Law Regarding Membership Obligations, signing of the MSSC and the PCP is optional for members who produce, repackage, distribute, or otherwise use chlorine exclusively outside of North America.  The Institute will send the forms annually to these members along with their invoice in December of each year. 

Exhibit 3
Compliance Guidance

Member Safety & Security Commitment, Practice #5

When the current Member Safety & Security Commitment (MSSC) was formulated, it was anticipated that 100% compliance with Practice #5 would be achieved by the end of 2009. At this point, in 2014, that goal has not been reached. After investigation, it is evident this inability to reach the goal is due to a number of factors including:

1. Different understandings of what constitutes compliance

2. The large number of customer sites served by some CI member companies

3. Refusal of some customers (e.g. municipal utilities) to cooperate with on-site assessments.

After reviewing the processes in place for members reporting less than 100% compliance, we are assured that each has a system in place that instills confidence their customers have the capability to safely handle chlorine.

To make the assessment process and reporting more uniform, it is suggested that:

1. All new chlorine customers should be visited on-site and the on-site assessment should include a review of the applicable Chlorine Customer Safety and Security Checklist or equivalent.  For the purpose of this guidance, a new chlorine customer is defined as one who the supplier has not serviced in the past 5 years.

2. For an existing chlorine customer who has no checklist on file, the scope and extent of assessment should be defined within the supplier’s assessment process.  Similarly, the frequency and scope of customer reassessment should be defined within the supplier’s assessment process.

3. For the purpose of MSSC Practice #5, when a chlorine customer is a CI member company, the supplier may choose to exempt the customer from an on-site assessment.  In that case, the customer’s annual certification that they are in compliance with all elements of the Member Safety & Security Commitment should be considered sufficient evidence of compliance.

4. For chlorine customers with multiple operating locations, site visits may be conducted at a sampling of sites.  In that case, the sample size should be based on the nature of the customer’s operations.  It is anticipated that the sample size may range from 10% to 100%.  For sites that are not visited, the supplier may rely on a customer self-assessment, a supplier-completed assessment based on a discussion with a knowledgeable customer representative, or (especially in the case of package shipments) an assessment completed by a trained and knowledgeable delivery driver.

5. For chlorine customers who have been audited or assessed on-site by a credible third party, using a tool equivalent to the Chlorine Customer Safety & Security Checklist, the supplier may rely on the facts reported in that third party audit or assessment in lieu of conducting a separate on-site visit.  The conclusions and management decisions based on those facts must be made independently by the supplier.

6. For small sites not covered by the U.S. EPA Risk Management Program or the U.S. OSHA Process Safety Management Program (e.g. well heads), many questions on the CI checklist will not be applicable.  That should be noted on the checklist. 

7. The supplier should have an exception process for dealing with cases where a chlorine customer refuses a site visit.  The exception process should consider mitigating circumstances.  For example, if the customer is a member of a trade association that subscribes to similar principles, e.g. ACC or CIAC Responsible Care®, NACD or CACD Responsible Distribution or SOCMA ChemStewards®, the supplier’s confidence in the customer’s practices may be sufficient to allow an alternate method of assessment.  Similarly, depending on the nature of the customer’s operations, it may be appropriate to allow an alternate method of assessment.  The exception process should include an escalation process that drives decision making to a higher management level.  If the supplier has a viable exception process in place and they are applying it consistently, those activities can meet the requirements for compliance with MSSC Practice #5.  

8. The supplier should have a process for reviewing customer assessment information and providing feedback to the customer regarding any potential areas for improvement.

MSSC Practice #5 should be viewed as a minimum requirement.  Each of the above methods of compliance should be viewed as meeting the intent of MSSC Practice #5.  At the same time, it is understood that some CI member companies will go above and beyond the requirements of MSSC Practice #5, based on various considerations.  

Exhibit 4
The Chlorine Institute
Pamphlet Certification Program for 2018
The Board of Directors approved the revised Strategic Plan on April 9, 2006.  One of the long range goals is to achieve zero releases, injuries, and process safety incidents.  

Members of CI are required to commit to following the Institute’s policies (Policy on Chlorine Safety and Security Stewardship, Member Safety and Security Commitment, Pamphlet Certification Program) and recommendations for achieving operations that are safe and protective of worker and community health and of the environment in the production, packaging, distribution and use of chlorine, sodium and potassium hydroxide, and sodium hypochlorite, and in the distribution and use of hydrogen chloride, with emphasis on the prevention of chlorine releases.

One action and measurement to implement this goal is to have each member company that produces, packages, distributes or uses chlorine certify in writing that each of its facilities has readily available a set of applicable, up-to-date CI pamphlets, drawings and audio-visual materials, or has a process in place to ensure that this information is accessible at the appropriate sites.  North American Producer members will certify for both producing and using sites.

______________________________________________________________________________

Yes, I certify on behalf of our company that each of our facilities has readily available a set of applicable, up-to-date CI pamphlets, drawings and audio-visual materials, or our company has a process in place to ensure that this information is accessible at the appropriate sites.  (NOTE: North American Producer members are certifying for both producing and using sites.)

____________________________________           _____________________________________

Company Representative
Company

___________________________________

Date


*  *  *  *  *  *  *  *  *  *

No, I cannot certify on behalf of our company that each of our facilities has readily available a set of applicable, up-to-date CI pamphlets, drawings and audio-visual materials at this time or that our company has a process in place to ensure that this information is accessible at the appropriate sites.  I expect to certify or have a process in place by:  ________________________________

_____________________   __________________  _______________

Representative                                          Company                                        Date

Revised and approved by the Board of Directors on December 11, 2008.
To view our complete Publications Catalog, please visit the CI’s website at www.chlorineinstitute.org
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