
INSIDE:

- President’s Pen, “Time”
- TAA Government Affairs Update
-  Photos from TAA 40th Anniversary, 

Golf Tournament, and more!

TAA President and Past Presidents pictured at the 40th Anniversary Celebration

Winter 2024

the
Serving the Triangle and Surrounding Areas



Learn more  
and secure 
your spot

 

 

 
 

 
1/13/25. 1/31/25.
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Mary Batten 
CAPS
Bell Partners, Inc.

DIVERSITY, EQUITY &  
INCLUSION (DEI)
Kelly Hubbell
Kelli Lea, CAM, NAAEI

EDUCATION
Paula Kotarakos, CAM, Broker
Stephanie Tripp, CAPS, CAM, 
CAM-SH, NALP

GOVERNMENT AFFAIRS
Scott Marczewski
Amy Timocko, CAPS

7920 ACC Blvd, Suite 220
Raleigh NC 27617
919.782.1165 
TAA@TriangleAptAssn.org
www.TriangleAptAssn.org

Monday—Thursday*: 8:30am – 5:00pm
Friday: Remote
*  Appointments are highly encouraged. 

Our team members are working hybrid 

remote.

The leading resource committed to 
the advancement of the rental housing 
industry through advocacy, engagement 
and innovation.

TAA TEAM MEMBERS

  
Executive Director 
JEatmon@TriangleAptAssn.org

  
Director of Professional Development 
SPratt@TriangleAptAssn.org

  
Government Affairs Director           
IButler@TriangleAptAssn.org

  
Director of Membership  
VFranciosi@TriangleAptAssn.org

 
Finance Director 
DPauley@TriangleAptAssn.org

 
Education & Credentials Manager 
SPoteat@TriangleAptAssn.org

 
Meetings & Events Manager 
SBarnard@TriangleAptAssn.org

 
Communications Manager 
MCadawas@TriangleAptAsn.org

Berry Craven 
CAMT
Ginkgo Residential, LLC

 
CAPS, CAMT
Blue Ridge Companies

 
CAM
Bell Partners, Inc.

CAPS
Greystar

  
CPM, CAPS
Independent Rental Owner

TREASURER SECRETARY

2024 OFFICERS

Contents
 4 President’s Pen   
 8 Education  
 12 Events

 18 Copper Circle Take 5
 20 Government Affairs
 22 New Members 

 1,400
 193,361

 834
 316

 186
 64

AS OF DECEMBER 2024

2024 DIRECTORS

 
CAM, CFC, SHRM-CP
Full House Marketing

 
Hawthorne Residential  
Partners, Inc.

 
CAPS, CAM, CPO, NAAEI
Arium Weston

CAS
Greystar

Bell Partners, Inc.

CORT Furniture
 

CAS
Southern Outdoor  
Restoration

Brownlee Whitlow & Praet, PLLC
General Counsel

NALP, CAM
Candour House

Carolina Restoration 
Services

Laura Ryan 
Steven Spears

Bliss Chadwell
Ashley Davoli, CAM, CFC, SHRM-CP, Broker

Kim Hayworth, CAPS, CAM, ACoM
Stephanie Smith

XCEL
Natasha Pinckney, CAM, NALP
Jake Sowell



4 the ApartMentor // WINTER 2024 //  TriangleAptAssn.org

TIME IS THE WORD I FEEL BEST DESCRIBES  
MY MANY EMOTIONS AS I WRITE THIS,  
MY LAST, PRESIDENT’S PEN. 

Berry Craven, CAMT 
Ginkgo Residential, LLC 
2024 TAA President 
TAAPresident@TriangleAptAssn.org

Presidents Pen ,
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Berry Craven



Starts February 11, 2025. Spots are
limited! Learn more and apply today

TAA Office

Develop Leadership Skills  Become a TAA Leader  Grow with Fellow MembersDeveloop Leaderr ersrrsshhiipp SSkkiillllss BBeeccoommee aa TTAAAA LLeeaaddeerr GGrrooww wwiitthh FFeellllooww MMeemmbbvveelloopp LLeeaaddeerr eerrss

Starts February 11, 2025. Spots are
limited! Learn more and apply todayay
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TRANSPARENCY
Accurate performance metrics easily accessible 

COMMUNICATION
The My Valet client portal is an instant 
communication channel to keep you informed

TRUST
We show you our real collection performance

1

2

3

PILLARS OF PARTNERSHIP

Schedule a tour of MyValet today: 813-248-1327

ValetLiving.com/MyValet

SPECIALIZING IN:
PROPERTY MANAGEMENT,
PLUMBING, ELECTRICAL,
HVAC, APPLIANCES & MORE

COMMERCIAL
WEBSITE

DEDICATED
REP

BULK
QUANTITIES

FREE
DELIVERY

E-PROCUREMENT
OPTIONS

SCAN QR TO:
SET-UP YOUR NEW
CHARGE ACCOUNT

CONTACT INFORMATION:
HESTON PILLSBURY
HPILLSBURY@WESTLAKEHARDWARE.COM

S
P
P
H

WE SUPPLY. WE DELIVER.
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Education

 

 

 

  

 

MAINTENANCE 
R O U N D T A B L E

CONGRATULATIONS TO THE 13 STUDENTS WHO 
COMPLETED THE 2024 CAM COURSE!
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Operator
FEBRUARY 20-21, 2025 

Operator
MARCH 13-14, 2025 

CALP –  Apartment 
Leasing Professional
MARCH 19-22, 2025

Classes & Seminars

SPONSORSHIP 
OPPORTUNITIES
SSSSSSSSSSSSSSSS
O
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P
2025 EDUCATION CLASSES & SEMINARS

MEAL OR SNACK SPONSOR

WORKBOOK SPONSOR 
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OUR SERVICES:

Pressure Washing

Gutter Cleaning

Dryer Vent Cleaning

Holiday Lighting

And More....

THE MRO SUPPLIER THAT
 FOCUSES ON YOUR NEEDS

Local Inventory  |  Renovation Supplies
Procurement Platform Assistance

Maintenance Training  |  Unforgettable Service
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Event Recap

Golf Tournament 
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Golf Tournament Fundraiser 
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Event Recap
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T O  O U R  E V E N T  S P O N S O R S
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IF IT MATTERS TO YOU,
IT MATTERS TO US.
We’re in the relentless pursuit of understanding 
and serving your needs. We promise to focus on 
what matters and go above and beyond everyday.

SERVICES SOLUTIONSPRODUCTSPEOPLE

IF IT MATTERS TO YOU,
IT MATTERS TO US

Rental Showroom &
Furniture Outlet
1905 New Hope Church Road
Raleigh, NC 27609

888.360.2678 I cort.com

CORT can help!
CORT has a variety of marketing 
strategies to:

 Increase SEO performance

 Increase site visitors

 Increase the number of 
 leads/leases generated

 Communicate your competitive  
 advantage

 Attract a new audience looking 

© 2024 CORT. A Berkshire Hathaway Company.

If you are not currently 
advertising a furnished 
option, you could miss 
your next renter.

Did you 
know that

77%
OF PEOPLE 
MOVING IN 
THE NEXT 
12 MONTHS 
WOULD 
CONSIDER A 
FURNISHED
APARTMENT?

And 43% of people would consider renting a furnished apartment 
if they had a career that allowed them to move wherever and whenever 
to a new city.

MULTI-FAMILY
ONE-STOP SHOP

OUR SERVICES

919-886-0583

FREE
ESTIMATES Water Heater Replacement

HVAC Repair Services
HVAC Replacement Services

Bulk Replacement Discounts
Electrical Service

PPP
OUR SERVICES

ES
EE
TE

EEEE
ATAT

FRE
ESSTTIIMAMA

919-886-0583
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Event Recap

Take 5 Reverse Trade 
Show Raised $30K for 
Scholarships!

  
SPECIAL THANKS to the management company and supplier partner participants for their support! 
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Government Affairs 

Thank you to Todd Whitlow for moderating 
the forum and thank you to our breakfast 

the ApartMentor // WINTER 2024 // TriangleAptAssn.org

 

 

MAYOR
Janet Cowell

AT-LARGE  
Jonathan Melton 

AT-LARGE 
Stormie Forte 

DISTRICT A
Mitchell Silver

DISTRICT C
Corey Branch

DISTRICT D
Jane Harrison



Are you, or do you know, a maintenance 
tech who goes above and beyond for 
their residents? Time to turn those 
people into Legends.

To learn more and submit your legend, visit
maintenancelegends.com

For more information on program entry and rules, including content ownership and selection criteria, please visit maintenancelegends.com

OUR SPONSORS

Paid trip to NAA 
Apartmentalize 2025
Monthly winners will get to join 

Educational Grants
Access to trainings including 

A shot at our 
grand prize
Monthly winners will have 
a chance to win big.

PRESENTED BY PRESENTED SPONSOR

Up to $15,000 in 
monthly prizes
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 AUGUST 28 – DECEMBER 17, 2024

APARTMENT  
COMMUNITIES

MANAGEMENT  
COMPANIES

INDEPENDENT  
RENTAL OWNERS

SUPPLIERS
AVA

Telecommunications and Cable 
Services

General Contractors

Cleaning: Interior Cleaner Services; 
Cleaning: Trash Bin/Dumpster 
Cleaners; Gutter Cleaning &  
Pressure Washing Contractors

Air Duct/Chimney/Fireplace Cleaning 
Services; Bio Hazard/Viral/Pathogen 
Disinfecting & Cleaning; Emergency 
Service/Restoration Contractors;  
Mold Remediation Contractors;  
Odor Control

Design Services (Renovation, Interior, 
& Exterior); Furniture: Interior

Building & Construction Supplies; 
Security, Surveillance or Alarm 
Service

Cleaning: Interior Cleaner Services

Design Services (Renovation, Interior, 
& Exterior); Furniture: Interior

Cleaning: Interior Cleaner Services; 
Grills: Cleaning, Repairs, &  
Restoration; Painting Contractors;  
Parking Lot Contractors
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Dryer Vent Cleaning/Inspections; 
Gutter Cleaning & Pressure Washing 
Contractors; Windows/Mirrors/Glass

Waste/Recycling

Flooring Contractors & Carpet/Vinyl 
Installation

Building & Construction Supplies; 
Carpentry Contractors; Cabinetry: 

HVAC Contractors

Insurance & Risk Management;  
Online Leasing; Property Management 
Software; Resident & Employment 
Screening; Utility Management & 
Sub-Metering

Emergency Service/Restoration 
Contractors

Security, Surveillance or  
Alarm Service

Consultation Services; Security, 
Surveillance or Alarm Service

Advertising; Consultation Services; 
Real Estate Appraiser/Brokers

Painting Contractors

Advertising; Design Services 
(Graphics, Logos, Publications); 
Printing & Signs; Promotions & 
Apparel
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MULTIFAMILY MIND

Maximize Your Membership

 
 

  

Event Recap

2222220200002222225555552222200002222255555

FFFFFFEEEEEEEBBBBB...777777FFFFFEFEEEEEBBBB...77777
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Chris Loebsack
Managing Principal

704-970-3900

Shanae Auguste
Partner - NC & VA

804-374-0802

NC
GREENSBORO

RALEIGH

CHARLOTTE

WILMINGTON

SC

VA

GREENVILLE

CHARLESTON

COLUMBIA

GA

ATLANTA

G

C

SAVANNAHHH

RICHMOND

OOOOO

N

A
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Hurricane Helene  
Donation Drive

For Hurricane Helene resources and more ways to 

Happy Hour Headshots 

 

Event Recap

HAPPY HOUR HEADSHOTS
Hosted by the XCEL COMMITTEE

Giving Back to o� Commun�y
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Check it out!
Hey TAA...

Listen to an Episode

WEDNESDAY,  APR IL  2   NC  STATE  FA IRGROUNDS



7920 ACC Blvd, Suite 220
Raleigh, NC 27617

RENTAL SPACE
Contact us at taa@triangleaptassn.org for more  

information on pricing & availability.
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