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Together, we can close the digital divide and promote digital opportunity for all.

WHO IS SHLB?

The Schools, Health & Libraries Broadband Coalition (SHLB) is the leading national public interest organization 
promoting affordable, high speed Internet access for anchor institutions and their communities. SHLB’s advocacy 
ensures that the unique needs and contributions of anchor institutions, and in particular schools, libraries, and health 
care providers, are recognized and included in federal, state and local broadband programs.

Based in Washington DC, SHLB (“Shell-bee”) works closely with Congress, federal agencies (including the Federal 
Communications Commission (FCC) and National Telecommunications and Information Administration (NTIA)), and 
state and local governments to promote its mission. We publish research and blogs, develop recommendations (with 
input from our members) on key policy issues, and meet with policymakers to promote our ideas. SHLB focuses on those 
broadband issues and programs that are essential to bring affordable Internet access to all, such as E-rate, rural 
telehealth, wireless broadband, digital opportunity, broadband infrastructure, pole attachments, and Universal Service 
Fund reform.

Founded in 2009, SHLB was initially supported by the Bill & Melinda Gates Foundation and now is funded principally 
from membership dues. SHLB’s membership includes hundreds of organizations from across the broadband 
ecosystem. Any organization that supports our mission can join. 

WHY SHOULD YOUR ORGANIZATION JOIN SHLB?

Shape 

Broadband 

Policy and 

Funding

SHLB develops real world solutions based on our members’ experiences and brings these 

lessons to the attention of policymakers. Our reputation for thoughtful recommendations 

and our experience navigating the government processes ensures we can influence policy 

outcomes. We’ve had significant impact on several issues, including E-rate, Rural Health 

Care, and broadband funding legislation. As a member, your organization has a seat at the 

table in shaping government programs that could be important to your success.

Connect and 

Collaborate 

for Success

Joining SHLB connects your organization to a diverse network of stakeholders like schools, 

libraries, telehealth providers, state broadband offices, research and education networks, 

and telecom and  technology companies. Membership fosters collaboration and best 

practices. We can also introduce you to and develop relationships with policymakers that 

will help you succeed.

Stay Ahead 

of the Curve

SHLB provides in-depth, real-time updates and expert analysis of broadband policy 

developments on Capitol Hill and around the country.  Our policy staff are broadband policy 

experts with years of experience working with federal and state officials. We hold several 

policy calls with our members every month to keep you informed and to provide our insight 

into broadband policy and politics.

By joining SHLB, your organization becomes part of a powerful coalition dedicated to expanding 

affordable, high-capacity Internet access to anchor institutions and the communities they serve.

Ready to Join? Visit our membership page for more information.

https://www.shlb.org/mission
https://www.shlb.org/mission
https://www.shlb.org/policy-platofrm
https://www.shlb.org/policy-platofrm
https://www.shlb.org/our-members
https://www.shlb.org/our-members
https://www.shlb.org/membership
https://www.shlb.org/membership


Examples of SHLB’s Impact on Broadband Policy 

2019-2026

Universal 
Service Fund 

Litigation

Save Our      
E-Rate

Rural Health 
Care Program

Congressional 
Meetings

Cybersecurity

SHLB filed 
intervenor 
briefs in several 

appellate courts 
to uphold the 

constitutionality 
of the Universal 
Service Fund, 

leading to three 
positive court 

decisions — 
including an 
historic win at 

the Supreme 
Court in SHLB v. 

Consumers’ 
Research.              
(2023-2025)

As the FCC 
threatens to 
shut down the 

E-Rate 
program, we’re 

working to 
coordinate 
schools and 

libraries around 
the country to 

advocate for its 
preservation. 
See more at our 

Save Our E-
Rate page. We 

will also file 
comments and 
reply comments 

to the FCC.
(2026)

SHLB regularly 
recommends 
ways to 

streamline the 
administration 

of RHC funding 
and modernize 
program rules 

with the FCC 
and USAC. This 

has led to 
improved 
operations and 

faster funding 
decisions for  

applicants, with 
the FCC often 
citing to SHLB’s 

comments. 
(2019-2026)

SHLB 
submitted 
comments to 

the USF 
working group 

recommending 
ways to 
streamline and 

modernize the 
USF, E-Rate, 

and RHC 
programs.  We 
also organized 

fly-in meetings, 
an effort we will 

continue until 
contribution 
reform is 

achieved. 
(2024-2026)

SHLB urged 
the FCC to 
adopt a three-

year pilot for 
schools and 

libraries to 
strengthen 
their 

cybersecurity 
protections and 

to clarify how 
to apply for 
funding. Our 

coalition has 
also organized 

a working 
group to 
discuss future 

efforts. 
(2021-2026)

https://www.shlb.org/protect-usf
https://www.shlb.org/protect-usf
https://www.shlb.org/protect-usf
https://www.shlb.org/protect-usf
https://www.shlb.org/blogs/shlb-applauds-scotus-rule-to-uphold-the-universal-service-fund
https://www.shlb.org/blogs/shlb-applauds-scotus-rule-to-uphold-the-universal-service-fund
http://www.shlb.org/save-our-e-rate
http://www.shlb.org/save-our-e-rate
http://www.shlb.org/save-our-e-rate
http://www.shlb.org/save-our-e-rate
https://assets.noviams.com/novi-file-uploads/shlbc/SHLB_and_ALA_Comments_-_USAC_Reform_-_5_15_26.pdf
https://assets.noviams.com/novi-file-uploads/shlbc/SHLB_and_ALA_Comments_-_USAC_Reform_-_5_15_26.pdf
https://assets.noviams.com/novi-file-uploads/shlbc/SHLB_and_ALA_Comments_-_USAC_Reform_-_5_15_26.pdf
https://assets.noviams.com/novi-file-uploads/shlbc/SHLB_and_ALA_Comments_-_USAC_Reform_-_5_15_26.pdf
https://assets.noviams.com/novi-file-uploads/shlbc/SHLB_and_ALA_Comments_-_USAC_Reform_-_5_15_26.pdf
https://assets.noviams.com/novi-file-uploads/shlbc/SHLB_and_ALA_Comments_-_USAC_Reform_-_5_15_26.pdf
https://assets.noviams.com/novi-file-uploads/shlbc/PDFs_and_Documents/Rural_Healthcare/SHLB_Comments_-_Promoting_Telehealth_in_Rural_America_-_Second_FNPRM.pdf
https://assets.noviams.com/novi-file-uploads/shlbc/PDFs_and_Documents/Rural_Healthcare/SHLB_Comments_-_Promoting_Telehealth_in_Rural_America_-_Second_FNPRM.pdf
https://assets.noviams.com/novi-file-uploads/shlbc/PDFs_and_Documents/Rural_Healthcare/SHLB_Comments_-_Promoting_Telehealth_in_Rural_America_-_Second_FNPRM.pdf
https://assets.noviams.com/novi-file-uploads/shlbc/PDFs_and_Documents/Rural_Healthcare/SHLB_Comments_-_Promoting_Telehealth_in_Rural_America_-_Second_FNPRM.pdf
https://assets.noviams.com/novi-file-uploads/shlbc/SHLB_Responses_to_USF_Working_Group_Comments_-_Sept__15_2025.pdf
https://assets.noviams.com/novi-file-uploads/shlbc/SHLB_Responses_to_USF_Working_Group_Comments_-_Sept__15_2025.pdf


E-Rate 
Competitive 

Bidding Portal
Spectrum

Broadband 
Equity Access 
& Deployment 

Program

Pole 
Attachments

Other Issues

When the FCC 
adopted the 
competitive 

bidding portal, 
SHLB 

advocated for 
changes on 
behalf of 

applicants and 
providers. The 
FCC adopted 

many of our 
comments in 

the final draft of 
the item. We 
continue to 

work closely 
with USAC to 

address further 
administrative 
issues.(2026)

SHLB supports 
access to 
unlicensed and 

shared 
spectrum for 

anchors and 
Tribal areas. We 
have filed 

comments to 
the FCC around 
CBRS and 6GHz 

and organized a 
study regarding 

the cost-
effectiveness of 
using anchor 

institutions to 
connect 

surrounding 
neighborhoods.
(2023-2026)

SHLB worked 
with Congress 
to ensure that 

anchor 
institutions 

would be 
eligible for 
connectivity 

through the 
BEAD program. 
We also urged 

NTIA to 
preserve states’ 

rights to 
consider the full 
scope of 

anchors that 
would be 

eligible for 
funding (2021-
2026)

SHLB adopted 
pole principles 
and filed FCC 

comments 
promoting 

expedited 
resolution of 
pole attachment 

disputes, leading 
to a positive FCC 
Order.  We also 

filed FCC 
comments 

recommending 
ways to 
eliminate 

barriers to 
streamline pole 

attachment 
projects     
(2023)

SHLB supports 
efforts to 
increase 

affordable 
internet access 

for consumers, 
through the 
USF and other 

digital 
opportunity 
mechanisms. 

We also 
advocate to  

include 
anchors on 
broadband 

maps and 
support 

research and 
education 
networks.

https://assets.noviams.com/novi-file-uploads/shlbc/SHLB__et_al__-_Ex_Parte_Letter_-_E-Rate_Bidding_Portal.pdf
https://assets.noviams.com/novi-file-uploads/shlbc/SHLB__et_al__-_Ex_Parte_Letter_-_E-Rate_Bidding_Portal.pdf
https://assets.noviams.com/novi-file-uploads/shlbc/SHLB__et_al__-_Ex_Parte_Letter_-_E-Rate_Bidding_Portal.pdf
https://assets.noviams.com/novi-file-uploads/shlbc/SHLB__et_al__-_Ex_Parte_Letter_-_E-Rate_Bidding_Portal.pdf
https://assets.noviams.com/novi-file-uploads/shlbc/PDFs_and_Documents/Wireless/SHLB_Coalition_-_Ex_Parte_CBRS_Band.pdf
https://assets.noviams.com/novi-file-uploads/shlbc/PDFs_and_Documents/Wireless/SHLB_Coalition_-_Ex_Parte_CBRS_Band.pdf
https://assets.noviams.com/novi-file-uploads/shlbc/Public_Interest_Orgs_6GHz_Reply_Comments_FNPRM_FINAL_042126.pdf
https://assets.noviams.com/novi-file-uploads/shlbc/Public_Interest_Orgs_6GHz_Reply_Comments_FNPRM_FINAL_042126.pdf
https://assets.noviams.com/novi-file-uploads/shlbc/PDFs_and_Documents/SHLB_Research_and_Publications/Raul_Katz_Economic_Study1-281a0448.pdf
https://assets.noviams.com/novi-file-uploads/shlbc/PDFs_and_Documents/SHLB_Research_and_Publications/Raul_Katz_Economic_Study1-281a0448.pdf
https://assets.noviams.com/novi-file-uploads/shlbc/SHLB___Benton_Letter_to_NTIA_re_CAI_Definition_-_8_11_25.pdf
https://assets.noviams.com/novi-file-uploads/shlbc/SHLB___Benton_Letter_to_NTIA_re_CAI_Definition_-_8_11_25.pdf
https://assets.noviams.com/novi-file-uploads/shlbc/SHLB___Benton_Letter_to_NTIA_re_CAI_Definition_-_8_11_25.pdf
https://assets.noviams.com/novi-file-uploads/shlbc/SHLB___Benton_Letter_to_NTIA_re_CAI_Definition_-_8_11_25.pdf
https://www.shlb.org/pole-attachments
https://www.shlb.org/pole-attachments
https://assets.noviams.com/novi-file-uploads/shlbc/4_SHLB_Pole_Attachment_4th_FNPRM_Replies.pdf
https://assets.noviams.com/novi-file-uploads/shlbc/4_SHLB_Pole_Attachment_4th_FNPRM_Replies.pdf

