
13:01:00 -:
Hello from Leah, CCPL Marion, KY

13:01:21 -:
Welcome to our webinar - we're excited to share more 

information about E-rate HotSpot Lending! Where's everyone dialing in 
from?
13:01:24 -:

Welcome to Leah and any other Kentucky attendees!
13:02:01 -:

Stanton, MI
13:02:33 -:

To recap John's guidelines for participation:
13:02:39 -:

Dr. Peter Bang-Knudsen, Seattle, WA
13:02:59 -:

1) Please use the chat function to interact with the other 
participants.

2) Please use the Q&A box to ask a question of the panelists.
3) You can upvote other questions by clicking the thumbs up 

button. This will help us see which questions are rising to the top in 
terms of relevancy for the group.

4)  SHLB staff will be monitoring the Q&A and selecting 
questions from attendees to ask of the panelists during the Q&A 
period.
13:03:27 -:

Parsippany, NJ
13:03:44 -:

(Panelists cannot always see/respond to the chat, so that's 
why we request questions all go into the Q&A box.)
13:12:54 -:

What if the service is discounted by the service provider 
themselves?
13:14:01 -:

The webinar recording will be posted to SHLB's website, here: 
https://www.shlb.org/webinars
13:14:51 -:

Will the budget stay the same for all three years, or will it 
be adjusted as enrollment goes up and down?
13:15:04 -:

Do libraries have to be CIPA compliant to be eligible for 
hotspot service funding?
13:18:14 -:

Please be sure to pose questions for the panelists in the Q&A 
box. They can't always respond in the chat box. Thanks!
13:25:57 -:

Calculating Discounts page from USAC website: https://
www.usac.org/e-rate/applicant-process/applying-for-discounts/
calculating-discounts/
13:26:57 -:

Is the discount the same as or erate discount?



13:27:25 -:
Two Methods of Invoicing webpage: https://www.usac.org/e-rate/

two-methods-of-invoicing/
13:40:46 -:

Kris Seerengan, Guam Public Library System
13:41:46 -:

If we need help with applying is there a group or person who 
can help us navigate e-rate?
13:41:56 -:

👍

13:43:26 -:
E-rate website: https://www.usac.org/e-rate/

13:44:58 -:
https://www.fcc.gov/sites/default/files/

tribal_libraries_checklist.pdf
13:45:05 -:

https://www.fcc.gov/sites/default/files/
tribal_libraries_checklist.pdf
13:45:07 -:

Thank you!
13:45:48 -:

State E-rate Coordinators for Schools:  https://secaerate.net/
directory
13:45:53 -s:

@sam Norris: This is where SHLB might be a valuable resource. 
Many E-rate experts participate in SHLB discussions. SHLB also holds a 
monthly e-rate policy group call to discuss issues. These focus less 
on how to apply, but can be very valuable.
13:46:14 -e:

Thanks, Deb 

🙂

13:49:08 -:
List of state library E-rate coordinators: https://

www.ala.org/advocacy/e-rate-state-coordinators
13:49:13 -:

Middle Rio Grande Consortium works with Tribal Libraries, I 
believe. Will each Tribal Library need to submit their own 
application?
13:49:34 -:

List of state school E-rate coordinators: https://
secaerate.net/directory
13:49:47 -:

Thank you, Lauren! That list is incredibly helpful.
13:52:16 -:

who will be responsible for the teritorries that do not have e 
rate coordinator
13:58:44 -:

Thank you.
14:01:43 -:

Thank you this is very informative!
14:01:58 -:



My contact information: mflood@alpinefrog.net and https://
www.linkedin.com/in/mmflood/
14:03:15 -:

Thank you for the information provided by the panel today.


