B=3l  SOUTH EAST FLORIDA
= I|| APARTMENT ASSOCIATION
~ SEFAA ™

ans1 BECOME A CAMT

Class Dates: January 7,9,14,16,21, 23, 2020. Attendees MUST be present each
day from 9:00 AM - 5:00 PM.

Location: Rezcor Riviera Beach Office
6643 42nd Terrace, North Riviera Beach, FL 33407-1212

Earning your CAMT validates your knowledge, enhances your reputation
and credibility, boosts your confidence, and earns you respect.

You will learn about:
Processing timely work orders correctly and to residents’ satisfaction m——
Electrical services and repairs 5 H )
Plumbing services and repairs : i
HVAC services and repairs ; .
Painting services | 'i
Construction services and repairs " -
Mechanical services and repairs
Appliance services and repairs =
Lock and key services and repairs Al ;;";‘w
Customer service and performing maintenance tasks o it _
according to company policy and procedures A -
* Minimizing personal and property damage while safely 1 ,J»*»”*'*,i”,“ =
performing maintenance activities MY == o —
* Fair housing regulation compliance B = = ]
* Environmental responsibility and regulatory compliance l -
* Reporting and documentation of maintenance activitiesin -~ “f"‘f“‘""ﬂ?}* | m—
compliance with company policy and regulation o R ) i '
e Curb appeal, property inspection, and daily maintenance 1 w | 1.I:I...-1@m mm—— =
 Established procedures for maintaining recreational ety 0 (| e "
facilities and common areas
* |Implementation of a preventive maintenance schedule Y-
* Product repair and replacement decisions S

"
e Professional behavior patterns, communication skills, -‘i\m!)‘:‘_‘[‘:__. i_._ e

and appearance
e Clear and respectful communication with residents,
team members, and contractors

NOTE: This course is currently available as an in-person -
program only. ——

REGISTRATION OPTIONS S

Logged-in Member Registration Price: $610.00
Non-Member Registration Price: $820.00
Registration closes January 6, 2020 at 2:00 PM

NATIONAL APARTMENT ASSOCIATION
*Textbook, test fee and candidacy are included in this cost, -

*Event prices, dates, and location are subject to change at any time. Education Institute

REGISTER AT SEFAA.ORG

800.627.7921 | INFO@SEFAAHQ.ORG
352 NE 3RD AVENUE, DELRAY BEACH, FLORIDA 33444



