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SDMHA MISSION STATEMENT: 
Advancing the multi-housing industry by providing leadership, education, advocacy and partnerships.
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Chairs Message:
As we continue to advocate for our industry at the highest levels, I’m pleased to share 
highlights from several key initiatives and upcoming events that reflect the strength and 
momentum of our association.

2025 NAA Advocate – Washington, D.C.
From March 24–28, Denise Hanzlik, Jill Madsen, and I represented South Dakota at 
Advocate in Washington, D.C., where we engaged with our South Dakota Congressional 
delegation in meaningful dialogue on pressing issues impacting our industry. Notably, 
we discussed the Respect State Housing Laws Act and the escalating cost of property 
insurance—both critical topics that require continued attention and advocacy.

Formation of Pierre Chapter
We are excited to announce the formation of a new chapter in Pierre. This expansion reflects the ongoing growth of 
our network and our commitment to serving housing professionals across the state.

Black Hills Golf ParTee
Dust off your clubs and join us for our annual Black Hills Golf Event on Thursday, June 22, at Elks Golf Course in 
Rapid City. Registration opens at 8 a.m., with a shotgun start at 9 a.m. A meal and awards ceremony will follow. It’s a 
fantastic way to connect, compete, and celebrate our community.

Managing Your Rentals & Fair Housing Course
This April, our Managing Your Rentals & Fair Housing course traveled across South Dakota. Approved by the 
South Dakota Real Estate Commission for 3 hours of Required continuing education, this course offered a valuable 
opportunity to enhance your knowledge, stay compliant, and remain competitive in today’s evolving rental housing 
landscape. We hope you attended one of the twelve sessions.

Apartmentalize 2025 – Las Vegas
Apartmentalize, the National Apartment Association’s premier annual event, will be held June 11–13 in Las Vegas. 
This event brings together thousands of rental housing professionals for education, networking, and industry 
innovation. Our ticket allotment has already sold out, underscoring the strong interest and enthusiasm from our 
members.

Thank you for your continued engagement and support. Together, we are advancing the rental housing industry in 
South Dakota and beyond.

Jeff Brooks

LIVABLE SMART TIP 
Tenant turnovers are a fact of life, now more than ever. But Rentprep offers some easy ways to reduce 

turnover, from having a strong screening process to creating positive relationships with residents. Another 
helpful suggestion is to determine your average tenant turnover rate and the typical cost per turnover. 
Budget this amount into your bottom line so turnover expenses don’t take you by surprise.  Looking for 

more ways to save? Come save with Livable - learn how we can increase your profit margins today
at www.livable.com



WELCOME  N E W  MEMBERS:

MEMBERS WE ARE SAD TO SEE GO:
J Alex Properties

Fellbaum Property
Silverleaf

Jacobs Homes
Endure Paint & Coatings

Clark Roofing
Stewart Title

MEMBERS 
L O O K I N G  A H E A D

SDMHA REPRESENTS YOU! 
43,288 Total Units  •  136 Total Associate Members

MAY/JUNE 2025

Pierre CHAPTER
•	 Central View, LLC

Yankton/Vermillion CHAPTER
•	 Meridian Property Management

Aberdeen CHAPTER
•	 Pinnacle Property Solutions

Black Hills CHAPTER
•	 Sheridan Lake

Brookings CHAPTER
•	 TBPK Properties

•	 The Oaks
•	 Davar Properties
•	 CB Richard Ellis
•	 Lainie Donahue Property
•	 Tzadik Management
•	 Sierra Vista
•	 Cottage West Twin Homes

•	 Oakmont Estates
•	 Oxbow Park
•	 Platinum Valley Apts.
•	 Prairie Winds
•	 Gables Townhomes
•	 Axis Property Mgmt

Sioux Falls CHAPTER
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UPCOMING EVENTS
FIND ALL OF OUR EVENTS AT: WWW.SDMHA.COM/EVENTS

  

MAY
2025

6 - Pierre: Managing Your Rentals
7 - Spearfish: Managing Your Rentals

8 - Black Hills Meeting
13 - Webinar: Traditional Leasing is Broken

15 - Sioux Falls Meeting

11-13 - Apartmentalize 2025
19 - Sioux Falls Meeting

24 - Black Hills Golf  ParTee
25 - Webinar: Who is Rental Research

JUNE
2025

MAY/JUNE 2025
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properties covered
37 +

million units leased 
with confi dence

naahq.org/lease

Integrates with Most Property 
Management Software

for a seamless, intuitive user experience

Online & Paperless 
with e-signatures to 

streamline your process

states and D.C. o� er 
NAA Click & Lease

50
Legally Compliant
and regularly updated 

to reduce your risks

Simply and e�  ciently generate legally compliant 
leasing documents to better serve your residents.

9.5+management companies
rely on it!



EMPLOYMENT CURRENT 12 MONTHS  
% CHANGE

AVERAGE  
WEEKLY WAGES

$1,060.73 
Previous month: $1025.92 +4.35%

NONFARM 74,000
Previous month: 73,600 +2.21%

LEISURE AND  
HOSPITALITY 9,600 

Previous month: 9,700 +1.05%

EDUCATION AND 
HEALTH SERVICES 13,600 

Previous month: 13,500 +5.43%

PRIMARY SECTOR 
PROFESSIONAL SERVICES, 
FINANCE, INFORMATION AND 
MANUFACTURING

14,300 
Previous month: 14,300 -0.69%

ECONOMY CURRENT 12 MONTHS  
% CHANGE

RAPID CITY  
GROSS SALES

$730,595,575
Previous month: $929,339,216 -2.0%

AIRPORT  
PASSENGERS 44,683 

Previous month: 52,031 +6.74%

HOTEL OCCUPANCY 
WESTERN SOUTH DAKOTA

59% 
Previous month: 59% +16%

BUILDING CURRENT YTD

BUILDING PERMITS 127 
Previous month: 163 290

BUILDING  
VALUATION

$25,712,237 
Previous month: $14.29M

$40M

HOUSING CURRENT YTD

NEW HOUSING 
UNIT PERMITS 11

Previous month: 23 34

COMMERCIAL 
REAL ESTATE
 

MARKET RENT/SF VACANCY 
RATE

INDUSTRIAL $8.87
YOY: +1.84% 3.1%

RETAIL $14.82
YOY: +4.15% 2.6%

OFFICE $21.15
YOY: -0.33% 3.6%

ECONOMIC INDICATORS
F E B R U A R Y  2 0 2 5

156,609 
MSA POPULATION

2.1%
UNEMPLOYMENT

65.24% 
LABOR FORCE PARTICIPATION

Data as of April 14, 2025

REAL ESTATE CURRENT 12 MONTHS  
% CHANGE

ACTIVE
LISTINGS* 222

Previous month: 226 +23.3%

DAYS ON 
THE MARKET* 56

Previous month: 77 -7.98%

57701 MEDIAN
LIST PRICE

$329,900
Previous month: $327,450 +0.07%

57702 MEDIAN
LIST PRICE

$532,500
Previous month: $507,425 +4.93%

57703 MEDIAN
LIST PRICE

$396,050
Previous month: $399,900 -4.55%

* Combining zip codes 57701, 57702, and 57703

INFLATION CURRENT

NATIONAL CONSUMER PRICE INDEX 3.1%
Previous month: 3.3%

REGIONAL CONSUMER PRICE INDEX 3.1%
Previous month: 3.4%

PRIME RATE 7.5%
Previous month: 7.5%

INVESTOR EXCLUSIVE

MAY/JUNE 2025
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NAA GOVERNMENT AFFAIRS 
By Nicole Upano, NAA         April 17, 2025 

Click HERE To read the full story 

Regulatory Victories 
Since January, NAA – alongside real estate industry coalition partners – has secured critical wins for the rental 
housing industry. As always, bolstering housing affordability and lowering costs remain the focus of NAA’s 
advocacy. Key wins to date include: 

• FHFA Rescinds Duplicative Landlord-Tenant Requirements: The Federal Housing Finance 
Agency (FHFA) rescinded its directive imposing three new federally-mandated landlord-tenant 
requirements on covered multifamily housing financed through Fannie Mae and Freddie Mac (the 
Enterprises), which would have required changes to millions of leases. Deeper Dive. 

• Momentum for Housing on Federal Lands: In March, U.S. Department of Housing and Urban 
Development (HUD) Secretary Scott Turner and U.S. Department of the Interior (DOI) Secretary Doug 
Burgum announced the Joint Task Force on Federal Land for Housing. The Task Force aims to find 
federal land vacancies that can be used for new affordable housing units, assisting with land transfer 
operations, streamlining regulations and increasing awareness for the urgent need for more 
housing. Read more. 

• HUD Rescinds Rules: HUD terminated the Affirmatively Furthering Fair Housing Rule. In December, 
under the Biden Administration, the Agency also rescinded a proposed rule on criminal screening. 
Under the Trump Administration, the Agency has removed many guidance documents and notices 
related to rental housing. NAA continues to monitor closely for rulemakings to be formally withdrawn 
and removed from the Federal Register. 

• BOI Scope Dramatically Limited: The Beneficial Ownership Information (BOI) pause on reporting 
enforcement for U.S. companies has been made permanent with FinCEN’s issuance of an interim final 
rule taking effect on March 26, 2025. The interim final rule dramatically reduces the rule’s scope of 
what BOI is subject to disclosure. 

• Revisiting “Waters of the United States:” The U.S. Environmental Protection Agency 
(EPA) announced that it will work with the U.S. Army Corps of Engineers (Army Corps) to review the 
definition of “Waters of the United States” (WOTUS) to align it with the Supreme Court’s finding 
in Sackett v. Environmental Protection Agency. An appropriately scoped revision to the WOTUS 
definition would provide much-needed clarity and regulatory relief for developers across the country 
as they work to meet the nation’s rental housing needs. Read more. 

• FCC Withdraws Bulk Billing Ban: Federal Communications Commission (FCC) Chair Brendan 
Carr withdrew a Biden-era proposal from circulation that would have banned broadband bulk billing 
arrangements between property owners and internet service providers, including jeopardizing existing 
contracts. The Commission’s move ensures that residents can continue to benefit from economies of 
scale, decreased costs and increased access to high-quality internet services in rental 
communities. Deeper Dive. 
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SDMHA BUYERS GUIDE
SIOUX FALLS CHAPTER

A/C, HEATING, PLUMBING
FRISBEES PLUMBING & HEATING.............................................................................. 605.338.6321
PLUMBING & HEATING WHOLESALE INC.................................................................... 605.251.0175
ADVERTISING
COSTAR GROUP........................................................................................................ 612.799.2733
DIGITAL SCREEN GROUP........................................................................................... 612.747.8546
MY RENTERS GUIDE................................................................................................. 605.728.5022
PLANET MEDIA........................................................................................................ 952.460.1916
RENT....................................................................................................................... 678.421.3000
APPLIANCES
DENNY’S APPLIANCE................................................................................................ 605.261.9314
JOHNSON FITNESS & WELNESS................................................................................. 952.224.1236
KARL’S TV & APPLIANCE INC..................................................................................... 605.336.3244
LG ELECTRONICS...................................................................................................... 605.336.7798
MAHLANDERS......................................................................................................... 605.336.7798
WINSUPPLY SIOUX FALLS SD CO................................................................................ 605.333.0703
APPRAISAL SERVICES
ELWOOD & MARTIN APPRAISALS, LLC........................................................................ 605.271.0351
ROGERS APPRAISAL SERVICE, INC............................................................................. 605.331.0144
SHAYKETT APPRAISAL COMPANY INC........................................................................ 605.332.3553
CB RICHARD ELLIS................................................................................................... 605.201.0684
ATTORNEY SERVICES
BREIT & BOOMSMA P.C............................................................................................. 605.336.8234
CHRISTOPHERSON,ANDERSON,PAULSON & FIDELER.................................................. 605.336.1030
BANKING SERVICES
BANK MIDWEST....................................................................................................... 605.444.2081
BLACK HILLS FEDERAL CREDIT UNION....................................................................... 605.937.4518
CENTRAL BANK........................................................................................................ 605.782.1820
CORTRUST BANK...................................................................................................... 605.444.4038
DACOTAH BANK....................................................................................................... 605.367.6412
FIRST DAKOTA NATIONAL BANK................................................................................ 605.333.8218
FIRST INTERSTATE BANK.......................................................................................... 605.336.4442
FIRST PREMIER BANK.............................................................................................. 605.357.3039
FIRST SAVINGS BANK............................................................................................... 605.977.4120
FRONTIER BANK...................................................................................................... 605.332.3832
MINNWEST BANK.................................................................................................... 605.323.3865
SECURITY NATIONAL BANK....................................................................................... 605.977.9005
STATE FARM INSURANCE - BILL THOMPSON............................................................... 605.339.2520
THE FIRST NATIONAL BANK IN SIOUX FALLS............................................................... 605.357.7665
WELLS FARGO BANK................................................................................................. 605.759.7359
BUILDING SUPPLIES
CONTRACTORS SIDING, WINDOWS & ROOFING SUPPLY............................................... 605.334.7070
CABLE & INTERNET
BLUEPEAK............................................................................................................... 605.359.3811
MIDCO.................................................................................................................... 605-791-7121
TRAVIS ELECTRIC, INC.............................................................................................. 605.528.8728
CARPET CLEANING/REPAIR/EMERGENCY SERVICES
SERVPRO OF SIOUX FALLS......................................................................................... 605.213.3303
CREW...................................................................................................................... 605.965.2727
INTEK CLEANING & RESTORATION............................................................................. 605.334.9716
RAINBOW RESTORATION  OF SIOUX FALLS................................................................. 605.271.1111
SERVICEMASTER OF SIOUX FALLS.............................................................................. 605.595.3086
SERVPRO OF SIOUX FALLS......................................................................................... 605.213.3303
XTREMELY CLEAN..................................................................................................... 605.582.2237
CRYSTAL CLEAN....................................................................................................... 605.409.9422
COLLECTIONS  
CREDIT COLLECTIONS BUREAU.................................................................................. 605.381.5666
CLEANING
POO-PATROL PET WASTE REMOVAL........................................................................... 605.336.2587
THE DRYER VENT CLEANING COMPANY...................................................................... 605.212.4426
DATA
ALN APARTMENT DATA............................................................................................. 800.643.6416
APARTMEN RATINGS & SATISFACTS........................................................................... 310.280.4618
FORTIFIED SERVICES LLC.......................................................................................... 605.601.0361
RENTRAL RESEARCH SERVICES................................................................................. 952.935.5700
EDUCATION
HEALTH CONNECT OF SOUTH DAKOTA........................................................................ 605.371.1000
EQUIPMENT
FITNESS BY DESIGN.................................................................................................. 701.929.9292

FINANCING
CUSHMAN & WAKEFIELD....................................................................................... 917.679.8723
ERNST CAPITAL GROUP......................................................................................... 605.271.7172
HALL BOOK & TAX................................................................................................. 605.305.5450
FLOORING & SUPPLIERS
THORNTON FLOORING & DESIGN CENTER................................................................ 605-368-2568
GARAGE DOORS
PRECISION GARAGE DOOR SERVICE OF SIOUX FALLS................................................ 605.202.7088
PS GARAGE DOORS................................................................................................ 701.330.1062
GUTTERS
ATLAS GUTTER CO................................................................................................. 605.846.5111 
GOVERNMENT
SD HOUSING DEVELOPMENT AUTHORITY................................................................ 605.773.3181
SIOUX FALLS PLANNING & DEVELOPMENT SERVICES............................................... 605.367.8177
HANDYMAN
ACE HANDYMAN SERVICES SIOUX FALLS................................................................. 605.271.0150
ENDURE PAINT & COATINGS................................................................................... 605.951.1275
MOEN.................................................................................................................. 800.628.0569
RADIANT ROOFING SIDING.................................................................................... 605.496.9595
ATLAS GUTTER CO................................................................................................. 605.846.2111
HARDWARE & MAINTENANCE SUPPLIES
NYBERG’S ACE HARDWARE.................................................................................... 605.336.6474
MOEN.................................................................................................................. 800.628.0569
HEATING
MIDWESTERN MECHANICAL INC............................................................................ 605.366.8164
INSURANCE
AARON SMITH INSURANCE AGENCY INC.................................................................. 605.361.3515
MARTIN & ASSOCIATES, LLC................................................................................... 605.336.6470
RIVERVIEW INSURANCE AGENCY............................................................................ 605.498.0305
STATE FARM - CREIGHTON SMITH........................................................................... 605.323.2811
LANDSCAPING
WELLER BROTHERS............................................................................................... 605.351.4748
FOREVERLAWN BLACK HILLS................................................................................. 605.831.9026
LAUNDRY 
BDS LAUNDRY MANAGEMENT................................................................................ 888.286.7810
LOCKSMITH
FRED THE FIXER.................................................................................................... 605.334.5411
MAINTENANCE SUPPLIES
FERGUSON ENTERPRISES...................................................................................... 402.504.0451
MANAGEMENT
VANTIS COMMERCIAL REAL ESTATE........................................................................ 605.359.4430
MOVING
ADVANCED MOVING.............................................................................................. 605.333.6000
ODOR REMOVAL
BRUSH IT ON PAINTING......................................................................................... 605.906.5544
PAINT & WALL COVERINGS
BFB PAINTING, INC............................................................................................... 605.376.7755
BRUSH IT ON PAINTING......................................................................................... 605.906.5544
SHERWIN-WILLIAMS............................................................................................. 605.254.1953
PATROL/SECURITY
SIGNAL OF MONTANA............................................................................................ 408.855.3590
PLUMBING, HEATING & AIR CONDITIONING
FRISBEES PLUMBING & HEATING........................................................................... 605.338.6321
MOEN.................................................................................................................. 800.628.0569
MIDWESTERN MECHANICAL INC............................................................................ 605.366.8164
REAL ESTATE
BENDER COMMERCIAL.......................................................................................... 605.201.2809
CUSHMAN & WAKEFIELD....................................................................................... 917.679.8723
ELGETHUN CAPITAL MANAGEMENT........................................................................ 605.367.3336
EMPIRE COMMERCIAL........................................................................................... 605.595.5476
LEE SCHELLING REAL ESTATE................................................................................. 605.582.2119
NAI-SIOUX FALLS.................................................................................................. 605.357.7100
TAX & MANAGEMENT SERVICES.............................................................................. 605.528.1040
VANTIS COMMERCIAL REAL ESTATE........................................................................ 605.359.4430
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SDMHA BUYERS GUIDE
RAPID CITY CHAPTER

ADVERTISING
COSTAR GROUP............................................................................................. 612.799.2733
MY RENTERS GUIDE...................................................................................... 605.728.5022
DIGITAL SCREEN GROUP................................................................................ 612.747.8546
APPLIANCES
KARL’S TV & APPLIANCE................................................................................ 605.343-3610
APPRAISAL/REAL ESTATE
PENNINGTON CO DEPT OF EQUALIZATION....................................................... 605.394.2175
BUILDING SUPPLIES
WEATHER-TITE EXTERIORS............................................................................ 605.939.0208
KNECHT HOME CENTER.................................................................................. 605.342.4840
CABLE & INTERNET
MIDCO......................................................................................................... 605.797-7121
BLUEPEAK.................................................................................................... 605.306.2667
QUANTUM FIBER.......................................................................................... 605.215.5862

CLEANING
SERVPRO OF RAPID CITY............................................................................... 605.388.3000
RAPID CITY RESTORATION............................................................................. 605.858.2726
THE DRYER VENT CLEANING COMPANY........................................................... 605.212.4426
COLLECTIONS
EXPRESS COLLECTIONS.................................................................................. 605.343.3328
DATA
ALN APARTMENT DATA.................................................................................. 800.643.6416
EDUCATION
HEALTH CONNECT OF SOUTH DAKOTA............................................................. 605.371.1000
FLOORING
FREED’S FLOORS........................................................................................... 605.519.6299
THORNTON FLOORING + DESIGN CENTER....................................................... 605.877.2228
GARAGE DOORS
PS GARAGE DOORS........................................................................................ 701.330.1062
GOVERNMENT
SD HOUSING DEVELOPMENT AUTHORITY........................................................ 605.773.3181
INSURANCE
STATE FARM INSURANCE- ANDY A. AINSLIE AGENCY........................................ 605.348.3338
LAUNDRY 
BDS LAUNDRY MANAGEMENT........................................................................ 888.286.7810
LANDSCAPING 
FOREVERLAWN BLACK HILLS......................................................................... 605.342.7644
WARNE CHEMICAL & EQUIPMENT COMPANY INC............................................. 605.342.7644
PLUMBING, HEATING & AIR CONDITIONING
MIDWESTERN MECHANICAL INC.................................................................... 605.831.9026
MOEN.......................................................................................................... 800.628.0569
MOLD INSPECTION & CLEANUP
SERVPRO OF RAPID CITY............................................................................... 605.388-3000
RECREATIONAL EQUIPMENT
JOHNSON FITNESS & WELLNESS..................................................................... 852.224.1236
PARK & PLAY USA......................................................................................... 701.515.0022
RECYCLING & SANITATION
SANDERS SANITATION................................................................................... 605.673.3174
RESIDENT SCREENING
WESTERN REPORTING................................................................................... 801.417-0420
INTELLIRENT................................................................................................ 812.202.1963
RENTAL RESEARCH SERVICES......................................................................... 952.935.5700
RESURFACING
HARD TOPS OF SOUTH DAKOTA...................................................................... 605.373.9000
ROOFING/WINDOWS
BUILT RIGHT CONSTRUCTION & ROOFING....................................................... 605.484.1938
RAINTITE ROOFING & CONSTRUCTION............................................................ 605.381.2277
LIGHTNING EXTERIORS................................................................................. 605.305.5463
SOFTWARE
APPFOLIO..................................................................................................... 805.886.2950
EXACTESTATE PROPERTY MANAGEMENT SOFTWARE........................................ 678.535.2041
TENANT ASSISTANCE
PENNINGTON COUNTY HOUSING & REDEVELOPMENT...................................... 605.394.5350
ABERDEEN HOUSING AUTHORITY................................................................... 605.226.2321
UTILITY BILLING
LIVABLE....................................................................................................... 605.720-5466
CONSERVICE................................................................................................. 443.981.0270
MULTIFAMILY UTILITY COMPANY INC............................................................. 512.963.0971

RECREATIONAL EQUIPMENT
PARK & PLAY USA...........................................................................................701.515.0022
RECYCLING & SANITATION
PIONEER BUILDERS LLC...................................................................................605.359.1968
NOVAK SANITARY SERVICE..............................................................................605.338.7126
RESIDENT SCREENING
INTELLIRENT..................................................................................................812.202.1963
RENTAL RESEARCH..........................................................................................952.935.5700
WESTERN REPORTING INC...............................................................................801.417.0420
RESURFACING
HARD TOPS OF SOUTH DAKOTA........................................................................605.373.9000
ROOFING
BUILT RIGHT CONSTRUCTION & ROOFING.......................................................   605.484.1938
CLARK ROOFING & CONSTRUCTION................................................................   605.201.2327
LIGHTNING ROOFING & SIDING........................................................................605.496.9595
PREMIER SYSTEMS, INC...................................................................................701.540.8218
RESTORATION RX............................................................................................605.759.1531
SKYLINE CONSTRUCTION.................................................................................605.310.4993
SEWER DRAINING CLEANING
AROUND THE CLOCK/DRAINMASTER.................................................................605.335.0384
SMOKE-FREE EDUCATION
HEALTH CONNECT OF SOUTH DAKOTA...............................................................605.371.1000
SOFTWARE
APPFOLIO......................................................................................................805.364.6098
EXACTESTATE PROPERTY MANAGEMENT SOFTWARE..........................................678.535.2041
TENANT ASSISTANCE
INTER-LAKES COMMUNITY ACTION PARTNERSHIP............................................605.941.9125
MINNEHAHA CO. HUMAN SERVICES..................................................................605.978.5611
SIOUX FALLS HOUSING & DEVELOPMENT..........................................................605.332.0704
SIOUX EMPIRE HOUSING PARTNERSHIP...........................................................605.339.0942
TITLE COMPANIES
LAND TITLE GUARANTY...................................................................................605.336.1095
STEWART TITLE CO..........................................................................................605.339.3199
TOWING
ALL AMERICAN TOWING..................................................................................605.332.3100
UTILITY BILLING
CONSERVICE...................................................................................................443.981.0270
LIVABLE.........................................................................................................650.720.5466
MULTIFAMILY UTILITY COMPANY, INC....................................................... 800.266.0968 X 729
PROPERTY MELD............................................................................................883.639.0050

MAINTENANCE SUPPLIES & WINDOWS
ALL ABOUT SCREENS, LLC.............................................................................. 605.391.4714

GOVERNMENT
CITY OF BROOKINGS...................................................................................... 605.692.6629

SDMHA BUYERS GUIDE
VERMILLION CITY CHAPTER

SDMHA BUYERS GUIDE
BROOKINGS CITY CHAPTER
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CHANGE SERVICE REQUESTED

PO BOX 90327 • SIOUX FALLS, SD 57109
RENTAL 

EVIEW

LIVABLE SMART TIP 
Tenant turnovers are a fact of life, now more than ever. But Rentprep offers some easy ways to 

reduce turnover, from having a strong screening process to creating positive relationships with 
residents. Another helpful suggestion is to determine your average tenant turnover rate and the 
typical cost per turnover. Budget this amount into your bottom line so turnover expenses don’t 
take you by surprise.  Looking for more ways to save? Come save with Livable - learn how we 

can increase your profit margins today at www.liveable.com


