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MICHELS COMMUNICATIONS g perior Quality. Targeted
C O R P O R A T | O N Distribution. Cost-Effective Rates.

Our company has grown steadily since our first publication launched in 2001. With 13 print publications and a strong digital focus, we are
proud to lead the way in niche marketing. We are a progressive multi-media company with a passion for finding solutions for our partners

Michels is built upon three publishing principles: superior quality, targeted distribution, and cost-effective rates. When you combine this
with our culture of empowerment, treating people right and doing the right thing we have a powerful foundation that we use to
continue to grow.

FOLLOW US ON FAGEBOOK!

Facebook.com/southdakotamultihousingassociation
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MESSAGE FROM THE TEAM

S ummertime is busy. Work is chaotic. There are endless family events. So when is a person supposed to slip in a
little volunteer time? If you have the magic answer to that question, please email me. With so many demands on
our time, it is important to remember to say thank you to all the owners, managers and employees that volunteer
their time to SDMHA.

Please keep in mind that there are SDMHA volunteers out there working for you and your business. With that in
mind, perhaps you could find an hour or two to volunteer and help SDMHA accomplish its mission. While Denise is
doing a great job, she cannot do everything. So please respond to those emails, take the time to attend a committee
meeting and be ready to speak out on behalf of SDMHA and its members

With that in mind, there are several important items | would like to address to our great members:
1. It is time to sign up for our fall conference! Your attendance is important.

2. There is a lot of talk out there about how to build affordable market rate housing. It is clear that public sector financing is not the answer to the
challenge. We need to hear from our members about the roadblocks to building more housing in South Dakota communities that say they need
more workforce affordable housing.

3. Are you using and referring business to other SDMHA members? If not — please do so. Please let Denise know of possible vendors that should
join SDMHA.

Thanks for being a member and please remember in your thoughts and prayers the thousands of our fellow citizens that are homeless due
to flooding or fires.

Brian Majerus, President
South Dakota Multi-Housing Association

B rrrrrr! The weather has certainly shifted to fall. Which is unfortunate, as | have not gotten my deck painted yet.
We have been busy, meeting with various City Departments, Mayoral and Governor candidates, locating new board
members, finalizing Convention details and planning for our expansion across South Dakota. While it is true, the
majority of our current membership is in the Sioux Falls area, there are property owners throughout South Dakota
and they all deal with similar issues on a local, county and statewide level. So, we are expanding to be the voice of
ALL residential rental property owners in South Dakota. This is a very exciting time for SD Multi-Housing Association.

If  you haven't registered for our State Convention yet, do o) today at:
http://sdmha.com/meetinginfo.php?id=26&ts=1503508356. You will learn new ways to “Survive Property
Management”! Also plan to attend the Trade Show on Thursday, October 19th from 4pm - 6pm to talk with your
existing and meet new vendors. Casino event will start at 5pm.

. ) PH: (605)336-7756 » FAX: (605)271-0565 « INFO@SDMHA.COM
DW P.O. BOX 90327, SIOUX FALLS, SD 57109

Denise Hanzlik, Executive Director
South Dakota Multi-Housing Association

MEMORY HOOKS CREATE i 36}@&(%%

Have you ever heard the term “memory hook”? It's a tried-and-true technique used by sales people and interior designers that can help you and your property stand out from the
rest of your competition. The formal definition of a memory hook is “a strong visualization of some kind that hooks a strong emotion into the memory of whatever information
you're trying to share” Memory hooks can be an important part of your sales presentation when you're touring a prospect through your community, especially the model apart-
ment home. After an afternoon of touring, all of the properties and models will start to blend together, that is unless you've taken the time to create a unique memory hook. That
hook should reinforce something unique about the apartment home, your community, or even the staff, and leave a lasting impression on your prospect.

One of the models that | toured during my shopping expedition was in a community that did not have a fitness center. It was located next to a full-service sports club with indoor
and outdoor activities. Residents of this apartment community were provided with a membership to the club. When | toured the model, this was reinforced in a fun way. When the
leasing associate opened the refrigerator, it didn't contain just snacks and drinks — there were tennis balls in the butter compartment and small barbells in the vegetable crisper - a
fun way of reinforcing a special amenity of this community. Another model featured a large soaking tub in the bathroom, something the rest of its competitors did not have, that
had a funny full-sized mannequin in the tub surrounded by blue balloons. | had a hearty chuckle and still remember that model vividly.

For older communities that have less popular floor plans, think about how you can create a lasting impression in a unique way. There are many ways to make a second bedroom of
a two-bedroom one-bath appeal to different shoppers. You could easily transform the second bedroom into a nursery by installing chair rail and then use pastel colored children’s
hand prints on the bottom half. Add a crib with bright-colored bedding, a wicker rocking chair and some large plush stuffed animals and you've transformed the apartment into
something prospects with children will remember. Or you could transform the second bedroom into a nice office or second living/workout space by staging with office furniture
or workout mats and plants. The possibilities are endless. Memory hooks can also be used in unfurnished “mini-models”. A community, with proximity to a beautiful park, had a red
and white checkered tablecloth on the floor, with decorative picnic basket, colorful napkins and wine glasses. This clever use of space and materials really created a memory hook
in my mind, and I'm sure it's helped them to lease their apartments.

Clever sign-age can create a lasting impression. And don't forget to take the seasons and special holidays into account when you're thinking about those memory hooks. Change
things up several times during the year to keep it fresh and appealing. When developing a plan for your memory hooks, consider the personality of your community and the image
you are trying to create for your prospects. Short on ideas? Tour models in single-family home developments and pay attention to how they are accessorized and staged. Take

note of layouts or memory hooks that really stand out to you, then consider using something similar in your model. Your job is to help create a memorable impression on each and
every prospect — not just with an exceptional sales presentation but also by hooking them in a memorable way when you showcase your property’s amenities and model homes.
What's your memory hook?

Article condensed from Rent & Retain, Summer edition, author Alex Jackie
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OPEN
DOOR

Experience the Savings — J

Open Door — the most rewarding "
cost-saving program in the apartment

housing industry ;QA\
Now NAA members can save on top brands and products

PARTICIPANTS OFFER DETAILS

* Up to 2% cash back with a minimum annual spend of $10,000

@PRO « You choose your payment type

* Save up to 26% on FedEXx" Services
I IEd « Enroll for discounts and earn rewards for your loyalty

« Save 5% on everything you buy in-store or on-line
« Save an additional 2% when you register your NAA affiliation

ProServices
s * Save up to 45% off on top 500 items
gg{;lg% * Up to 10% off just about everything else
SHERWIN * $10 off your first purchase of $50 or more
) WiLLIAMS. « Save 30%—or more—on paints and stains, and 15% on supplies and equipment
D . * 10% discount off DocuSign Business Program
ocu_> V. « Sign anywhere from any device
I * Enjoy a 30-day free trial followed by a 35% discount
bStartMeﬁ@» < All the best collaboration tools in one service used separately or together

* Free monthly market data updates

RelsReports * 30% off the annual membership rate

< Employee engagement and rewards - nSpire your personnel and corporate team
« Replace costly gift cards and earn 2% back

* Home & Auto Insurance
« Compare offers from several top national insurance companies

* Short Term Disability & Long Term Disability
Resouner Groue « Access to a variety of plans
« Term Life, Universal Life, Final Expense and Accidental Death
ONCOR P

* Access to multiple insurance carriers

INSURANCE SERVICES, LLC

« Plans at favorable rates not available to the general public
LTG'R * Compare multiple plans

[ * Rental and direct sale uniform and supply services provider
qrqmquq * 10% off on current direct sale list prices on most items
&= TRANSFIRST" * Rent payment and merchant processing solutions
m;nSe‘u,eﬂmm.,mm * Average Savings of $1315 per year in merchant processing fees

START SAVING TODAY. OPENDOOR.NAAHQ.ORG

Every Open Door provider has agreed to be solely responsible and liable for any claims, damages, costs, representation, or warranties of any nature arising from the use of its products or services. NAA disclaims any and all
liability from the member’s use of the participating products and services including special or consequential damages. Products or services may be unavailable, individual savings will vary depending on the products
utilized, or terms and conditions may change without further notice.
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M E M B E R Did you know all

the discounts your

TO MEMBER membership in SDMHA

DISCOUNTS allows you?

Auto-Owners Group gives 9% discount for insurance
1412 S. Minnesota Ave., Sioux Falls, SD 57105
THE INSURANCE 0. 605-339-3147 F: 605-339-2715
CONNECT'ON www.insuranceconnection.com

Protecting you is our business.

Background screening with: Discounted Package Rates

* No Setup Fees
VJV; No Renewal Fees
‘@ Link to their application with package pricing:
WESTERN REPORTING  https://form.jotform.com/60904637356157

Insurance with trust, good advice and good service
i Merle Wollman, CLU
’"S"S" 2900 S. Phillips Ave. #100, Sioux Falls, SD 57105
0: 605-334-0004 F: 605-334-1700
www.wollman-insurance.com

Dependent on quantity — call for details
605-368-2568
www.thorntoncarpets.com

i ices: Improved
Available Services: eovo S5
Residential Program

Single Stream Available

place ALL your recycling items in ONE

-
e Commercial = o
RecycleBank Rewards for Residents
- ROI I -Off earn reward points to use at local,

@ Re cycl i n g national and online retailers

Document Destruction Available
Confidential, Secure and Convenient

Call or visit our website to sign up or to learn more about these services. www.novaksanitary.com

N

Serving Sioux Falls and the surrounding areas since 1965.

Novak Sanitary Servic

5000 West 8th Street | Sioux Falls, South Dakota 571
605.338.7126 | 1.888.866.26

www.SDMHA.com = 5



BECOME PART OF THE TEAM
WE NEED YOU!

GOVERNMENT AFFAIRS

Set & assist with fundraising goals for each year
Work closely with Lobbyists

Be available to attend City, County & State legislative hearings

Promote SDMHA to local politicans

AMBASSADOR
Invite prospective members
Welcome new members to meetings & events
Host at various events

Assist with quarterly New Member Orientations

INDEPENDENT RENTAL OWNERS

Enlist in the participation among other independent
rental owners at various events

Suggest educational offerings to the Educational
Committee that are pertinent to IRO’s

SUPPLIERS COUNCIL
MAINTENANCE MANIA
Determine date & venue for event
Solicit sponsorships & attendance
Assist with setup & judging of stations

Assist with public relations before & after events

EDUCATION
Develop monthly membership meeting schedule
Organize & host annual State Convention

Promote webinar opportunities

Develop & promote educational opportunities throughout SD

Annually offer at least one national program i.e.
CAM, CAMT, NALP, CAPS, CAS

Solicit sponsorships for seminars, classes & conferences

Solicit & encourage attendance at events

PUBLIC RELATIONS & MARKETING
Develop press release database
Monthly press releases to build awareness of SDMHA
Assist in Rental Review revamp
Assist in new logo for SDMHA

Assist with social media

GOLF
1 SPOT LEFT
Determine date & venue for event
Solicit sponsors & golf teams
Solicit prizes & giveaways

Assist with development of promotional materials

Assist with public relations blitz

WALK OF STARS
Determine date & venue for event
Solicit sponsorship & attendance

Detemine awards & winners

NOT ON A COMMITTEE, BUT WANT TO BE?

CONTACT Denise Hanzlik - ExecuTIvE DIRECTOR

MY o
Renters©VGuide

Receive Professional Photos, Videos

BRAND NEW LOOK! BRAND NEW FEEL! & 3D Matterport Virtual Tours!

AFFORDABLE - Rates scaled by market size
EFFECTIVE - Prospects prequalify themselves ~ UNIQUE - 100% Satisfaction Guarantee

REAL TIME - Communication with prospects

CONTACT OUR TEAM TODAY!
605.221.1030 * sales@myrentersguide.com

WWW.MYRENTERSGUIDE.com

No Long Term Contracts, Mobile Friendly, Verifiable Results

6 m SEPT./OCT. 2017



e MEMBERS
AWBASSAOORS WHATYOUNEED TO KNOW

Cindi Biever
Julie Redlin

Ken Fiher SDMHA REPRESENTS YOU!

Jeanne Gerken

Joel Christensen 19,046 Total Units « 109 Total Associate Members

BUDGET/FINANCE
Jill Madsen
Brian Majerus
Paul Gourley
Southwind Bookkeeping

EDUCATION SEPTEMBER

Drew O’Brien .
Joel Christensen 9/7: Independent Rental Owners Committee

JLydia S 9/12-13: SDHDA Housing Conference, Pierre
ody Bjornebo

Tammy Van Bockern 9/14: Sioux Empire Housing Part. Annual Breakfast
Amber Fluit

GOLF CLASSIC 9/18-22: Property Managers License, Pro-Ed

Bill O'Connor 9/20: Membership Meeting, Vermillion

Todd Lub
Tarredus;?;w 9/21: Membership Meeting, Sioux Falls

Paul Gourley . ;
Kris Graff 9/26: Board Meeting

Jeff Brooks 9/27: Education Committee

Randy Snyders
INDEPENDENT RENTAL OWNERS OCTOBER

Jeanne Gerken 10/10: Board Meeting
Gary Gasper
Jean Kenyon 10/18-19: STATE CONVENTION see Pg. 8-9

PRI 10/19: Trade Show see pg. 8-9
GOVERNMENT AFFAIRS
Matt Petersen
Amy Miller
Bill O'Connor
Joel Dykstra
Ron Rensberger

Dean Krogman, Lobbyit WELCOME NEW MEMBERS

Jonn Byre

Rod Fitts GENERAL MEMBERS:

Paul Gourley

Ron Sauby Jeff & Tammy Gross
Joan Franken

Linda Dunham M2R Enterprises, LLC

SUPPLIERS COUNCIL & MAINTENANCE MANIA Professional Management, Inc.
Travis Soldatke

Mandi Zigmond, Lloyd

Lorae Lodes, Midco
Mark Lancaster, ePremium Ins. ASSOCIATE MEMBERS:

Julie Redlin, Rainbow

Glen Alderson, Xtremely Clean PPG
Bobbie Nelson, Novak Trash Bros., LLC
Jason Baker, Lloyd

PUBLIC RELATIONS & MARKETING
Nate Burdine, DooGooders
Michels Communications
Amber Fluit, Samuelson Devel
Todd Lubenow, INTEK
Nick Blau

WALK OF STARS
Matt Petersen
Sarah Ross, Hubbell Realty
Taylor Fitts, Rod’s Property

Idema Duplex

www.SDMHA.com = 7



Make plans today to attend the

SDMHA STATE

CONVENTION

JUSTIN COLEMAN, cAMm, 9 years of experience

working with an organization that deals direct-
ly with the intricacies of leasing and marketing at
apartment communities nationwide. Focusing sole-
ly on increasing occupancy. The past 2 years, he
has leased 16 communities in 15 states. Justin has
trained 30-50 new leasing specialists as the National
Training Director for CLASS, Inc.

HOLLY HOFFMAN, born and raised in Eureka,
South Dakota, Holly was the last
remaining member of the Espa-
dad Tribe and the last woman
standing on Season 21 of CBS'
hit reality show “Survivor Nica-
ragua”. Through that experience,
and others through-out her life,
Holly was inspired to share her
message of positivity, deter-
miniation and confidence with
business leaders, teachers, and
students across the nation.

PETRA MARQUART, CAM,, is an international key-

note speaker and author of the best seller, The Pow-
er of Service: Keeping Customers for Life. For 16 years,
she managed over 1,100 apart-
ment units within 21 properties
and now owns rental property
in Santa Fe, New Mexico. She
wrote the ‘Management’ sec-
tion for Minnesota Multi-Hous-
ing’s Certified Resident Manager
(CRM) program and ‘Introduc-
tion to Property Management’
for Hennepin Technical College’s
Associates Degree. She has a BA in Communication.

8 m SEPT./OCT. 2017

October 18 & 19
Ramkota Hotel in Sioux Falls

WEDNESDAY, OCT. 18TH

7:30am - Registration Open

8:30am - 5:00pm Maintenance

Certified Apt Maintenance Technician
Brian Wilhite, NAAEI

8:30am - Leasing & Managers

Marketing & Leasing (3E) CLASS, Inc.
Learn the fastest and most effective way to
lease your apartments from the experts!

Owners, Asset Managers & Regional Managers

8:30 -

10am
Cash Flow Planning for Real Estate Investors
(1.5R) David Kelley

Discover a unique strategy to reduce risk,
while delivering a reasonable rate of return.

10am - 11:30

Asset Protection Michael Paulson, Attorney
Ensure that you and your investments are
protected legally.

11:45 - Lunch with Keynote,

1pm

Holly Hoffman, Survivor Nicaguara

Everyone
The Power of Service in Property Mgmt (3E)
Petra Marquart
What is service? How does it affect your bottom
line? This presentation will answer these ques-
tions with humor & passion. And address service
from all angles: structural, interpersonal,
systemic, operational & Individual.

4:15pm PROPERTY CRAWL (bus provided)

GrayStone Heights
TBD - looking for a renovation success!
¢ TBD - do you have a property you would
like showcased - CALL TODAY!
Evening Event with Bryan Greene,
HUD General Deputy Assistant Secretary



CE's have been submitted to the SD Real Estate Commission.

Two full days of educational opportunities for Maintenance, Managers, Leasing Staff,
Regional Managers and Independent Rental Owners.

A bus has been contracted to travel from Rapid City to Sioux Falls, with various stops
along 190 to pick up convention attendees. Price includes: convention, travel & hotel.

REGISTRATION below or register online at
sdmha.com/meetinginfo.php?id=26&ts=1503508356

THURSDAY, OCT. 19TH

7:30am - Registration Open

8:30am - 4:00pm Maintenance
Certified Apt Maintenance Technician
Brian Wilhite, NAAEI

8:30am - Everyone
Maintaining Quality Performance Through
Change. (3E) Petra Marquart
Change is not optional and the ability to adapt to
it and move on is at the core of successful
communities.

Noon Round Table Lunch (1E)
Owners, Managers, Regional & Maintenance
should attend to discuss various topics. Example:
emergency preparedness, bed bugs, training new
employees and Emotional Support Animals

1pm  Everyone
Fair Housing with Panel Discussion (3R)

Colleen Moran, Sioux Falls HR Dept.

1pm - 2:30pm Maintenance
Customer Service for Maintenance (3E)
Brian Majerus, NAAEI

2:30-4pm Owners & Regional Managers
Model Efficiencies/Rebates/HUD
Allowance Chris Johnson with Integra
Discover what you can do to improve efficiencies
and your bottom line.

4 - 6pm TRADE SHOW in the Exhibit Hall
Opportunity to meet new vendors, catch up
with friends and win prizes!

Casino event going on at same time.

THANK YOU TO THE
FOLLOWING SPONSORS:

MIDCO | MYRENTERSGUIDE.COM | SIOUX
MERCHANT PATROL | APARTMENTS.COM

: REGISTRATION

{All Day Wednesday (includes property tour)

! $75 Mbrs OR $100 Non Mbrs
(All Day Thursday (includes lunch)

: $75 Mbrs OR $100 Non Mbrs
'All Day Both Days (includes lunches)

$125 Mbrs OR $150 Non Mbrs

(if registering multiple people, please include a list of
attendees on separate page.)

Or Pay Ala Carte for MEMBERS ONLY
 WEDNESDAY

Maintenance CAMT _ XS$s50 =S
' Marketing & Leasing _ XS30 =S
'Cash Flow Planning X825 =$§
| Asset Protection X825 =$
'Lunch - Wednesday X835 =8
'Power of Service ___Xss0 =S
'Property Tour __XSs20 =S
ETHURSDAY

'Maintenance CAMT ___Xss0 =S
:Quality Performance ___XSs50 =S
1Round Table Lunch _ XS35 =S
| Fair Housing _ XSs30 =$_
\Maint. Customer Service X825 =$§
\Model Efficiencies X825 =S5
\Trade Show FREE

I TOTAL: $

:

' CHECK ENCL.

1 INVOICE CREDIT CARD
: Visa / MC / Am Exp.

W

:Exp: Sec. Code: Zip Code:

1

I
:Company:

:Contact:

1
1Address:
1

| City: St: Zip:

:Phone:

Email: info@sdmha.com Fax: 605-271-0565
Mail: SDMHA PO Box 90327, Sioux Falls, SD 57109

www.SDMHA.com = 9



| ease With

CONFIDENCE

Click & Lease, by the National Apartment
Association, makes it easy to create
customized, compliant lease forms,
quickly and efficiently, without
breaking the bank.

It’s simple and secure. Save time, NAA CIiCk&Lease N

THE INDUSTRY STANDARD \

Powered by Blue Moon Software

save money and mitigate your risk.

N

Take the Hassle Out of Leasing

It can be a constant challenge to create and manage compliant, up-to-date leasing documents.
NAA Click & Lease offers current and customizable forms to simplify the process and reduce risk.

Join the Click & Lease network and enjoy the many benefits that membership brings.

N

Features

& P el

Integrates with all PMS software Online & paperless Administrative profile settings
Multi-user platform that integrates Web-based software streamlines processes Settings allow for forms compliance

with your current property and ensures organization for users oversight on a local, regional or

management software national level
2 = 2\
m il =

Built-in mathematical calculations Customizable databases Simple online rental application
Calculations for charges and rent Set up a lease database that holds Collects relevant future resident data and

amounts assure efficiency and simplicity information for each community in optimizes the application process for

your portfolio prospective residents

Find out why NAA Click &
Lease is the industry standard SDMHA ?\/{ulttlll-}DIgﬁgf%g
at www.naahq.org/lease. NATIONAL APARTMENT ASSOCIATION Association

10 = SEPT./OCT. 2017



City of Sioux Falls Building Permit Data

January through August 2017

2016

Number of Permits Issued 9,265 5,300 5,125
Total Value of Permits Issued $502,314,556 $526,361,728 $494,268,820
New Residential $120.0M $142.8M $166.7M
Residential Addition & Remodel $65.2M $33.5M $29.1M
New Commercial $178.3M $234.1M S177.1M
Commercial Addition & Remodel $138.8M $116.0M $121.3M
Totals $502.3M $526.4M $494.2M

New Commercial

Manufacturing S5.5M $11.5M $S24.9M
Office, Institutional, Educational S54.9M S37.7M $39.1M
Apartments S57.5M $128.9M $58.2M
Other Commercial $60.4M $56.0M $54.9M
Totals $178.3M $234.1M $177.1M

New Residential

Single-Family Units 480 518 545
Duplex Units 0 0 4
Townhome Units 174 242 312
Multiple Family Units 633 1,323 648
Totals 1,287 2,083 1,509
Manufactured New Housing Placements 70 74 39

Source: Building Service Division. For Questions, call 367-8670.

FOLLOW US ON FAGEBOOK!

Facebook.com/southdakotamultihousingassociation

www.SDMHA.com = 11



CITY OF slouX FALLS SIGNAGE

There are three types of signage:

Permitted - must be done through a sign company, ‘Allowed, No Permit Needed:

examples could be: - Banners — attached to building or free
. Monument Sign %toaon;j#rr\rg];a?gn, where zoning allows.
;chRee?/ggrr Board Sign - 60 days max through - Stick in the dirt signs — 9 sf max for a
ty. R h t
- Wind Feathers or inflatables Erfjegiéé" emovedwhen property
Not Allowed:

- Painted Wall Signs
- Parking or Advertising vehicles
- Nuisance Signs

The entire Sign Code, which was recently updated, can be found on the City's website at: http://
siouxfalls.org/planning-building/zoning/shape-places-zoning-ord. On the left side of screen, click
on “Information & Pamphlets” look for Sign Code Book.

Are you missin si?ns? The City may have taken them for non-compliance. They are in a garage
area in the back of City Hall. Drive through the alley, there is an open garage that you can loo
through and take what is yours.

Expert Water, Fire, Smoke & Mold Restoration

Restoration Services Carpet Cleaning Services
- Water, fire, smoke & mold * Professional carpet care
damage restoration - Spot, stain & odor removal RAI N BOW
= 24-hour emergency response - Tile, grout & hard surface cleaning ' -
« Certified service professionals « Pet stain removal & decontamination I NT E R N ATI O N A L
- Rapid structural drying & RESTORATION
)
We Restore, o TR
™ Rssodiation - -
You Recover” = = 605-271-1111
———— ey ) visA| R rainbowintl.com/siouxfalls

Independently owned & operated franchise | License #13-0001458

CONGRATULATIONS

to the following individuals who received their designations recently:

NATIONAL APARTMENT LEASING PROFESSIONAL: NALP L%!

* Sabir Sebit, IRET
* Kathryn Kennedy, IRET

( AM |F| | CERTIFIED APARTMENT MANAGER:
- * Sarah Ross, Hubbell Realty

CERTIFIED APARTMENT

MANAGER®

NATIONAL APARTMENT
LEASING PROFESSIONAL®

12 = SEPT./OCT. 2017



TRUST US TO DELIVER
THE SOLUTIONS

YOU NEED

Be prepared for the next repair
and keep your residents satisfied.
For more than 40 years, we’ve
helped multifamily professionals
prevent and respond to difficult
issues. With over 70,000 items
available online and free,
next-day delivery on most
orders, you can depend on us
on for quality maintenance and
/ repair products, expert services,

‘ “ and fast, reliable delivery.

Visit hdsupplysolutions.com
for more information.

HDSUPPLY

FACILITIES MAINTENANCE

www.SDMHA.com = 13



NATIONAL APARTMENT ASSOCIATION
EMOTIONAL SUPPORT ANIMALS OR SERVICE, COMPANION, ASSISTANCE ANIMALS

Have you looked at NAA's toolkit. It is very informative and helpful in dealing with these issues. It includes,
a webinar, verbiage on how you should respond to various questions as well as the needed documentation
which you would send to the medical professional to verify that an animal is needed.

Check it out at: https://tinyurl.com/mzfj8a3

Online listings as
low as $10 per month

www.SiouxFallsRental.com

BRINGING LANDLORDS & TENANTS TOGETHER

- One-stop internet site for apartments, houses,
twin homes, duplexes, & storage units

- Listing price includes photos
- We can write your ad for you

- - Website is ranked high (often #1) on popular
search engines

Bryan Greene, General Deputy Assistant Secretary of Fair Housing & Equal Opportunity,
from Washington, DC, will be attending our State Convention. We have lined up a couple
of opportunities for you to meet and talk with him.

Wednesday, October 18th - Evening with Bryan
Social: 5:30pm

¢ Dinner: 6:00pm

, | Tickets: $50 or reserve a table for $350

Thursday, October 19th - Round Table Lunch

Noon — 1:00pm

Lunch: $35, if registered for the convention

(full or all-day Thursday), it is included in your registration.
Invitations will be mailed and emailed soon!

We are also working on having Bryan participate in the Fair Housing panel discussion during the Fair Housing class
which starts at Tpm on Thursday.

14 = SEPT./OCT. 2017



Pure Broadband” from CenturyLink
vieet your most
e    ? RAC

Call: 605.361.2194

A\ .
=~ CenturyLink’

www.SDMHA.com = 15



ADVERTISING—CLASSIFIED & INTERNET
Apartments.com..............cccooeiiiiii 918-521-4427
Apartment Living Guide..................cccccoen... 701-540-7128
The Renter’s Guide - MyRentersGuide.com................ 221-1030
SiouxFallsRental.com..................ci 940-5389
S Sioux Falls Shopping News......................o 339-3633
APPLIANCES
D Denny’'s Appliance.............cccoooeiiiiiiiiiiiiii 261-9314
Karl's TV & Appliance..............ccoeeeeeeiiiiiiiiiii, 336-3244
Mahlander’s..............cccovviiiiiieee 336-7798
M Whirlpool...............ooo 303-803-4141
H APPRAISAL SERVICES
Elwood & Martin Appraisals, LLC........................ 605-271-0351
Insight ValueMetrics..............cccooeeeeeiiiii 201-0684
A Rogers Appraisal Service.................ccooeeeiieiieiiiiiini. 331-0144
Shaykett Appraisal Co................ooiiiiiiiiieee 332-3553
ATTORNEY SERVICES
Breit Law Offices...........ooooviiiiiiiiiiieei 336-8234
B Christopherson Anderson Paulson & Fideler................ 336-1030
BANKING SERVICES
U Bank Midwest....................... 444-2081
CorTrust Bank.............cooovivii 444-4038
Y DaCOtAN BANK. ... oveee oo 367-6412
First Dakota National Bank.........................oooovviiinnn. 333-8218
First Premier Bank..................cccccoce 357-3000
E First Savings Bank....................... 201-2608
Frontier Bank...............ccccoiiiiiii 331-2889
R Great Southern Bank.................occccococoooooooii.. 712-277-0320
Great Western Bank..................cciie .334-2548
MetaBank...............ooooo 782-1820
S Minnwest Bank of Sioux Falls..............cccccccooooooii. 323-3865
Wells Fargo............oovvveeiie e 575-6355
BUILDING SUPPLIES
Allied Building Products...................cccccviiiiiiiiinn, 331-4410
G MEIAIAS..... o oo 362-7159
Menards East Side............cccccoooeiiiiiiiii 331-6405
Park Supply of America...............ocvieeeieeeen 651-398-5521
U Premier Systems..............cccccooiiiii 361-4955
I CABLE & INTERNET SERVICES
MidCO. .. 800-888-1300
D CenturyLinK...........ooooii 402-990-6648
CARPET CLEANING /REPAIR/IEMERGENCY SERVICES
E CIBW . ..o 553-9200
Extremely Clean..................ccooiiiiiieiee 582-2237
INTEK Cleaning and Restoration................cccccccc...... 334-9716
Rainbow International of Sioux Falls.......................... 271-1111
SRM - ServiceMaster Recovery Mgmt............. 320-293-1216
CARPET/FLOORCOVERING SUPPLIERS
Menards. ..........coooiiiiiiii e 362-7159
Menards East Side............cccccoooeiiiiiiiii 331-6405
Thornton Carpet Sales............cccooooeeiiiiiiiiiiii, 368-2568
Walden Carpets............ooooviiiiiiiiii e 361-6199

CITY OF SIOUX FALLS

Community Development...............cccooeeeiieiiiiiiennnn. 367-8180
City Planning.............oooooviiiieeee 367-8888
COIN OPERATED LAUNDRY EQUIPMENT

SCS Service Works (Coinmach).......................... 800-788-2005
BDS Laundry Management......................oove 888-286-7810
COLLECTION SERVICES

Breit Law Offices..........ccoooiiii 336-8234
RentCollect Global.................................. 619-204-2557
COMPUTER SOFTWARE SERVICES

MRI Software...............ccooiiiii 800-321-8770
Property MatriX. ... 800-795-4100
Yardi Systems, INC................oooooiiiiiiin 805-699-2040
ELECTRIC CONTRACTOR

Frisbees Plumbing & Heating................................... 338-6321

ENVIRONMENTAL

Integro Services Group..........ccoeeeeviiiiiiiiiiiiceeee 838-0826
Plunkett's Pest Control.....................c..o 800-434-6117
FINANCIAL PLANNING CONSULTANTS

Rensberger Financial Services.................ccccceeeenn.. 334-2624
FINANCING

Bank Midwest. ... 444-2081

CorTrust Bank ...........cccoooooi 444-4038

Dacotah Bank................ccoooiii 367-6412
Ernst Capital Group..............oooovieeeeeeeee e 271-1172

First Dakota National Bank.........................c.ooo 333-8218
First Premier Bank...................cociiiiiii 357-3000

First Savings Bank................cccoe 201-2608

Frontier Bank...............coooooi 331-2889

Great Southern Bank.........................c. 712-277-0320
Great Western Bank................cooooo . 334-2548

MetaBank...............ocoooooi 782-1820

Minnwest Bank of Sioux Falls.................................. 323-3865

NorthMarq Capital.....................cooooo 402-343-0468

Wells Fargo............ooovmmmiiiee e 575-6355

GARAGE FLOOR

USA Garage Floor..............ooooiiieeeeeee e 310-5574
HARDWARE & MAINTENANCE SUPPLIES

Allied Building Products.............cccccooeeiiiiiiiiiiiiiiinnn. 331-4410

Menards. ..........oooiiiiiiii 362-7159

Menards East Side...............oooooii 331-6405

Nyberg’'s ACE Hardware...................ocoooooeiiiiiiinnn, 336-6474

Park Supply of America..................cccceeeeel 651-398-5521

INSURANCE SERVICES

Corlnsurance (Kendall Fisher).............ccccccoeeeeeiiiin. 977-5900

EPremium Insurance..............cccoocceiiiii 513-972-4880
Priebe Insurance Agency, Inc. (Jerry Priebe).............. 323-2811

RentCollect Global.................................... 619-204-2557

The Insurance Connection (Oscar DeVries)................ 339-3147

Wollman Insurance Group (Merle Wollman)................ 334-0004
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LAUNDRY

SCS Service Works (Coinmach)..............cccceee
BDS Laundry Management..................ccooeoevve

LAWN CARE & LANDSCAPING

800-788-2005
888-286-7810

595-3161

LIGHTING SUPPLIERS

Mahlanders... e 336-7798
Menards... IR B e . 30257150
Menards East Slde ....331-6405
LOCKSMITH

Fred The FiXer.conssammnnsisn i 334-5411
LOW INCOME HOUSING SERVICE

SF Housing & Redevelopment.................................332-0704
SD Housing Development Authority.....................605-773-3181

MANAGEMENT SOFTWARE

Yardi Systems. ..o diniiiiininiang i
MRISoftware......c.oco i

MOLD INSPECTION & CLEANUP
Extremely Clean... 2
INTEK Cleaning and Restoratlon

Rainbow International of Sioux Falls.................

SRM - ServiceMaster Recovery Mamt................. 320-203-1216

ODOR REMOVAL

INTEK Cleaning and Restoration.............................
Rainbow International of Sioux Falls.........................

805-699-2040
800-321-8770

......082-2237
......334-9716
271111

334-9716
2711-111

SRM - ServiceMaster Recovery Mgmt................. 320-293-1216
PAINT & WALL COVERINGS

BFB Painting... v 376-7755
Diamond Vogel Palnts e 334-2051
PPG... 3342179
ShemnnW|II|ams...................................................212-0735

PATROL

Sioux MerchantPatrol.................ooooiiie

PET SERVICES

1B 470 (€74 000 [ o SOOI

PLUMBING, HEATING, & AIR CONDITIONING
Frisbees Plumbing & Heatlng

Hander Plumbing &Heatlng

Menards... e
Menards East Slde

Midwestem Mechanm.......'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.ﬂ'.'.'.'.'.'....
I8N .

REAL ESTATE SERVICES
CB Richard Ellis... .
Brooks Commermal Real Estate

Integra Realty Resources

Lee Schelling...

Mark Luke Real Estate
NAI SlouxFaIIs

.334-9357
.254-2145

....338-6321
339-9633
.....362-7139

....331-6405
339-3963
336-8500

....612-336-4238

oo 2812215
952-905-2406
....582-2119
....370-6770
357-7100

RECYCLING & SANITATION

Novak Sanitary Service................cooeeeeeiieiiieenn.....338-7126
TrashBros........ccoocooeiiiiiiiiiiiieiie e ee....605-636-7240
REMODELING & HOME REPAIR

Mark Luke .. spoms s s e ST OSGTT0
Specialty Roo‘r"ng &Sldlng s 2019757
Steven Graf... ....360-7996

RENTAL LOCATING SERVICES
Apartments.com..

Apartment Living e

SiouxFallsRental.com..

The Renter’s Guide

RESIDENT SCREENING
Corelogic...

......818-521-4427
...7101-540-7128

....940-5389
.221-1030

......855-296-7344
...669-800-6272

On-Site...

Western Reporhng ....800-466-1996
SEWER DRAIN CLEANING

Around the Clock-Drainmaster..................................335-0384
TELECOMMUNICATION COMPANIES

MIdCO.....co i iiivn i i e vsies e 500-888-1300
CenturyLink..........cccoovviiiiiiiieie .. 402-090-6648
TENANT ASSISTANGCE SERVICES

211 Help Line... . e 211
Inter-Lakes Communlty Actlon |nc e, 334-2808
Sioux Falls Housing & Redevelopment e eeeeniennn.332-0704
TENANT SELECTION SERVICES

CoreLogic.... oovr...895-296-7344
On-Site... e en..009-800-6272
Western Reporhng ...800-466-1996
TITLE COMPANY

Stewart Tifle..........ccccooeeiiieiiiie e cieenne....605-3398-3199
TOWING COMPANY

All American TOWING.............coeevviveiieeeeeeiiineen.....332-3100
TRAVEL

All About Travel..........cooeevieiiiieiiece ... 339-8911
WATER DAMAGE RESTORATION

Crew... i ......553-9200
Extremely Clean p— ......582-2237
INTEK Cleaning and Restoratlon .....334-9716
Rainbow International of Sioux Falls L271-111

SRM - ServiceMaster Recovery Mgmt

WEBSITE SERVICES

320 293-1216

On-Site....ooovieiieiee .06 0-800-627 2
WINDOWS

Allied Building Products................ccccvvivivvennn.....331-4410
Menards... e ....362-7159
Menards East Slde ...331-6405
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MEMBERS DOING BUSINESS WITH MEMBERS
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Let’'s Crank Up

The Fun

Bring home your super-charged,
next-generation Midco® experience.

@ Internet @ Cable TV @ Home Phone @ Home Automation and Security

Stream your favorite shows on tablets and smartphones. Turn your home into entertainment central.

Enjoy convenient digital calling features. Automate your home, and keep an eye on what matters most.

Midco makes it easy. Let’s go!

1.800.888.1300 * Midco.com

© 2016 Midcontinent Communications. All rights reserved.
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MKOTA « OCTOBER 16™, 17™ & 18
NOVEMBER 13™, 14™ & 15™ 8w

Earn your Certificate for Apartment Maintenance Technician and
advance your career in apartment maintenance. NAAE| developed
the CAMT program to provide the knowledge and tools necessary to
run a cost-effective maintenance program.Whether you are a new or http://sdmha.com/meetinginfo.
experienced maintenance technician, you can improve your: php?id=29&ts=1491847421

e Management of Preventive Maintenance

e Accuracy of Diagnosis of Maintenance Issues

e Ability to Make Cost-Effective Repair or Replacement Decisions ( AM I ﬁ
CERTIFICATE FOR APARTMENT
MAINTENANCE TECHNICIANS @

MODULES:
TECHNICAL
* Interior & Exterior Maintenance & Repair
: Ell EI’CT:glcr?lg l\'<|/|aa| ::‘l:eer:’]aanhC(:ee 88(( RReeF;)aal irr NATIONAL APRIMENT ASS(IMIOII
* Heating, Ventilation & Air Conditioning (HVAC) Maintenance & Repair
* Appliance Maintenance & Repair PRESENTED BY:

NON-TECHNICAL * Documentation & Paperwork

e Welcome to the Industry * Maintenance & Emergencies

e Customer Service e Safety First

e Teamwork e Compliance

e Time & Property Management e CAMT has been enhanced with ProServices
e Money Matters FranklinCovey video-based courses
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South Dakota
Multi-Housing
Association

E N IT EA L NATIONAL APA»'}ETSLEE':T ASSOCIATION

PO BOX 90327 « SIOUX FALLS, SD 57109 CHANGE SERVICE REQUESTED

Wollman Works For You

TOM MERLE
WINGERT WOLLMAN

Sponsoring Agency & Strategic
Marketing Partners with SDMHA.

Ask for your SDMHA Discounts!

WL N

HEALTH ¢ LIFE ¢« AUTO « HOME  BUSINESS
Yok

duto-owners 2900 S. Phillips Ave., ® Sioux Falls SD, 57105

INSURANCE 605-334-0004 o Toll-Free: 888-340-3574
FOR ALL YOUR INSURANCE NEEDS

LIFE +- HOME * CAR - BUSINESS www.wollman-insurance.com

wWith Auto-owners \nsurance




