
Make plans today to attend the 

SDMHA STATE 
CONVENTION 

 
October 18 & 19 

Ramkota Hotel in Sioux Falls 
 

 
Complete information will be distributed in July.   
 
CE’s have been submitted to the SD Real Estate Commission. 
 
2 full days of educational opportunities for Maintenance, Managers, Leasing staff, Regional 
Managers and Independent Rental Owners.  
 
A bus has been contracted to travel from Rapid City to Sioux Falls, with various stops along 
I90 to pick up convention attendees.  Price includes: convention, travel & hotel. 
 
Wednesday, October 18 
 
8:30am CAMT class 
 
8:30am  Marketing & Leasing 
 
8:30am Cash Flow Planning for Real 

Estate Investors 
 
10am Asset Protection for the 

Independent Rental Owner 
 
11:45am Lunch with Keynote: Holly 

Hoffman, Survivor Nicaguara 
 
1pm The Power of Service in 

Property Management 
 
4:15pm Property Crawl – tour 3 

properties in Sioux Falls 
 
 

Thursday, October 19 
 
8:30am CAMT Class 
 
8:30am Maintaining Quality 

Performance Through 
Change 

 
Noon  Roundtable lunch with 

discussions 
 
1pm Fair Housing – including panel 

discussion 
 
1pm Customer Service for 

Maintenance 
 
2:30pm Model Efficiencies/ 

Rebates/HUD Allowance 
 
4pm – 6pm Trade Show with Casino 

Event 
 

MISSION STATEMENT: 
To provide leadership, 

advocacy, education and 
professionalism to our 

residential rental industry 
members comprised of owners, 

management and suppliers 
throughout South Dakota.
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Superior Quality. Targeted 
Distribution. Cost-Effective Rates.

Our company has grown steadily since our first publication launched in 2001. With 13 print publications and a strong digital focus, we are 
proud to lead the way in niche marketing. We are a progressive multi-media company with a passion for finding solutions for our partners. 

Michels is built upon three publishing principles: superior quality, targeted distribution, and cost-effective rates. When you combine this 
with our culture of empowerment, treating people right and doing the right thing we have a powerful foundation that we use to  

continue to grow.
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Brrrrrr! The weather has certainly shifted to fall. Which is unfortunate, as I have not gotten my deck painted yet.
We have been busy, meeting with various City Departments, Mayoral and Governor candidates, locating new board 
members, finalizing Convention details and planning for our expansion across South Dakota. While it is true, the 
majority of our current membership is in the Sioux Falls area, there are property owners throughout South Dakota 
and they all deal with similar issues on a local, county and statewide level. So, we are expanding to be the voice of 
ALL residential rental property owners in South Dakota. This is a very exciting time for SD Multi-Housing Association.

If you haven’t registered for our State Convention yet, do so today at:  
http://sdmha.com/meetinginfo.php?id=26&ts=1503508356. You will learn new ways to “Survive Property 
Management”! Also plan to attend the Trade Show on Thursday, October 19th from 4pm – 6pm to talk with your 
existing and meet new vendors. Casino event will start at 5pm.

Denise Hanzlik
Denise Hanzlik, Executive Director
South Dakota Multi-Housing Association

Summertime is busy. Work is chaotic. There are endless family events. So when is a person supposed to slip in a 
little volunteer time? If you have the magic answer to that question, please email me. With so many demands on 
our time, it is important to remember to say thank you to all the owners, managers and employees that volunteer 
their time to SDMHA.

Please keep in mind that there are SDMHA volunteers out there working for you and your business. With that in 
mind, perhaps you could find an hour or two to volunteer and help SDMHA accomplish its mission. While Denise is 
doing a great job, she cannot do everything. So please respond to those emails, take the time to attend a committee 
meeting and be ready to speak out on behalf of SDMHA and its members

With that in mind, there are several important items I would like to address to our great members:

1. It is time to sign up for our fall conference! Your attendance is important.

2. There is a lot of talk out there about how to build affordable market rate housing. It is clear that public sector financing is not the answer to the 
challenge. We need to hear from our members about the roadblocks to building more housing in South Dakota communities that say they need 
more workforce affordable housing.

3. Are you using and referring business to other SDMHA members? If not – please do so. Please let Denise know of possible vendors that should  
join SDMHA.

Thanks for being a member and please remember in your thoughts and prayers the thousands of our fellow citizens that are homeless due 
to flooding or fires.

Brian Majerus
Brian Majerus, President
South Dakota Multi-Housing Association

MESSAGE FROM THE TEAM

PH:  (605)  336-7756 •  FAX:  (605 )  271-0565 •  INFO@SDMHA.COM
P.O.  BOX 90327,  S IOUX FALLS,  SD 57109

MEMORY HOOKS CREATE Lasting Impressions
Have you ever heard the term “memory hook”? It’s a tried-and-true technique used by sales people and interior designers that can help you and your property stand out from the 
rest of your competition. The formal definition of a memory hook is “a strong visualization of some kind that hooks a strong emotion into the memory of whatever information 
you’re trying to share.” Memory hooks can be an important part of your sales presentation when you’re touring a prospect through your community, especially the model apart-
ment home. After an afternoon of touring, all of the properties and models will start to blend together, that is unless you’ve taken the time to create a unique memory hook. That 
hook should reinforce something unique about the apartment home, your community, or even the staff, and leave a lasting impression on your prospect.

One of the models that I toured during my shopping expedition was in a community that did not have a fitness center. It was located next to a full-service sports club with indoor 
and outdoor activities. Residents of this apartment community were provided with a membership to the club. When I toured the model, this was reinforced in a fun way. When the 
leasing associate opened the refrigerator, it didn’t contain just snacks and drinks – there were tennis balls in the butter compartment and small barbells in the vegetable crisper – a 
fun way of reinforcing a special amenity of this community. Another model featured a large soaking tub in the bathroom, something the rest of its competitors did not have, that 
had a funny full-sized mannequin in the tub surrounded by blue balloons. I had a hearty chuckle and still remember that model vividly.

For older communities that have less popular floor plans, think about how you can create a lasting impression in a unique way. There are many ways to make a second bedroom of 
a two-bedroom one-bath appeal to different shoppers. You could easily transform the second bedroom into a nursery by installing chair rail and then use pastel colored children’s 
hand prints on the bottom half. Add a crib with bright-colored bedding, a wicker rocking chair and some large plush stuffed animals and you’ve transformed the apartment into 
something prospects with children will remember. Or you could transform the second bedroom into a nice office or second living/workout space by staging with office furniture 
or workout mats and plants. The possibilities are endless. Memory hooks can also be used in unfurnished “mini-models”. A community, with proximity to a beautiful park, had a red 
and white checkered tablecloth on the floor, with decorative picnic basket, colorful napkins and wine glasses. This clever use of space and materials really created a memory hook 
in my mind, and I’m sure it’s helped them to lease their apartments.

Clever sign-age can create a lasting impression. And don’t forget to take the seasons and special holidays into account when you’re thinking about those memory hooks. Change 
things up several times during the year to keep it fresh and appealing. When developing a plan for your memory hooks, consider the personality of your community and the image 
you are trying to create for your prospects. Short on ideas? Tour models in single-family home developments and pay attention to how they are accessorized and staged. Take 
note of layouts or memory hooks that really stand out to you, then consider using something similar in your model. Your job is to help create a memorable impression on each and 
every prospect – not just with an exceptional sales presentation but also by hooking them in a memorable way when you showcase your property’s amenities and model homes. 
What’s your memory hook?

Article condensed from Rent & Retain, Summer edition, author Alex Jackie
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M E M B E R 
T O  M E M B E R
DISCOUNTS

Did you  know a l l 
the  discounts  your  

membersh ip  in  SDMHA 
a l lows  you?
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BECOME PART OF THE TEAM 
 W E  N E E D  Y O U !

NOT ON A COMMITTEE, BUT WANT TO BE?
CONTACT  Denise Hanzlik - EXECUTIVE DIRECTOR

EDUCATION
Develop monthly membership meeting schedule

Organize & host annual State Convention

Promote webinar opportunities

Develop & promote educational opportunities throughout SD

Annually offer at least one national program i.e. 
CAM, CAMT, NALP, CAPS, CAS

Solicit sponsorships for seminars, classes & conferences

Solicit & encourage attendance at events

AMBASSADOR
Invite prospective members

Welcome new members to meetings & events

Host at various events

Assist with quarterly New Member Orientations

PUBLIC RELATIONS & MARKETING
Develop press release database

Monthly press releases to build awareness of SDMHA

Assist in Rental Review revamp

Assist in new logo for SDMHA

Assist with social media

WALK OF STARS
Determine date & venue for event

Solicit sponsorship & attendance

Detemine awards & winners

SUPPLIERS COUNCIL
MAINTENANCE MANIA

Determine date & venue for event

Solicit sponsorships & attendance

Assist with setup & judging of stations

Assist with public relations before & after events

GOLF
1 SPOT LEFT

Determine date & venue for event

Solicit sponsors & golf teams

Solicit prizes & giveaways 

Assist with development of promotional materials

Assist with public relations blitz

GOVERNMENT AFFAIRS
Set & assist with fundraising goals for each year

Work closely with Lobbyists

Be available to attend City, County & State legislative hearings

Promote SDMHA to local politicans

INDEPENDENT RENTAL OWNERS
Enlist in the participation among other independent 

rental owners at various events 

Suggest educational offerings to the Educational 
Committee that are pertinent to IRO’s
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WELCOME NEW MEMBERS
GENERAL MEMBERS:

Jeff  & Tammy Gross

M2R Enterpr ises,  LLC

Professional  Management,  Inc.

Idema Duplex

ASSOCIATE MEMBERS:
PPG

Trash Bros. ,  LLC

M E M B E R S 
 WHAT YOU NEED TO KNOW

SEPTEMBER
9/7: Independent Rental Owners Committee

9/12-13: SDHDA Housing Conference, Pierre

9/14: Sioux Empire Housing Part. Annual Breakfast

9/18-22: Property Managers License, Pro-Ed

9/20: Membership Meeting, Vermillion

9/21: Membership Meeting, Sioux Falls

9/26: Board Meeting

9/27: Education Committee

OCTOBER
10/10: Board Meeting

10/18-19: STATE CONVENTION see pg. 8-9

10/19: Trade Show see pg. 8-9

NOT A MEMBER, BUT WANT TO BE?
To join go to  

www.sdmha.com OR CONTACT  
Denise Hanzlik 

EXECUTIVE DIRECTOR

SDMHA REPRESENTS YOU! 
19,046 Total Units • 109 Total Associate Members

AMBASSADORS
Cindi Biever 
Julie Redlin 
Ken Fisher 

Jeanne Gerken 
Joel Christensen

BUDGET/FINANCE
Jill Madsen 

Brian Majerus 
Paul Gourley 

Southwind Bookkeeping

EDUCATION
Drew O’Brien 

Joel Christensen 
Lydia Freedon 
Jody Bjornebo 

Tammy Van Bockern 
Amber Fluit

GOLF CLASSIC
Bill O’Connor  

Todd Lubenow 
Jarred Smith 
Paul Gourley 

Kris Graff 
Jeff Brooks 

Randy Snyders

INDEPENDENT RENTAL OWNERS
Jeanne Gerken 

Gary Gasper 
Jean Kenyon

Shauna Batcheller

GOVERNMENT AFFAIRS
Matt Petersen  

Amy Miller 
Bill O’Connor 
Joel Dykstra 

Ron Rensberger 
Dean Krogman, Lobbyist 

Jonn Byre 
Rod Fitts 

Paul Gourley 
Ron Sauby 

Joan Franken
Linda Dunham

SUPPLIERS COUNCIL & MAINTENANCE MANIA
Travis Soldatke 

Mandi Zigmond, Lloyd 
Lorae Lodes, Midco 

Mark Lancaster, ePremium Ins. 
Julie Redlin, Rainbow 

Glen Alderson, Xtremely Clean 
Bobbie Nelson, Novak 

Jason Baker, Lloyd

PUBLIC RELATIONS & MARKETING
Nate Burdine, DooGooders 
Michels Communications 

Amber Fluit, Samuelson Devel 
Todd Lubenow, INTEK 

Nick Blau

WALK OF STARS
Matt Petersen 

Sarah Ross, Hubbell Realty 
Taylor Fitts, Rod’s Property

ASSOCIATION 
COMMITTEE
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Make plans today to attend the 

SDMHA STATE 
CONVENTION 

 
October 18 & 19 

Ramkota Hotel in Sioux Falls 
 

 
Complete information will be distributed in July.   
 
CE’s have been submitted to the SD Real Estate Commission. 
 
2 full days of educational opportunities for Maintenance, Managers, Leasing staff, Regional 
Managers and Independent Rental Owners.  
 
A bus has been contracted to travel from Rapid City to Sioux Falls, with various stops along 
I90 to pick up convention attendees.  Price includes: convention, travel & hotel. 
 
Wednesday, October 18 
 
8:30am CAMT class 
 
8:30am  Marketing & Leasing 
 
8:30am Cash Flow Planning for Real 

Estate Investors 
 
10am Asset Protection for the 

Independent Rental Owner 
 
11:45am Lunch with Keynote: Holly 

Hoffman, Survivor Nicaguara 
 
1pm The Power of Service in 

Property Management 
 
4:15pm Property Crawl – tour 3 

properties in Sioux Falls 
 
 

Thursday, October 19 
 
8:30am CAMT Class 
 
8:30am Maintaining Quality 

Performance Through 
Change 

 
Noon  Roundtable lunch with 

discussions 
 
1pm Fair Housing – including panel 

discussion 
 
1pm Customer Service for 

Maintenance 
 
2:30pm Model Efficiencies/ 

Rebates/HUD Allowance 
 
4pm – 6pm Trade Show with Casino 

Event 
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Thursday, October 19 
 
8:30am CAMT Class 
 
8:30am Maintaining Quality 
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Noon  Roundtable lunch with 

discussions 
 
1pm Fair Housing – including panel 

discussion 
 
1pm Customer Service for 

Maintenance 
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Event 
 

JUSTIN COLEMAN, CAM, 9 years of experience 
working with an organization that deals direct-
ly with the intricacies of leasing and marketing at 
apartment communities nationwide. Focusing sole-
ly on increasing occupancy. The past 2 years, he 
has leased 16 communities in 15 states. Justin has 
trained 30-50 new leasing specialists as the National 
Training Director for CLASS, Inc.

HOLLY HOFFMAN, born and raised in Eureka, 
South Dakota, Holly was the last 
remaining member of the Espa-
dad Tribe and the last woman 
standing on Season 21 of CBS’ 
hit reality show “Survivor Nica-
ragua”. Through that experience, 
and others through-out her life, 
Holly was inspired to share her 
message of positivity, deter-
miniation and confidence with 
business leaders, teachers, and 
students across the nation.

PETRA MARQUART, CAM, is an international key-
note speaker and author of the best seller, The Pow-
er of Service: Keeping Customers for Life. For 16 years, 

she managed over 1,100 apart-
ment units within 21 properties 
and now owns rental property 
in Santa Fe, New Mexico. She 
wrote the ‘Management’ sec-
tion for Minnesota Multi-Hous-
ing’s Certified Resident Manager 
(CRM) program and ‘Introduc-
tion to Property Management’ 
for Hennepin Technical College’s 

Associates Degree. She has a BA in Communication. 

FEATURED SPEAKERS
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CE’s have been submitted to the SD Real Estate Commission. 

Two full days of educational opportunities for Maintenance, Managers, Leasing Staff, 
Regional Managers and Independent Rental Owners.

A bus has been contracted to travel from Rapid City to Sioux Falls, with various stops 
along I90 to pick up convention attendees. Price includes: convention, travel & hotel. 

REGISTRATION below or register online at  
sdmha.com/meetinginfo.php?id=26&ts=1503508356
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CONVENTION 
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Complete information will be distributed in July.   
 
CE’s have been submitted to the SD Real Estate Commission. 
 
2 full days of educational opportunities for Maintenance, Managers, Leasing staff, Regional 
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I90 to pick up convention attendees.  Price includes: convention, travel & hotel. 
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MIDCO | MYRENTERSGUIDE.COM | SIOUX 
MERCHANT PATROL | APARTMENTS.COM
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FOLLOW US ON FACEBOOK!
Facebook.com/southdakotamultihousingassociation

Questions,
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CITY OF SIOUX FALLS    SIGNAGE

The entire Sign Code, which was recently updated, can be found on the City’s website at: http://
siouxfalls.org/planning-building/zoning/shape-places-zoning-ord. On the left side of screen, click 

on “Information & Pamphlets” look for Sign Code Book.
Are you missing signs? The City may have taken them for non-compliance. They are in a garage 

area in the back of City Hall. Drive through the alley, there is an open garage that you can look 
through and take what is yours.

Not Allowed:
 · Painted Wall Signs
 · Parking or Advertising vehicles
 · Nuisance Signs

Allowed, No Permit Needed:
 · Banners – attached to building or free  
 standing sign, where zoning allows.  
 100 sf max.
 · Stick in the dirt signs – 9 sf max for a  
 property. Removed when property 
 is leased.

There are three types of signage:
Permitted - must be done through a sign company, 
examples could be:
 · Monument Sign
 · Reader Board Sign – 60 days max through  
 the year
	 ·	Wind	Feathers	or	inflatables

CONGRATULATIONS  
to the following individuals who received their designations recently:

 NATIONAL APARTMENT LEASING PROFESSIONAL:
 *  Sabir Sebit, IRET

   *  Kathryn Kennedy, IRET

CERTIFIED APARTMENT MANAGER:
 *  Sarah Ross, Hubbell Realty
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NATIONAL APARTMENT ASSOCIATION

EMOTIONAL SUPPORT ANIMALS OR SERVICE, COMPANION, ASSISTANCE ANIMALS  

Have you looked at NAA’s toolkit. It is very informative and helpful in dealing with these issues. It includes, 
a webinar, verbiage on how you should respond to various questions as well as the needed documentation 

which you would send to the medical professional to verify that an animal is needed.  
Check it out at: https://tinyurl.com/mzfj8a3

DINNER with HUD
Bryan Greene, General Deputy Assistant Secretary of Fair Housing & Equal Opportunity, 

from Washington, DC, will be attending our State Convention. We have lined up a couple 
of opportunities for you to meet and talk with him.

Wednesday, October 18th - Evening with Bryan 
Social: 5:30pm 
Dinner: 6:00pm 
Tickets: $50 or reserve a table for $350

Thursday, October 19th – Round Table Lunch 
Noon – 1:00pm 

Lunch: $35, if registered for the convention  
(full or all-day Thursday), it is included in your registration.

Invitations will be mailed and emailed soon!
We are also working on having Bryan participate in the Fair Housing panel discussion during the Fair Housing class 

which starts at 1pm on Thursday.
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EARN YOUR CAMT

PRESENTED BY:

ENROLL TODAY $675 MEMBERS $750 NONMEMBERS
RAMKOTA • OCTOBER 16TH, 17TH & 18TH 8AM – 4PM   

NOVEMBER 13TH, 14TH & 15TH 8AM – 4PM

Earn your Certificate for Apartment Maintenance Technician and 
advance your career in apartment maintenance. NAAEI developed 
the CAMT program to provide the knowledge and tools necessary to 
run a cost-effective maintenance program.Whether you are a new or 
experienced maintenance technician, you can improve your:

MODULES:
TECHNICAL
• Interior & Exterior Maintenance & Repair
• Electrical Maintenance & Repair
• Plumbing Maintenance & Repair
• Heating, Ventilation & Air Conditioning (HVAC) Maintenance & Repair
• Appliance Maintenance & Repair

• Management of Preventive Maintenance
• Accuracy of Diagnosis of Maintenance Issues
• Ability to Make Cost-Effective Repair or Replacement Decisions

REGISTER ONLINE AT: 

http://sdmha.com/meetinginfo.
php?id=29&ts=1491847421

NON-TECHNICAL
• Welcome to the Industry 
• Customer Service
• Teamwork
• Time & Property Management
• Money Matters

• Documentation & Paperwork
• Maintenance & Emergencies
• Safety First
• Compliance
• CAMT has been enhanced with 

FranklinCovey video-based courses
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