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MISSION STATEMENT: 
To provide leadership, 

advocacy, education and 
professionalism to our 

residential rental industry 
members comprised of owners, 

management and suppliers 
throughout South Dakota.
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FOLLOW US ON FACEBOOK!
Facebook.com/southdakotamultihousingassociation

Superior Quality. Targeted 
Distribution. Cost-Effective Rates.

Our company has grown steadily since our first publication launched in 2001. With 13 print publications and a strong digital focus, we are 
proud to lead the way in niche marketing. We are a progressive multi-media company with a passion for finding solutions for our partners. 

Michels is built upon three publishing principles: superior quality, targeted distribution, and cost-effective rates. When you combine this with 
our culture of empowerment, treating people right and doing the right thing we have a powerful foundation that we use  

to continue to grow.
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Ilove spring! From the birds waking me, to the new babies in the fields, to Maintenance Mania! What a fantastic event we had on 
April 19th. See photos on page 14-15. You can see all the photos on our website, left side, under “Quick Links”. Congratulations to 
all the winners. And a huge THANK YOU to Colleen Moran, who educated our maintenance and suppliers on Fair Housing that day 
as well.

Coming up in July is our Golf Outing. Mark your calendars for July 19th at Brandon Golf Course! Better yet, go to www.sdmha.com 
and register your team today!

“Surviving Property Management” is the theme for our State Convention. We have some fabulous educators lined up, as well as 
some fun surprises. Plan now to attend, October 18 & 19 at Ramkota Hotel in Sioux Falls.

How do you like the new website? Check out page 08 to learn how you can renew your membership online.

Denise Hanzlik
Denise Hanzlik, Executive Director
South Dakota Multi-Housing Association

Iwas recently at the Elks Club in Watertown and took the opportunity to read a flyer entitled “Why Be a Member of the Elks?” That 
started me down the path to reflect on why be a member of SDMHA? Upon further reflection the question evolved into – why are 
some of our fellow property owners and managers not investing in a membership in SDMHA? Indeed why? 

Here is the challenge I propose to my co-investors in SDMHA:

1. Learn and remember the mission of SDMHA. You will see your mission statement on our website, brochures, emails, etc. Be ready 
and able to recite that mission statement to potential investors.

2. Be enthusiastic about the great educational opportunities and certifications SDMHA offers to our members. Licensed property 
managers need to complete continuing education credits and SDMHA offers a number of affordable classes throughout the year.

3. Tell that potential investor how SDMHA represents owners and managers at all levels of government. SDMHA exists to protect their interest and rights!

4. Let that reluctant investor know about the great networking opportunities that are available every month of the year. You and I know we learn many best 
practice ideas from other members.

5. Sell, Sell, Sell. The more member investors, the more funds we have to invest in you, our member, and in promoting SDMHA throughout the state of South 
Dakota!

So why be a member? Because your investment will pay dividends TODAY and TOMORROW by you being a more professional, well informed, educated owner 
and/or manager. Let’s all take up the challenge and convince more owners and managers to invest into SDMHA!

Brian Majerus
Brian Majerus, President
South Dakota Multi-Housing Association

MESSAGE FROM THE TEAM

PH:  (605)  366-7756
FAX:  (605 )  271-0565
INFO@SDMHA.COM

P.O.  BOX 90327 
S IOUX FALLS,  SD  

57109

GOVERNMENTAL RELATIONS UPDATE
We started things off in a big way with Brian & Denise attending NAA Capitol Conference in Washington DC, where they 
had meetings with HUD, Sen. Rounds, Sen. Thune & Rep. Noem offices. Since then, we held a conference call with Sen. 
Thune’s office to discuss in more detail the proposed Tax Reform and the implications to you and your company.

We have also extended an invitation to Bryan Greene, the General Deputy Assistant Secretary at HUD in DC, to visit South 
Dakota and attend a portion of our State Convention in October. He has accepted and we are waiting on confirmation of 
dates. Sen. Rounds office is also urging Dr. Ben Carson, Director of HUD, to visit South Dakota, which we have offered to act 
as host for.

On a local level, we spoke against the proposed changes to the City of Sioux Falls Rental Registration Ordinance. The Land 
Use Committee listened to testimony and referred it back for additional discussion and changes. At time of print, we are 
waiting for sponsor to present their changes. We are protecting your rights as a property owner.

On a state level, the Legislative Research Council is compiling a Summer Study on Affordable Housing in South Dakota. The 
committee which will work on this study will be chosen on May 15th. We are watching this closely and have offered our 
time and services in any way needed. We will keep you informed as things develop.
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M E M B E R 
T O  M E M B E R
DISCOUNTS

Did you  know a l l  the  discounts  your  
membersh ip  in  SDMHA a l lows  you?

M A R K 
Y O U R
CALENDARS!

S T A T E
CONVENTION
OCTOBER 18TH – 19TH, 2019

RAMKOTA HOTEL, SIOUX FALLS

CLASSES FEATURING: MARKETING, LEASING, CUSTOMER SERVICE, FAIR 
HOUSING, ASSET MANAGEMENT, PROPERTY PERFORMANCE & MORE!
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BECOME PART OF THE TEAM 
 W E  N E E D  Y O U !

NOT ON A COMMITTEE, BUT WANT TO BE?
CONTACT  Denise Hanzlik - EXECUTIVE DIRECTOR

EDUCATION
Develop monthly membership meeting schedule

Organize & host annual State Convention

Promote webinar opportunities

Develop & promote educational opportunities throughout SD

Annually offer at least one national program i.e. 
CAM, CAMT, NALP, CAPS, CAS

Solicit sponsorships for seminars, classes & conferences

Solicit & encourage attendance at events

AMBASSADOR
Invite prospective members

Welcome new members to meetings & events

Host at various events

Assist with quarterly New Member Orientations

PUBLIC RELATIONS & MARKETING
Develop press release database

Monthly press releases to build awareness of SDMHA

Assist in Rental Review revamp

Assist in new logo for SDMHA

Assist with social media

WALK OF STARS
Determine date & venue for event

Solicit sponsorship & attendance

Detemine awards & winners

SUPPLIERS COUNCIL
MAINTENANCE MANIA

Determine date & venue for event

Solicit sponsorships & attendance

Assist with setup & judging of stations

Assist with public relations before & after events

GOLF
1 SPOT LEFT

Determine date & venue for event

Solicit sponsors & golf teams

Solicit prizes & giveaways 

Assist with development of promotional materials

Assist with public relations blitz

GOVERNMENT AFFAIRS
Set & assist with fundraising goals for each year

Work closely with Lobbyists

Be available to attend City, County & State legislative hearings

Promote SDMHA to local politicans

INDEPENDENT RENTAL OWNERS
Enlist in the participation among other independent 

rental owners at various events 

Suggest educational offerings to the Educational 
Committee that are pertinent to IRO’s
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M E M B E R S 
 WHAT YOU NEED TO KNOW

MAY
5/09: Board Meeting & Education Committee Meeting

5/11: Property Management like a PRO

5/14: Mother’s Day

5/18: City of Sioux Falls Code Enforcement

NOT A MEMBER, BUT WANT TO BE?
To join go to  

www.sdmha.com OR CONTACT  
Denise Hanzlik 

EXECUTIVE DIRECTOR

SDMHA REPRESENTS YOU! 
18,794 Total Units • 104 Total Associate Members

JUNE
6/13: Board Meeting

6/15: Property Insurance
	 	 6/19-6/23: Property Managers 

Licensing Class
6/21-6/23: NAA Educational Conference, 

Atlanta, GA

WELCOME NEW MEMBERS
GENERAL MEMBERS:

Mil ls  Property Management

TJW Investments,  Inc. 

Urban Nest,  LLC.

Mul len’s  RPM

ASSOCIATE MEMBERS:

USA Garage Floor

Alesa Meinberg’s Wicked Cleaners

Midwestern Mechanical ,  Inc.

SRM - ServiceMaster Recovery Management

AMBASSADORS
Cindi Biever 
Julie Redlin 
Ken Fisher 

Jeanne Gerken 
Joel Christensen

BUDGET/FINANCE
Jill Madsen 

Brian Majerus 
Paul Gourley 

Southwind Bookkeeping

EDUCATION
Drew O’Brien 

Joel Christensen 
Lydia Freedon 
Jody Bjornebo 

Tammy Can Bockern 
Amber Fluit

GOLF CLASSIC
Bill O’Connor  

Todd Lubenow 
Jarred Smith 
Paul Gourley 

Jonn Voss 
Kris Graff 

Jeff Brooks 
Randy Snyders

INDEPENDENT RENTAL OWNERS
Jeanne Gerken 

Gary Gasper 
Jean Kenyon

GOVERNMENT AFFAIRS
Matt Petersen  

Amy Miller 
Bill O’Connor 
Joel Dykstra 

Ron Rensberger 
Dean Krogman, Lobbyist 

Jonn Byre 
Rod Fitts 

Paul Gourley 
Ron Sauby 

Joan Franken

SUPPLIERS COUNCIL & MAINTENANCE MANIA
Travis Soldatke 

Mandi Zigmond, Lloyd 
Lorae Lodes, Midco 

Mark Lancaster, ePremium Ins. 
Julie Redlin, Rainbow 

Glen Alderson, Xtremely Clean 
Bobbie Nelson, Novak 

Jason Baker, Lloyd
Brian Majerus

PUBLIC RELATIONS & MARKETING
Nate Burdine, DooGooders 
Michels Communications 

Amber Fluit, Samuelson Devel 
Todd Lubenow, INTEK 

Nick Blau

WALK OF STARS
Matt Petersen 

Zach Larson, Rod’s Property 
Taylor Fitts, Rod’s Property

ASSOCIATION 
COMMITTEE
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CHECK OUT 
OUR NEW 
WEBSITE! WWW.SDMHA.COM

We are very excited to present this tool to keep you informed 
of educational opportunities, events, news and networking 

opportunities as well as the Rental Review 
 (past and present editions).

Renewing your dues will now be a two-step process for most 
of you. Bear with me, as it is a change for me also. For those 

without Internet access, I will contact you individually  
at your renewal time.

On your renewal month, you will receive an email alerting 
you to pay your dues, in it will be a link. Look to the left side 

of screen for links to both the “Renew Your Investment”  
and “Renew Your Dues” pages.

Step 1: Renew Your Investment – does require you to 
login. If you need this information, please contact me 

ahead of time. This is where you will pay your base dues.

1 - 10 Units: $100.00

11 - 100 Units: $125.00

101 – 449 Units: $175.00

450 + Units: $225.00

NOTE: If you have 10 or less units, this is the ONLY step you will need to complete.

Step 2: Renew Your Dues is where you will pay the per unit portion of your dues. 
Click on “Add to Cart” where you will enter your amount, based  

on your number of units.

1 – 10 Units: $0.00

11 – 100 Units: $3.25 per unit owned/managed

101 – 449 Units: $2.25 per unit owned/managed

450 + Units: $1.25 per unit owned/managed

You will not be able to test this until you are on renewal status. I will keep this in the 
Rental Review for one year until everyone has been through the renewal process.
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Handicap:

pm

Handicap:

Handicap:

Handicap:



12  § MAY/JUNE 2017

FOLLOW US ON FACEBOOK!
Facebook.com/southdakotamultihousingassociation
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OVER ALL WINNERS:

1st:    Clinton Jaqua, Legacy PM
2nd:    Logan Benen, IRET
3rd:     Patrick Quittem, Hubbell Realty
 
INDIVIDUAL E VENT WINNERS:

WAT E R  H E AT E R :
1st:     Jessie Butler, Pioneer PM
2nd:   Zach Pfeifer, Pioneer PM
3rd:    Dontae Mothershead, Samuelson Dev.

FAU C E T:
1st:    Clinton Jaqua, Legacy PM
2nd:   Dontae Mothershead, Samuelson Dev.
3rd:    Dusty Miller, Pioneer PM

TO I L E T:
1st:     Logan Benen, IRET
2nd:   Clinton Jaqua, Legacy PM
3rd:    Matt Anderson, Lloyd Companies

I C E  M A K E R :
1st:     Brian Connot, Lloyd Companies
2nd:   Ramsey Bartscher, Bender Midwest
3rd:    David Stverak, Lloyd Companies

F I R E  S A F E T Y:
1st:     Clinton Jaqua, Legacy PM
2nd:   Jody Bjornebo, IRET
3rd:    Patrick Quittem, Hubbell Realty

K E Y  CO N T R O L :
1st:     Patrick Quittem, Hubbell Realty
2nd:   Logan Benen, IRET
3rd:    Nathan Christensen, IRET

Ceil ing Fan:
1st:     Clinton Jaqua, Legacy PM
2nd:   Nick Blau, Lloyd Companies
3rd:    Jessie Butler, Pioneer PM

R AC E  C A R :
1st:     David Wesselink, Lloyd Companies
2nd:   Jeff Van Dusen, Hubbell Realty
3rd:    Matt Anderson, Lloyd Companies

SOUTH DAKOTA MULTI-HOUSING ASSOCIATION  
HOLDS 6TH ANNUAL MAINTENANCE MANIA COMPETITION 

 Maintenance Mania is a nationwide event where individuals showcase their skills in various timed tasks 
and compete for money, bragging rights and the chance to compete on a national level at the National 

Apartment Associations Education Conference in Atlanta, Georgia.  

O V E R A L L  W I N N E R S
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MAINTENANCE 
M A N I A 

2 0 1 7



16  § MAY/JUNE 2017



www.SDMHA.com  § 17 



18  § MAY/JUNE 2017



www.SDMHA.com  § 19 

!

.

?



CHANGE SERVICE REQUESTEDPO BOX 90327 •  S IOUX FALLS,  SD 57109

RENTAL
EVIEW


