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SDMHA MISSION STATEMENT: 
Advancing the residential rental community by providing leadership, education, advocacy and partnerships.
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A LETTER TO YOU
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M E M B E R 
T O  M E M B E R
DISCOUNTS

Did you know a l l 
the  discounts  your  

membersh ip  in  SDMHA 
a l lows  you?

NOT A MEMBER, BUT WANT TO BE?
To join go to  

www.sdmha.com OR CONTACT  
Denise Hanzlik 

EXECUTIVE DIRECTOR
info@sdmha.com

WELCOME 
N E W MEMBERS:

Black Hills CHAPTER
Best GEN Management

Sander’s Sanitation

Sioux Falls CHAPTER
  Apartment Ratings & Satisfacts

Benyon Properties
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JULY
2021

4: HAPPY 4TH OF JULY

14: Black Hills Meeting - Rapid Restoration

14: Board Meeting

 15: FunRaising Committee

 20: Member Development Committee

21: Sioux Falls Social

21-23: NAA Gov’t Affairs Round Table

16-22: SDMHA Office Closed

10: New Member Orientation

11: Black Hills Meeting

18: Board Meeting

19: Sioux Falls Social (TBD)

30-Sept 2: NAA Apartmentalize

AUGUST
2021

STATE CONVENTION, 
TRADE SHOW & 

MAINTENANCE MANIA

OCTOBER 21 & 22, 2021

SAVE THE DATE
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2021 SDMHA COMMITTEES 

 
Member Development:  STATEWIDE:   

Chair: Alex Pugach & Jennifer Sinclair    Board Liaison: Jill Madsen 
 Amy Ibis   Donya Hoscheid   Ken Fisher 

Kyle Eberts   Todd Tucker    Todd Hollan 
 

Education: STATEWIDE     
Chair:  Anny Libengood & Lori Marsh    Board Liaison:  Jody Bjornebo  
Brian Majerus  Fran Rice    Josh Day 
Julie Redlin   Kala Rebelin    Laura Carlson  
Lydia Freedon  Marilyn Metzger   Sam Wylie  
Candice Nelson  Amy Miller    Mandi Zigmond-Reinke  
Bobbi Nelson   Donya Hoscheid   Doug Geiken   

 Travis Soldatke 
 
FunRaising:  STATEWIDE   

Chair:         Board Liaison: Amy Ibis 
 Jim Mannie    Josh Day    Jesse Callahan 

Bill O’Connor   Jill Madsen    Paul Gourley  
Todd Lebenow  Randy Snyders   Jennifer Sinclair 

 
Independent Rental Owner (IRO): STATEWIDE    

Chair:         Board Liaison:  Angie Munce 
 Shauna Batcheller  Brian Majerus  
     
Legislative: STATEWIDE   

Chair:         Board Liaison: Linda Dunham 
 Amy Miller   Bill O’Connor    Dean Krogman, Lobbyist 
 Paul Gourley   Joel Dykstra    Ron Rensberger 
 Ron Sauby   Todd Hollan    Jill Madsen  

Steve Boote   PJ Haar    Kari Ebbers  
 Shawn Storhaug  Mallory Miner   Elena McKeown  

Jeff Brooks   Meghan Kelly   Amy Ibis  
Kyle Eberts  

 
Product Services Council: STATEWIDE    

Chair:         Board Liaison:   Julie Redlin 
 Rick Anderson  Glenn Peterson   Jim Mannie  
 Bobbi Nelson   Jesse Callahan   Trepp Nagel 
 Ryan Goff   Todd Lebenow   Matt Martin  
 Cliff Vanderbush  Darcie Strehlow    
  
Merit Awards:  STATEWIDE     

Chair: Angie Stingley      Board Liaison:  Kristi Miller 
Jennifer Sinclair  
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MEMBERS 
L O O K I N G  A H E A D

SDMHA REPRESENTS YOU! 
35,864 Total Units • 114 Total Associate Members

Sorry to see these Members go:

  N o r b e r g  P a i n t s

CONTACT YOUR MARKETING TEAM TODAY!
(605) 221-1030

sales@myrentersguide.com

MyRentersGuide.com / Michels Digital Solutions

Retargeting YOUR prospects back to YOU!

Receive Professional 
Photos, Videos and 3D 

Matterport Tours to make 
your properties stand out!

Affordable Packages | Real Time Communication 
Effective Advertising with Trackable Results ASK ABOUT OUR 

PERSONALIZED 
DIGITAL CAMPAIGNS!

NO LONG-TERM CONTRACTS.
MOBILE FRIENDLY.

VERIFIABLE RESULTS. 

MyRentersGuide.com

MyRenters
Guide.Com

 

Find more properties on MyRentersGuide.com! 

1

DAKOTA DUNES • NORTH SIOUX CITY • SIOUX CITY • SOUTH SIOUX CITY • VERMILLION • YANKTON 

ABERDEEN • BRANDON • BROOKINGS • FARGO • GRAND FORKS • HARRISBURG • HARTFORD • 

HURON  MITCHELL • MOORHEAD • SIOUX FALLS • TEA • VOLGA • WATERTOWN • WEST FARGO 

SIOUXLAND

APARTMENTS, SENIOR LIVING, TOWNHOMES, ETC.
MyRenters

Guide.com

SPRING 2021 VOLUME XX ISSUE 2

PROUDLY MANAGED BY

103 VIRGINIA ST., SIOUX CITY, IA 51101 • 712.746.7953

SEE MORE ABOUT THIS BEAUTIFUL PROPERTY ON PAGE 31

High-End Condominiums & Apartments

in downtown sioux city’s old warehouse district

 Find more properties on MyRentersGuide.com! 1

SIOUX EMPIRE

APARTMENTS, SENIOR LIVING, TOWNHOMES, ETC.

MyRenters
Guide.com

SPRING 2021 VOLUME XX ISSUE 2

PROUDLY MANAGED BY

  a p a r t m e n t s
FOXMOOR FOXMOOR 

5007 W. EQUESTRIAN PLACE, SIOUX FALLS, SD • (605) 215-0730
SEE MORE ABOUT THIS BEAUTIFUL PROPERTY ON PAGE 54

ABERDEEN • BRANDON • BROOKINGS • HARRISBURG • HARTFORD • HURON • MITCHELL
SIOUX FALLS • TEA • WATERTOWN • VOLGA 

DAKOTA DUNES • FARGO • GRAND FORKS • MOORHEAD • NORTH SIOUX CITY • SIOUX CITY 
SOUTH SIOUX CITY • VERMILLION • WEST FARGO • YANKTON

WHEATLAND PLACE
Apartments

FARGO • GRAND FORKS • MOORHEAD • WEST FARGO

ABERDEEN • BRANDON • BROOKINGS • HARRISBURG • HARTFORD • HURON • MITCHELL • 

SIOUX FALLS • TEA  • DAKOTA DUNES • NORTH SIOUX CITY • SIOUX CITY • 

SOUTH SIOUX CITY • VERMILLION • VOLGA • WATERTOWN • YANKTON

RED RIVER VALLEY

APARTMENTS, SENIOR LIVING, TOWNHOMES, ETC.

MyRentersGuide.comSPRING 2021 VOLUME XX ISSUE 3

3202-3342 31ST AVE. SW, 3063 34TH ST. SW, 3501-3531 30TH AVE. SW 

FARGO, ND 58104 • (701) 639-7995 • SEE AD ON PAGE 138
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EMPLOYMENT CURRENT 12 MONTHS  
% CHANGE

AVERAGE  
WEEKLY WAGES

$853 
Down $19 from January +6.0%

NONFARM 66,200
Up 1,100 from January -1.0%

LEISURE &  
HOSPITALITY

8,000 

Up 300 from January -8.0%

EDUCATIONAL AND 
HEALTH SERVICES

12,300 
No change from January -0.8%

PRIMARY SECTOR 
PROFESSIONAL SERVICES, 
FINANCE, INFORMATION AND 
MANUFACTURING

12,900 
Up 200 from January

ELEVATE RAPID CITY
APRIL  2021 ECONOMIC INDICATORS

REAL ESTATE CURRENT 12 MONTHS  
% CHANGE

ACTIVE
LISTINGS

118
Down 10 from February -74%

MEDIAN 
LISTING PRICE

$302,000 

Up $68,000 from March -17%

AGRICULTURE CURRENT 12 MONTHS  
% CHANGE

FEEDER  
CATTLE

$1.38/cwt
Up $0.01 from March

+.2%

CORN $5.90/bu 

Up $.65 from March
+3.1%

ECONOMY CURRENT 12 MONTHS  
% CHANGE

RAPID CITY  
GROSS SALES

$556,335,193
Down $30,159,842 

from February
-5.1%

AIRPORT  
PASSENGERS

34,119 
Up 10,431 passengers  

from February
36.4%

HOTEL OCCUPANCY 
RAPID CITY

54.4% 

Up 9.5% from February +24.8%

BUILDING PERMITS
382 

Up 141 permits 
from February

+70.1%

BUILDING  
VALUATION

$22.1M 
Down $700,000  
from February

Year to date: 
$74.8M 

COMMERCIAL R.E. CURRENT NATIONAL 
INDEX

MARKET RENT/SF
$17.77

Down $0.08 from February
$34.19

VACANCY RATE 9.4% 

Down 1.1% from February 12.1%

VACANCY SF 303,000 
Down 32,000 from February

982  
Million

*Preliminary February rate
UNEMPLOYMENT RATE: 3.5%* JANUARY: 3.4%

- elevaterapidcity.com -

Data as of April 23, 2021.

Rapid City metro statistics

cwt = per hundredweight • bu = per bushel



www.SDMHA.com  9 

City of Sioux Falls Building Permit Data
January through June 2021

2019 2020 2021

Number of Permits Issued 3,547 3,382 3,569

Total Value of Permits Issued $350,541,020 $286,055,722 $492,205,649

New Residential  $108.1M  $107.6M  $166.5M
Residential Addition & Remodel  $32.1M  $29.3M  $31.7M
New Commercial  $114.6M  $90.2M  $173.5M
Commercial Addition & Remodel  $95.7M  $59.0M  $120.5M
Totals  $350.5M  $286.1M  $492.2M

New Commercial

Manufacturing  $6.6M  $7.5M  $38.9M
Office, Institutional, Educational  $6.9M  $36.3M  $8.1M
Apartments  $36.9M  $27.5M  $114.1M
Other Commercial  $64.2M  $18.0M  $12.4M
Totals  $114.6M  $89.3M  $173.5M

New Residential

Single-Family Units 340 330 475
Duplex Units 2 0 4
Townhome Units 155 166 247
Multiple Family Units 338 284 1031
Totals 835 780 1,757

Manufactured New Housing Placements 10 10 28
Source: Building Service Division. For Question, call 367-8670.
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Black Hills 
Par Tee 

June 24, 2021 
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Pay the green, 

not the red

Choose Livable to 

offset rising utility 

costs.

Transparent allocations

Tenant and oSner portals

Tenant cbstomer sbpport

Recommended vendor of

Special offers available

for members

Ratio Utility Billing

comesave@livable.com www.livable.com (877) 789-6027
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Why are Employee Turnover and Resident Turnover So 
Closely Linked? 
Kara Rice via Multifamily Insider

Seasoned multifamily leaders know from experience when an apartment community suffers employee turnover 
in one or more key positions, such as the Manager or Maintenance Supervisor, increased resident turnover will 
likely follow.

Why the connection?

It boils down to these three factors: focus, competence, and familiarity.

Focus 

When an apartment community is plagued with high employee turnover, the focus of the remaining staff 
shifts from delivering dependably good service to putting out fires. A team that is short-staffed is by necessity 
operating in survival mode. They’re like physicians in an emergency room forced to give their attention only 
to the highest priority crises. They don’t have the luxury of concentrating on things like improving the resident 
experience; they simply have to make choices based on the fundamental question, “What do we need to do to 
get through the day?”

This is a vicious cycle that is hard to break. Operating in survival mode is so exhausting and tough on morale 
that it can easily cause the remaining team members to burn out. And the employee turnover continues.

Competence

By definition, a high-turnover workforce is a less experienced workforce. Newly-hired employees may be 
highly qualified and terrific people, but they lack the expertise and experience of more seasoned staff. While 
newly hired associates may be well-meaning, smart, and friendly, they don’t have the depth of knowledge that 
can more quickly lead to good service outcomes for your residents. As a result, your team’s overall ability to 
effectively serve your residents is compromised.

If you’ve ever worked alongside a Maintenance Supervisor or Technician who’s been at their community longer 
than most of the residents have, you know exactly what I’m talking about. There is immeasurable value in that 
history and experience, and that is lost when employees quit. Resident service suffers because of it.

Familiarity

Customers in any business prefer working with people they know. They like service providers who know their 
story. This is especially true in apartment community management because a person’s home is so much more 
personal to them than their auto insurance, for example. Ours is a relationship business, and residents prefer 
to work with a familiar face in the leasing office and especially on the maintenance team. They hate it when 
they have to “start over” with new people on the team.

Residents find it especially uncomfortable and unpleasant when they are forced to deal with new team 
members again and again. High employee turnover among apartment community staff shakes their confidence 
and causes them to feel less comfortable in their own home. This can lead to resident turnover.    

The post-pandemic world is shifting as we speak. Market conditions are changing, and some residents may 
be considering leaving their lock-down residences behind for a fresh start. If your goals for the remainder 
of the year include minimizing resident turnover, concentrate on keeping your community team in place. An 
experienced, well-trained, and reliable apartment community team is your best resident retention tool.  
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5 Biggest Property Management Challenges on the 
Horizon
June 2021
By Les Shaver

As the country reopens, labor continues to be a significant concern for apartment executives.
The labor concerns aren’t just about filling open spots, which is still a major concern. There are other issues 
that keep management executives up at night. Following are five things they are most concerned about as 
they look to the second half of 2021.

1. Filling Open Roles
“Some of the site-level positions are right in the same income bracket as those who have been affected with 
the government’s support,” says Julie Brawn-Whitesides, Executive Vice President, Property Management 
at San Diego-based ConAm. “So how do you motivate those people to quit waiting on the next stimulus and 
encourage them to come back in [and work]?”

2. Compensation Challenges
When it’s difficult to find associates, one of the most obvious steps is evaluating compensation and pay.

3. Refilling the Talent Pipeline
There are other ways to fill the talent pipeline if raising pay is difficult. During the pandemic, apartment 
managers continued to employ different strategies to fill their onsite roles. As the country reopens, expect 
those efforts to intensify.

4. Back to the Office
“One of the bigger focuses and challenges is going to be finding the right balance instead of just trying to 
return to normal,” Davidson says. “I think companies who just open back up and say that people are required 
to be back in the office are going to face challenges retaining top talent and even attracting top talent.”

5. Eviction Moratorium Concerns
When moratoriums expire, Brawn-Whitesides thinks it will be a challenging time for onsite associates. “I think 
it’s going to be an emotional time,” she says. “I think it’s going to affect our associates. I also think that it’s 
going to affect their neighbors. I’m concerned about it.”

But most of all, Brawn-Whitesides is concerned about the industry’s site-level staffers. After more than a year 
of facing potential COVID infections, being understaffed and having to perform tasks that they would never 
have imagined, like doing temperature checks, it’s no surprise that some of them may be overwhelmed.

To read the entire article go to: https://www.naahq.org/news-publications/units/june-2021/article/5-
biggest-property-management-challenges-horizon?utm_source=Pardot&utm_medium=Email&utm_
campaign=Industry-Insider
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SDMHA BUYERS GUIDE
SIOUX FALLS CHAPTER

ADVERTISING
ARVIG MEDIA.....................................................................................................507.829.3683
COSTAR GROUP...................................................................................................612.799.2733
MY RENTERS GUIDE............................................................................................605.221.1030
ZILLOW GROUP...................................................................................................206.775.4467
APPLIANCES
DENNY’S APPLIANCE...........................................................................................605.261.9314
KARL’S TV & APPLIANCE INC................................................................................605.336.3244
MAHLANDERS....................................................................................................605.336.7798
APPRAISAL SERVICES
CB RICHARD ELLIS..................................................................................... 605.201.0684
ELWOOD & MARTIN APPRAISALS, LLC.......................................................... 605.271.0351
ROGERS APPRAISAL SERVICE, INC............................................................... 605.331.0144
SHAYKETT APPRAISAL COMPANY INC........................................................... 605.332.3553
ATTORNEY SERVICES
CHRISTOPHERSON,ANDERSON,PAULSON & FIDELER...................................... 605.336.1030
BREIT & BOOMSMA P.C............................................................................... 605.336.8234
LYNN, JACKSON, SHULTZ & LEBRUN, PC........................................................ 605.332.5999
BANKING SERVICES
BANK MIDWEST......................................................................................... 605.444.2081
CENTRAL BANK.......................................................................................... 605.782.1820
CORTRUST BANK........................................................................................ 605.444.4038
DACOTAH BANK......................................................................................... 605.367.6412
FIRST DAKOTA NATIONAL BANK................................................................... 605.333.8218
FIRST PREMIER BANK................................................................................ 605.357.3039
FIRST SAVINGS BANK................................................................................. 605.977.4120
FRONTIER BANK........................................................................................ 605.332.3832
GREAT WESTERN BANK............................................................................... 605.336.4442
MINNWEST BANK...................................................................................... 605.323.3865
SECURITY NATIONAL BANK......................................................................... 605.977.9005
WELLS FARGO BANK................................................................................... 605.575.7502
BUILDING SUPPLIES
MENARDS................................................................................................. 605.362.7159
MENARDS EAST OF SIOUX FALLS.................................................................. 605.357.7310
CONTRACTORS SIDING, WINDOWS & ROOFING SUPPLY................................... 605.334.7070
CABLE & INTERNET
CENTURYLINK........................................................................................... 605.215.5862
FARR TECHNOLOGIES.......................................................................... 888.687.8765 X 101
ICS ADVANCED TECHNOLOGIES.................................................................... 515.232.4453
MIDCO...................................................................................................... 320.402.4508
VAST BROADBAND..................................................................................... 605.965.9574
CARPET CLEANING/REPAIR/EMERGENCY SERVICES
CREW....................................................................................................... 605.864.1699
INTEK CLEANING & RESTORATION................................................................ 605.334.9716
RAINBOW INT’L OF SIOUX FALLS.................................................................. 605.271.1111
RAPID CITY RESTORATION.......................................................................... 605.858.2726
SERVICEMASTER OF SIOUX FALLS................................................................ 605.595.3086
SERVPRO OF WEST SIOUX FALLS...........................................................................605.213.3303
EXTREMELY CLEAN..............................................................................................605.321.8220
BEST CHOICE CLEANING & RESTORATION..............................................................605.334.0633
COllECTIONS  
CREDIT COLLECTIONS BUREAU.............................................................................605.381.5666

CLEANING 
SIMPLY FRESH CLEANING...................................................................... 605.521.4600
CONCIERGE SERVICES 
TRASH BROS, LLC.................................................................................. 307.281.6001
DATA
ALN APARTMENT DATA.......................................................................... 800.643.6416
APARTMENTRATINGS & SATISFACTS........................................................ 310.280.4618
FINANCING
ERNST CAPITAL GROUP......................................................................... 605.271.7172
NORTHMARQ CAPITAL........................................................................... 402.343.0468
NORTHPOINT COMMERCIAL FINANCE...................................................... 678.496.9775
FLOORING & SUPPLIERS
HOME DYNAMICS.................................................................................. 605.361.5467
THORNTON CARPET SALES............................................................. 605.368.2568X2104
MOXIE SERVICES INC............................................................................. 605.201.6189
GOVERNMENT
SD HOUSING DEVELOPMENT AUTHORITY........................................................ 605.773.3181
SIOUX FALLS PLANNING & DEVELOPMENT SERVICES....................................... 605.367.8177
HARDWARE & MAINTENANCE SUPPLIES
NYBERG’S ACE HARDWARE..................................................................... 605.336.6474
MOEN.................................................................................................. 800.628.0569
HEALTH
AVERA................................................................................................. 605.940.8497
HEALTH CONNECT OF SOUTH DAKOTA...................................................... 605.371.1000
HOUSING
SIOUX EMPIRE HOUSING PARTNERS........................................................ 605.212.0969
INSURANCE
AARON SMITH INSURANCE AGENCY INC..................................................................... 605.361.3515
AFLAC........................................................................................................................ 605.777.2233
FISCHER ROUNDS AND ASSOCIATES........................................................................... 605.334.0004
MARSH & MCLENNAN AGENCY................................................................................... 605.231.0841
MARTIN & ASSOCIATES, LLC....................................................................................... 605.336.6470
MCKINNEY OLSON INSURANCE.................................................................................. 605.339.3147
RIVERVIEW INSURANCE AGENCY............................................................................... 605.498.0305
WILCOXON INSURANCE............................................................................................. 605.271.6600
LANDSCAPING
WELLER BROTHERS............................................................................... 605.351.4748
THE PORCH SWING STORE...................................................................... 888.767.6875

LAUNDRY 
BDS LAUNDRY MANAGEMENT................................................................. 888.286.7810
LIGHTING
YESCO SOUTH DAKOTA EAST................................................................... 605.696.3576 
LOCKSMITH
FRED THE FIXER.................................................................................... 605.334.5411
LODGING
COUNTRY INN & SUITES......................................................................... 605.373.0153
ODOR REMOVAL
AIRE-MASTER OF THE PLAINS................................................................. 605.275.0302
PAINT & WALL COVERINGS
BFB PAINTING, INC............................................................................... 605.376.7755
DIAMOND VOGEL PAINTS....................................................................... 605.334.2051
PPG PAINTS......................................................................................... 605.515.2215
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PATROL
SIOUX MERCHANT PATROL INC. .............................................................. 605.334-9357
PEST CONTROL
DAKOTA BEDBUG DETECTION................................................................. 605.951.7127
PLUMBING, HEATING & AIR CONDITIONING
FRISBEES PLUMBING & HEATING.............................................................. 605.338-6321
MOEN.................................................................................................. 800.628-0569
MIDWESTERN MECHANICAL INC............................................................... 605.366.8164
REAL ESTATE
LEE SCHELLING REAL ESTATE.................................................................. 605.582.2119
NAI--SIOUX FALLS................................................................................. 605.357.7100
REALTOR(R) ASSOCIATION OF THE SIOUX EMPI......................................... 605.334.4752
TAX & MANAGEMENT SERVICES LLC......................................................... 605.201.1650
RECYCLING & SANITATION
PIONEER BUILDERS. ............................................................................. 605.359.1968
NOVAK SANITARY SERVICE..................................................................... 605.338.7126
RESIDENT SCREENING
WESTERN REPORTING INC..................................................................... 801.417.0420
ENTRATA.............................................................................................. 801.564.5486
ROOFING
RESTORATION RX.................................................................................. 605.759.1531
SAFETY
AVERA................................................................................................. 605.940-8497
SECURITY
SAFE-N-SECURE, INC............................................................................. 605.543-5068
SEWER DRAINING CLEANING
AROUND THE CLOCK/DRAINMASTER.......................................................... 605.335-0384
SMOKING EDUCATION
HEALTH CONNECT OF SOUTH DAKOTA...................................................... 605.371-1000
TAX PLANNING
ICS TAX INC........................................................................................... 605.929-6942
TENANT ASSISTANCE
MINNEHAHA CO. HUMAN SERVICES......................................................... 605.978.5611
SIOUX FALLS HOUSING & DEVELOPMENT................................................. 605.332.0704
SIOUX EMPIRE HOUSING PARTNERS........................................................ 605.212.0969
TITLE COMPANIES
LAND TITLE GUARANTY........................................................................... 605.336-1095
STEWART TITLE CO................................................................................. 605.339-3199
TOWING
ALL AMERICAN TOWING.......................................................................... 605.332-3100
UTILITY BILLING
LIVABLE.............................................................................................. 650.720.5466
MULTIFAMILY UTILITY COMPANY, INC.. ............................................ 800.266.0968 X 729
PROPERTY MELD.................................................................................. 605.646.4107
WINDOWS
ALL ABOUT SCREENS, LLC........................................................................ 605.391-4714

ADVERTISING
COSTAR GROUP...................................................................................... 612.799.2733

MY RENTERS GUIDE................................................................................. 605.221-1030

RENTPATH............................................................................................. 701.799.8214

ZILLOW GROUP....................................................................................... 206.775.4467

APPLIANCES
KARL’S TV & APPLIANCE............................................................................ 605.343-3610

ATTORNEY
BANGS MCCULLEN LAW FIRM..................................................................... 605.343-1040

CABLE & INTERNET
CENTURYLINK....................................................................................... 605.215-5862

MIDCO................................................................................................. 605.797-7121

VAST BROADBAND................................................................................. 605-721-2000

COLLECTIONS
CREDIT COLLECTION BUREAU................................................................... 605.391-5666

FLOORING
FLOORING AMERICA............................................................................... 605.342-8304

FREED’S FLOORS.................................................................................... 605.519-6299

THORNTON CARPET SALES....................................................................... 605.900-6224

GOVERNMENT
SD HOUSING DEVELOPMENT AUTHORITY................................................. 605.773.3181

HOUSING
PENNINGTON COUNTY HOUSING AND REDEVELOPMENT............................... 605.394-5350

ODOR REMOVAL
SERVPRO OF RAPID CITY........................................................................ 605.388.3000

RAPID CITY RESTORATION..................................................................... 605.858.2726

LAUNDRY 
BDS LAUNDRY MANAGEMENT................................................................. 888.286.7810

PLUMBING, HEATING & AIR CONDITIONING
MIDWESTERN MECHANICAL INC............................................................. 605.261.6519
MOLD INSPECTION & CLEANUP
SERVPRO OF RAPID CITY......................................................................... 605.388-3000

REAL ESTATE
DUEMELANDS COMMERCIAL REAL ESTATE............................................... 701.221-9033

RECYCLING & SANITATION
TRASH BROS, LLC................................................................................... 307.281-6001

RESIDENT SCREENING
WESTERN REPORTING............................................................................ 801.417-0420

ENTRATA.............................................................................................. 801.564.5486

RESURFACING
GET A GRIP RESURFACING - WEST RIVER.................................................... 605.858-9600
SOFTWARE
APPFOLIO............................................................................................ 805.886.2950
APARTMENTRATINGS & SATISFACTS........................................................ 310.280.4618 
ALN APARTMENT.................................................................................. 805.643.6416
TENANT ASSISTANCE
PENNINGTON COUNTY HOUSING & REDEVELOPMENT................................ 605.394.5350

UTILITY
LIVABLE............................................................................................... 605.720-5466

PROPERTY MELD................................................................................... 605.646-4107

MULTIFAMILY UTILITY COMPANY.............................................................. 800.266-0968

SDMHA BUYERS GUIDE
RAPID CITY CHAPTER
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