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NEW - DEBRIS ASSISTANCE PROGRAM 
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*Outside of this schedule, virtual assistance is available at sandiego.gov/recovery. 

If we weren’t able to make contact with you today, Environmental Services 
can be reached at 858-694-7000 or by emailing trash@sandiego.gov. 

@CITYOFSANDIEGO

The City of San Diego’s Environmental Services Department is helping to make construction and demolition debris 
removal safer, easier and faster for residents and businesses recovering from the recent storm. See reverse side of this 
flyer for details.

The City of San Diego has placed dumpsters that are large roll-off bins to storm-impacted areas in Southcrest, 
Encanto, Mountain View and Lincoln Park. These bins are for neighbors to share and to be used for the proper disposal 
of waste and debris generated as a result of the storm. Please do not place Household Hazardous Waste* in 
or around the dumpsters or roll-off bins or anywhere on the street. City staff are proactively monitoring these bins 
regularly and will have the contractor replace them as they reach capacity.  

Please call 858-694-7000 for assistance with disposing of electronic waste (i.e. televisions, computers), tires, or 
appliances (i.e. dishwashers, refrigerators, dryers).  

See Household Hazardous Waste section below for information on HHW disposal. 

HOUSEHOLD HAZARDOUS WASTE 
*Household Hazardous Waste includes but is not limited to aerosols, latex/oil paints, antifreeze, lightbulbs, batteries 
(rechargeable and single use), pesticides, auto fluids, pool chemicals, propane tanks (less than 30 gallons), disinfectants, 
solvents, fertilizer, used oil and oil filters, medications (not including controlled substances) and contaminated sharp 
objects such as needles or syringes. 

Household Hazardous Waste (HHW) is not allowed in any dumpster or roll-off bin. If you are located in a flood-impacted 
area and are unable to transport Household Hazardous Waste* (HHW) to the City’s Hazardous Waste Transfer 
Facility, we will make arrangements for the City’s hazardous waste contractor to remove the HHW directly from your 
home. Call 858-694-7000 or use the Get It Done app to schedule a drop-off appointment with the Household Hazardous 
Waste Transfer Facility or to schedule a door-to-door service, if needed. 

REPLACEMENT OF BLACK, BLUE AND GREEN BINS 
Now through Feb. 23, the City’s Environmental Services Department (ESD) will be going door to door in affected areas to 
assess the need to replace black, blue and green bins that were either lost or damaged because of the storm. When 
deemed appropriate, new trash, recycling, and organic waste bins will be provided at no cost. Residents can also 
request replacements by calling 858-694-7000 or reporting it at sandiego.gov/get-it-done. 

IN-PERSON ASSISTANCE FOR ALL STORM-RELATED ISSUES 

*DAYS AND HOURS FOR ASSISTANCE ARE:  

In-person assistance for storm-related issues is available at the Mountain View/Beckwourth Library at 721 San 
Pasqual St. Internet access and digital devices are on-site. 

Tuesdays: Noon to 7 p.m. 
Thursdays: 10 a.m. to 5 p.m. 
Saturdays: 10 a.m. to 5 p.m. 

https://www.sandiego.gov/mayor
https://www.sandiego.gov/storm
https://www.sandiego.gov/recovery
https://www.facebook.com/CityofSanDiego
https://twitter.com/CityofSanDiego?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.youtube.com/channel/UCAbQeRpOa1f12BZnXcYQlqw
https://www.instagram.com/cityofsandiego/?hl=en
https://www.linkedin.com/company/cityofsandiego/mycompany/verification/
https://www.sandiego.gov/storm
https://www.sandiego.gov/get-it-done
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HOW DO I GET STARTED?

Have you been affected by the recent storms in San Diego and need a container to help 
with debris disposal? The City of San Diego is here to help. 
The City of San Diego Environmental Services Department (ESD) is helping to make construction and demolition debris 
removal safer, easier and faster for residents and businesses recovering from the recent storm. Through the new Debris 
Assistance Program (DAP), containers can be ordered and used for recycling and/or disposal of trash and construction 
and demolition waste from the impacted property.

Accepted Materials       Unaccepted Materials

        
Construction & Demolition Debris 

Recycling
Building materials, concrete, drywall, 
carpeting, lumber, metals, insulation, 

pipes, masonry

Trash
Household garbage and furniture

Hazardous waste, appliances, 
electronics, tires, treated wood

Step 1 Step 2 Step 3 Step 4 Step 5
Please check if there’s 
already a City-provided 
large roll-off container 
on your street for you 
and your neighbors to 
share. If a container 
is not there, call ESD 
(858-694-7000) or 
email DAP@sandiego.
gov to request service.  

An ESD 
representative will 
work with you to 
provide the right 
container size and 
pick-up frequency 
to suit your needs 
and schedule your 
container delivery.

The container 
will be delivered 
onto your 
property or 
street for trash 
or construction 
and demolition 
recycling.

If you require 
additional pick-ups or 
notice your container 
is full, please contact 
the ESD Contact 
Center via phone 
(858-694-7000) or 
DAP@sandiego.gov.  

Once your storm debris 
removal is complete, 
please call the ESD 
Contact Center (858-
694-7000) or email DAP@
sandiego.gov to schedule 
your final pick-up and 
removal of the container 
from your property.

WHAT CONTAINERS ARE BEING OFFERED? 
We offer two types of containers. Below are approximate sizes for each one:

DUMPSTERS 
3 cubic yard – Dimensions: 6’2” L x 4’ W x 4’6” H
4 cubic yard – Dimensions: 6’2” L x 5’ W x 5’ H

ROLLOFFS
10 cubic yard – Dimensions: 16’6” L x 8’ W x 2’ H
20 cubic yard – Dimensions: 14’6” L x 8’ W x 7’ H
40 cubic yard – Dimensions: 22’ L x 8’ W x 7’ H

HOW WILL I KNOW IF I’M ELIGIBLE?

WHAT IF I NEED ASSISTANCE MOVING DEBRIS?

WHAT DO I DO WITH MY HOUSEHOLD HAZARDOUS WASTE?

If your property was flooded and is located in one of these affected communities, you are eligible to apply for the Debris 
Assistance Program: Mountain View, Encanto, Southcrest, Mount Hope, Shelltown, Southcrest, Rolando and San Ysidro. 
If you are unsure, please call the ESD Customer Contact Center at 858-694-7000 or email DAP@sandiego.gov and a 
representative will be able to assist you.

Register to receive assistance with recovery, including home cleanup and abatement, repair and other resource 
recovery resources from volunteers. Visit sandiego.gov/recovery for more information. 

See reverse side of this flyer for details. 

For more information about DAP, call 858-694-7000 or email DAP@sandiego.gov.
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