INDUSTRY RESOURCES

NAA Best Practices: Resident Exposure - COVID-19

unonL s asssunon — NEEPS.//www.naahq.org/sites/default/files/naa-documents/naa_best_practices_resident_exposure.pdf

Webinar: Coronavirus Outbreak: What Real Estate Managers Need to Know
Guidance on how to address the spread of COVID-19 and developing policies and procedures around
the virus. https./www.naahq.org/education-careers/online-learning/webinars/coronavirus-outbreak

Frequently Asked Questions: Resident/Tenant Relationships, Business Operations & Cleaning

Answer to some of the questions about COVID-19 in rental housing.
https:./www.naahq.org/sites/default/files/naa-documents/disaster/coronavirus_webinar_faqs_3-13-2020.pdf

A IREM Employees, Workplace Policies, Communications to Tenants & More: This guide
om el provides some information about how to manage in a time of a pandemic, including what
to do if a tenant has a known exposure to COVID-19.

IREM's "Pandemic Guide for Real Estate Managers
https../www.naahq.org/sites/default/files/naa-documents/disaster/coronavirus_webinar_faqs_3-13-2020.pdf

National Multifamily Housing Council
Coronavirus Preparedness for Apartment Firms

https./www.nmhc.org/research-insight/analysis-and-guidance/emergency-preparedness/coronavirus-preparedness-for-apartment-firms
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California Department of Public Health

hhttps.7www.cdc.gov/coronavirus/2019-ncov/index.htmlttps:/www.cdph.ca.gov/

California Employment Development Department
https.7/www.edd.ca.gov/

California Department of Industrial Relations,

Labor Commissioner Office
https:7www.dir.ca.gov/dlse/2019-Novel-Coronavirus.htm

California Coronavirus (COVID-19) Response, CDPH
https.//covidig.ca.gov/
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U.S. Department of Labor
https.7www.dol.gov/

World Health Organization
https.7/www.who.int/

Centers for Disease Control and Prevention
https:/www.cdc.gov/coronavirus/2019-ncov/index.html

CDC Prevention of Coronavirus
https./www.cdc.gov/coronavirus/2019-ncov/prepare/prevention.html

U.S. Small Business Administration,
www.SBA.gov

Disaster Assistance
https:~7www.sba.gov/funding-programs/disaster-assistance

SBA's Economic Injury Disaster Loans offer up to $2 million in assistance for a
small business. These loans can provide vital economic support to small busi-
nesses to help overcome the temporary loss of revenue they are experiencing.



