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The iOS version of the Digital QC
software is hidden on the App
Store and can only be accessed
by going to the link below in the
Safari browser of the device.

https://apps.apple.com/us/app/digital-qc/id1620686577

If successful, it will open the App
Store as seen in the image to the
right.

If unsuccessful, it will resemble
the image to the left.

https://apps.apple.com/us/app/digital-qc/id1620686577


Apple has a restrictive OS to
ensure the safety of the device.

There are two ways to transfer
the job files that are fairly easy
to do:

1. Email the job files to yourself
and download them

2. Use iCloud to copy and paste
them

You cannot transfer the files via iTunes. That only supports media files.

Files are required to be placed in
the folder below. Instructions how
can be found on slide 6.



Using iCloud is the easiest way to
transfer the job files to the iOS
device.

iCloud can be downloaded from
the Microsoft Store (Figure 1).



When you open it, you will need
to sign in using the same
credentials for the device to link
them.

After you’re signed in, it will show
up as a storage location in the file
explorer. Copy your job files into a
folder. Mine is “QC Files.”



1. Open Files 2. Select 
iCloud Drive

3. Long press 
the File/Folder 
and select Copy

4. Select 
On My iPad

5. Open 
digitalqc folder

6. Long press 
anywhere on 
the screen and 
select Paste

7. The File/Folder should 
now be discoverable in 
the software



Select digitalqc The log in screen Select Truss to start 
the inspection

The file/folder 
should show up 

here.

The job file

For more information regarding how to use the application, please refer to the Quick Start Guide.



Select App Store Select Account Select Purchased This will say Update if 
there is one



For more assistance, please check out Digital QC Resources

For any questions, comments, or errors, please click the following link and fill out the form: Digital QC Bug 
Report & Feedback

Reporting Errors: When an error occurs, the application will prompt an option to report the error. Enter 
comments and select a location to save the file. Once the file is created, please upload it to the form.

https://www.sbcacomponents.com/digqc-resources
https://www.sbcacomponents.com/digital-qc-bug-report-and-feedback-form

