
Thursday, October 16, 2025 | Kanarraville City 

FREE CROSS CONNECTION CONTROL CEU TRAINING 

TIME AGENDA ITEM
9-10:30 AM

10:30 AM-12:00 PM

12-1 PM 

1-2:30 PM

2:30-4 PM 

Five Elements of Cross Connection | Chris Bowles, DDW

Join the Utah Division of Drinking Water (DDW) for an in-depth

exploration of the five essential elements of a compliant cross

connection control program2. This session will break down the

program components—legal authority, public awareness, trained

personnel, recordkeeping, and ongoing enforcement.

Through real-world examples, interactive discussion, and insights

into Utah’s certification and compliance processes, attendees will

gain practical guidance on designing, implementing, and

maintaining a robust cross connection control program tailored to

their system’s needs.

Common Problems in CCC | Kelsey Johonson, RWAU 

Common Problems in Cross Connection Control | Kelsey Johnson,

RWAU  Landscape irrigation is one of the most common culprits of

cross  connection, and water systems need to be prepared for the

influx of hazard assessments and test reports coming in. We  will

discuss the highlights of landscape backflows, dual source

connections, and managing backflow testers during this busy

season..

LUNCH (on your own)

Plumbing Code and Chem Dispensers | Chris Bowles, DDW This

session will review plumbing code updates from 2018 and 2021

that affect Cross Connection Controls. Some topics included will

be dual source connections and chemical dispensers.

Hazard Assessments | Tom McOmie, DDW 

This presentation will give the attendee guidance to prepare

 for cross connection hazard assessments in their water

 systems. We will discuss the training required, the tools and

 equipment to bring on a survey, and develop strategies of

 prioritizing and assessing the facilities within your water

 system. We will also discuss forms and other methods of

 record keeping.
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