
• Benefit from advocacy performed at the state and federal 
levels that supports funding for needed projects, sensible 
regulations and regulatory reform, action on state legislative 
issues that affects our industry and continued funding of 
RWAU programs that assist you.

• Receive access to, at a discounted rate, the best water/
wastewater conferences held in the state of Utah.
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At Rural Water we aim to maximize the benefits available to our membership. We 
value your partnership and will continue to provide invaluable benefits to you and 
your organizations.
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• Receive timely, educational and informative publications, 
emails and notices.

• Have access to and support our ability to provide on-site 
assistance on technical issues.

• Ensure water operators have access to on-line testing.

• Help support an apprenticeship program vital to the future 
of the water and wastewater industries.

• Support our efforts to help water and wastewater systems 
achieve sustainability through management and governance 
assistance as well as operational assistance.



• Create Smart Websites for Towns & Water Systems through 
RuralWaterImpact.com or MunicipalImpact.com

• Access to the ServLine insurance program that helps 
water utility companies recapture lost revenue and bad debt 
associated with customer water leaks while also reducing the 
stress, effort, & time involved in the leak adjustment process.

• Receive, through training and testing, certifications in 
subjects essential to the management and operations of our 
water and wastewater systems.
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• Receive assistance and advice to help get you through 
emergencies of all types.

• Support high quality training by knowledgeable 
professionals held throughout the state of Utah as well as 
on-line.

• Participate in the largest water and wastewater utility 
member organization in the nation.  

• Access to Data Breach Insurance through Bailey Special 
Risks Inc., a provider of cyber security insurance to water and 
wastewater systems.
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• The Rural Water Fleet Program allows access to substantial 
vehicle discounts to fill the need for reliable work vehicles.

• Exclusive discount background check package that gives you 
comprehensive and validated screening services to minimize 
risk and determine the quality of your new hires.

• Rural Water Loan Fund provides low-cost loans for short-
term repair costs, small capital projects, or pre-development 
costs associated with larger projects.

• Exclusive access to the Healthy Benefits medical health 
and integrated wellness program.

• IRIS – Immediate Response Information System, gives 
organizations the ability to broadcast information via voice 
and text to thousands of people simultaneously with its easy-
to-use mass notification service.


