
FEES 

The only fee paid to RWAU is the course fee.
Optional textbooks and exams are paid separately
and to the respective organizations. The course fee
includes access to the course and a class study
guide.

 The cost of books and the exam fee are separate
and registration for the exam is separate. The
books are not required, only suggested, and the
link to the books we suggest will be In your
confirmation email. 

MANUAL

The manuals are optional through the University of
California, Sacramento. 

The list of Suggested manuals are available for review
at https://www.rwau.net/textbooks

EXAM INFORMATION

Paper exams for the water operator certification exam are only offered
at RWAU's Annual and Fall Conference (FEB/AUG). If you would like to
take the paper exam you will need to register with the Division of
Drinking Water (DDW). 

If you would like the online version of the exam, you can do so at any
time throughout the year.  You will need to apply through RWAU's
online proctor exam program. RWAU proctors the online exam at our
office in Bluffdale. You will test here if your system is within a 50-mile
radius of the office.  If your system is outside the 50-mile radius, we will
send a proctor out to your system. To register for an online exam please
visit our website (rwau.net) for more details. 

Before any exam will be scheduled, you will need to submit the exam
application and fee. If you have not taken an exam before, you will need
the exam application notarized. The exam application and all other exam
information will be included in your confirmation email. 

WATER 
OPERATOR CERTIFICATION

COURSE INFORMATION

The course is a three-day training that will give a general overview of the
aspects required to know in order to be a qualified water operator. The
cost of the course includes acess to the course and a course study  guide.

The course will be administered online. You will be sent a class link the
week before the event date. You must be registered for the class before a
link for the class will be sent to you. The link will be specific to the email
you registered with, so please make sure the attendee's email Is the one
you use on the registration. 

As this class is online, you will be required to have access to a laptop and
internet access. If there are systems with multiple attendees, each
attendee must be registered but you can all watch on one account. Just
make sure that Is made clear to the class administrator the first day of
class. 

Depending on the teacher and the class content, class end times may
vary. For the online course, you will have access to the teacher. You will
be able to submit questions, raise your hand, and speak if you'd like. The
class administrator will monitor the chat and questions for each class.

STUDY GUIDE

RWAU will mail out the study guide to the address you
provide upon registration. If you do not leave an
address or enter an Incomplete address you may only
end up getting a digital copy. 

 If you register after the mailing deadline, materials
may arrive late or be sent digitally only.


