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2022 President's Message

”~

Dale J.

Venturini
President/CEQO

Overall, 2022 will be remembered as a year of lessons
learned - some the hard way, and some a bit more easily
attained. As an industry, we learned that divisiveness
just does not move the needle. To get anything done for
the good of the hospitality industry required consensus
and collaboration. At the RI Hospitality Association
(RIHA), our mantra was, “Recover, Rebuild, Rebound.”

And, boy did we ever.

We launched the RI Hospitality Association Group 401(k)
Plan, established in partnership with Napier Financial, to
make retirement benefits available for our industry's
workers to help provide a roadmap to retirement; we
held the 10th Annual Rhode Island ProStart® High
School Culinary and Hotel Management Competition
after a hiatus due to the pandemic; hosted successful
events for our members; spearheaded a number of
important legislative wins including the permanent

allowance of "alcohol to-go,” the passing of H-7910 which gives hotel management the
ability to remove guests who verbally abuse hotel employees, and the extended
moratorium on the enforcement of any municipal ordinance or zoning requirement
which allows restaurants to continue outdoor dining through April 1, 2023.

There is so much to be proud of. My RIHA staff who can be called on day or night, our
dedicated board of directors and of course, our fantastic membership who understood
the mission to not only show up, but to participate. You spoke and we listened.

All things in life are subject to change, and if 2022 taught us one lesson, it is that we
cannot become set in our ways. We need to be constantly evolving to meet the new
business climate. Those who refuse to adapt are failing, while those embracing new
technologies, trends, and standards are thriving.

Here's to a brighter future and positioning our industry for success in 2023 and beyond.

Thank vou.

L3



2022 RIHA Chairman's Message

The overall theme of 2022 was certainly about
rebuilding and strengthening our industry. We have
navigated one of the most difficult times in recent
history and thankfully, all signs are pointing towards a
more normal state of business operations. As we flip
the page on the year, there were so many positives for
our industry like:

e RIHA's new 401(k) program available to all our
members to institute in their own businesses to not
only attract, but also retain, our valued workforce,

e the extension of the moratorium on outdoor
dining,

e and the permanence of Alcohol To Go. William

But, there is one area where | know we can do better — o e
and that is in the expansion of our membership to be K]tSlllS

more inclusive. We are so fortunate to live in a melting N
pot of different backgrounds, cultures and ideals - ("ha” man, Rl' l\
quite frankly, it's what makes hospitality so great!

A huge segment of our industry encompasses owners and entrepreneurs who are
immigrants or first-generation Americans doing their best to make their dreams a reality.
Hospitality offers on-the-job training, the ability for advancement, and with hard work
and determination, it can be a gateway to success. SO many business owners, general
managers, and directors started out as bussers or dishwashers and were able to work
their way up to ownership and take control of their own destiny.

One of my ongoing goals for RIHA is to be a place to nurture this entrepreneurial spirit
and provide the tools and resources to help even more folks achieve their own version of
the American dream. I'm proud to be Chairman of such an incredible association with the
most dedicated and hard-working staff in the business.

We are fortunate to have some of the best, most talented and motivated members in the
industry and we would not be where we are today without you. As you talk to colleagues,
encourage them to learn more about RIHA and all that we provide; from advocacy, to
workforce development, to training and education. Thank you all for your continued
support.

Here’s to a successful 2023!




2022 RI Hospitality
Education Foundation
Chairman's Message

The RI Hospitality Education Foundation plays a key role in
supporting our state's growing tourism and hospitality
industry. Our programs have helped thousands of young

David people gain skills that changed their lives by opening new
. career paths. Our Foundation has two key goals—to grow
DePetrillo the future generation of hospitality professionals and to lead

Chairman, RIHEF the hospitality workforce by providing industry standards of
' professionalism and certification.

Thanks to the guidance of a committed Board of Directors and a dedicated, hardworking
staff, we've had another great year at the Education Foundation.

SOME OF THIS YEAR’S HIGHLIGHTS INCLUDE:

e With transportation a critical issue for many workers, we've expanded our partnership
with the Rhode Island Public Transit Authority (RIPTA) and the RI Department of
Labor & Training to provide FREE bus passes to hundreds of hospitality workers.

« We have expanded our commitment to our employers by launching a “Digital
Helpdesk” that includes resources for employee recruitment, retention, and workforce
policies.

« We awarded thousands of dollars to hospitality workers who were facing financial
hardship through our Employee Relief Fund.

e We hosted another successful ProStart® High School Culinary Arts & Hospitality
Management Competition where two teams of students from Exeter Job Corps
Academy represented the State of Rhode Island at the National ProStart Invitational in
Washington, DC. Our annual competitions have earned our deserving students
hundreds of thousands of dollars in college scholarships.

We're proud of these great accomplishments in this past year, and our Board and staff
look forward to providing the best educational and training programs for our present and
future hospitality employees.

Thank you.

VAT




Our Mission & Vision

¥

RIHA

Voice of Rhode Island’s Lodging, Restaurant, and Tourism Industry.

MISSION

To lead Rhode Island’s hospitality
industry through advocacy,
communication, and education.

VISION

To advance Rhode Island’s
hospitality industry.

Rhode Island

HOSPITALITY

Association

¥

=4 Rhode Island
HOSPITALITY
Education Foundation™

Hospitality Training Academy

MISSION

To grow the future generation of
hospitality professionals.

VISION
To lead the hospitality workforce by

providing industry standards of
professionalism and certification.

Guiding Principles

The RI Hospitality Association and Education Foundation promote a Culture of
Community. The tenets of the Culture of Community are comprised of eight main

themes. We use the eight Cs daily through our core services and offerings.

COOPERATION

working together for the common
good of the industry.
partnerships.

COMPASSION CURIOSITY

cultivating a culture of empathy,
equity, and patience.
opportunities.

CAMARADERIE

securing our industry’s future through mutual

respect, friendship, and generosity.

COLLABORATION

fostering supportive industry engagement
through teamwork and community

asking questions, inspiring positive
dialogues, and expanding educational

COMMUNICATION

CONNECTION
creating engaging, impactful,

community.

CIVILITY

promoting kindness through courteous
engagement.

exchanging ideas and information,
and sharing industry opportunities.

long-lasting relationships in our



2022 Membership Statistics

Our goal in 2022 was to increase membership with 100 new core
members (restaurants, hotels & foodservice businesses).

WE ACHIEVED 118% OF THAT GOAL!

o @ A

NEW GROWTH RETENTION
MEMBERS RATE RATE
139 +11.23% 94.93%

Membership Snapshot

Who are the members of RIHA?

Country Clubs

Nightclubs
1%

' Breweries/Wineries
1%
artners




Membership Portal

In March 2022, we launched our new membership portal!

Members can view their RIHA exclusive benefits, update their listing, browse the
membership directory, register for events, pay invoices, set up billing, and keep their
team’s contact info up to date. In that time, we processed 225 change requests!

wv— Rl Hospitality Association ﬁ _

Related Profiles

There are 10 relationships

Billing Contact Editor & Recefves Name = Title = Emall - Phone = Retation Type &

Main Contact & = Q
2 Communication &

Filter v Filter i Filte: hd Filter o Filter by name Filter by title Filter by emall Filter by phons Filtar By Type v

Help us ensure we're connecting with the right people on your staff by updating
your team! We value your privacy and never share your contact info.

Toolkits & Helpdesk

One e new
member resources we
launched in 2022 is the
Toolkits & Helpdesk
homepage.

This page is a library of
resources with helpful
things like:
o Editable Employee
Handbook
» HR Toolkit
« ADA Compliance
Guide
 Mental Health
Resources
e and more!

4 ALLERGY
“ AWARENE

click hera

click here
e »



Hospitality Law Center

Another new member resource we launched in 2022 is the Hospitality Law Center
newsletter and digital info center!

The Hospitality Law Center
newsletter is a weekly wrap-
RI HOSPITALEEY AW CENTER ERERRSCEIEEESE IS
froom our members and
answers to other FAQs.

your source for legal:& technical assistance

The Hospitality Law

Center page is a hub Dogs in Outdoor Dining Areas Human Trafficking Prevention 2023 Minimum Wage Law
for  common legal
questions in the

hospitality industry. You

can access the HLC 2022 Minimum Wage Law Paid Sick Leave Service Animal Regulations
page from your DOWNLOAD

member portal.
Find answers on topics

”ke: Tips versus Service Charges Tip Pooling Pay Equity: Equal Pay for Comparable
e Minimum Wage BRI Werk
e New 2023 Pay DRWHAE
Equity Law
e Service Animals
™ T| p pool | ng Pay Equity: Wage History and Range ‘Wage Deductions Alcohol to Go
+ She

401(k) Program

In April 2022, we launched our 401(k) Multiple Employer Program!

More than 80% of employees want benefits and perks more than a pay raise and 65%
could be enticed to leave their current job for one that offers a retirement plan. These
plans can be complicated, intimidating, and expensive. That's why we partnered
with Napier Financial to offer this program exclusively for RIHA Members.

Do you already offer a 401(k) or are you thinking of starting one?
e Only 20% of hospitality employees have access to a 401(k). This
SIGN-UP : . . . .
FOR THE includes large hotel chains. Employees want this benefit and will
choose to work for businesses that offer it.

Rl HOSPILAREY . RIHA administers this plan, saving our members an average of

ASSOCIATION =12 LS
GROUP 401(K) $5-10k on administration and employee fees.
PLAN » One RIHA saved more than $600 per month by switching to our

401(k)—nearly $8,000 annually!

=
=
=
=




MEMBERSHIP

Employee Relief Fund

Rl HOSPITALITY
EMPLW YEE RELIEF FUND

The Réllief Fund, honoring the late Alfred “Al” A. Zannella, was
originally created in April 2020 as a response to the COVID-19
pandemic to help hospitality employees facing financial hardship.

Since then, we have continued to assist RIHA member employees
suffering from unexpected financial hardships, covering everything
from mortgage and utility payments to childcare and car repairs.

In 2022, we provided $16,000 of emergency financial assistance to

applicants!

RIPTA Bus Passes

e REAL
RIHA icsimiiity
o oo v

Rhode Island

BUSPASS"~ °
PROGRAN

In total, we awarded 275 bus passes to 74
businesses, adding up to a member
savings of up to $3,500 per business!

RHODE ISLAND PUBLIC TRANSIT AUTHORITY

"I wanted to reach out and thank RIHA for putting together such an impactful
program! This makes a huge difference for my employees."

— Jennifer Curtin, The Beatrice

"We are tremendously grateful for this program as it has been a significant help
to our lower wage earners within our organization for their daily commuting
needs. This program was also helpful in our efforts to retain quality employees

especially in the current environment."

— David Ransom, NYLO Providence Warwick

Through a partnership with Real Jobs
Rhode Island (RI Department of Labor &
Training) and the Rhode Island Public
Transit Authority (RIPTA), we offered FREE
RIPTA Bus Passes to hospitality
employees.

Originally, we were able to offer five passes
per business, but through a program
expansion, we were able to increase that
number to ten passes per business. This
program proved to be an excellent
member benefit!

"The program has been super helpful for some of our employees. It also icnited the conversation of us
covering some of their costs on transportation going forward."”

— Roxanne Callahan, Brenton Hotel



Take It Outside

The "Take it Outside" initiative, through the Rl Commerce Corporation, provided
funds to intermediary organizations (like RIHA) to support small businesses with
expanding and maintaining their outdoor spaces.

Hospitality businesses applied for reimbursement funding up to $10,000 in expenses to
move their businesses outside!

RIHA WORKS FOR YOU:
e advocated for the elimination of the SAMS number

- requirement
RHODE SLAND e secured approval for additional items that were previously

e kept our RIHA community informed about changes and
updates to eligibility

o worked with each applicant individually to ensure all
applications were correct and would be approved

In total, we were able to reimburse 76 applicants, totaling over $500,000!

All the businesses (members and non-members alike) were grateful and expressed
sincere thanks for RIHA's commitment and investment in ensuring their applications
were processed smoothly and correctly.

"It was a pleasure working with you! Y ou certainly made it painless.

— Kristin Stone, Providence River Boat Co.
"Thank you. I am so grateful for your help!"

— Laurie O'Rourke, O'Rourke's Bar & Grille

Jobs Board

RIHA offers a members-only Jobs Board, RIHospitalityJobs.org,
to help our members find great employees.

RIHospitalityJobs.com is marketed regularly in our newsletters, on
social media, and Iin our training classes. Employment
opportunities range from entry-level positions to director roles.

2022 Highlights
e posted 287 Jobs
e updated job posting application to require wage information pursuant to RI's new pay
equity legislation (as of January 1, 2023)
e utilized Jobs Board to assist ProStart students in obtaining employment & connect
Community Based Organizations to employment opportunities

dIHSUHAINAN



2022 Training Statistics

Employees rise to the level of their training—not to the level of your
expectations. RIHA training participants range from middle school
students and entry-level job seekers to hospitality executives and

business owners.

2022 showed renewed growth in training investment!
TOTAL STUDENTS TRAINED

2022
X || GROWTH RATE YOY
2021 = +33.12%

0 250 500 750 1,000 1,250

Training Snapshot

What classes are RIHA students taking?

2022 2021

Boost Your Service Game
T.85%

* Food Cost Seminar
1.29%

" Guest Service Gold®
0.51%

= ServsSafe® Alcohaol
14.80%

= Servsafe® Food Safety
54.57%




Community Partnerships

We are proud of the community partnerships we've forged over the years. In 2022,
we continued this work, offering trainings for new workers, GED students, teens,
and middle schoolers.

This work is integral to our mission of encouraging
individuals to embark on a career in the hospitality
industry in Rhode Island and preparing the next
generation for careers in the Iindustry of
opportunity.

COURSES OFFERED:

e First Impressions: Exceptional Customer
Service™

e Lasting Impressions: The Core of
Communication™

e Hospitality: The Third Language™

e ServSafe® Food Handler Certification

* ServSafe® Alcohol Safety

e Cook Bootcamp

« Hotel Bootcamp

COMMUNITY PARTNERS:
e Tri-County Community Action Agency
¢ Genesis Center
o Goodwill Industries of Rhode Island
e Foster Forward
* Providence Public Library
e James L. Maher Center
e RI Department of Education

In total, we trained nearly 250 students
through our community partnerships, leading
to real job placements!

"Damarys is amazing! We need more of her. And
Alex is off to a fantastic start. Thiank you so much

for your recruiting assistance!"

— Kim Paquette, Omni Providence Hotel

"I'm so grateful for your classes in which I gained
knowledge about the hospitality industry."

— Francis




Coaching for Managers

Studies show the #1 cause of employee turnover is poor management. Great managers
reduce turnover and control employee retention. Coaching for Managers is one of our
most popular courses.

The goal of this program is to equip managers and leaders with the abilities to foster a
healthy culture inside their organization. This three day training course covers:

e communication skills

¢ |eadership styles

« conflict resolution

e emotional intelligence

e best practices for winning teams

e and more!

The attendance for this course has increased 420% YOY!

"I haven't stopped
talking about how
incredible this class
was. The support,
guidance, and
community RIHA
offers is unmatched."

— Meaghan McGovern,
Inked Restaurant Group

4 R = ¥ § ',; _. = --.-
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Legislative Snapshot

2022 was a big year for RIHA. We continued our work to support businesses on local,
state, and federal issues important to our members' bottom lines.

We support ideas, legislation, and proposed laws that stimulate the economy and protect
the growth of our industry. We actively advocate against policies that hurt hospitality
businesses. Here are some highlights.

UNEMPLOYMENT TAX RATE DEDUCTION: $100 MILLION INVESTMENT

The House unveiled that the FY23 budget will include ARPA funds to replenish the Ul
Trust Fund. This will lead to a deduction in every employer’s Ul Tax rate in 2023. RIHA,
alongside many other business groups, advocated to increase the amount to move the Ul
fund into the lower tax bracket, which is about $100 million.

#BEKIND HOTEL LEGISLATION

The General Assembly approved legislation that would give hotels greater leeway to
expel guests who berate staff. The final bill states that:

e Hotels can eject guests who verbally or physically abuse staff members.

* Hotels can post these rules online, as opposed to in the guest rooms.

e Hotels can refuse guests who are under 18 and are not accompanied by an adult.

* The new language sunsets on July 1, 2024.

NO NEW LABOR MANDATES

Despite several bills that would have changed the way our industry operates, RIHA was
able to successfully defend against several labor mandates. These mandates included:
e maintaining the tip credit
¢ maintaining the path to $15 minimum wage, despite efforts to increase it to $19 an
hour in 2024
e maintaining the tip pooling law
o The General Assembly passed legislation that will codify current federal law on tip
pooling into state law, which means businesses will not be required to make any
changes to their current tip pooling practices.

OVERRIDE OF THE VETO ON SHORT TERM RENTALS

After months of RIHA advocacy, the General assembly overrode Governor McKee's veto of
legislation that requires short term rentals to register with the state. This is an important
first step in the regulation of short term rentals that operate as hotels, but are not
required to follow any of the health and safety rules traditional hotels must follow.

NOILVISIOA'T



LEGISLATION

ECONOMIC RELIEF PACKAGE

The General Assembly approved Governor McKee's “Down Payment” Economic Relief
package, which provided millions of dollars in economic relief for hospitality businesses.
RIHA submitted over 50 pages of testimony in support of the program and advocated for
the swift passage. This program included $32 million in economic relief for businesses,
including $8 million in direct aid grants to hospitality and tourism businesses.

ADA ON HOTEL WEBSITES: LAWSUIT FILED

RIHA joined forces with the American Hotel & Lodging Association (AHLA) and the
Restaurant Law Center to file an amicus brief to appeal the Supreme Court Case Laufer v.
Acheson Hotels, asking the U.S. Supreme Court to accept the appeal in the Laufer v.
Acheson Hotels case.

As background, this is one of those bogus lawsuits challenging the ADA accessibility of a
hotel website by a plaintiff that has filed hundreds of similar suits and never planned to
visit the hotel. He was a “tester” paid to visit and “test” these websites for a law firm. The
Restaurant Law Center planned to file a brief with the U.S. Supreme Court asking it to
limit the people that can bring such litigation as many are now filed by individuals that
are serial filers with no intention to visit the restaurant or the hotel that they are suing.

PORK RULES LAWSUIT: RIHA JOINS RESTAURANT LAW CENTER

RIHA joined with the Massachusetts Restaurant Association (MRA), Hospitality Maine,
New Hampshire Lodging and Restaurant Association (NHLRA), the National Pork
Producers Council, and the National Restaurant Association to file a lawsuit against the
state of Massachusetts to stop the Bay State from enforcing a law that would limit what
meat products could be distributed through MA to other states.

Massachusetts is a distribution hub for a significant amount of the covered products,
products destined for RI, but distributed through Massachusetts. As the Massachusetts
regulations explain, when the sale occurs in Massachusetts, the regulation applies, even if
the customer and ultimate destination of the product is in another state. Not only would
this cause prices to dramatically rise at a time of record food prices, it could also lead to
food shortfalls, as there are not enough meat producers to meet demands.

The United States District Court for the district of Massachusetts issued a stay, agreed to
by the parties involved, to stop the enforcement of the law as it applied to pork produced
outside of Massachusetts.

—Tt.ﬂ- “ T* 2 > ] =
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Sam Glynn (Chomp Kitchen & Drinks, Vice Chair, RIHEF) Sarah Bratko (Senior Vice President of Advocacy/General Counsel, RIHA), Dale 1. Venturini
(President/CEO, RIHA/RIHEF) and Bill Kitsilis (Angelo's Palace Pizza and Antonio's by the Slice, Chairman, RIHA) attended the 2022 Public Affairs
Conference in D.C. to meet with naticnal legislators (Senator Sheldon Whitehouse, pictured).



The membership was engaged and excited to gather together again. Events

WOMEN Our Women in Hospitality event series continues to
IN . . -

: grow! We held four events in 2022, each with its own
;__._._-.HOSPITALITY mission & purpose.

p .

AR

Thank you to 10 Rocks Tapas Bar & Restaurant owner, Carmen Monteiro, for showcasing Cape
Verde's rich culture with tapas, cocktails and live music and to our sponsor, Beacon Mutual!

JUNE 6TH: IRISH STEPDANCE AT O'BRIEN'S PUB

Thank you to the entire team at O'Brien's Pub and and to our sponsor, OceanPoint Insurance.
The Irish Step Dancers from Clann Lir Academy performed, we hosted a toiletry drive for
Sojourner House, and everyone took home a sweet treat from Seacoast Sweets!

SINAAH



EVENTS

In partnership with the Northern Rl Chamber of Commerce's Women's Business Council, we
hosted a women's self defense seminar with the Providence Police Department and a business
attire clothing drive for Foster Forward. Special thanks to our host, the Providence Marriott
Downtown, and our event sponsor, Cormack-Routhier Agency, Inc.!

NOVEMBER 2ND: AUTHENTIC LEADERSHIP WITH AKANKSHA AGA

We welcomed Akanksha Aga, Director of Diversity, Equity, & Inclusion at Loews Hotels & Co, for
an interactive session on nurturing your authentic leadership style. Thank you to our generous
sponsor, Sprague Energy, and Fleming's Prime Steakhouse and Wine Bar for hosting!

h;
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RHODE ISLAND

We hosted the annual Rl ProStart® Culinary Arts, Foodservice and Hotel Management
Competition at the Rl Convention Center, bringing together the top high school students from
throughout the state to show off their skills! Teams faced off in two categories: Culinary Arts &
Foodservice Management. Exeter Job Corps Academy took first place in both categories and
represented Rhode Island at the National ProStart® Invitational in Washington, D.C.!

SLNAAY



MAY 17TH: GET SERVED BY THE SPEAKER

Rhode Island House Speaker K. Joseph Shekarchi & Senate Majority Leader Michael McCaffrey
“served"” hospitality business professionals in partnership with ProStart® Culinary Arts students
from the Warwick Area Career & Technical Center and Gregg's Restaurant.

This event provided an opportunity for our State Leaders to learn about providing exceptional
foodservice from future employees while meeting prominent business owners from all corners
of the State. Proceeds from the breakfast benefitted our Political Action Committee.

—_—t | K o

JUNE 21ST: MEMBERSHIP RECEPTION AT THE CAPITAL GRILLE

One of our favorite events—our annual membership celebration, hosted by The Capital Grille.
Thank you to our sponsors, Metro Lobster & Seafood & Keel Vodkal!

WE PROMOTE
BIVERSITY

e ——

WE CHAMGE




A1 LODGING & RESTAURANT SEPTEMBER 7TH: RI LODGING & RESTAURANI
ECONOMIC OUTLOOK ECONOMIC OUTLOOK BREAKFAST

RIHA hosted its 19th Annual Economic Qutlook Breakfast for hospitality industry professionals at the Crowne
Plaza Hotel. Industry analysts predict that by 2023, Rl's restaurant and lodging industries will continue to
reshape and recover in the wake of the COVID-19 pandemic, international inflation, economic concerns, and
other global factors.

Hudson Riehle, Senior Vice President, Research & Knowledge Group, National Restaurant Association,
addressed the economic backdrop and performance of the restaurant and food service industry nationally.
¢ The industry will remain in transition throughout 2022 and 2023. National restaurant sales are projected to
advance, despite strong geographic variations.
» Some of this year's biggest challenges for restaurant operators include employee recruitment, the
economy, food costs and availability, sales volume, and labor costs.
+ Hospitality job openings were over 1.3 million in July of 2022. The growth of labor costs is accelerating with
average hourly earnings increasing by 11.1% in 2022, compared to 9.3% in 2021, 3.1% in 2020, and 3.8% in 2019.
« While inflation is likely to decelerate in 2023, economic growth is expected to be more moderate.
+ A greater emphasis will be placed upon food delivery, carry-out, drive-thru service, alcohol, new business
models, cost management, value-added products, and digital services/products.

Rachel Roginsky, Owner and Principal, Pinnacle Advisory Group, reported on several key indicators for the
lodging sector.

+« Rhode Island’s lodging industry experienced an impressive rebound in 2022, experiencing a YTD RevPAR
(revenue per available hotel room) of $105.94, a significant increase over the stats reported in 2021.

+ Providence saw a significant increase of 38.5% in RevPAR from 2021, but the market is still down 15.7% from
2019.

*+ Warwick also shows an increase from last year. With passenger counts continuing to increase at T.F. Green,
and more conventions and events in the area, a significant decrease in unemployment and a recovering
economy, Warwick’s RevPAR increased 27.2% from 2021, and has increased 18.4% since 2019.

+« Newport saw a substantial increase in RevPAR (up 14.0% from 2021, and up 22.2% from 2019).

+ Roginsky analyzed the Middletown market, noting that RevPAR is up 21% from 2021 and 21.1% from 2019.

Heather Singleton, Chief Operating Officer of RIHA and the RI Hospitality Education Foundation (RIHEF)
discussed key statistics affecting the Rhode Island labor force, as well as leisure and hospitality employment
on a national scale.

¢« Rhode Island's unemployment rate in July was 2.7% compared to 6.0% in July of 2021. Similarly, the United
States' unemployment rate in July was at 3.5% compared to 5.4% in July of 2021.

+ Since findings suggest that hospitality labor shortages and rising labor costs are not going away any time
soon, Singleton's presentation highlighted various available resources for employee recruitment and
retention. Among these resources are:

o The “Rhode Island Hospitality Jobs” website, a convenient resource for its hospitality members to post
job openings and for job seekers to easily identify local opportunities;

o The RI Hospitality Association Group 401(k) Plan, established in partnership with US. Wealth
Management;

o and RIHEF's Cook Apprenticeship Program.

w
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MAY 17TH: 33RD ANNUAL GOLF CLASSIC
On a very chilly day in October, we hosted our 33rd Annual Golf Classic! Special thanks to
Quidnessett Country Club and our celebrity guests, NFL Hall-of-Famers Ty Law & Steve DeOssie.

THANK YOU TO OUR SPONSORS!
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2022 WINNERS

Women's Longest Drive & Men's Closest to the Pin Men's Longest Drive Best Dressed Foursome

Closest to the Pin Clinton Hernandez Steve Borelli Pizza Marvin
Peri Ann Aptaker The Omni Providence

Sprague Ener
KLR Wealth Management prag gy







