&
HOSPITALITY
CULTURAL LITERACY TOOLKIT

As we welcome teams and families from around the world during the summer
of soccer, cultural awareness plays an important role in creating positive
experiences for everyone involved. Understanding and respecting different
customs, communication styles, and perspectives helps strengthen
relationships, reduce misunderstandings, and ensure smooth interactions both
on and off the field. This toolkit is designed to provide practical insights and
tools to help staff confidently navigate the diverse cultures that make this
season such a unique and rewarding experience.

| GENERAL OVERVIEW |
Along with a specialized deep dive of all teams playing in the region, we are
pleased to offer a full synthesis of cultural-literacy reports and strategy proposals
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https://files.constantcontact.com/7a9f9045001/f357c418-2ad2-4452-92fb-1579d03312d2.pdf
https://files.constantcontact.com/7a9f9045001/4709b58b-3963-4eab-813a-51e219c5c631.pdf
https://files.constantcontact.com/7a9f9045001/4a13076a-fd29-4880-b981-5400bc2f8111.pdf
https://files.constantcontact.com/7a9f9045001/16c0b008-7226-4cc0-9d76-f2b0a70bd3fb.pdf
https://files.constantcontact.com/7a9f9045001/b9cdc9de-89db-4cd2-85de-d8eb26f8d37a.pdf
https://files.constantcontact.com/7a9f9045001/d2b0ee57-ba35-402c-8118-96e266b6e354.pdf
https://files.constantcontact.com/7a9f9045001/3f85686c-11ee-4a3a-9a8a-8beb89851236.pdf
https://files.constantcontact.com/7a9f9045001/27074a38-fe72-4457-aaaf-881cbe617d8c.pdf
https://files.constantcontact.com/7a9f9045001/a75a87e3-0748-4910-bc2d-47deaac35a12.pdf
https://files.constantcontact.com/7a9f9045001/e6a37d96-1b1e-4804-9742-c0ff1af990ad.pdf
https://files.constantcontact.com/7a9f9045001/cada01c8-b979-4664-b8d7-fe156b240513.pdf
https://files.constantcontact.com/7a9f9045001/3eaf884a-a783-47a1-8029-8b9f1dde46ec.pdf
https://files.constantcontact.com/7a9f9045001/854b650c-de37-4622-8a02-93955fadf35f.pdf
https://files.constantcontact.com/7a9f9045001/200e2521-0599-4cd9-b302-d45524518ad5.pdf



