
Let’s Talk Franchising

Russ McGinty, North Central Commercial Real Estate 
(stand-in  for Laura Michaels, Editor in Chief, Franchise Times)

Rian Thiele, Founder & CEO, Pet Evolution

Bryant Amundson, Founder, Nautical Bowls 



Franchise 
Times 
Top 400
Exclusive 
Research

 Sales for the 400 largest franchises fell 13.1% in 2020, 
to $635.9 billion, a five-year low. 



Franchise 
Times 
Top 400
Exclusive 
Research

 Sales for top 10 largest franchises dropped 2.1% in 
2020, a notable decline from the 6.7% increase in 2019. 



Top 400 
Leading 
Sales 
Growth 
Categories

Real Estate +18.5%

Health & Medical +9.2%

Retail +7.4%

Home Services +5.6%

Printing & Shipping +5.1%

Cleaning Services +3.6%

Automotive +1.3%



Retail 
Franchise 
Spotlight

$140.2 Billion 
Total Sales
Up 7.4% in 2020

uBreakiFix +58.5%

Edible Arrangements +32.7%

Hobby Town +24.6%

Uptown Cheapskate -4.2%

Kid to Kid -11.8%

Plato’s Closet -13.9%

Once Upon A Child -17.2%



Sales 
Performance
:
Fitness 
Franchises

-23.8%
The decline in sales across fitness franchises. 

The 10 brands on the Top 400 finished 2020 with 
$5.8 billion in sales.



Sales 
Performance
:
Hair Care 
Franchises

-31.3%
The decline in sales across hair care franchises. 
The 5 brands on the Top 400 finished 2020 with 
$1.8 billion in sales. 



Sales 
Performance
:
Massage 
Franchises

-22.2%
The decline in sales across massage franchises. 
The 5 brands on the Top 400 finished 2020 with 
$1.7 billion in sales. 



A Rough 
Year for 
(Most) 
Restaurant
s

Only 3 Restaurant Sectors Saw Growth in 2020
Pizza Delivery +4.8%

Better Burgers +2.7%

Chicken +1.8%



Franchise 
Times 
Restaurant 
200

$41.8 billion in revenue from 30,222 units





PET
EVOLUTIO
N
QUICK 
FACTS

 Founded in 2012 by Rian Thiele & Mike Osborn

 Franchising since 2021

Two locations open (Woodbury, Arden Hills)

Multiple franchise agreements signed, 
including regional development deals in 
Houston (23 stores) and Arizona (25 stores)

Typical store size: 2,500 - 3,500 square feet

 Initial investment range: $450,000 - $598,550





NAUTICAL 
BOWLS 
QUICK 
FACTS

 Founded in 2018 by Bryant & Rachel 
Amundson

 Franchising since 2021

Two locations open (Minnetonka, Eden Prairie)

Multiple franchise agreements signed for 26 
locations, including stores throughout the Twin 
Cities, plus Sioux Falls, S.D. and Fargo, N.D.

Typical store size: 900 to 1,200 square feet 
(400-600 if location has a drive-thru)

 Initial investment range: $150,000 - $250,000



• Adjustments to the Model
• Competitive Landscape
• Approach to Expansion
• Site Selection
• Real Estate Market



Q&A


