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WHAT WE HAVE LEARNED THIS YEAR

STAY HOME
WE DELIVER

T - |

Retail is not
dead, it's
evolving.




US RENT COLLECTION
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EMPLOYMENT STATISTICS
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RETAIL CHANGES THAT ARE HERE TO STAY

FOOD

DELIVERY
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CURBSIDE
PICKUP




OMNI| CHANNEL GROWTH

Omnichannel percentage '
Propertion of online orders that are fulfilled by TI:E-EE r:ngi;n store that omnichannel SthPEFS would

omnichannel methods (U.5.)
Percentage of omnichannel consumers mentioning each

2015 2019 2020 2025
Improvement e %
mentioning
7.9% 15.8% 21.7% 30.5%

Dedicated return point for

unwanted online orders /22
Target Aut_c'mated drop off points for 70.4
online returns
reported that
‘sales.through Separate, dedicated drive-thru -
its drive-up collection point for online orders '
service
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600% last year. or service point in store
Separate area or entrance for 60.3

online in-store collections
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20271 CHALLENGES

« COVID Language

* Delayed Build Out

* The Unknowns of Government Restriction Masking/Operation
* Curbside/To Go Parking Stalls

* Continuous Operation Clauses

* Rise in Urban Crime

 Missing Daytime Population



NEW TO MARKET
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CRYSTAL BALL

The 2021 Holiday Season
Will Be Record Breaking
But Will Be Plagued With
Delivery Delays And Empty
Shelves.

Retail Sales Will Decline
Due To Reduced Business
Hours And Increased
Product Cost.

Automation Of Many Retail Jobs
Will Be Required. The Use Of
Self Checkout To Contactless
Payment And Al Will Continue
To Evolve At Warp Speed.
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Retailers Will Slow Store
Growth Due To Labor And
Supply Chain Issues

Retailers Will Need To Find
Ways To Adapt Their
Employment Needs To The
Gig Economy

Stores Will Be Remodeling,
Expanding And Contracting To
Find The Right Store Layout To
Deal With Increased Demand
For Store Pickup And Delivery.



