AST

CERTIFIED APARTMENT
SUPPLIER®

If you're a supplier of
apartment products or
services we recommend

this course!

‘CAS Is a great program
that all supplier partners
should go through.

It covers a variety of
information, but, for me,
the look at a ‘day in the life’
of a property management
professional was very
beneficial — especially

to our newer supplier
partners.”

Mary Walsh, CAS

Vice President of
Enterprise Sales
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To locate an affiliate offering this course near you, visit

Gain inside apartment
iIndustry knowledge!

CERTIFIED APARTMENT SUPPLIER

Earning CAS allows you to network with your peers from
other companies, learn about the benefits and activities your
local apartment association offers, and engage in apartment
association meetings and events. The course is an opportunity
for suppliers to hear the everyday challenges faced by

apartment-manager customers.

You’ll learn about:

Available as
in-person course only

Applicant screening, leasing
contracts, and move-ins

Rent collection, lease renewal,
the move-out process, lease
termination, and eviction

Property management systems
and their functions

How community managers
create a positive fair housing
environment

Minimizing risk through
inspections, preventive
maintenance, safety programs,
and documentation

Addressing property and
environmental hazards and
crime

Analyzing property
financial operations and
underperformance

Monitoring property
performance to achieve an
owner’s investment goals

Maximizing net operating
income

For more information, visit

naahq.org/learn/education/find-course.

naahq.org/CAS
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