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In Person & Webinar: Five Generations in the Workforce and
How to Hire and Understand Gen Z

Tuesday, September 24, 2024

Important—Please Read! This meeting is being offered both in-person and virtually as a webinar.

If you choose to attend virtually, you will need an email address to receive the link to access the webinar
(please fill out email address below) and a device to view the webinar (PC, laptop, iPad, tablet). The link
will be provided through email prior to the webinar.

The in-person meeting will be held at the Pinecrest Country Club, 101 Country Club Dr., Lansdale, PA
19446 (215) 855-4113.

CPE: 2 hours Other, 7—9 PM (Registration 5:30 p.m., Dinner 6-7 p.m., CPE 7-9 p.m.)
Registration Deadline: 9/20/24

SPEAKER: Jenna Armato, CEO, Armato & Associates Training and Development

NAME: ID# PTIN #
See Mailing Label
Street Address: City/State/Zip
Email Address: Phone: (__) Fax: ()

O | will attend in-person at the Pinecrest Country Club (includes meal):

o PSTAP Member ($55) o Non-Member ($75)
Dinner Buffet No Meal

O | will attend virtually via webinar: o PSTAP Member ($55) o Non-Member ($75)

Mail form to: PSTAP, 150 Corporate Center Dr., Ste. 205, Camp Hill, PA 17011
Fax form to: 717-614-8663 Register Online at: www.pstapcpe.com

[1 Check made payable to Buxmont Chapter PSTAP is enclosed.

1 VISA/MC/Amex Acct # Exp: CVV:

Signature:

No refunds will be granted after link to access webinar has been sent. Please check spam/junk folder. No show, no refunds—no
exceptions. Business casual attire is appropriate. All topics subject to change. SEPT 24 BUX Five Gen Workforce/Gen Z


https://www.google.com/search?gs_ssp=eJzj4tZP1zcsyyksMinMMGC0UjWosLBMNks0S0xNNUxKSzU3T7EyqEhNNLUwSk02s0yyTDNLNTbzEivIzEtNLkotLlFIzi_NKymqVEjOKU0CAIeUGLw&q=pinecrest+country+club&oq=pinecrest+coun&aqs=chrome.2.69i57j46i175i199l2j0j46i175i199j0j46i175i199j46j0.

Five Generations in the Workforce and How to Hire and Understand Gen Z Course
Description:

This is a rare time in history that we have 5 generations across the workforce.

It's also a time when communication and work style misunderstandings are creating silos, driving conflict
resolution requests to an all-time high, and shifting the need for Emotional Professionalism into high
gear. Learning about the perspectives and drivers of each generation and applying that understanding in
the workplace can positively impact communication, collaboration, productivity, and results.

In this discussion, we’ll explore each generation and learn how you can take steps toward creating a
generational synergy.

Learning Objectives:

Participants will learn what Perspective is, where it comes from and the role it plays in our workstyle and
decision making. In addition, participants will learn the Motivators, Drivers, Contributions, and
Communication preferences for each of the 5 generations currently spanning the workforce.

Participants will be provided with communication frameworks they can leverage individually and
organizationally to put that understanding into action.

Speaker Bio:

Jenna and her team provide coaching and training in Leadership development, effective
communications, culture strategy, workplace wellness, entrepreneurship and sales. Jenna is a John
Maxwell certified coach, speaker and trainer, a DISC certified trainer, an EQ certified provider, and an
empowered living licensed teacher and faculty member.

Prior to launching her training company, Jenna spent 20 years working in the advertising and marketing
industries. Jenna serves the Director of Leadership TriCounty for the TriCounty Area Chamber of
Commerce, and as the Executive Director of American Marketing Association of Philadelphia. Jenna
serves her local community through board leadership at the Pottstown Hospital, the Foundation for
Pottstown Education, TriCounty Community Network, and the Pottstown Rotary Community Foundation.



