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A Guide to Branding, Online
Presence & Building a
Professional Network

Join us for an exhilarating day on
the green at this year's Summer
Escape: Golf and Tasting Social at
Lakewood Country Club in Rockville,
MD, on Monday, May 20, 2024.

Gather your colleagues, clients, and
friends, for a day of camaraderie,
networking, and friendly
competition. Whether you're a
seasoned pro or a novice golfer, this
event promises an unforgettable
experience for all skill levels.

At PMA's Summer Escape, there's
something for everyone. Attendees
may choose from participating in
the golf tournament or afternoon
Tasting Social.

FINANCIAL
MASTERY
Cemivars

Basics of Analysis & Property
Performance Optimization for
Managers

Experience a day of enlightenment
with Jennifer Sutter, Executive Vice
President of Property Management
at Acento Real Estate Partners, on
Thursday, May 16, 2024, at Rollins
Congressional Club in Rockville, MD.
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https://www.pma-dc.org/product-service-directory/intersolutions
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https://www.pma-dc.org/product-service-directory/toepfer-construction-co-inc
https://www.pma-dc.org/product-service-directory/american-pest
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https://www.pma-dc.org/product-service-directory/hawkins-electric-service-inc
https://www.pma-dc.org/product-service-directory/jb-kline-landscaping
https://www.pma-dc.org/product-service-directory/minkoff-company-inc
https://www.pma-dc.org/product-service-directory/planned-companies
https://www.pma-dc.org/product-service-directory/potholerepaircom
https://www.pma-dc.org/product-service-directory/finley-asphalt--concrete
https://www.pma-dc.org/product-service-directory/orndorff--spaid-inc
https://www.pma-dc.org/product-service-directory/raine--son-llc
https://www.pma-dc.org/product-service-directory/quest-insurance
https://www.pma-dc.org/product-service-directory/pc-richard--son
https://www.pma-dc.org/product-service-directory/thomasville-restoration
https://www.pma-dc.org/product-service-directory/trc-engineering

As an added bonus, a portion of the
proceeds of PMA's Summer Escape
funds PMA's Memorial Scholarship
Award, a monetary award to further
the education of a child or
grandchild of a PMA member!

Early rate ends on March 31, 2023!

Registration Open Now!

In the morning, unravel the
mysteries of financial statements in
Financial Fundamentals: Mastering
the Basics of Financial Analysis,
designed for both newcomers and
industry professionals, including
assistant property managers and or
new and aspiring property
managers.

Then, in the afternoon, explore
advanced financial techniques,
variance reporting, budget
strategies, and more in Advance
Financial Management: Optimizing
Property Performance for
Managers, designed for onsite
managers and regional property
managers.

Don't miss this opportunity to
elevate your understanding and
expertise in property management.

Bundle and Save on Both

Sessions!



https://www.pma-dc.org/events/2024-summer-escape
https://www.pma-dc.org/events/financial-mastery-basics-of-analysis-and-property-performance-optimization-for-managers

2024 LEASING
& AINTEN N

WEDNESDAY, APRIL 24, 2024
8AM-3PM
MARTIN'S CROSSWINDS
7400 GREENWAY CENTER DRIVE
GREENBELT, MD 20770

REGISTRATION IS
NOW OPEN!

Attention all Leasing & Maintenance Professional!

PMA's highly anticipated Leasing and Maintenance Summit is a game-changer
for anyone working in property management. It's the perfect chance for your
team to learn new skills, meet other professionals, and become even better at
what they do.

For leasing professionals, Stephanie Oehler will lead three dynamic workshops
covering basics like phone etiquette and email replies, and new methods to get
better results.

For maintenance professionals, we have hands-on workshops on HVAC and
appliance repairs that will level up their practical skills on the spot.

Reserve your spot!

Meet our Leasing & Maintenance Summit Panelists!

Amy Earp: Amy is an award-winning



https://www.pma-dc.org/events/2024-leasing-and-maintenance-summit

marketer with more than 20 years in
the property management industry.
Amy specializes in business
development, opportunity creation,
creative marketing, and relationship
building. She is also a trusted industry
speaker and consultant hired by
industry associations and property
management companies to inform,
engage, and inspire team members
and associates.

David Ferrara: David brings over 15
years of expertise as a facility services
professional. As the Sr. Director, Mid-
Atlantic for ABFS, a leading national
integrated facility services provider, he
is responsible for operational
excellence, quality, and customer
satisfaction across the Mid-Atlantic
region.

Toni Harris, CPM, ARM: Toni is a
seasoned multi-family industry
professional with over 20 years of
experience. She embarked on her
property management career with the
National Housing Partnership as a
Recertification Specialist. Toni's
journey to success was fueled by her
exceptional performance, leading to
roles such as Leasing Manager,
Property Manager, Marketing Director,
and Regional Property Manager.

Stephanie Oehler: With over 20 years
in multifamily people operations,
sales, sales management, training,
leasing, property management,
performance management, and
marketing, Stephanie is passionate
about talent development and
motivating individuals and teams
toward success. She has contributed to
AMA News, Rent & Retain Magazine,
and Multifamily Insiders.
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Leasing &
Maintenance Summit
Table Sponsorships

Wednesday, April 24, 2024 from 8 AM to 3 PM
Martin's Crosswinds, Greenbelt, MD

o 3 Complimentary Reps o 2 Complimentary Reps o 1Complimentary Rep

° 1st pick of table location o 2nd pick of table location ° 3rd pick of table location

° 25% off advertising o 15% off advertising ° 10% off advertising

° Participation in ° Participation in o Breakfast & lunch
Scavenger Bingo Scavenger Bingo

o Breakfast &lunch o Breakfast & lunch

$950/51700 NM $750/$1500 NM $550/51300 N\M

pma-dc.org/events/2024-leasing-and-maintenance-summit

Sponsor a Table at the Leasing & Maintenance Summit

Elevate your brand and maximize exposure at the highly anticipated Leasing and
Maintenance Summit! Secure your company's prominent presence at this
premier industry event by purchasing a table sponsorship.

Secure a Table!

ADVERTISEMENT



https://www.pma-dc.org/events/2024-leasing-and-maintenance-summit/register
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A Clenn & Pulixh Campan

TWO COMPANIES. OCNE GOAL.

Clean & Polish Building'$
Your High Rise Specialist

CALL US WHEN YOU NEED:

Alucobond Panel Restoration Bird & Spider Control Systems Caulking Facade Maintenance & Restoration

High Dusting Metal Maintenance & Restoration + Ceoncrete Coatings Trash Chute & Vent Cleaning
Banner & Flag Hanging Canopy & Chandelier Cleaning + Tuck Pointing Glass Restoration
Masonry Repair & Restoration OSHA Consultation Suppert Pressure Washing/Chemical Cleaning -+ Window Cleaning

If it's not listed, call us and we can find you a solution.
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PROPERTY
MANAGEMENT

ASSOCIATION

BALANCING
ACT Webinay

Mastering Work-Life Harmony in
Property Management

fF) WEDNESDAY, MARCH 20, 2024
(@ 10-11AM
@ PRIVATE ZOOM WEBINAR LINK

FREE FOR PMA MEMBERS

pma-dc.org/events/balancing-act
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ALLA SHTIPELMAN

e

Enriching the Quality of Both your Professional and Personal Life

Join Alla Shtipelman, Director of Education and Development at Kay Apartment
Communities, as she delves into practical strategies for effectively disconnecting




from work after hours, ensuring a healthier work-life equilibrium. Learn how to
set clear boundaries, prioritize tasks, and say 'no' to over-commitment without
compromising professional success.

Free for PMA Members!

ADVERTISEMENT

theGuarantors

Stabilizing
your lease-up
portfolio

Download the Playbook

This Week at PMA Next Week at PMA
Wednesday, March 6 Tuesday, March 12
1:30 - 2:30 p.m.: Community Service Committee 2 - 3 p.m.: PMEXPO Committee March 2024
March 2024 Meeting; Virtual Meeting; Virtual
Thursday, March 7 Wednesday, March 13
12 - 1 p.m.: Human Resources Council March 10 - 11 a.m.: Associate Membership Council
2024 Meeting; Virtual March 2024 Meeting; Virtual

1 -2 p.m.: Summer Escape Committee March

Friday, March 8 2024 Meeting; Virtual



https://www.pma-dc.org/events/balancing-act
https://www.pma-dc.org/events/community-service-committee-mar-2024
https://www.pma-dc.org/events/human-resources-council-mar-2024-meeting
https://www.pma-dc.org/events/pmexpo-committee-march-2024-meeting
https://www.pma-dc.org/events/associate-membership-council-mar-2024
https://www.pma-dc.org/events/summer-escape-committee-march-2024-meeting

10 - 11 a.m.: PACE Awards Committee March
2024 Meeting; Virtual Thursday, March 14

11 a.m. - 12 p.m.: Facilities & Maintenance

Management Committee March 2024 Meeting;
Virtual

11 a.m. - 12 p.m.: Lobster Bake Committee
March 2024 Meeting; Virtual

Calendar of
Events

Meet Our 2024 Corporate Sponsors

2024 PLATINUM LEVEL

INnterSolutions:  ResmpENEY BUREAU

PROPERTY MANAGEMENT STAFFING SPECIALISTS “In Gop"WEXTRUST”

LanpLorp TeNaNT CourT FILINGS

TOEPFER

CONSTRUCTION CO. INC.

2024 GOLD LEVEL
* ®
AmericanPest Brothers
AN ANTICIMEX COMPANY aving & Concrete

The Nation’s Premier Asphalt & Concrete Partner

THTIIT CANOPIES% ELECTRONIC SECURITY
Custom Manufactured Awnings & Canopies SERVI CES, I NC.

HAWKINS
Electric Service, Inc. ;



https://www.pma-dc.org/events/pace-awards-committee-mar-2024-meeting
https://www.pma-dc.org/events/facilities-and-maintenance-management-committee-mar-2024-meeting
https://www.pma-dc.org/events/lobster-bake-committee-march-2024-meeting
https://www.pma-dc.org/events
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TRC Engineering
Mechanical Systems Engineering and Consulting

PMA | 7508 Wisconsin Ave, 4th Floor, Bethesda, MD 20814

Unsubscribe info@pma-dc.org



https://www.linkedin.com/company/property-management-association-inc/
https://www.facebook.com/PropertyManagementAssociation
https://www.instagram.com/propertymanagementassociation/
https://www.youtube.com/channel/UCR6Phw3xi0w-JctMQ5skQGw
https://www.pma-dc.org/

Constant Contact Data Notice
Sent byinfo@pma-dc.orgpowered by

@ Constant
Contact

Try email marketing for free today!



http://www.constantcontact.com/legal/about-constant-contact
mailto:info@pma-dc.org
http://www.constantcontact.com/index.jsp?cc=nge&rmc=VF21_CPE&nav=d579a82d-52bb-4561-b227-5a80931275e2
http://www.constantcontact.com/index.jsp?cc=nge&rmc=VF21_CPE&nav=d579a82d-52bb-4561-b227-5a80931275e2
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