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Welcome to the PIAG 
Insurance
2022-2023 Open 
Enrollment
Kickoff Meeting

OPEN ENROLLMENT 
2022-2023 KICKOFF

MEETING

All microphones will be muted during the call, if you 
need to ask a question, please use the chat function 

within Zoom.
All questions will be addressed at the end of the 

meeting. 

REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.
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Jon Krueger
President/CEO
PIAG & PIAG Insurance
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REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.
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Heather Paruta Annete Herm an
Open Enrollment Specialist Insurance Manager
PIAG Insurance PIAG Insurance
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MEETING

REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.
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PIAG Medical Insurance Options

§ Kaiser Permanente 
§ Health Maintenance Organization- requires a primary care physician, 

typical lower premiums, network of providers available to coordinate 
your care, referrals needed

§ Freedom Plan
§ Preferred Provider Organization- Most common, see in-network doctors 

without a referral, generally more comprehensive coverage and flexible

REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.
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Things to Consider

§ 1. Premiums
§ 2. Deductibles/ out of pocket expenses/co-pays
§ 3. Provider Network
§ 4. Flexibility
§ 5. Pharmaceutical Coverage

REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.
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Kaiser Permanente Signature HMO Plans

• An HMO plan is based on a network of hospitals, doctors and other 
health care providers that agree to coordinate care within a network 
in return for a certain payment rate for their services. An HMO 
generally only covers care received from the plan's contracted 
providers, known as "in network" providers. When you’re a Kaiser 
Permanente member, your whole care team is connected — to you, 
and to each other — through your electronic health record. Every visit 
is captured, so your doctor can use your health history to inform your 
care.

• Jessica Langefield

7

Kaiser Permanente

§ Kaiser Permanente issued rates with approximately a 9.7% 
increase.

§ No plan changes

REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.
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Cigna Collaboration

• Beginning August 1, 2022, a new collaboration with Cigna 
allows Kaiser Permanente members to get urgent and 
emergency care from Cigna's PPO national network of 
physicians, hospitals, and urgent care clinics while traveling 
outside of states where Kaiser Permanente operates

• Plus, instead of paying up front for their services and 
submitting a claim to Kaiser Permanente for reimbursement, 
commercial HMO (deductible HMO, KP/HMO Plus, HDHP) and 
EPO members will be billed later for their regular copay or 
other cost share

Kaiser Permanente’s agreement with Cigna will provide more convenient access to 
care while traveling.

1The Cigna PPO Network refers to the health care providers (doctors, hospitals, specialists) contracted as part of the Cigna PPO for Shared Administration.
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Get care from the comfort of home 

We know the coronavirus is a major concern for everyone, but rest assured you can continue to get 
the high-quality care you depend on for all your health needs. For primary care, specialty care, and 
mental health services, connect with your care team from the safety and comfort of your home. 

E-visit
Fill out a short questionnaire about your 
symptoms online and get personalized self-care 
advice from a Kaiser Permanente clinician. 

Phone appointment 
Schedule an appointment to talk with a Kaiser 
Permanente clinician over the phone — just like 
an in-person visit.1,2 

Email 
Message your doctor’s office with nonurgent 
questions anytime through your kp.org account.1 

Video visit 
Meet face-to-face with a doctor by video 
for the same high-quality care as an 
in-person visit.1,2 

Mail-order pharmacy 
Get prescriptions sent straight to your door 
with our mail-order delivery service.3 

Ready to make an appointment? 

Go online: 
Sign in to kp.org or use the Kaiser Permanente 
app. If you’re a member in Colorado or 
Washington, you can also chat online with a 
doctor through your kp.org account. 

Call us 24/7: 
Find your location information below. 

California 
• Northern California: 650-358-7015 (TTY 711)
• Southern California: 1-833-574-2273 (TTY 711)

Colorado 

• Denver/Boulder: 303-338-4545 (TTY 711)
• Mountain/Northern Colorado:

970-207-7171 (TTY 711)
• Southern Colorado: 1-800-218-1059 (TTY 711)

Georgia 
404-365-0966 (TTY 711) 

Hawaii 
• Oahu: 808-432-2000 (TTY 711)
• Maui: 808-243-6000 (TTY 711)
• Hawaii Island: 808-334-4400 (TTY 711)
• Kauai: 808-246-5600 (TTY 711)

Maryland/Virginia/Washington, D.C. 
1-800-777-7904 (TTY 711)

Oregon/SW Washington 
• Portland: 503-813-2000 (TTY 711)
• All other areas: 1-800-813-2000 (TTY 711)

Washington 
1-800-297-6877 (TTY 711)

1. Where appropriate and available. 2. If you travel out of state, phone
appointments and video visits may not be available due to state laws that 
may prevent doctors from providing care across state lines. Laws differ
by state. 3. Some prescriptions are not available through the mail-order
pharmacy. For certain drugs, you can get prescription refills mailed to you 
through our Kaiser Permanente mail-order pharmacy. You should receive
them within 10 business days. 

Kaiser Permanente health plans around the country: Kaiser Foundation 
Health Plan, Inc., in Northern and Southern California and Hawaii • 
Kaiser Foundation Health Plan of Colorado • Kaiser Foundation Health 
Plan of Georgia, Inc., Nine Piedmont Center, 3495 Piedmont Road NE, 
Atlanta, GA 30305, 404-364-7000 • Kaiser Foundation Health Plan of the 
Mid-Atlantic States, Inc., in Maryland, Virginia, and Washington, D.C., 2101 
E. Jefferson St., Rockville, MD 20852 • Kaiser Foundation Health Plan of
the Northwest, 500 NE Multnomah St., Suite 100, Portland, OR 97232 
• Kaiser Foundation Health Plan of Washington or Kaiser Foundation
Health Plan of Washington Options, Inc., 601 Union St., Suite 3100, Seattle, 
WA 98101 

Learn more at kp.org/getcare 

488826623 May 2020 
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*These features are available when you get care at Kaiser Permanente facilities; to use the  
Kaiser Permanente app, you must be a Kaiser Permanente member registered on kp.org.
Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. 
App Store is a service mark of Apple Inc., registered in the U.S. and other countries. Google Play 
and the Google Play logo are trademarks of Google LLC.

Schedule or cancel routine  
and specialty appointments.

Join a video visit.

Email your doctor’s office  
with nonurgent questions.

View most test results  
and immunizations.

Order or refill  
most prescriptions.

View and pay bills.

Find doctors and locations.

View eligibility and  
benefit information.

Manage care for your  
entire family.

Create your account 
at kp.org/register or 
right from the Kaiser 
Permanente app, at no 
cost, to stay connected 
wherever you go. 

You’ll need your health 
record number, which 
you can find on your 
Kaiser Permanente  
ID card.

All plans offered and underwritten by Kaiser Foundation Health Plan of the Northwest. 500 NE Multnomah St., Suite 100, Portland, OR 97232. ©2020 Kaiser Foundation Health Plan of the Northwest233852855_OE_08-20

Keep up with your care on the 
Kaiser Permanente app and kp.org*

Need help? If you’re having problems with kp.org or the Kaiser Permanente app, you can get help by 
calling our Website Support helpline at 1-800-556-7677, weekdays, 6 a.m. to 7 p.m., and weekends,  
7 a.m. to 3 p.m. (closed holidays). This helpline offers real-time, one-on-one help and troubleshooting.
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485909170 May 2020

A BETTER WAY TO INVEST IN EMPLOYEE HEALTH

MENTAL HEALTH AND WELLNESS   |   NATIONAL

Support your team with 
self-care resources

No-cost apps promote emotional well-being
Practicing self-care can help your employees build resilience, set goals, and maintain health and 
happiness — in everyday life and through challenging times. Kaiser Permanente members receive 
no-cost access to 2 powerful self-care apps: Calm and myStrength. These evidence-based apps 
are hand-picked by Kaiser Permanente physicians, easy to use at work or at home, confidential, 
and proven effective.

A research-based meditation and 
mindfulness app that can help users 
develop self-care skills: 

• Lower stress

• Reduce anxiety

• Improve sleep quality

• Practice mindfulness and meditation

• Practice mindful movement

• Learn from leading experts

A program based on cognitive behavioral 
therapy offering guided resources and tools for 
a range of mental health needs and challenges:

• Manage depression

• Control anxiety

• Reduce stress

• Improve sleep

• Balance intense emotions

• Manage chronic pain

More information
Your employees can get the apps at kp.org/selfcareapps and explore more great tools at kp.org/selfcare.

Your employees also have access to many more self-care tools and resources on kp.org

Articles Podcasts Videos Guided meditations Self-assessment tools Healthy lifestyle programs 

The Calm app is not available to Kaiser Permanente Washington members at this time.

myStrength® is a wholly owned subsidiary of Livongo Health, Inc.

kp.org/choosebetter
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A BETTER WAY TO TAKE CARE OF BUSINESS

24/7 emotional support  
with the Ginger app

The Ginger app offers 1-on-1 support for many common challenges — from anxiety, 
stress, and low mood to issues with work, relationships, and more. Ginger’s highly trained 
emotional support coaches are ready to help 24/7. Kaiser Permanente members can 
use the app for 90 days per year at no cost.1,2,3

What can employees do with Ginger?
• Text with a coach anytime, anywhere, 24/7 for 90 days.

• Discuss goals,  share challenges, and create an action plan  
with their coach.

• Get personalized,  interactive skill-building tools from a library  
of more than 200 activities.

•   View recaps from each texting session, track progress, and  
work with their coach to adjust action plans as needed.

Ginger’s emotional support coaching  
can help employees with anxiety

47% of Ginger users with anxiety saw  
their symptoms improve.4

Around-the-clock support   
is always available
Employees can access personalized  
support in their moment of need.

76% of  
Ginger  
users
text with  
their coach 
outside
business  
hours

1. The Ginger coaching services described above are not covered under your health plan benefits, are not a Medicare-covered benefit, 
are not a Medicaid-covered benefit, and are not subject to the terms set forth in your Evidence of Coverage or other plan documents. 
These services may be discontinued at any time without notice. The coaching services are not available to any member under 18 years 
old. 2. The coaching services are neither offered nor guaranteed under contract with the FEHB Program, but are made available to 
enrollees and family members, aged 18 and older, who become members of Kaiser Permanente. 3. The coaching services are not available 
to Kaiser Permanente’s Medicaid patients in Georgia. 4. Sarah Kunkle et al., “Association Between Care Utilization and Anxiety Outcomes 
in an On-Demand Mental Health System: Retrospective Observational Study,” Journal of Medical Internet Research, January 2021. 

Employees can get Ginger now at kp.org/coachingapps/ga

16

OPEN ENROLLMENT 
2022-2023 KICKOFF

MEETING

Im agine
360

Pays 
Provider

17



10/14/22

5

C O N F ID E N T IA L  &  P R O P R IE T A R Y  

Multiplan

This is a PPO network plan based on physicians only which have agreed to 
coordinate care within a network in return for a certain payment rate for their 
services. Unlike an HMO you do not need a referral to seek care from a specialist.

Remember you are free to seek care anywhere.

Presenter: Paula Welborn & Carlos Calderon
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Freedom Plan Conversion

PIBT Freedom 40-1500
$40 OV., $1500/$3K Ded. 20%+$200 

Hosp., $5K/$10K Max OOP, RX 
15/30/45 $250 Brand Ded.

Previous Plans New Plans Beginning 12/1/2022

PIBT Freedom 35-1000
$35 OV., $1000/$2K Ded. 10%+$300 

Hosp., $4K/$7K Max  OOP,  RX 
15/30/50 $250 Brand Ded. 

PIBT Freedom 35-1250
$35 OV., $1250/$2500 Ded. 10%+$350 Hosp., 

$4.5K/$9K Max  OOP,  RX 15/30/50 $275 
Brand Ded. Specialty Rx Update

PIBT Freedom 40-1750
$40 OV., $1750/$3500 Ded. 25%+$250 Hosp., 

$6K/$12K Max OOP, 
RX 15/30/45 $250 Brand $275Ded. Specialty 

Rx Update

REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.
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Freedom Plan Conversion

PIBT Freedom 50-5000
$50 OV., $5k/$10K Ded. 30%+$200 

Hosp., $8K/$16K Max OOP, RX 
15/30/50% $250 Brand Ded.

Previous Plans New Plans Beginning 12/01/2022

PIBT Freedom 45-3000
$45 OV., $3000/$6000 Ded. 20%+$200 

Hosp., $7K/$14K Max  OOP,  RX 
15/30/50 $250 Brand Ded. 

PIBT Freedom 45-3250
$45 OV., $3250/$6500 Ded. 25%+$250 Hosp., 

$7.5K/$15K Max  OOP,  RX 15/30/50 $275 
Brand Ded. Specialty Rx Update

PIBT Freedom 55-5500
$55 OV., $5.5K/$11 K Ded. 40%+$250 Hosp., 

$8.5/$17K Max OOP, 
RX 15/30/50% $275 Brand Ded. Specialty Rx 

Update

REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.
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Freedom Plan Conversion
Previous Plans New Plans Beginning 12/1/2022

PIBT Freedom HSA 6000
$6000/$12000 Ded. 20%+$200 Hosp., 
$7.5K/$15K Max  OOP,  RX 10/25/40

PIBT Freedom HSA 6500
$6.5/$13k Ded. 30%+$250 Hosp., 

$7050K/$14,100K Max  OOP,  RX 10/25/40 
Specialty Rx Update

REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.
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Your Health Plan 
We understand healthcare is complex and 
are committed to making it easy for you. 

We make sure you get the care and guidance 
you need with our: 

• Compassionate support team

• Intelligent technology

• Clinical expertise 

Our team is made up of real people who 

listen and are passionate about answering 
your questions and advocating on your 
behalf. 

2 2
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C O N F ID E N T IA L  &  P R O P R IE T A R Y  

One Phone 
Number to Call

Call the number on your ID Card if you:

• Have questions about your benefits
• Need to find a provider
• Need help with a claim 
• Would like to discuss a health 

concern with a nurse
Our cross functional Member 

Services team is here to help you 
every step of the way 

2 3
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C O N F ID E N T IA L  &  P R O P R IE T A R Y  

Our team can help identify providers 
that will work best for you based on 

quality, cost and acceptance data.

ACCEPTANCE 
DATA

QUALITY 
DATA

COST 
DATA

=

Member Guidance
Make informed provider choices with 
our Care Navigation services

2 4
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C O N F ID E N T IA L  &  P R O P R IE T A R Y  

We take care of you 
throughout your healthcare 
journey.

2 5

Disease Management
• Management of complex and chronic conditions
• Provider and community resource coordination

Health Management & Wellness
• Health education and lifestyle coaching
• Assessments, screenings and incentives

Utilization Management & Benefit Review
• Independent medical reviews
• Transition of care 1:1 patient-nurse ratio with credentialed, 

compassionate healthcare specialists
Pharmacy Management
• Specialty pharmacy coordination
• National Pharmacy Network & Mail Order

*Available depending on your plan

25
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C O N F ID E N T IA L  &  P R O P R IE T A R Y  

Multiplan

1. Go to multiplan.com
2. Click on Find a Provider

3. Choose the Multiplan 
network

4. Choose Practitioner & 
Ancillary

5. Use the search options to 
facilitate your search

How to Find a Provider 

26

C O N F ID E N T IA L  &  P R O P R IE T A R Y  2 7

Robust provider search
Search for a provider using quality, access and cost data 
to help you m ake inform ed decisions

Dynamic member dashboard 
Track all your claim s and deductibles in real-tim e, print ID 
cards, view plan inform ation, and m ore

Live healthcare support
Integrated m essaging directly with our team  via portal or 
app

Member Portal & 
Mobile App Manage your benefits anytime, 

anywhere using miBenefits Portal

mibenefits.imagine360.com

27

C O N F ID E N T IA L  &  P R O P R IE T A R Y  

Understanding Your 
Benefits ID Card 

Always bring your ID card with you when you go 
to a provider 

Present your ID card at check-in

Encourage office staff to call the provider 
number listed if they:

• Have questions about your eligibility for 
benefits

• Indicate that they don’t accept your benefits

Call the member services number on the card if 
you are asked to pay upfront at anytime

2 8

Always provide your ID card at 
check-in or registration

Includes all the information you and 
your provider need

Have questions about your 
coverage? 

Call the number on your Benefits 
ID Card .

28

C O N F ID E N T IA L  &  P R O P R IE T A R Y  

Understanding Your  Explanation of Benefits (EOB)

The EOB shows information about 

services received, the provider and date of 
service. 

It will include: 

• A claim number (You’ll need this when 
calling us).

• Deductible: The amount you pay out-of-

pocket before the plan pays.

• Total Due to the provider.

• If you receive a bill for more than what 

your EOB states you owe, contact us.

Your EOB is not a bill.

If a provider bill does not match your EOB, call the number on your Benefits ID Card.

2 9
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• Because better care is built around the patient.
• UCM Digital Health offers a digitally integrated, whole person health solution that 

provides patients with immediate access to care on their terms.
• UCM combines a digital front door platform, multi-disciplinary team of providers, 

and a 24/7 telehealth triage, treatment, and navigation service to provide a range 
of patient services, including emergent and urgent care, primary and specialty 
care, behavioral health, and more. Care begins digitally and can seamlessly 
integrate across other points of care for a simple patient experience.

• UCM brings together clinical expertise, advanced technology and compassionate 
care to offer powerful advantages for insurers, employers, patients and providers

• Phone # 844-494-7362

UCM Digital Health 

30

Who is Imagine360?

OPEN ENROLLMENT 
2022-2023 KICKOFF

MEETING

§ Provides claim review and audit
§ Handles all Balance Bill issues

If you have a question about the status of your claim, you may contact the 
Balance Bill Response Team any time: 

Phone: 1-800-827-7223  
Email: balancebills@imagine360.com

Hours: 9am – 8pm EST

Im agine
360

Pays 
Provider

Member 
receives care

ELAP will review claim to 
check for errors & charges 

above plan’s limits

Imagine360 sends an 
adjusted payment to 

the provider

REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.
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Questions that may come up…

OPEN ENROLLMENT 
2020 KICKOFF MEETING

Question Answer

My Doctor(Provider) said they don’t accept my 
insurance

You may call or you can have the provider call Imagine360 at 800-827-
7223. Imagine360 will explain how the provider will be paid. Please do 
not pay more than your copayment that is due per your plan benefit.

I can’t find any facility (hospital) that is in 
network.

The Freedom plan does not have in/out-of network coverage for 
facilities. GPA will pay any facility that you choose to go to as there is no 
network as mentioned.  The facility may call GPA to see how to file a 
claim.

What if I receive a bill from my provider after the 
insurance company has paid?

You need to contact ELAP. They will work directly with the provider to 
resolve the balance due. You may be asked to sign a client relationship 
agreement and a HIPPA form (medical records release authorization 
form). This allows ELAP and their attorney to be able to discuss your 
open balance with the provider.

Phone: 1-800-827-7223
Em ail: balancebills@ im agine360.com

Hours: 9am  – 8pm  EST

I have not received my ID card yet and need to 
use the benefits.

You can log onto GPA’s portal (www.imagine360.com) and print an ID 
card.

REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.
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REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.

Custom Quotes
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REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.

§ Do you have employees that will be 65 soon?
§ Do they need help deciding if they should take 

advantage of their Medicare benefits vs the 
group plan?

§ PIAG has partnered with Susan Brown at MBA 
to help your employee see what their options 
are. 

§ Contact Susan at 678-461-9841 or 
Susan.Brown@mba.agency

§ Please use CODE: PIAG to make sure Susan 
knows you are a PIAG member.

Medicare

36

Vision, Dental and 
Life

OPEN ENROLLMENT 
2022-2023 KICKOFF

MEETING

REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.
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VSP & EyeMed

§ Eyemed: 
§ Exam currently $5 will be $0 
§ Lenses currently $15 will be $10
§ Small rate increase

REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.

•VSP: No benefit change
•Small rate increase

38

Classification: Confidential

It’s Time to Enroll
Get to Know Your 
VSP Vision Benefits.

Printing Industries Benefit Trust (PIBT)

Open Enrollment is October 13, 2022 
Effective January 1, 2022

39

40 Classification: Confidential

Why VSP?

40

41 Classification: Confidential

See Well. Be Well.®

Care
As a health-focused 

company, your well-being is 
at the core of everything we 
do. Eye care is essential to 

your overall health. 

Savings
With VSP®, your family can 
rely on additional savings 
and offers to get the care 
you need at low out-of-

pocket costs.

Access
From private practice 
doctors to retail chain 

locations, VSP is here to 
help you with safe, 

convenient access to local 
eye doctors.

41
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Keep yourself healthy with a yearly eye exam from a 
VSP network doctor.

Did you know? 
Annual eye exams provide an unobstructed view of the 
blood vessels and can help detect early signs of serious 
eye and health conditions like glaucoma, diabetes, high 
cholesterol, and high blood pressure.

• Nearly 96 million US adults are living with 
pre-diabetes and 84% don’t know they have it.* 

Eye Care is Essential

*Centers for Disease Control and Prevention (CDC)

42

43 Classification: Confidential

Your VSP Plan Options at a Glance

PIBT Standard Plan PIBT Premium Plan

E xam s 
• W ellV is ion  E xam  covered every  ca lendar year $10 C opay
• R etina l im ag ing  exam  covered every  ca lendar year $39 C opay

E ssen tia l M ed ical 
E ye C are

• R etina l im ag ing  fo r e lig ib le  m em bers  w ith  d iabetes
• A dd itiona l exam s and serv ices beyond rou tine  care  to  trea t im m edia te  issues from  p ink  eye  to  sudden changes

in  v is ion  or to  m on ito r ongo ing  cond itions such as dry  eye , d iabetic  eye  d isease, g laucom a, and m ore
• C oord ina tion  w ith  your m ed ica l coverage m ay app ly . A sk your V S P  netw ork  doctor fo r de ta ils .
• $20 C opay

F ram e A llow ance $150 F ram e a llow ance every  24  m o n th s $200 F ram e a llow ance every  12  m o n th s

Lenses
(every  ca lendar year)

• F u lly  covered s ing le  v is ion , lined  b ifoca l, o r lined  trifoca l lenses  
• Im pact-res is tan t lenses fo r dependent ch ild ren

Lens E nhancem ents
• S tandard  P rogress ive  lenses covered w ith  $20 copay
• 30% average sav ings on  lens enhancem ents , like

S cra tch-res is tan t coating  and U V  pro tec tion

• S tandard  P rogress ive  lenses covered w ith  $20 copay 
• 30% average sav ings on  lens enhancem ents , like

S cra tch-res is tan t coating  and U V  pro tec tion

C ontact Lens A llow ance
(ins tead o f g lasses)

$150 a llow ance fo r con tacts  and contacts  lens exam
$200 a llow ance fo r con tacts  and contact lens exam  

43

44 Classification: Confidential

Here’s what’s covered:

• Fully covered retinal imaging for members with diabetes
who do not have diabetic eye disease.

• Exams and services to treat immediate issues like pink eye 
and sudden changes in vision.

• Treatment options to monitor ongoing conditions such as 
dry eye, diabetic eye disease, glaucoma, and more.

This coverage is supplementary and in most cases your health insurance will be billed 
first. You may be able to coordinate with your VSP benefits in order to help reduce out-of-
pocket costs. If your VSP network doctor doesn’t participate with your medical insurance 
plan, VSP has you covered with only the cost of your copay.*

Essential Medical Eye Care

*$20 standard copay for medical exams. Other covered services are 
covered-in-full, including retinal screening for members with diabetes.

44

45 Classification: Confidential

Get the Savings You Need. 
Visit vsp.com to see all the Exclusive Member Extras. 
VSP puts members first by providing you with exclusive special 
offers from leading industry brands, totaling more than $3,000 
in savings. Discover great deals on glasses, sunglasses, contact 
lenses, and more.

Enjoy an Extra $20 on Featured Frame Brands.

Enjoy an Extra $40 on Featured Frame Brands.

Save up to 40% on popular lens enhancements*.

Offers vary based on state and benefit plan. Brands and offers subject to change.  

Exclusive Member Extras 

*Savings based on doctor’s retail price and vary by plan and purchase selection; average 
savings determined after benefits are applied. Ask your VSP network doctor for more details.

45
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46 Classification: Confidential

With thousands of in-network doctors, it’s easy to find an eye doctor 
near you.

With Even More Options
Maximize your benefits at a Premier Program location (at no extra 
cost) including thousands of private practice doctors and more than 
700 Visionworks® retail locations nationwide.

• Exclusive bonus 
offers and savings 

• A wide selection of 
featured frame brands

• Advanced eye exam 
technology, like retinal 
imaging

Convenient Access You Want

46

47 Classification: Confidential

Eyeconic

As a VSP-owned company, Eyeconic
seamlessly connects your VSP vision 
benefits to your account. 

Eyeconic offers a variety of well-known 
brands and contact lenses. Choose from 
more than 70 eyewear brands like Calvin 
Klein, Cole Haan, Nike, and more.

Find your product, customize your order 
and we do the rest. Start saving today at 
eyeconic.com® today. 

47

48 Classification: Confidential

There are more than 10,000 retail chain locations in 
the VSP network in addition to Visionworks, including:

• Costco Optical

• Walmart Vision Center

• Pearle Vision

• MyEyeDr

• Clarkson Eyecare

• RxOptical

• And more

Participating Retail Chains

48

49 Classification: Confidential

Once you’re enrolled…

• Create an account at vsp.com and review your personalized 
benefit information. 

• You can find a VSP in-network doctor by visiting vsp.com or 
calling 800.877.7195.

• At your appointment, simply tell them you have VSP. No ID card 
needed—and we’ll take care of the rest! There are no claim 
forms to fill out when you see a VSP network doctor. 

Using Your Benefit is Easy

49
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Enroll Today!

VSP helps you see well and be well with 
the coverage and quality care you deserve.
Questions? Contact us.
Call 800.877.7195 or visit VSP.com.

©2022 Vision Service Plan. All rights reserved.
VSP, WellVisionExam, and "See Well. Be Well." are registered trademarks of Vision Service Plan. 
All other brands or marks are the property of their respective owners.  102051  VCCM Classification: Confidential 

50 51

52

EyeMed Retail Locations

REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.

• Sears
• Target
• Lenscrafters
• Pearl Vision
• Independent Provider
• And More

53



10/14/22

14

Dental plan changes eff 12/01/2022

REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.

• Cigna DMO Dental to Delta Dental DMO
(pay only your copay, no deductibles, no claim forms, minimal 
limitations and exclusions, out of area emergency allowance, 
specialty care with referral, choice of your own network 
dentist) refer to your schedule of benefits
• Humana Advantage EPO 1S to Humana Advantage EPO 2S 

(No charge for composite fillings, no charge for oral 
surgery)

• Humana Traditional PPO $1,000 annual max to Humana 
PPO $1,500 annual max

54

Compare your options

PPO

v Visit any dentist, but save money by 
staying in network

v Pay amount (%) not covered by plan

v Annual maximums may apply

DeltaCare USA

v Choose a primary care dentist from 
the DeltaCare USA network

v Pay set copayment ($) for the 
procedure

v No maximums

55

55

Symetra Life Insurance

§ No benefit changes
§ Possible rate change if employee moves to a different age 

bracket
§ Voluntary term life available
§ Guaranteed Issue for employee $120k
§ Spouse $25k, children $10k or $5k

Presenter: Evie Banaga

REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.

56

Employee Assistance Program

§ EAP is an employer sponsored plan. Employer pays 100% of the premium therefore 100% employee 
participation is required.

§ Anyone living in the EE’s home can use the plan
§ $5.47 per employee (paid by employer)

§ Offers many types of services such as:
§ Personal Wellness Coaching
§ Online wills and trust prep
§ Financial Consulting
§ Identity Theft Assistance
§ Dependent Care Assistance
§ Referral Options

§ I.E. : pet care, home contractors and travel arrangements
§ Presenter Evie Banaga

REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.

57
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TASC
OPEN ENROLLMENT 

2022-2023 KICKOFF
MEETING

§ Flexible Spending Account Option
§ Employers save money when 

employees elect the FSA pre-tax 
as it reduces your FICA.

§ Employees can increase take 
home pay by reducing taxable 
income.

§ For more info – see yearbook
§ https://fsastore.com/
§ Presenter: Evie Banaga

REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.

TASC

58

OPEN ENROLLMENT 
2022-2023 KICKOFF

MEETING

PIBT Portal (www.pibt.org)

REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.

PIBT Portal
www.PIBT.org

59

Renewal options: Portal or 
Paper

Employers can renew on the portal (www.pibt.org) or send in paper Participation 
Agreement

Once the renewal has been completed you are able to get 2022-2023 documents 
§ Prefilled enrollment forms for all currently enrolled employees
§ Custom enrollment form for NEW employees
§ Link to PIBT’s website to get all general documents 
§ REMINDER: $35.00 late fees will be charged if payment is not received by the 15th

of the month.  Payments are due by the 1st and past due on the 15th.  You can have 
your bill emailed to you on the 1st or you can pull off the portal instead of waiting 
for the mail.

REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.

60 61

https://fsastore.com/
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62

Next Steps:

OPEN ENROLLMENT 
2022-2023 KICKOFF

MEETING

§ Time to make a decision!
§ Do you want to renew with Printing Industries Benefit Trust?

§ No? Please contact Heather at heather@piag.org to let her 
know to shop your company with other carriers.

§ Yes? Complete your Participation Agreement in PIBT portal or 
send in paper copy to pibt@pibt.org
§ Once the PA has been processed you can pull your 

custom enrollment form with all your new plans.
§ PIAG staff can provide virtual enrollment meeting with your staff, if 

requested.
§ Changes with a 12/1 start date will need to be submitted by 

11/23. 
§ Changes with a 1/1 start date will need to be submitted by 12/22.

REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.

Call Imagine360: 800-827-7223
Or 972-238-7900

Email: memberservices@gpatpa.com
Bi-Lingual language support provided

Hours :
Mon –Thurs: 8a – 10p EST

Fri: 8a -8p EST

63

OPEN ENROLLMENT 
2022-2023 KICKOFF

MEETING

REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.

64 65

mailto:heather@piag.org
mailto:pibt@pibt.org
mailto:memberservices@gpatpa.com
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OPEN ENROLLMENT 
2022-2023 KICKOFF

MEETINGPIAG Insurance is partnering with AFLAC to offer extensive 
voluntary benefits.  
• STD covers employees up to 60% if out for accident or 

illness. Illness to include Covid-19.  
• CI Rider pays employee up to $5K if diagnosed with Covid-

19, Flu, or Pneumonia and admitted to the hospital.
• Individual life products
• Cancer products
• Aflac cost the employer nothing. Paid 100% by employee. 
For more information contact Phillip @ 706-575-9931
or email pwbenefits@yahoo.com

REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.

&

66

OPEN ENROLLMENT 
2021-2022 KICKOFF

MEETING

Printers 401k
Association 401k Plan
¡ Multiple Employer 

Aggregation Plan

¡ Easy Administration and 
Operation

¡ Compliant 401k Program

¡ Protection from Fiduciary 
Liability

¡ Reduce Plan Cost

¡ Easy Plan Transition

¡ No Set-Up Fee

How we help members

Contact Information:
Joe Trybula
Diversified Financial Advisors, LLC
Tel: 800-307-0376
Email: joe@printers401k.com

REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.
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OPEN ENROLLMENT 
2022-2023 KICKOFF

MEETING

REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.

1. I want to keep my current plan. What do I do?
Complete the 2022 participation agreement online or email to 
me at heather@piag.org

2. How do I know what plans is best for me?

Make a list of healthcare services you used last year including 
prescription you need filled on a regular basis
3. If I change plans can I keep my current doctor?

Check to see if the doctor is in network before moving to 
another carrier

Please send all questions through the app

Your open enrollment questions 
answered

68

OPEN ENROLLMENT 
2022-2023 KICKOFF

MEETING

REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.

All microphones are muted!

Please send questions in the chat below!
Video available on the PIAG website in 
the coming days
2022-2023 Benefit yearbooks are 
available on www.pibt.org

Questions?
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mailto:heather@paig.org
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OPEN ENROLLMENT 
2022-2023 KICKOFF

MEETINGFor questions: 

Heather Paruta 

heather@piag.org

678.816.1161

REMEMBER! All microphones are muted. If you need to ask a question, please use the chat function below.

THANK YOU!!!
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mailto:patsyb@piag.org

