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PIAG Medical Insurance Options piag

@ Insurance

= Kaiser Permanente
= Health Maintenance Organization- requires a primary care physician,
typical lower premiums, network of providers available to coordinate
your care, referrals needed

= Freedom Plan
= Preferred Provider Organization- Most common, see in-network doctors
without a referral, generally more comprehensive coverage and flexible
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Kaiser Permanente Signature HMO Plans

* An HMO plan is based on a network of hospitals, doctors and other
health care providers that agree to coordinate care within a network
in return for a certain payment rate for their services. An HMO
generally only covers care received from the plan's contracted
providers, known as "in network" providers. When you’re a Kaiser
Permanente member, your whole care team is connected — to you,
and to each other — through your electronic health record. Every visit
is captured, so your doctor can use your health history to inform your
care.

* Jessica Langefield
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Things to Consider oiag

@ nsurance

= 1. Premiums

= 2. Deductibles/ out of pocket expenses/co-pays
= 3. Provider Network

= 4. Flexibility

= 5. Pharmaceutical Coverage

e e P e e NG|
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Kaiser Permanente oiog

® nsurance

= Kaiser Permanente issued rates with approximately a 9.7%
increase.
= No plan changes
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Cigna Collaboration

Kaiser Permanente’s agreement with Cigna will provide more convenient access to

care while traveling. Find care near you

« Beginning August 1, 2022, a new collaboration with Cigna
allows Kaiser Permanente members to get urgent and
emergency care from Cigna's PPO national network of
physicians, hospitals, and urgent care clinics while traveling
outside of states where Kaiser Permanente operates

+Plus, instead of paying up front for their services and . L
submitting a claim to Kaiser Permanente for reimbursement,
commercial HMO (deductible HMO, KP/HMO Plus, HDHP) and
EPO members will be billed later for their regular copay or
other cost share

I Koiser Permanente | Cigna PPO Network'
@ Concenra A MinuteClinic®, including pharmaies

Get care from the comfort of home

OPEN ENROLLMENT

MEETING

@ |nsurance

kp orgigetcare 44 KAISER PERMANENTE.
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Keep up with your care on the
Kaiser Permanente app and kp.org*

4 KAISER PERMANENTE

14

24/7 emotional support
with the Ginger app
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Support your team with
self-care resources
OPEN ENROLLMENT
2022-2023 KICKOFF
MEETING

piag

@ |nsurance

No-cost apps promote emotional well-being

44 KAISER PERMANENTE.

15
Mcmeggg P SER PERMANENTE.
Gym or Home? |
We’ll keep you active either way. OPEN ENROLLMENT
{4 2022-2023 KICKOFF
MEETING
@
@ |nsurance
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Multiplan

This is a PPO network plan based on physicians only which have agreed to
coordinate care within a network in return for a certain payment rate for their
services. Unlike an HMO you do not need a referral to seek care from a specialist.

Remember you are free to seek care anywhere.

Presenter: Paula Welborn & Carlos Calderon

onFOENTIAL B PROPRIETARY (© imagine360
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[ ]
Freedom Plan Conversion glog
Previous Plans New Plans Beginning 12/01/2022
PIBT Freedom 45-3000 PIBT Freedom 45-3250

$450V., g3000/§6000 Ded. 20%+5200 - $45 0V., $3250/$6500 Ded. 25%+5$250 Hosp.,
Hosp., $7K/$14K Max OOP, RX $7.5K/$15K Max OOP, RX 15/30/50 $275
15/30/50 $250 Brand Ded. Brand Ded. Specialty Rx Update

w BIBT Freedom 55-5500,
550%% 00 | mummp | $55 OV, $5.5K/S1LK Ded. 40%+5250 Hosp.,

$8.5/$17K Max OOP,
Hosp., $8K/$16K Max OOP, RX ’ a
15/30/50% $250 Brand Ded. RX 15/30/50% $275 Brand Ded. Specialty Rx

Update
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Freedom Plan Conversion oio

10/14/22

Previous Plans

(] \nsuranceg

New Plans Beginning 12/1/2022

PIBT Freedom 35-1000
$35 OV, 51000/52K Ded. 10%+5300
Hosp., $4K/S7K Max OOP, RX
15/30/50 $250 Brand Ded.

PIBT Freedom 35-1250
$35 0V, $1250/$2500 Ded. 10%+$350 Hosp.,
$4.5K/S9K Max OOP, RX 15/30/50 $275
Brand Ded. Specialty Rx Update

PIBT Freedom 40-1500
$40 OV, S1500/53K Ded. 20%+5200
Hosp., $5K/$10K Max OOP, RX
15/30/45 $250 Brand Ded.

==

BIBT Freedom 40-1750
$40 0V, $1750/$3500 Ded. 25%+5$250 Hosp.,
$6K/$12K Max OOP,
RX 15/30/45 $250 Brand $275Ded. Specialty
Rx Update
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Freedom Plan Conversion oio

® nsurance
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Previous Plans

New Plans Beginning 12/1/2022

g

PIBT Freedom HSA 6000
$6000/$12000 Ded. 20%+$200 Hosp.,
$7.5K/$15K Max OOP, RX 10/25/40

PIBT Freedom HOA 6500
$6.5/$13k Ded. 30%+5250 Hosp.,
$7050K/$14,100K Max OOP, RX 10/25/40
Specialty Rx Update




Your Health Plan

We understand healthcare is complex and
are committed to making it easy for you.

We make sure you get the care and guidance
you need with our:

+ Compassionate support team
+ Intelligent technology
+ Clinical expertise

Our team is made up of real people who
listen and are passionate about answering
your questions and advocating on your
behalf

(© imagine360

10/14/22

One Phone
Number to Call

Call the number on your ID Card if you:

* Have questions about your benefits
* Need to find a provider

« Need help with a claim

+ Would like to discuss a health

. concern with a nurse
Our cross functional Member

Services team is here to help you
every step of the way

& prOPRETAR © imagine360
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Member Guidance

Make informed provider choices with
our Care Navigation services

QUALITY cost
DATA DATA

&

Our team can help identify providers
that will work best for you based on
quality, cost and acceptance data.

23

We take care of you
throughout your healthcare
journey.

Disease Management
+ Management of complex and chronic conditions
+ Provider and community resource coordination

(Health Management & Wellness
+ Health education and lifestyle coaching
+ Assessments, screenings and incentives

+ Independent medical reviews

(Utilization Management & Benefit Review ‘
« Transition of care

1:1 patient-nurse ratio with

Pharmacy Management
* Specialty pharmacy coordination
+ National Pharmacy Network & Mail Order

24

25
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Multiplan

How to Find a Provider

i

1. Go to multiplan.com

2. Click on Find a Provider

3. Choose the Multiplan
network

4. Choose Practitioner &

Ancillary

5. Use the search options to
facilitate your search

Member Portal &
Mobile App

Manage your benefits anytime,
anywhere using

Robust provider search
@ Search for a provider using quality, access and cost data
t0 help you make informed decisions

Dynamic member dashboard
° nd deductibles in real-time, print 10

tion re

Live healthcare support

d aging directly with our team via portal or

© imagine360
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Understanding Your
Benefits ID Card

ytime

Always provide your ID card at
check-in or registration

[—

Sample Company.
Nome Logo.

Enplopee: JOHN SAUPLE
10: SPL0001

ol monmage o o
* o o000

Have questions about your
coverage?

Call the number onqur Benefits
ID Car

Understanding Your Explanation of Benefits (EOB)

Your EOB is not a bill. Somonon o st

The EOB shows information about

services received, the provider and date of
service.

AT esponsIBLITY
- S oo sn7s
It will include -

+ Aclaim number (You'll need this when
calling us)

+ Deductible: The amount you pay out-of-
pocket before the plan pays.
+ Total Due to the provider.

« If you receive a bill for more than what . oo

your EOB states you owe, contact us.

If a provider bill does not match your EOB, call the number on your Benefits ID Card.

28
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http://multiplan.com/
mibenefits.imagine360.com
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* Phone # 844-494-7362

UCM Digital Health

« Because better care is built around the patient.

« UCM Digital Health offers a digitally integrated, whole person health solution that
provides patients with immediate access to care on their terms.

* UCM combines a digital front door platform, multi-disciplinary team of providers,

and a 24/7 telehealth triage, treatment, and navigation service to provide a range

of patient services, including emergent and urgent care, primary and specialty

care, behavioral health, and more. Care begins digitally and can seamlessly

integrate across other points of care for a simple patient experience.

UCM brings together clinical expertise, advanced technology and compassionate

care to offer powerful advantages for insurers, employers, patients and providers

Who is Imagine360?

= Provides claim review and audit
= Handles all Balance Bill issues

Imagine
360

ELAP will review claim 1o Imagine360 sends an

check for erors & charges  adjusted payment fo
above pian's fimils ine provider

Member

receives care

If you have a question about the status of your claim, you may contact the
Balance Bill Response Team any time:
Phone: 1-800-827-7223
Email: halancebills@imagin
Hours: 9am - 8pm EST

30

31

OPEN ENROLLMENT
2022-2023 KICKOFF
MEETING

piag

@ |nsurance

Questions that may come up...

PIBT Freedom is committed to providing you and your family with the right
tools to help you manage health care costs and improve your well-being.

Mon. = Thurs. 8:30 am - 5 pr, Fri. 8:30 am - 4 pm PST

My Doctor(Provider) said they don’t accept my
insurance

I can’t find any facility (hospital) that is in

network.

What if | receive a bill from my provider after the
insurance company has paid?

I have not received my ID card yet and need to
use the benefits.

32

You may call or you can have the provider call Imagine360 at 800-827-

7223. Imagine360 will explain how the provider will be paid. Plgase do
Dot pay more than vour thatis due per your plan benefit

The Freedom plan does not have in/out-of network coverage for
facilities. GPA will pay any facility that you choose to go to as there is no
network as mentioned. The facility may call GPA to see how to file a
claim.

You need to contact ELAP. They will work directly with the provider to
resolve the balance due. You may be asked to sign a client relationship
agreement and a HIPPA form (medical records release authorization
form). This allows ELAP and their attorney to be able to discuss your

open balance with the provider.
e: 1.800-827-7223

Hours: 9am — 8pm EST

You can log onto GPA's portal (www.imagine360.com) and print an ID
card.

P:323.728.9500 or 800.449.4898 | email: pibt@pibt.org

Website/Email Address. Contact Information

Resource Detal Purpose
. . e —
imagine360 &

(Formerly GPA & ELAP) Do

+Balance Bilissues

Member Services: P:800.827.7223
F:972238.7900
Mon. - Thurs.
7am-9pmCST

Belance Bil: P:800.8277223

bolancebills@imagine380.com Fi972238.7900

i
7am=-7pmcsT

Virtual care at $0 copay.

LR

Youore24/7.

@&
KISImaging e ™"

o MRI,CT.or Pet Scanis.
prescribed.

Mon.-Fr
830am-6pmEST

33
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Custom Quotes

PIBT Freedom is committed to providing you and your family with the right
tools to help youmanage health care costs and improve your well-being.

OPEN ENROLLMENT
2022-2023 KICKOFF
Presantyourcardto getyour p:a00.424 0472

a,etna Anthem MEETING
MagellanRx et feseorrs .9, ®
Humana. ™% e, DIQg

@ |nsurance

Mon, - Thurs. 8:30 am - 5 pm. Fri. 8:30 am - 4 pm PST
P:323.728.9500 or 800.449.4898 | email: pibt@pibt.org

Detail Purpose

Help Desic
coveredproscription drugs.

Puyer‘Motr'\x e Sem-550pmesT
o

druge. dmitted into the program.

'JJ UnitedHealthcare

34 35

Medicare

PEN ENROLLMENT .« o OPEN ENROLLMENT
Do you have employees that will be 65 soon? 2022-2023 KICKOFF Vision, Dental and 2022-2023 KICKOFF
= Do they need help deciding if they should take MEETING Life MEETING
advantage of their Medicare benefits vs the

group plan? [} ()

= PIAG has partnered with Susan Brown at MBA
to help your employee see what their options o ' o D ' o g
are.

= Contact Susan at 678-461-9841 or ® Insurance ® Insurance

Susan.Brown@mba.agency
Please use CODE: PIAG to make sure Susan
knows you are a PIAG member.

36 37



VSP & EyeMed

vsp. T
vision care ‘ pIBTA

= Eyemed:
= Exam currently $5 will be SO
= Lenses currently $15 will be $10

N It’s Time to Enroll
= Small rate increase

Get to Know Your
VSP Vision Benefits.

*VSP: No benefit change
. 8 Printing Industries Benefit Trust (PIBT)
eSmall rate increase

Open Enroliment is October 13, 2022
Effective January 1, 2022

L rovenocnsmimcosnones et fvouneesto st ueston pess e e vt e veion § |
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See Well. Be Well.®

Care

As a health-focused
company, your well-being is
atthe core of everything we
do. Eye care is essential to
your overall health.

Why VSP?

\ 4

$

Savings

With VSP®, your family can
rely on additional savings
and offers to get the care

you need at low out-of-
pocket costs.

&

Access

From private practice
doctors to retail chain
locations, VSP is here to
help you with safe,
convenient access to local
eye doctors.
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Eye Care is Essential

Keep yourself healthy with a yearly eye exam from a
VSP network doctor.
Did you know?

Annual eye exams provide an unobstructed view of the

blood vessels and can help detect early signs of serious

eye and health conditions like glaucoma, diabetes, high

cholesterol, and high blood pressure.

+ Nearly 96 million US adults are living with
pre-diabetes and 84% don't know they have it."

“Canters for Disease Corirl and Prevenion (€0C)

Essential Medical Eye Care

Here's what's covered

 Fully covered retinal imaging for members with diabetes
Wwho do not have diabetic eye disease.

+ Exams and services to treat immediate issues like pink eye
and sudden changes in vision,

+ Treatment options to monitor ongoing conditions such as
dry eye, diabetic eye disease, glaucoma, and more.

This coverage is supplementary and in most cases your health insurance will be billed

first. You may be able to coordinate with your VSP benefits in order to help reduce out-of-

pocket costs. If your VSP network doctor doesn't participate with your medical insurance
plan, VSP has you covered with only the cost of your copay.

B . 52 sy b et . O conr sz
Clsscaton Contrs R R L g o e o

.
.
P -
—~
- -
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Your VSP Plan Options at a Glance

Frame Alawance $150 Frame allowance svery 24 months 5200 Frame slowance every 12 manths
(overy atencar yoar) © impasheesistant lonses for dapendent chidren

4 Progrossive lnses covered with $20 capsy  Standard Progressive lenses covered wit 820 consy

Contact Lons Alowance $150 stowance for contacts ans contacts lons oxarm 200 stowanee for comtaets and comtact s
(nstond of iaszos) ¢

Exclusive Member Extras

Get the Savings You Need.

Visit vsp.com to see all the Exclusive Member Extras.
VSP puts members first by providing you with exclusive special
offers from leading industry brands, totaling more than $3,000

in savings. Discover great deals on glasses, sunglasses, contact

lenses, and more.

$20  Enjoy an Extra $20 on Featured Frame Brands.

- Enjoy an Extra $40 on Featured Frame Brands

Save up to 40% on popular lens enhancements".

of tochange.

and
“Ask your VSP

11
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Convenient Access You Want

With thousands of in-network doctors, it's easy to find an eye doctor
near you.

With Even More Options

Maximize your benefits at a Premier Program location (at no extra
cost) including thousands of private practice doctors and more than
700 Visionworks® retail locations nationwide.

Exclusive bonus
offers and savings

private
practce  Visionworks
doctors

+ Awide selection of
featured frame brands

+ Advanced eye exam
technology, like retinal
imaging

Participating Retail Chains

1
Walmart > <
Vision Center
There are more than 10,000 retail chain locations in
the VSP network in addition to Visionworks, including:
- COHEN'S
WisconsinVision 10, "Gouicel

Costco Optical

Walmart Vision Center

Pearle Vision Boptical

MyEyeDr s

HeartlandVision

Clarkson Eyecare

Clarksonygy
RxOptical myeyebr. Eyecare @

And more
PEARLE COVISION'

10/14/22

Eyeconic

As a VSP-owned company, Eyeconic
seamlessly connects your VSP vision
benefits to your account.

Eyeconic offers a variety of well-known
brands and contact lenses. Choose from
more than 70 eyewear brands like Calvin
Klein, Cole Haan, Nike, and more.

Find your product, customize your order
and we do the rest. Start saving today at
eyeconic.com® today.

eyeconic

avsp vision company

Using Your Benefit is Easy

Once you're enrolled...

Create an account at vsp.com and review your personalized
benefit information.

You can find a VSP in-network doctor by visiting vsp.com or
calling 800.877.7195.

At your appointment, simply tell them you have VSP. No ID card
needed—and we'll take care of the rest! There are no claim
forms to fill out when you see a VSP network doctor.

12
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Enroll Today!

VSP helps you see well and be well with
the coverage and quality care you deserve.

Questions? Contact us.
Call 800.877.7195 or visit VSP.com.

evye

Additional
discounts

PIBT w/exam High $200 Frame & CL allowance

PIBT w/exam High $200 Frame & CL allowance

SUMMARY OF BENEFITS

Take a sneak
peek before
enrolling

INSIGH

52
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piag

EyeMed Retail Locations ® naronce

Sears

Target

Lenscrafters

Pearl Vision
Independent Provider
And More

53
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(]
Dental plan changes eff 12/01/2022 piag Compare your options

@ Insurance

e Cigna DMO Dental to Delta Dental DMO

(pay only your copay, no deductibles, no claim forms, minimal PPO DeltaCare USA

limitations and i out of area Il

specialty care with referral, choice of your own network < Visit any dentist, but save money by <« Choose a primary care dentist from
dentist) refer to your schedule of benefits staying in network the DeltaCare USA network

e Humana Advantage EPO 1S to Humana Advantage EPO 2S

g P t t d by pl % Pay set t () for th
(No charge for composite fillings, no charge for oral ay amount (%) not covered by plan p;‘/‘:zzu:“‘/me“ ($) for the
surgery) % Annual maximums may apply
* Humana Traditional PPO $1,000 annual max to Humana # No maximums

PPO $1,500 annual max

54 55

Symetra Life Insurance oiog

@ Insurance

Employee Assistance Program olag

* No benefit changes = EAP is an employer sponsored plan. Employer pays 100% of the premium therefore 100% employee

= Possible rate change if employee moves to a different age participation is required.
bracket = Anyone living in the EE’s hom.e can use the plan
. . = $5.47 per employee (paid by employer)
" Vquntary term life available = Offers many types of services such as:

Personal Wellness Coaching

Online wills and trust prep

Financial Consulting

Identity Theft Assistance

Dependent Care Assistance

Referral Options
= LE. : pet care, home contractors and travel arrangements
= Presenter Evie Banaga

L sowenasatmcoptanes o s Fvouneed o it ueston s e hncton bl § || ecmeach atmiophones re mte. 1o e ok tion pse e e o cton v |
56 57

= Guaranteed Issue for employee $120k
= Spouse $25k, children $10k or $5k

Presenter: Evie Banaga

14



= Flexible Spending Account Option
= Employers save money when
employees elect the FSA pre-tax
as it reduces your FICA.
= Employees can increase take
home pay by reducing taxable
income.
= For more info — see yearbook
= https://fsastore.com/
= Presenter: Evie Banaga

OPEN ENROLLMENT
2022-2023 KICKOFF
MEETING

piag

@ |nsurance
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Renewal options: Portal or

piag

@ Insurance

Paper

Employers can renew on the portal (www.pibt.org) or send in paper Participation
Agreement

Once the renewal has been completed you are able to get 2022-2023 documents
Prefilled enrollment forms for all currently enrolled employees

Custom enroliment form for NEW employees

Link to PIBT’s website to get all general documents

REMINDER: $35.00 late fees will be charged if payment is not received by the 15t
of the month. Payments are due by the 1%t and past due on the 15", You can have
your bill emailed to you on the 1% or you can pull off the portal instead of waiting
for the mail.

L cowensuns mimicrghones et fvounee o st ueston pss v e ot ncten v § |
60

PIBT Portal

www.PIBT.org

OPEN ENROLLMENT
2022-2023 KICKOFF
MEETING

polQ

@ |nsurance

2022 PARTICIPATION AGREEMENT

ons 1.6 nd sgn ll requid ress
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[SECTION 1: COMPANY INFORMATION
[Conpeny e FeamTars

[Frveea s

= S
jox

o

[V s

= |s:1:

3

[RaasonCompry fomation: REQURED)

fErar

s [

o
(190rkss enpioee)

e
= P

v e Sone

[Bing et Seection sl epy

g Corot

ot T ematrors e e e

Forvare fErat

[Waig Pario-ForFtarsHirs
oreoptn)

(WS PrE F—

[Company Contbuion: recuneny |

Tl I Dertal I Vison

Dolar Amount

[For Enplyees:

oD 1

61

10/14/22

15


https://fsastore.com/

o
ol pns st by o Conpay PG and b Tost.

Tt ot T

& Roopy ot e woge oy b i o core 5. v

ol von, ) Possa ot

e At Guties

Gt s on o ompoyes cansn.

nory s e 0

e ™
coneage wl o sttt
B "
m
coveags o st of g st e et
n
I
panscters
[SECTION 2: PARTICIPATION AGREEMENT CERTIFICATION (Required)
[Arorzeq Represertanve Rame: Srare: S
[ ™=

62

It's said that you protect what's
important to you,
so what are you insuring?

Businass Personsl Proparty

Workers Compensation e (el
Commercal Auto Cyber/ ndividos Life

Crime/Data Broach Modicare

Group Hoalth  Group Dntal  Group Vision  Group Disabiity

get o FREE quote on insurance ot

ginsurance.com

.‘Q’ wwwpi
® insurance cotustoday ot (770) 433-3050

64

OPEN ENROLLMENT
022-2023 KICKOFF
MEETING

piag

@ |nsurance

Next Steps:

= Time to make a decision!

No? Please contact Heather at @
know to shop your company with other carriers.

send in paper copy to pibt@pibt.org

requested.

Changes with a 12/1 start date will need to be

= Do you want to renew with Printing Industries Benefit Trust?

Yes? Complete your Participation Agreement in PIBT portal or

= Once the PA has been processed you can pull your
custom enrollment form with all your new plans.
PIAG staff can provide virtual enrollment meeting with your staff, if

11723
changes with 2 1/1 start date will need to be

63
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OPEN ENROLLMENT
2022-2023 KICKOFF
MEETING
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@ |nsurance
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mailto:heather@piag.org
mailto:pibt@pibt.org
mailto:memberservices@gpatpa.com

eiags Afiac.

PIAG Insurance is partnering with AFLAC to offer extensive

voluntary benefits.

*  STD covers employees up to 60% if out for accident or
illness. lliness to include Covid-19.

*  CIRider pays employee up to $5K if diagnosed with Covid-
19, Flu, or Pneumonia and admitted to the hospital.

* Individual life products

*  Cancer products

*  Aflac cost the employer nothing. Paid 100% by employee.

For more information contact Phillip @ 706-575-9931

or email pwbenefits@yahoo.com

66

answered

1. 1 want to keep my current plan. What do | do?
Complete the 2022 participation agreement online or email to
me at heather@piag.org

2. How do | know what plans is best for me?

Make a list of healthcare services you used last year including
prescription you need filled on a regular basis

3. If I change plans can | keep my current doctor?

Check to see if the doctor is in network before moving to
another carrier

Please send all questions through the app

68

Your open enroliment questions

OPEN ENROLLMENT
022-2023 KICKOFF
MEETING

plQ

@ |nsurance

OPEN ENROLLMENT
022-2023 KICKOFF
MEETING

polQ

@ |nsurance
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Contact Information:
Joe Trybula

Diversified Financial Advisors, LLC
Tel: 800-307-0376
Email: joe@printers401k.com

Printers 401k

Association 401k Plan

= Multiple Employer
Aggregation Plan

How we help members

Results | 32 Plan Participants

Easy Administration and
Operation W

Compliant 401k Program e,

y employes
contribute more monoy towards etirement.

Reduction in overall 401k plan expenses Bottar investmont returne
1,3.8 Syear averages

More e now
for thir future retiamant nead.

Protection from Fiduciary

Liability
Reduce Plan Cost $ @

Easy Plan Transition

No Set-Up Fee
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Questions?

OPEN ENROLLMENT

2022-2023 KICKOFF
All microphones are muted! MEETING

Please send questions in the chat below!

Video available on the PIAG website in
the coming days

2022-2023 Benefit yearbooks are
available on www.pibt.org
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THANK YOuU!!!

OPEN ENROLLMENT
. 2022-2023 KICKOFF
For questions: MEETING

Heather Paruta

o
heather@piag.org o ' o g

678.816.1161 @ |nsurance
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