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our own Permanente doctors working n “ E@
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together with our health plan in our

own exclusive Kaiser Permanente PHARMACY E] LAB
facilities, it's easier for our members

to get quality, coordinated care. VIRTUAL

Manage health care costs Healthcare made simple Unmatched convenience
We're a health care partner Your employees won't have Your employees can save time
that protects the health of to coordinate with doctors, and trips by getting care at

your business — by focusing on specialists, pharmacies, our 26 state-of-the-art Kaiser
the health of your employees. hospitals, and other caregivers Permanente medical facilities.
We utilize the power of data- because it's all connected. Our members can see their
driven insights to deliver high- Our connected care model doctor, plus get labs, X-rays, and
quality care for individuals and empowers us to continually prescriptions all under one roof.
populations like your workforce, find new opportunities to Our telehealth options - video
because we know a healthy reduce costs, improve quality, visits? 24/7 phone advice, remote
and engaged workforce is a and drive innovation. monitoring - keep members on
productive workforce. top of their care from anywhere.
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) B Kaiser Permanente Medical Facilities
Hospital partners

[ Kaiser Permanente 24/7 Comprehensive Medical Centers
U Affiliated Community Urgent Care Centers

H Affiliated Hospitals
Locations not exact, and subject to change.
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1 In the survey Best Health Insurance Companies for 2021 by Insure.com, Kaiser Permanente as a national enterprise is rated #1 overall among 15 companies. In the NCQA
Commercial Health Plan Ratings 2021, Kaiser Foundation Health Plan of Georgia, Inc. has earned a rating of 4 out of 5, and has the top-rated commercial health plan
in the state for the 16th year in a row. For the quality of care they provide, our doctors have been recognized by various publications such as: Top Doctors from Atlanta
magazine; Mom-Approved Doctors from Atlanta Parent magazine; and Health Care Heroes from Atlanta Business Chronicle. According to the NICE Satmetrix 2021 U.S.
Consumer NPS® Benchmarks, Kaiser Permanente is ranked highest for customer loyalty in the health plan category for the 11th yearin a row.

2 According to Satmetrix 2021 Net Promoter, Kaiser Permanente’s integrated health system received a Net Promoter Score® of 48, nearly double the industry average of 27.

3 If you travel out of state, phone appointments and video visits may not be available due to state laws that may prevent doctors and health care providers from providing
care across state lines. Laws differ by state.
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