
 
 
 

 
 

Crisis Cleanup has been activated for survivors of IDA 
To Register their Unmet Needs. 

 
Crisis Cleanup is a collaborative disaster work order management platform that 
improves coordination, reduces duplication of efforts, improves efficiency, and 
improves survivors’ and volunteers' experience.  It is a tool, created by a national 
VOAD partner, to capture data on homeowners with storm related damage which 
require assistance.   

Those needing assistance should call the national toll-free number at 
844-965-1386. 

Operators will take information about the caller and their specific needs. 

The information is then available to all the helping agencies who provide those 
services in that area.  These teams generally perform tree removal, mucking, 
mold remediation, tarping, debris removal, rebuilding, and other essential 
services.  

Calling Crisis Cleanup does not replace reporting damage to the local or county 
emergency management agency, either by calling or going online to report their 
damage.  Please follow the direction of your municipality. 

Calling Crisis Cleanup does record the need for assistance with storm recovery so 
that local helping agencies can see the request and make contact.   

Registering on Crisis Cleanup does not guarantee help, but makes the needs 
visible to all the helping agencies and allows for a coordinated response to them.   

To learn more about Crisis Cleanup, go to https://www.crisiscleanup.org/about. 

To learn more about PA Voluntary Organizations Active in Disaster, go to 
https://www.pavoad.org/, send an email to pavoad3@gmail.com, or call 570-617-4018.  
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