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75th ANNUAL CONVENTION & TRADE SHOW 

We hope you will join us 
at the 75th Annual 
ConvenƟon & Trade Show 
being held October 15-16, 
2025 at Del Lago Resort, 
1133 Route 414, Waterloo 
NY 13165. We have a full 
agenda in place and will be 
covering a lot of very 
relevant and important 
topics of interest to you and 
your staff. 

Who should aƩend? EVERYONE – retailers, 
community owners & managers, markeƟng and 
adverƟsing staff, new employees, and literally 
EVERYONE else who works in this industry. 

How can you register? Use the registraƟon 
form that was mailed to you, call the AssociaƟon 
office at 800-721-HOME, or visit our website at: 
hƩps://www.nyhousing.org/
events/75thannualconvenƟonandtradeshow 

What’s new this year? LocaƟon, locaƟon, 
locaƟon! The Welcome RecepƟon & Banquet will be 
held in the Ballroom on Wednesday, October 15th 
from 6:00-10:00 pm. We will have a fun evening 
celebraƟng our 75th Anniversary as an AssociaƟon, 
award the 2025 Hall of Fame winner and Patricia 
Fiederer President’s Award winner while enjoying a 
delicious dinner. Also at the Banquet – a DJ spinning 
the greatest hits from the 70s, a photo booth,75th 
Anniversary Video, Photo Booth, Disco Dancing with 
costume contest and prizes & giveaways. Signature 
drink = DIRTY SHIRLEY! If you have any dietary 
restricƟons or food allergies, please be sure to 
contact the AssociaƟon office. 

What should you expect? 
October 16th will be a busy 
day! In addiƟon to the Trade 
Show, we will host our 75th 
Annual MeeƟng of 
Members, where we will 
vote on incoming Board 
members and the 2026 
proposed budget. The full 
agenda can be viewed on 
our website, but plan on: 
HUD Code Update panel; Ask 

the AƩorneys Panel; Economic Review/Outlook & 
Trend Analysis; RPL 233 ClarificaƟon for Rent Do’s & 
Don’ts; New Website – are you taking full 
advantage?; NYS Code Updates; InstallaƟons; and 
Social Media MarkeƟng Tips & Tricks. 

How about the Trade Show? The Trade Show 
will feature up to 25 table-top displays with 
exhibitors showing their latest and greatest 
offerings. The Trade Show will be set up Wednesday 
night and all day Thursday, so there’s plenty of Ɵme 
to explore the latest offerings. 

Featured accommodaƟons at Del Lago are: 

King & Queen rooms for $119+/night. The special 

rates are good for the nights of October 15 & 16, 

2025 for ConvenƟon guests. To obtain the group 

rate, call the hotel at 855-335-5246. Cutoff date for 

discounted rates: September 15, 2025! 

TO REGISTER: 
 

Call: 800-721-HOME 
 

hƩps://www.nyhousing.org/events/ 
75thannualconvenƟonandtradeshow 
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What can we say, besides “WOW!” Our tradi-
Ɵonal day of fun in the sun was another huge suc-
cess! We had 27 golf teams and 145 members and 
friends gather for our 33rd Annual Summer OuƟng 
on August 6th at Drumlin’s Country Club in Syracuse, 
NY. It was another large turn-out and a sunny day 
of lively conversaƟon, laughter and camaraderie. 
Many aƩendees have stated this was the best Sum-
mer OuƟng they have ever aƩended, and we appre-
ciate the outstanding turnout and posiƟve feed-
back. 

The day started off with our Annual Golf Tour-
nament at the presƟgious East Course. Novice and 
ace golfers alike played a full 18 holes. The 2025 
golf ouƟng winners were: 1st Place Team – Team 
Redman Homes; 2nd Place Team – Team Ritz-CraŌ 
Corp.; and the 3rd Place Team – HF&C/MHD/Triad. 
The Closest to the Pin winner for Men was Brooks 
LaVan and the Longest Drive winner for Men was 
Derek Black. Alexandra Delgrego won Closest to the 
Pin and Longest Drive for the women. Our youngest 
golfer was 15-year-old Vaughn Thompson from 
Burke Manufactured Homes. Happy belated birth-
day to Vaughn! Thanks to all golfers! 

Many associaƟon members joined with the golf-
ers in the aŌernoon for a fantasƟc clam bake and 
luncheon at the NYHA Networking RecepƟon. Other 
fun aŌernoon acƟviƟes included a Silent AucƟon 
offering a fantasƟc list of great escapes at various 
hotels throughout New York (this year we had 18 
Silent AucƟon items!), a 50/50 raffle and numerous 

2025 SUMMER OUTING – A HUGE SUCCESS! 
door prizes. Thanks to everyone who brought a 
door prize to share with fellow parƟcipants; all were 
extremely generous and appreciated. Congratula-
Ɵons to Patrick Furlong, winner of the 50/50 draw-
ing. Patrick was nice enough to donate ALL of his 
winnings back to NYHA and we greatly appreciate 
his generosity! 

A big thank you to everyone who helped on Au-
gust 6th, including: Joe Bono, Neil Bandel, Melissa 
Cummings, Julie Harper, and Heidi Bandel. Without 
your assistance, this event would not have gone so 
smoothly, and we appreciate you. Sorry if we forgot 
anyone! 

We’d like to thank all of the 2025 Summer 
OuƟng sponsors who helped make this day possible: 
21st Mortgage Corp; American Homes; Blevins; Blue-
stone ConstrucƟon; Cavco Clarion; Cavco Emlenton; 
Champion Homes – AtlanƟc; Champion Modular; 
Clayton Lewistown; Eagle River Homes; Greenberg 
Traurig; Haylor, Freyer & Coon; Hoffman Homes; J. 
Redman Homes; Lamplight Court MH Estates; MHD 
Empire Service Corp.; Pleasant Valley Homes; Roch-
ester Commercial Real Estate; Tammac Holdings 
Corp.; Titan Homes; Triad Financial Services; UMH 
ProperƟes; and Walker Sales & DistribuƟon. Our 
sponsors help keep costs low for all aƩendees and 
we greatly appreciate them all. 

Let’s make this event an even bigger success 
next year. If you were not able to aƩend this year, 
we hope to see you in 2026! 

Many thanks for a great Summer OuƟng! 

Photo Credit: Melissa Cummings, NYHA Board Member, American Homes 
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STATISTICAL SURVEYS, INC. 
 

You have seen our figures quoted by 
manufacturers. Now you can have a report on your 
sales territory. Monthly cost is $19.00 per report. To 

order, complete the form below: 
 
 
Company______________________________________  
 
Address:_______________________________________  
 
City________________ State______ Zip:____________  
 
Counties Desired:  
 
1___________________________  2___________________________  
 
3____________________________  4___________________________  
 
5_____________________ 

 

 
On a monthly basis you will receive: 
 Top 30 manufacturers statewide  
 Top 30 cities statewide 
 A five-county report that lists sales by county, 

by brand and by type 
 

Send to: Cheri Curtis, Statistical Surveys, Inc. 
PO Box 88004, Grand Rapids, MI 49518-0004 

Phone: 616-281-9898 Fax: 616-281-1876 
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Real Estate Agents Matter! 

You have seen the news, but in case you have not, the Fed cut rates by .50%! 

Mobile home parks are the best possible investment right now! 

Call your trusted adviser today: 

585-224-0100 

Fඈඋ ආඈඋൾ ංඇൿඈඋආൺඍංඈඇ, ඏංඌංඍ: ඐඐඐ.උඈർඁർඈආඋൾൺඅൾඌඍൺඍൾ.ർඈආ 
ඈඋ ൾආൺංඅ Jൾඋඋඒ Cඎඋඋൾ ൺඍ ඃൾඋඋඒ@උඈർඁർඈආඋൾൺඅൾඌඍൺඍൾ.ർඈආ 

Federal officials 
to cut interest rates by 

half-percent! 

FED LOWERS INTEREST RATES WTH SURPRISING JUMBO HALF-POINT CUT! 
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HOLE SPONSORS: 
 

Atlantic Homes 

Bluestone Construction 

Cavco Emlenton 

Champion Modular 

Champion Skyline 

Clayton Lewistown 

Greenberg Traurig 

Hoffman Homes 

J. Redman Homes 

Lamplight Court MH Estates 

MHD Empire Service Corp. 

Rochester Commercial RE 

Titan Homes 

Walker Sales & Distribution 

LONGEST DRIVE (Men) 

Eagle River 
 

LONGEST DRIVE (Ladies) 

Blevins, Inc. 
 

CLOSEST TO THE PIN (Men) 

Triad Financial Services 
 

CLOSEST TO THE PIN (Ladies) 

UMH Properties 
 

BEVERAGE CART 
 

21st Mortgage Corp. 

American Homes 

Cavco Clarion 

Eagle River 

Haylor, Freyer & Coon 

Pleasant Valley Homes 

Tammac Holdings Corp. 

Titan Homes 

Triad Financial Services 

UMH Properties 

Walker Sales & Distribution 

Thank You 2025 
Summer Outing Sponsors! 
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HAVE YOU TRIED TO SELL A MANUFACTURED 
HOME TO A CUSTOMER ONLY TO BE TOLD THE 

TOWN OR VILLAGE WILL NOT ALLOW 
PLACEMENT ON PRIVATE PROPERTY? 

 

NYHA CAN HELP! 
 

Some Towns and Villages have outdated zoning 
that prohibits Manufactured Homes on private 
land. In 2015, LegislaƟon was signed in to law 

that prohibits discriminaƟon against an 
“aestheƟcally similar” home, manufactured 

homes included.   
 

If you need a copy of the law to give to your 
Town or Village Officials, please reach out to: 

Kathy@nyhousing.org 

ATTN: ALL NYHA MEMBERS! 
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OCT 21-23, 2025: ACCREDITED COMMUNITY MANAGER COURSE #2 
Chrissy Jackson, Ph.D. 

If you have taken the first step toward the 
professional designaƟon of Accredited Community 
Manager, ACM®, by successfully compleƟng the 
ACM 1 coursework offered by the Manufactured 
Housing EducaƟonal InsƟtute, then it’s Ɵme to 
complete that work by registering for the ACM 2 
course coming up in the NYHA office from Oct 21-
23, 2025.  

While the ACM 1 course covered the basics of 
good property management and shared general 
informaƟon that is part of professionally managing 
a community, ACM 2 is the advanced secƟon of the 
ACM designaƟon.  

A large part of the coursework focuses on the 
financial aspects of community operaƟon. This 
includes creaƟng a budget using professional 
terminology, understanding how to determine cash 
flow and profitability, learning how to analyze 
community financials and how to use financial 
analysis to benchmark and value a community. 

Another part of the advanced course is a 
comprehensive discussion about types of insurance 
coverages, exposures, and loss prevenƟon 
strategies. There’s also a secƟon on finding the right 
insurance agent. One secƟon is devoted to taxes 
and assessments. You will learn about different 
types of taxes, assessments, tax adjustments, and 
tax abatements. 

Moving outside of the office, ACM 2 takes a 
deep dive into the physical assets that current and 
potenƟal residents see and how they perceive the 
community. You will learn how to idenƟfy assets 
and create a plan for managing physical assets, 
government requirements, recordkeeping, and 
maintaining a safe worksite. There is an enƟre 
chapter devoted to the OperaƟons Manual so you 
will know what it should include and how to use it 
to train employees in professional property 
management techniques by ensuring that policies 
and procedures are consistently and uniformly 
applied. 

Finally, by combining everything taught in both 
courses, you will select 1 of 9 different areas in your 
community where improvement is needed, and 
follow a set format to create a proposal to improve 
your community. 

Out-of-state people who belong to their home 
state Manufactured Housing AssociaƟon can use 
promo code ACM2NYHA before noon on October 
10th to get NYHA member rates. 
 

PLEASE NOTE:  
 If you have successfully completed both ACM© 

101, 201 and 301, but have not completed your 
business plan, you will need to take Course 2, 
pass the test and complete the in-class project. 

 If you have completed ACM© 101, 201 and 301, 
but have not completed your business plan, you 
can still submit your business plan to MHEI and 
then apply for the ACM© designation, if you 
prefer not to take an additional class.  

TO REGISTER: 
 

www.nyhousing.org/events/ 
accredited-community-manager-

course-2 
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2025 COMING EVENTS 
Oct 15-16 75th Annual ConvenƟon Del Lago Resort  Waterloo, NY 
 

Oct 17  ConƟnuing Ed   Del Lago Resort  9am - 12pm 
 

Nov 11  ConƟnuing Ed   Remote   9am - 12pm 
 

Nov 11  Monthly Meet-Up  Remote   11am – 12pm 
 

Nov 12  21B & Mechanics  Remote   9am – 4pm 
 

Dec 9  Monthly Meet-Up  Remote   11am – 12pm 

75th Annual ConvenƟon & Trade Show 
October 15-16, 2025 

CONFIRMED SPEAKERS: 
Neil Bandel, Interstate Homes; Jaime Cain, Esq., Lipsitz Green Scime Cambria, LLP; Phillip Copeland, 
Titan Homes; David Finney, BildMedia; Joel Harper, MHC Consultants; Jared Hirt, Esq., Duke ProperƟes; 
Jane McLaughlin, Esq., Greenberg Traurig; Chris Nicely, ManufacturedHomes.com; Rick Robinson, 
ManufacturedHomes.com; William Sherman, SAA, NYS DOS DBSC; and John Weldy, Clayton Home 
Building Group. 

PLANNED TOPICS: 
 

HUD Code Updates - Panel Discussion and Q&A 
 

Ask the AƩorneys—including a LegislaƟon Update; Dog Bite Court Case 
Summary, Fair Housing; and Q&A. 
 

Economic Review/Outlook & Trend Analysis - where are we headed? 
 

ClarificaƟon for Rent Do’s & Don’ts - How is RPL 233 interpreted? 
 

New Website: www.factorybuiltnewyork.com - are you using the site to 
it’s full potenƟal? 
 

NYS Code Updates and Training Course Update - what’s coming in 2026? 
 

InstallaƟons - best pracƟces and Ɵps & tricks to smooth the process. 
 

Social Media- what works best in this day and age? 

1133 New York 414 
Waterloo, NY 13165 
Tel: 855-335-5246 
Website: hƩps://
dellagoresort.com 

NEW LOCATION! 

TO REGISTER: 
 

Call: 800-721-HOME 
 

hƩps://www.nyhousing.org/events/ 
75thannualconvenƟonandtradeshow 
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Do your employees 
receive emails from 

NYHA? 
 

Visit our website at: 
www.nyhousing.org/

create-account 
to sign them up as a 

staff member of 
your company so 
they don’t miss 

important & timely 
information! 
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NYHA MEMBERS ONLY PAGE: 
 

www.nyhousing.org/ 
members-only 

21 S. Groffdale Road, PO Box 336 
Leola PA 17540 

(P) 717 656-2381  
www.eagleriverhomes.net 

Visit us on Facebook & Instagram 
 




