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Housing Now serves as a medium of exchange of ideas and information on the factory-built housing industry to our members. No responsibility is assumed by 
the publisher for its accuracy or completeness. The views expressed and the data presented by contributors and advertisers are not to be construed as having 
the endorsement of the New York Housing Association, unless specifically stated. 

Make Your Homes the Best! 

74th ANNUAL CONVENTION & TRADE SHOW 
October 16-17, 2024 at Turning Stone Resort, Verona NY 

EARLY BIRD PRICES AVAILABLE THROUGH SEPTEMBER 16th AT MIDNIGHT! 

For more informaƟon and to register, please visit: 
hƩps://www.nyhousing.org/events/ 
74th-annual-convenƟon-trade-show 

We encourage our members to bring as many of your 
fellow employees as possible – please noƟce 
registraƟon for the ConvenƟon is again BUY ONE GET 
TWO FREE! Individual registraƟon is also available. 

Sponsorship opportuniƟes and exhibitor informaƟon 
and benefits are available on our website. Our 
ConvenƟon is a great opportunity for networking and 
showing off your products! 
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MONTHLY MEET-UP: SEPTEMBER 10, 2024 

This monthly meet-up will be held remotely on 
TUESDAY, SEPTEMBER 10, 2024 from 11:00 am - 12: 
00 pm. Log-in informaƟon will be sent to everyone 
who registers on Monday, September 9th. 

Join Us for an EssenƟal InteracƟve Discussion on 
Lease Offerings - Hosted by: Joe Bono, Vice 
President of NYHA. 

Are you fully up-to-date on everything required 
for your lease offerings? As a community owner or 
manager, it's crucial to ensure your lease 
agreements are not only comprehensive but also 
compliant with the latest regulaƟons. This is your 
opportunity to gain expert insights and ask those 
burning quesƟons about lease structures, legal 
requirements, and best pracƟces. 
What to Expect: 
- Comprehensive Overview of Lease Offerings: 
Understand all the essenƟal components of a lease, 
including the terms, condiƟons, and clauses that 
protect both you and your residents. 
- The REQUIRED Lease Rider: Are you including the 
correct Lease Rider with your lease offers? This is a 
legal requirement, and failing to include it could 
lead to significant complicaƟons. We'll walk you 
through what this rider entails and how to ensure 
it's properly incorporated. 
- NavigaƟng Rent Control: With rent control 
regulaƟons becoming increasingly common, it's 
vital to know how to structure your leases to 
comply with these laws while maintaining 
profitability. Learn the ins and outs of rent control, 
including how it impacts lease renewals, rent 
increases, and more. 
- New EvicƟon Procedures: Recent changes in 
evicƟon laws can complicate the process of 
managing your community. We'll cover the latest 
procedures you need to follow to ensure that any 
evicƟons are handled legally and efficiently, 
minimizing the risk of legal disputes. 
- Credit Card Charges: With more tenants opƟng to 
pay rent via credit cards, it's important to 
understand the implicaƟons for your business. We’ll 
discuss the best pracƟces for handling credit card 
payments, including how to manage transacƟon 
fees and the impact on your boƩom line. 

 - Metering Water: Accurately tracking and billing 
water usage is crucial for cost control and 
conservaƟon. We’ll explore the benefits and 
challenges of metering water in your community, 
how to implement it effecƟvely, and the best 
pracƟces for passing these costs on to residents in a 
fair and transparent manner. 
- Q&A Session: This is your chance to ask specific 
quesƟons about your own lease offerings. Whether 
you're unsure about a parƟcular clause, need 
clarificaƟon on state regulaƟons, or want advice on 
how to handle a tricky situaƟon, Joe Bono will be 
available to provide expert guidance. 
- Best PracƟces and Common Piƞalls: Learn from 
the experiences of others. We’ll discuss the most 
common mistakes made in lease offerings and how 
you can avoid them. Plus, discover strategies to 
enhance your leases and improve tenant 
saƟsfacƟon. 
- Networking OpportuniƟes: Connect with fellow 
community owners and managers. Share your 
experiences, discuss challenges, and build 
relaƟonships that can support your professional 
growth. 
Who Should AƩend: 
- Manufactured housing community owners 
- Community managers 
- Leasing agents 
- Property managers 
- Anyone involved in the lease process within the 
manufactured housing industry 
Why AƩend? 

NavigaƟng lease requirements, rent control, 
evicƟon procedures, water metering, and payment 
methods can be complex, but it's vital for the 
smooth operaƟon of your community. This session 
will equip you with the knowledge and tools you 
need to ensure your lease offerings are both legally 
compliant and aligned with industry best pracƟces. 
Don't miss this opportunity to stay ahead of the 
curve and protect your business. 

Make sure your lease offerings are airƟght and 
up-to-date. We look forward to seeing you there! 
 

To register: hƩps://www.nyhousing.org/events/
member-meeƟng—-september-10-2024 

Call 518-867-3242    Email: Kathy@nyhousing.org 
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STATISTICAL SURVEYS, INC. 
 

You have seen our figures quoted by 
manufacturers. Now you can have a report on your 
sales territory. Monthly cost is $19.00 per report. To 

order, complete the form below: 
 
 
Company______________________________________  
 
Address:_______________________________________  
 
City________________ State______ Zip:____________  
 
Counties Desired:  
 
1___________________________  2___________________________  
 
3____________________________  4___________________________  
 
5_____________________ 

 

 
On a monthly basis you will receive: 
 Top 30 manufacturers statewide  
 Top 30 cities statewide 
 A five-county report that lists sales by county, 

by brand and by type 
 

Send to: Cheri Curtis, Statistical Surveys, Inc. 
PO Box 88004, Grand Rapids, MI 49518-0004 

Phone: 616-281-9898 Fax: 616-281-1876 
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Follow 
 

NYHousingAssn 
 

on Instagram! 
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Real Estate Agents Matter! 

Sell your park today with our trusted team. 

We want to earn your business! 

No listing required! 

All deals confidential! 

Long list of Qualified Buyers! 

Over 55 years of experience! 

FREE valuation of your park! No obligation! 

As interest rates increase, park values decrease. 

Let’s work together! 

Call your trusted adviser today: 

585-224-0100 x 202 

Fඈඋ ආඈඋൾ ංඇൿඈඋආൺඍංඈඇ, ඏංඌංඍ: ඐඐඐ.උඈർඁർඈආඋൾൺඅൾඌඍൺඍൾ.ർඈආ 
ඈඋ ൾආൺංඅ Jൾඋඋඒ Cඎඋඋൾ ൺඍ ඃൾඋඋඒ@උඈർඁർඈආඋൾൺඅൾඌඍൺඍൾ.ർඈආ 
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In a significant development for the New York 
Housing AssociaƟon (NYHA), Kathy PraƩ has been 
named the new ExecuƟve Director. This decision 
marks a pivotal moment for the organizaƟon, as we 
transiƟon to new leadership while building on a 
legacy of excellence and commitment. 

Kathy PraƩ, a dedicated member of the NYHA 
team for over a decade, is set to take the helm 
following the reƟrement of the current ExecuƟve 
Director, Bob Capenos. Her journey with NYHA 
began in 2014. In 2018, NYHA faced a challenging 
period when our previous leader, Nancy Geer, was 
incapacitated due to a serious fall and traumaƟc 
brain injury. As President of NYHA at that Ɵme, I 
found myself facing a criƟcal situaƟon where the 
future direcƟon of our organizaƟon was uncertain. 
It was in this moment of urgency that Kathy’s 
invaluable contribuƟons became abundantly clear. 

Kathy’s extensive background and Ɵreless work 
ethic have made her an integral part of NYHA. A 
Navy veteran and college graduate, Kathy brings a 
wealth of experience from her past roles, including 
as Clerk for the Town of Chatham and with the Self-
Storage AssociaƟon of New York. 

In her tenure at NYHA, Kathy has taken on a 
mulƟtude of roles and responsibiliƟes, from 
bookkeeping and event planning to educaƟon and 

NYHA ANNOUNCES KATHY PRATT AS NEW EXECUTIVE DIRECTOR 

cerƟficaƟon management. Her proficiency extends 
to payroll, lobby reporƟng, and managing our 
newsleƩer and website. Despite the wide range of 
tasks she undertakes, Kathy has consistently 
demonstrated excepƟonal ability and commitment. 

As I served as acƟng ExecuƟve Director during 
the laƩer half of 2018, it was clear that Kathy was 
not only indispensable but also possessed the skills 
and dedicaƟon necessary for leadership. I began to 
involve her more in public-facing roles, including 
traveling with me for member visits and legislaƟve 
meeƟngs. Her acƟve parƟcipaƟon and readiness to 
embrace these responsibiliƟes only reinforced my 
belief in her capabiliƟes. 

As I prepare to reƟre, I do so with confidence, 
knowing that Kathy PraƩ is poised to lead NYHA into 
its next chapter. I am excited about the future of 
this AssociaƟon under Kathy’s leadership and look 
forward to seeing the conƟnued success and growth 
of our organizaƟon. I am confident that she will 
conƟnue to drive our mission forward and excel as 
our new ExecuƟve Director. 

Please join me in welcoming Kathy PraƩ as the 
new ExecuƟve Director of NYHA. We look forward 
to a bright future under her guidance. 

All the best, 
Bob Capenos 

WELCOME JANE McLAUGHLIN, ESQ. - NYHA LOBBYIST & COUNSEL 

Greenberg Traurig, LLP has been our Lobbyist, 
LegislaƟve Affairs Director and Counsel for the 
Board of Directors for close to 30 years. Many of 
you know Mark Glaser, Esq., who has been a 
speaker at many of our events. Mark reƟred at the 
end of August, and we will miss his guidance and 
counsel, but we are happy to welcome Jane 
McLaughlin, Esq. as our new Lobbyist and Counsel.  

Jane has extensive governmental and legislaƟve 
experience, having served as Director of LegislaƟve 
Affairs in the NY Department of Environmental 
ConservaƟon, LegislaƟve Counsel in the New York 
State Department of Health, and as LegislaƟve 
Counsel and CommiƩee Director in the New York 
State Senate. Jane has also served as counsel to the 

New York State Conference of Mayors and 
Municipal Officers (NYCOM), working on various 
maƩers pertaining to municipal government. She 
has worked on a wide variety of maƩers and 
legislaƟon, including maƩers involving the 
environment, health care, procurement, 
telecommunicaƟons, elecƟon law, and water/sewer 
law.  

Plan to aƩend this year’s ConvenƟon & Trade 
Show to welcome Jane! Mark Glaser will be in 
aƩendance at the Welcome RecepƟon & Banquet - 
stop by to wish him well in his reƟrement! 

 
CongratulaƟons to both Mark and Jane 

with their new ventures! 
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What can we say, besides “WOW!” Our 
tradiƟonal day of fun in the sun was another huge 
success! We had 29 golf teams and 142 members 
and friends gather for our 32nd Annual Summer 
OuƟng on August 7th at Drumlin’s Country Club in 
Syracuse, NY. It was our largest turn-out in many 
years and a sunny day of lively conversaƟon, 
laughter and camaraderie. Many aƩendees have 
stated this was the best Summer OuƟng they have 
ever aƩended, and we appreciate the outstanding 
turnout and posiƟve feedback. 

The day started off with our Annual Golf 
Tournament at the presƟgious East Course. Novice 
and ace golfers alike played a full 18 holes. The 
2024 golf ouƟng winners were: 1st Place Team – 
Team Burke Manufactured Homes; 2nd Place Team – 
Team MHD Empire Service Corp; and the 3rd Place 
Team – Team Tammac Corp. Closest to the Pin 
winners for Men and Women were Gunner Ives and 
Alex Hunt. Longest Drive winners for Men and 
Women were Derek Black and Pam Hallak. Our 
youngest golfer was 13-year-old Vaughn Thompson 
from Burke Manufactured Homes. Happy belated 
birthday to Vaughn – he turned 14 this year. Thanks 
to all who parƟcipated! 

Many associaƟon members joined with the 
golfers in the aŌernoon for a fantasƟc clam bake 
and luncheon at the NYHA Networking RecepƟon. 
Other fun aŌernoon acƟviƟes included a Silent 
AucƟon offering a fantasƟc list of great escapes at 
various hotels throughout New York, a 50/50 raffle 
and numerous door prizes. Thanks to everyone who 

2024 SUMMER OUTING – A HUGE SUCCESS! 

brought a door prize to share with fellow 
parƟcipants; all were extremely generous and 
appreciated. CongratulaƟons to Joe Bushey, winner 
of the 50/50 drawing. Joe was nice enough to 
donate $250 of his winnings back to the MH PAC 
and we greatly appreciate his generosity! 

A big thank you to everyone who helped on 
August 7th, including: Joe Bono, Neil Bandel, 
Jennifer Whiƫngton, Nicole Schlenner, Heidi Bandel 
and the crew from Interstate Homes. Without your 
assistance, this event would not have gone so 
smoothly, and we appreciate you.  

We’d like to thank all of the 2024 Summer 
OuƟng sponsors who helped make this day possible: 
21st Mortgage Corp; Blevins; Bono Brothers MHC; 
Champion Homes – AtlanƟc; Champion Homes – 
Redman; Clayton Lewistown; Colony Homes; 
Commodore Homes of PA; Duke ProperƟes; Eagle 
River Homes; Evans Fox, LLP; Greenberg Traurig; 
Hoffman Homes; Kenyon Landing; MailFuze; 
Manorwood Homes; PennWest Homes; Pleasant 
Valley Homes; Rochester Commercial Real Estate; 
Tammac Corp.; Titan Homes; Triad Financial 
Services; UMH ProperƟes; and Walker Sales & 
DistribuƟon. Our sponsors help keep costs low for 
all aƩendees and we greatly appreciate them all. 

Let’s make this event an even bigger success in 
2025. If you were not able to aƩend this year, we 
hope to see you in 2025! 

Many thanks for a great 
32nd Annual Summer OuƟng! 

1st Place Team 2nd Place Team 3rd Place Team 

SAVE THE DATE: 33rd ANNUAL SUMMER OUTING 
August 6, 2025 at Drumlin’s Country Club, Syracuse NY 
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Do your employees 
receive emails from 

NYHA? 
 

Visit our website at: 
www.nyhousing.org/

create-account 
to sign them up as a 

staff member of 
your company so 
they don’t miss 

important & timely 
information! 

NYHA is looking to hire a full-Ɵme 
 

OFFICE ADMINISTRATOR 
 

to work in our Latham, NY office.  
 

Interested parƟes should contact 
Kathy@nyhousing.org for a full job 
descripƟon and applicaƟon details. 

 

We look forward to hearing from you! 
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ATTORNEY RECOMMENDATIONS  
 

The NYHA office gets many requests from members throughout New York looking for 
names of AƩorney’s with knowledge and experience on Manufactured Housing issues. 
SomeƟmes our AƩorney members are too far away or are too busy to take on new 
clients. If you have an AƩorney to recommend, suggest they contact the AssociaƟon 
office via phone (800-721-HOME) or email (info@nyhousing.org) to be added to our 
list. The current list can be found at: hƩps://www.nyhousing.org/news/aƩorney-
recommendaƟons 

COMING EVENTS 
Sep 10  Monthly Meet-Up  Remote    11 am – 12 pm 
 
Sep 11  21B & Mechanics  Remote    9 am - 4 pm 
 
Sep 12  3-Hour Continuing Ed  Remote    9 am - 12 pm 
 
Oct 16-17 74th Annual Convention Turning Stone Resort, Verona, NY 
 
Nov 12  Monthly Meet-Up  Remote    11 am – 12 pm 
 
Dec 10  Monthly Meet-Up  Remote    11 am – 12 pm 

NYHA MEMBER BENEFIT! 
 

NYHA members have a centralized locaƟon where they can list items for sale, adverƟse current job 
openings and post general announcements that will benefit our members and your business on our 
website! 
 

This is the place to announce what you are looking for: whether you’re looking to purchase a retail sales 
lot or community, or equipment to run your business; or if you want to add to your workforce or even 
announce a new posiƟon available within your company - this is the spot to do it! 
 

www.nyhousing.org/job-opportuniƟes 
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WELCOME NEW MEMBERS! 
 

Jma7, LLC 
John Alva / Cornwall, NY 

 
Pipeworks Supply 

Jennifer Whiƫngton / Lockport, NY 
 

ROC USA, LLC 
Jayda Ragas / Concord, NH 

 
San Diego Housing Commission 
Steven Watson / San Diego, CA 

 
Saratoga Cellulose 

Travis Taylor / Ballston Spa, NY 
 

The PreservaƟon Company 
Richard Abraham / Tarrytown, NY 

 
Troutbrook Park, LLC 

Rory Brown / Highland, NY 
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CHECK OUT THE MEMBERS ONLY PAGE: 
 

www.nyhousing.org/members-only 

21 S. Groffdale Road, PO Box 336 
Leola PA 17540 

(P) 717 656-2381  
www.eagleriverhomes.net 

Visit us on Facebook & Instagram 
 




