HOUSING NOW

September 2023

73" ANNUAL CONVENTION & TRADE SHOW: IN SEARCH OF EXCELLENCE

We hope you will join us “In Search of Excellence”
at the 73" Annual Convention & Trade Show being
held October 18-19, 2023 at the Turning Stone
Resort. We have a full agenda in place and will be
covering a lot of very relevant and important topics
of interest to you and your staff. Who should attend?
EVERYONE - retailers, community owners &
managers, marketing and advertising staff, new
employees, and literally EVERYONE else who works in
this industry. How can you register? Use the
registration form that was mailed to you or included
in this newsletter, visit our website or call the
Association office at 800-721-HOME.

What’s new this year? Our Welcome Reception &
Banquet will be held at the Tin Rooster on October
18" beginning at 6:00 pm. We will have a relaxing
and fun evening celebrating our 2023 Hall of Fame
winner and President’s Award winner while enjoying
a delicious BBQ dinner and playing some cornhole.
The Banquet will begin at 6:00 pm, with an open bar
until 8:00 pm. The first 150 people in attendance will
receive a FREE pint glass, courtesy of Titan Homes. If
you have any dietary restrictions or food allergies,
please be sure to contact the Association office.

October 19" will be a busy day! In addition to the
Trade Show, we will host our 73 Annual Meeting of
Members, where we will vote on incoming Board
members and the 2024 proposed budget. Mark
Glaser, Esqg. will provide a 2023 Legislative Review
and a 2024 Legislative priority list, MHI will be on
hand to provide an update on the DOE energy
standards, and NYS HCR will provide an update on
new funding programs that are available. We plan to
have breakout sessions in the afternoon featuring
Jaime Michelle Cain, Esq., Chris Nicely and Scott

Stroud. All three will host different breakout sessions,
including: 7 Universal Mistakes that Cost
Communities and Retailers Sales; Assistance
Animals; the Changing Demographics of Our Buyers;
Criminal History; MH101 — the Industry Basics for
Newbies and the Rest of Us; Remaining Relevant —
Marketing to Millennials; and Tenant Rent Increases.

Our Trade Show will feature 25 table-top displays
with exhibitors showing their latest and greatest
offerings. Also new this year — we’re having a
Scavenger Hunt! Visit every exhibitor at the Trade
Show on October 19" to pick up an item on our list.
The winner will receive a $100 Amazon gift card and
will be drawn randomly from everyone to collect all of
the items on the list. Do you have questions about
certifications and licensing? NYS DOS DBSC and NYS
DOS Licensing have been invited to exhibit. This is a
great opportunity to meet their staff and get your
questions answered!

Featured accommodations at Turning Stone
Resort are: Hotel and Tower at $169; Tower Junior
Suites at $249; or Lodge Suites at $279. All room rates
are subject to Oneida Indian taxes and surcharges.
The rate is good for the nights of October 18 & 19,
2023 for Convention guests. To obtain the group rate,
call the hotel at 1-800-771-7711 and state “NY
Housing Association” for reduced rates. Cutoff date
for discounted rates: September 18, 2023!

Be sure to take advantage of our Buy 1 Get 2 FREE
prices and remember early bird prices are only
available through midnight on September 18" so be
sure to get your registration completed TODAY!

Visit https://www.nyhousing.org/events/73rd-
annual-convention for more information on speakers
& topics, exhibitor & sponsor info, and more!

Housing Now serves as a medium of exchange of ideas and information on the factory-built housing industry to our members. No responsibility is assumed by
the publisher for its accuracy or completeness. The views expressed and the data presented by contributors and advertisers are not to be construed as having
the endorsement of the New York Housing Association, unless specifically stated.




All Cash
Highest Price Paid for MHCs

35 Years of Experience Buying
Manufactured Home Communities
of Every Size & Complexity

100% Confidential

Comfortable with Private Utilities &
Community Owned Homes

Smooth & Efficient Closing Process
M States where RHP

currently own MHCs Privately Owned & Operated

Brokers Protected

@ PROPERTIES | americd’s home®

Joshua Mermell | Jmermell@rhp.com | Cell 248.508.7637 | Direct 248.538.3312 | rhp.com

Senior VP of Acquisitions




FROM THE NYHA PRESIDENT

NO TIME TO WASTE

A long time ago, | learned the importance of a prospect having a sense of
urgency in a sales class. All of us who are in sales can appreciate how much we like
hearing a prospect say they need something in a hurry, or even better yet, want to
have it done yesterday! Unfortunately, not everything can happen as quickly as we
would like, and none of us have control over everything. By the time this

. newsletter is out, we will already be two-thirds of the way through the year, and
& each of our sense of urgency should be heightened to complete this year what we
JOE BUSHEY need to get done.

We all are well aware that winter is coming and it will be here whether we are
ready for it or not. Now is the time to evaluate where we are and where we need to be. | am amazed, when |
have a vacation scheduled, how much | accomplish just before | leave as | push harder not to leave any loose
ends before taking the time off. My advice is to try to frame that mindset on a daily and weekly basis. The
first step to being successful is to plan for that success. Start each week with a few things that you must
accomplish that week, and then start and end each day with at least three things that must be taken care of
that day.

Please be sure to plan on spending October 18 and 19 at our 73" Annual Convention & Trade Show. It is
only two days out of the week, and | guarantee you will be able to still accomplish at least 2 other things that
need to be done that week. I'm extremely confident that you will enjoy your time at the Turning Stone
Resort and come away with some great ideas you will want to implement in your business. | wish all of you a
safe and productive end to the summer season and the best of luck to a happy and productive fall.

NEW YORK HOUSING ASSOCIATION:
MANY MEMBERS, ONE STRONG VOICE!

STATISTICAL SURVEYS, INC.

You have seen our figures quoted by manufacturers. Now you can have a report on your sales territory.
Monthly cost is $19.00 per report. To order, complete the form below:

Company

Address:
P City

: Counties Desired: 1

4

: On a monthly basis you will receive:

: o« Top 30 manufacturers statewide

: o Top 30 cities statewide

: o A five-county report that lists sales by county, by brand and by type

Send to: Cheri Curtis, Statistical Surveys, Inc.
PO Box 88004, Grand Rapids, MI 49518-0004 Phone: 616-281-9898 Fax: 616-281-1876




DISCOVER THE ALL-NEW

ASCEN

YOUR - ™
LIFESTYLE
BUILT BETTER

CONTACT:
Ron Maijor, Sales Manager

(800) 937-3911 ext.1611

DTM

TITAN
T HOMES

www.titanhomesny.com

rs, Inc. All Rights Reserved




73" ANNUAL CONVENTION REGISTRATION

COMPANY:
NAME: NAME:
EMAIL: EMAIL:
PHONE: PHONE:
D YES! | will attend the Banquet on Oct 18 D YES! | will attend the Banquet on Oct 18
NAME: NAME:
EMAIL: EMAIL:
PHONE: PHONE:
D YES! | will attend the Banquet on Oct 18 D YES! I will attend the Banquet on Oct 18
NAME: NAME:
EMAIL: EMAIL:
PHONE: PHONE:
D YES! | will attend the Banquet on Oct 18 D YES! I will attend the Banquet on Oct 18

EARLY BIRD PRICE THRU SEPTEMBER 18, 2023: $400
AFTER SEPTEMBER 19, 2023: $600

TOTAL DUE: §

Method of Payment: [ American Express [] Discover [] Master Card [] Visa [] Check Enclosed (pay to NYHA)

*Credit Card # Exp. Date / CVV Code:

Signature Check number:

*Billing Address

City, State & Zip

Mail to: New York Housing Association, 634 Watervliet Shaker Rd., Latham NY 12110
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Real Estate Agents Matter!
Sell your park today with our trusted team.

We want to earn your business!

JERRY CURRE LuciEN P. CURRE
PRESIDENT VICE PRESIDENT

LICENSED REAL ESTATE CERTIFIED REAL ESTATE
BROKER GENERAL APPRAISER

No listing required!
All deals confidential!

Long list of Qualified Buyers! TIMOTHY GOLAN DANIEL S. SHELDON

LICENSED REAL ESTATE LICENSED REAL ESTATE
SALESPERSON SALESPERSON

Over 55 years of experience!
FREE valuation of your park! No obligation!
As interest rates increase, park values decrease.
Let’s work together!
Call your trusted adviser today:
585-224-0100 x 202

FOR MORE INFORMATION, VISIT WWW.ROCHCOMREALESTATE.COM
OR EMAIL JERRY CURRE AT J ERRY@ROCHCOMREALESTATE.COM




73" ANNUAL CONVENTION: EXHIBITOR/SPONSOR REGISTRATION

COMPANY:

YES! | will attend the Banquet on Oct 18 D YES! | will attend the Banquet on Oct 18

D YES! | will attend the Banquet on Oct 18 D YES! | will attend the Banquet on Oct 18

EARLY BIRD REGULAR
REGISTRATION FEES G 1 P g TOTAL

EXHIBITOR ONLY (2 people included)

NYHA Member ONLY $600 $750

SWAG BAG SPONSOR/EXHIBITOR*

(2 people included) $400 $600 TAKEN !

Only ONE Available

SPONSOR (2 people included)

NYHA Members ONLY (circle) 2500 »750

Additional Employees (more than 2) $200 each $400 each

TOTAL PAYMENT DUE

Method of Payment: [ American Express [] Discover [] Master Card [] Visa [J Check Enclosed (pay to NYHA)

*Credit Card # Exp. Date CVV Code:

Signature Check number:

*Billing Address

City, State & Zip

Mail to: New York Housing Association, 634 Watervliet Shaker Rd., Latham NY 12110




LAST COURSES IN 2023!
THE INDUSTRY'S MOST TRUSTED
MANUFACTURED HOUSING SUPPLIER In conjunction with the New York State
www.BLEVINSINC.com Department of State Division of Building
Standards & Codes, the New York
Housing Association will host the
following courses in October 2023:

21B Initial Oct 18
21B Installer Oct 18
INDUSTRY LEADING SUPPLIER Mechanics Oct 18

COMMITMENT to OUR CUSTOMERS

STRATEGICALLY LOCATED BRANCHES
ACROSS THE COUNTRY

TEXT OR CALL YOUR LOCAL BRANCHES
HARRISBURG, PA: 800.568.1240
LIVERPOOL, NY: 800.237.7813

FirstCredit

CORPORATION OF NEW YORK, INC

> MH Lending
You Can Trust
Since 1985

Manufactured Home
Lending in Land Lease
Communities

518-725-5000

Info@firstcreditcorp.com

www.firstcreditcorp.com

First Credit Corporation of New York, Inc. NMLS Entity ID 3228

Continuing Ed  Oct 20

Course Location:
Turning Stone Resort
5218 Patrick Road
Verona, NY

To register, please visit:
www.nyhousing.org/events
or call 1-800-721-HOME

SOLID COVERAGE

FROM FOUNDATION TO RAFTERS

Written Insured Warranties for
Manufactured Homes

« Limits liability & risk. i
+ Excellent sales & marketing  £5gs
tool to attract more buyers. il
« MHWC’s strong insurance ¥ i
backing protects your Bl
bottom line. =
+ Assistance & support
with customer disputes,

including free mediation.

« Peace-of-mind protection. -\

p 800.247.1812 Ext. 2188
| 1| sales@mhwconline.com
=]z ®

www.mhwconline.com
NEW HOME WARRANTIES
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Pleasant Valley Homes, Inc.

Modular | Manufactured | Park Models

www.pinegrovehomes.com

570.345.6500

CONGRATULATIONS!

Steve Gehrke
Catskill Valley Homes

Winner of our Legislator Survey!

Building Better
Communities through
Best Practices

- Appraisals
» Community Visits
. Review standards and principles

Let our experience guide you.

For more information visit
consultwithmhc.com or call 585-794-7545

PLEASANT VALLEY
—— HOMES ——

E

PINE GROVE
— HOMES -

SN GE 1:98:2

Quality Craftsmanship in the Amish Tradition

CONSUMER GUIDI
FACTORY-BUILT HOUSING

The Consumer Guide to Factory-Built Housing
is a fantastic resource to share with prospective
tenants and purchasers. Buying a home is a big
step! The facts and info included in the Buying
Guide help make the process more
understandable.

Help your tenants make smart and well-
informed buying decisions by offering them a
copy of this Guide. NYHA Members can
purchase the Guide from the Association office
for $1 each.

You must make a min purchase of 25 Guides.

For more info, please contact:

Kathy@nyhousing.org or call 800-721-HOME




REDMAN l:i HOMES.

www.redmanhomesofpa.com

1-800-733-6267/

WE OFFER A FULL SUITE OF LENDING PROGRAMS
FOR CONSUMERS & BUSINESSES NATIONWIDE.

RETAIL PROGRAMS: B ccsam
» Consumer lending programs for applicants of all credit scores MORTGAGE
» Specialty loan programs (park model, non-owner occupied home loans, land-in-lieu, plus more!} CORIFORATION
» Competitive and flexible rates and terms

INVENTORY FINANCE:
» Competitive rates tailored to your specific floor planning needs
» No "due-in-full” date.. EVER!
» No curtailments for 12 months

RETAIL & INVENTORY LE T

866.709.6989 | sales@21stmortgage.com 202‘
COMMUNITY PROGRAMS: g —

» CASH Program: New inventory at no up-front cost to you. Used and rental options available. LENDING THAT m You-
» Affordable consumer financing with 12-23 year terms is available for all credit scores.

» Financing available for rental homes in your community with a 10-15 year term. LET Us HELP Y[]U
aEE
844.343.9383 | prospect@?2istmortgage.com
This docurmentis for information purposes only and we reserve the right to change any part of this policy without notice. U S T 0 D A H |
This documentis not for consumer use. Thisis notan advertisement to extend consumer credit as defined by L]

Regulation Z. NMLS #2280




FEATURED 73" ANNUAL CONVENTION SPEAKERS & TOPICS

The Changing Demographics of Our Buyers: As Boomer demand is waning in the
marketplace, who is taking their place, and how fast? Gen X? Gen Z? Do they still have
home ownership as a life goal? Is it even attainable? Find out how demand is shifting
and how you can leverage this information to sell more and GROW your business in
this session.

MH 101 - The Industry Basics for Newbies and the Rest of Us: Marriage wall, trim
out, pit set, CrossMod(r), trailer, mobile home, modular... Reacquaint yourself with
the basics of manufactured housing; the product, the build, and the set to represent
your product with pride to all of your customers.

7 Universal Mistakes That Cost Communities and Retailers Sales: Is your business as
profitable as it should be today? When business is good, we’re often too busy to work
on our sales processes, but when the market slows down it is those processes — and
the discipline to use them — that can keep our company out of the red. In this interac-
tive presentation we’ll cover: The 5 Key Disciplines behind every successful company;
The nearly universal mistakes or misunderstandings that stifle sales; and What to do
now to ensure an optimal sales system that propels your business upwards, even in a
down market.

Remaining Relevant — Marketing to Millennials: We have a whole new generation of
homebuyers that are seizing control of the market — and their wants and needs are
much different from their parents! How can we attract new buyers into our homes
and communities? In this interactive discussion we will examine the shopping, buying
and living habits of younger buyers and learn how to present what we have in a way

Scott Stroud

Assistance Animals: Learn the ins and outs of the difference between a service
animal and an emotional support animal. How to document, when you can ask for
additional information, learn the limits on having to accept and the pitfalls.

Criminal History: What information can you ask, can you use automatic screening
criteria to reject, what questions to ask and how to document.

Tenant Rent Increases: The new wave of litigation post HSTPA. Tenants are
gathering together and forming tenant units. Learn how to document and support
Jaime Cain, Esq. your rent increases and how to push back against tenants who become demanding
and bullies.

2023 Legislative Summary and the 2024 Legislative Outlook from Mark Glaser, Esq.

Also on the schedule: a representative from MHI will be providing an update on the
Department of Energy’s proposed rule changes.

Mark Glaser, Esq.
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ATTORNEY RECOMMENDATIONS

The NYHA office gets many requests from members throughout New York looking for names of
Attorney’s with knowledge and experience on Manufactured Housing issues. Sometimes our
Attorney members are too far away or are too busy to take on new clients.

If you have an Attorney to recommend, suggest they contact the Association office via phone (800-
721-HOME) or email (info@nyhousing.org) to be added to our list.

The current list can be found at: https://www.nyhousing.org/news/attorney-recommendations

OIL TANK CLEANUP & REPLACEMENT PLA
‘ NEW YORK

HOUSING

ASSOCIATION; INC.
NEED ASSISTANCE?

ProGuard offers manufactured housing oil heat customers Contact us at:
protection for aboveground oil storage tanks and lines.
Should an accidental oil release occur, you can feel 634 Watervliet Shaker Rd.
completely ensured that any problems will be handled quickly Latham. NY 12110
and professionally. Phone: 518-867-3242
Benefits Include: Fax: 518-867-3242
v Up to $50,000 per loss for cleanup costs resulting from E-mail:
an accidental oil release bob@nyhousing.org
kathy@nyhousing.org
Website:

www.nyhousing.org

v Up to $50,000 annual park blanket limit for third party
cleanup costs (off-site & groundwater)!

v Up to $1,500 to repair or replace the tank!

v Pro-Active Tank Replacement

¥ Annual inspection of each oil tank in the community! =HELLO= ’

Contact us to enroll your community TODAY! ,g MTW ,_L :
888-354-0677 \ %
OO o

www.PowderhornAgency.com
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Real Homes.
Really Affordable.

UMH Properties, Inc.
is a real estate investment trust that owns and operates 7
manufactured home communities in the state of New
York. It is our mission to provide the best quality
affordable housing esidents of all ages.

' Find a Community Near You!
Brookview Village Kinnebrook Estates

Greenfield Center, NY Monticello, NY
518-893-2989 845-794-6066

Collingwood Waterfalls Village
Horseheads, NY Hamburg, NY
607-739-4623 716-648-3789

D&R Village Woodland Manor
Clifton Park, NY West Monroe, NY
518-383-9977 315-676-2016

Youngstown Estates

Youngstown, NY
716-648-3789

UMH

PROPERTIES, INC

UMH Properties, Inc.
Established in 1968
3499 Route 9 North | Freehold NJ 07728
www. umh.com 800.504.0670
NYSE:UMH




ultimate
Kitchen

ATLANTICT

HOMES

www.atlantichomespa.com

MHD Empire Service Corp.

YOUR 1°" CHOICE IN MANUFACTURED HOME LOANS

~ Low rate financing

~ Best service available

#Quick credit decisions
#Purchases and refinances

#In communities or on private land
» New and pre-owned

» Secure online application

Call us today at
866-870-2612

www.mhdempire.com
Company NMLS #51371

Do your employees
receive emails from

NYHA?

Visit our website at:
www.nyhousing.org/
create-account
to sign them up as a
staff member of
your company so
they don’t miss
important & timely
information!




O

¥l Master-Craft

Home Building Made Easy”
Attractive, Affordable,
Family Homes

Contact us to learn how
you can be a part of the
growing family of o8
Master-Craft Builders.  scan to visit

our website!

Mifflinburg, PA | 570-966-1053
Master-Craft, a Division of Ritz-Craft Corporation

CHECK OUT THE NYHA 2023 CALENDAR:

www.nyhousing.org/events

D EAGLE RIVERFIOMES

| Quality, Darability & Flexibility in
Design

21 5. Groffdale Road, PO Box 336
reola, PA 17540
P: (717)656-2381 F: (717)656-0316
Check out our website: www.eagleriverfiomes.net

We are also on Facebook and Instagram!!




COAST TO COAST.....YOUR INDUSTRY
LEADER HE&C

HayLoR, FREYER & COON'

AN ALERA GROUP COMPANY

The Manufactured Housing Insurance Leader Program Highlights Through HF&C

Professional Advice Dealer Physical Damage coverage offers an all-
in-one coverage form for inventory, cargo, tools

Prompt Claim Handling and equipment, labor value, and environmental
displays.

Inventory, Cargo & Installation Coverage General Liability Rates that apply per home sold for

— ; retailers, and per site for community owners.
General Liability, Automobile, Toter Coverage ) P Y
Business Income Coverage responds to loss of

income resulting from direct damage to NON

FEDpRERS owned homes in your community.

Umbrella Enhanced Property Coverage that includes
additional amounts of coverage for monies and
Employee Theft securities, and computer equipment.
i General Liability extensions giving aggregate limits
Non-Owned Debris Removal per location, and automatic additional insured

wording.
Rental Homes _ . _ _
Automobile coverage that includes hire physical

damage coverage and rental reimbursement
expense,

Association Tom Normoyle Bonding capabilities to satisfy licensing or permit
800-289-1501 requirements.
tnormoyle@haylor.com

Proud Member of the NY Manufactured Housing

/iwsm#? AL ow (falue




