/ ASSOCIATION, INC.

75" ANNUAL CONVENTION & TRADE SHOW
October 15-16, 2025: Del Lago Resort, Waterloo, NY

NEW LOCATION! PLANNED TOPICS:
HUD Code Updates - Panel Discussion and Q&A

Ask the Attorneys—including a Legislation Update; Dog Bite Court Case
Summary, Fair Housing; and Q&A.

Economic Review/Outlook & Trend Analysis - where are we headed?

RESORT=CASIND

Clarification for Rent Do’s & Don’ts - How is RPL 233 interpreted?

1133 New York 414

Waterloo, NY 13165
Tel: 855-335-5246

Website: https:// NYS Code Updates and Training Course Update - what’s coming in 20267

dellagoresort.com

New Website: www.factorybuiltnewyork.com - are you using the site to
it’s full potential?

Installations - best practices and tips & tricks to smooth the process.

Social Media- what works best in this day and age?

CONFIRMED SPEAKERS:

Neil Bandel, Interstate Homes; Jaime Cain, Esq., Lipsitz Green Scime Cambria, LLP; Phillip Copeland,
Titan Homes; David Finney, BildMedia; Joel Harper, MHC Consultants; Jared Hirt, Esq., Duke Properties;
Jane Moclaughlin, Esq., Greenberg Traurig; Chris Nicely, ManufacturedHomes.com; Rick Robinson,
ManufacturedHomes.com; William Sherman, SAA, NYS DOS DBSC; and John Weldy, Clayton Home
Building Group.

TO REGISTER, CALL: 800-721-HOME
Registration ends on Friday, Oct 10, 2025!

https://www.nyhousing.org/events/
75thannualconventionandtradeshow

Housing Now serves as a medium of exchange of ideas and information on the factory-built housing industry to our members. No responsibility is assumed by
the publisher for its accuracy or completeness. The views expressed and the data presented by contributors and advertisers are not to be construed as having
the endorsement of the New York Housing Association, unless specifically stated.
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¢Bulilt Home i ZERO

ey ENERGY READY HOME
Solar - ready .' U.S. DEPARTMENT OF ENERGY

SmartComfort® by Carrier® HVAC heat pump

Rheem® hybrid heat pump water heater ]| 11— = E'm

Argon gas low-E windows

ecobee® smart thermostat

ENERGY STAR?® Frigidaire® appliances
Pfister® bathroom fixtures

LED lighting — . _, Homes so energy efficient,
Insulated exterior doors

Additional home insulation 4 0 50 0 /
Sealed duct system 0

Whole house ventilation system )

| B A e P
SAVE MONEY on Energy| B|II

you can save

Average monthly energy cost comparison? between a multi-section Tempo® home built

to eBuilt™ standards and a traditional off-site built home:

Albany, NY

. Traditional = Traditional
eBuilt "5t ¢Built Off-Site
Home Home Home Home

$238 $396 $155 $208

Estimated Annual Savings: Estimated Annual Savings:
$1,896 $628

eBuilt™ homes meet the US Department of Energy’s ZERO ENERGY READY HOME national requirements.

Sources

: https://www.energy.gov/sites/default/files/2022-11/ZERH%20Name % 20and %20Logo%20Use%20Guidelines_0.pdf

2 &mgymhgsmbmdmmmmeudmNnﬂ.'aEmf'haﬂmaanuﬂ electrical and gas energy
consumption of a home built to DOE Zero Energy Ready Home™ guidelines compared to the same home built only to industry and HUD
standards in the cities listed.Estimates are based on calculations for muilti-section Tempo Let it Be and Shout models.

SCAN TO TAKE

an eBuilt™ home tour!




HOW TO GET MORE INBOUND CALLS FOR YOUR SALES TEAM

Does this question sound familiar? “How can |
get more phone calls to our sales center? Those
seem to be the best leads.” The answer? Make
buyers want to call you.

If you want someone to do something, make
them want to do that thing and they’ll do it. Easy,
right?

And the second part of the question is
absolutely true - if a lead calls you out of the blue,
they’re probably a good lead. They’ve taken the
time to learn about your
business, the products you sell,
and the best way to contact
you. They've probably known
about you for a while, maybe
had some friends do business
with you, and they’ve likely
browsed your social pages and
website.

Sounds simple, doesn’t it?

Make people want to call you,
and they’ll call you. Voila!
That’s the key to selling more
homes. :)

I know, | know..you're

wondering how to make them
want to call you. Don’t worry...
I'll get to that. What you do need to realize is that
there is no advertising trick, Call To Action, or
targeting hack that will suddenly make people dive
to the phone to call your business. You have to earn
their trust before they start calling you. It's a
process, and the time to start is today.

Here are 4 steps you can take to earn trust in
your market, and start getting more phone calls:

1 - Be Nice: Do you know what the most stressful
event in someone’s life is, after the death of a loved
one and divorce? It's moving. And do you know
what happens after someone buys a new home?
They have to move.

Unfortunately for all of us, buying a new home
means you’re about to start down the path to one
of the most stressful experiences of your life.
Whether they’re showing it or not, everyone is
nervous about buying a new home. And when
we’re nervous, we tend to find reasons not to do
that thing. Reasons like, “That sales team looks a

little aggressive...I think I'll just keep renting. No
need to give them a call.”

Don’t let the market’s perception of you keep
you from getting more phone calls. Do everything
possible...go over the top...to show every potential
home buyer in your market how pleasant,
courteous, and NICE you are.

2 - Check the caller ID: Do you have a business line
for sales calls? Or are your salespeople just using
their cell phones?

If your salespeople are
using their personal phones,
leads are much less likely to
answer because they don’t
recognize the caller. They
submitted their info to a
business, and they’re getting
a call from some dude named
Joe Smith. How are they
supposed to know Joe is a
salesperson at the sales
center, calling from his cell
phone?

When they miss the call, they

are also more likely to call

back if they recognize the

name on the caller ID. If a
lead submits their info to David’s Home Sales, and
they see a missed call from David’s Home Sales,
they are MUCH more likely to listen to the voicemail
and return that call if they recognize the business
on the caller ID.

3 - Be Everywhere: The more recognizable you are
in your market, the more likely you are to get phone
calls. If you advertise on billboards, social media,
radio, Google, and any other platform you can think
of, buyers in your market will recognize and
remember you - it almost makes them feel like they
know you. And if they feel like they know you,
they’re more likely to call you.

4 - Show Your Faces: People buy from people. It's
why personal brands work, even at large, global
corporations. If you buy a Tesla, you feel like you're
buying from Elon Musk. If you spend money on

Sales, cont. on Page 12
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CONTACT: JIM DAVIS
PHONE: 515.796.0104
WWW.TITANHOMESNY.COM




-Blevins -

www.BLEVINSINC.com

From NEW HOME Setup...
to EXISTING HOME Renovation

65+ Years Of Manufactured Housing Supply Excellence

1 I . —
SK[RTING
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TUBS & SHOWERS

DOORS & WINDOWS
ST S Y e e Ry

YOUR Business Growth Partner

+ Dedicated Account Management
+ Flexible credit terms
+ Real-Time Inventory Management
+ Drop-Shipping Capabilities

HEATING & COOLING

TEXT OR CALL YOUR LOCAL BRANCHES
HARRISBURG, PA: 800.5681240 &

LIVERPOOL, NY:800.237.7813 E
iort (1]

Scan the QR Code To See -
Why Blevins is YOUR Most

Trusted Manufactured |
Housing Supplier! E

NEW YORK

HOUSING

ASSOGIATION, INC.

Company
Address:
City
Counties Desired:

[
FirstCredit

CORPORATION OF NEW YORK, INC.

MH Loans
Done Right

Lower Rates. Lower Fees.
Service You Can Count On.

%, (518) 725-5000
& FirstCreditCorp.com

NMLS Entity ID 3228

STATISTICAL SURVEYS, INC.

You have seen our figures quoted by :
manufacturers. Now you can have a report on your :

sales territory. Monthly cost is $19.00 per report. To

order, complete the form below:

: On a monthly basis you will receive:

: o Top 30 manufacturers statewide

: o« Top 30 cities statewide

: o A five-county report that lists sales by county,

by brand and by type

Send to: Cheri Curtis, Statistical Surveys, Inc.
PO Box 88004, Grand Rapids, MI 49518-0004
Phone. 616-281-9898 Fax: 616-281-1876




Real Estate Agents Matter!

You have seen the news, but in case you have not, the Fed cut rates by .50%!

Mobile home parks are the best possible investment right now!

FED LOWERS INTEREST RATES WTH SURPRISING JUMBO HALF-POINT CUT!

Federal officials

to cut interest rates by
half-percent!

Iﬁgéggggfﬁ L‘dfgf’gkg:sﬁgﬁgﬁ TIMOTHY GOLAN DANIEL S. SHELDON

LICENSED REAL ESTATE CERTIFIED REAL ESTATE LICENSED REAL ESTATE LICENSED REAL ESTATE
BROKER GENERAL APPRAISER SALESPERSON SALESPERSON

Call your trusted adviser today:
585-224-0100

FOR MORE INFORMATION, VISIT: WWW.ROCHCOMREALESTATE.COM
OR EMAIL JERRY CURRE AT J ERRY@ROCHCOMREALESTATE.COM

)ag



Highest Price Paid for MHCs

37 Years of Experience Buying
Manufactured Home Communities
of Every Size & Complexity

100% Confidential

Comfortable with Private Utilities &
Community Owned Homes

Smooth & Efficient Closing Process
M States where RHP

currently own MHCs Privately Owned & Operated
Brokers Profected

@ PROPERTIES | america’s home®

Joshua Mermell | Jmermell@rhp.com | Cell 248.508.7637 | Direct 248.538.3312 | rhp.com

Senior VP of Acquisitions




75" Annual Convention & Trade Show
Thank You Exhibitors & Sponsors!
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Pleasant Valley Homes, Inc.

Modular | Manufactured | Park Models

WwWww., I)ill(‘;{l't )\'('] 10IMEeEs.CoIn

570.345.6500

PLEASANT VALLEY
— HOMES ==

PINE GROVE
= HOMES =

SINCE “1H9 &2

E‘FORK

Quality Craftsmanship in the Amish Tradition

ATTN: ALL NYHA MEMBERS!

We cannot understand
or fix our current
affordable housing
crisis without also
addressing housing
discrimination.

HAVE YOU TRIED TO SELL A MANUFACTURED
HOME TO A CUSTOMER ONLY TO BE TOLD THE
TOWN OR VILLAGE WILL NOT ALLOW
PLACEMENT ON PRIVATE PROPERTY?

NYHA CAN HELP!

Some Towns and Villages have outdated zoning
that prohibits Manufactured Homes on private
land. In 2015, Legislation was signed in to law
that prohibits discrimination against an
“aesthetically similar” home, manufactured
homes included.

If you need a copy of the law to give to your
Town or Village Officials, please reach out to:
Kathy@nyhousing.org
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www.redmanhomesofpa.com

101 Garden Spot Road
Ephrata, Pa 17522

2551 Champion Drive
Claysburg, Pa 16625

WE OFFER A FULL SUITE OF LENDING PROGRAMS
FOR CONSUMERS & BUSINESSES NATIONWIDE.

RETAIL PROGRAMS: B ccsan M
» Consumer lending programs for applicants of all credit scores MORTGAGE
» Specialty loan programs (park model, non-owner occupied home loans, land-in-lieu, plus more!} CORIFORATION
» Competitive and flexible rates and terms

INVENTORY FINANCE:
» Competitive rates tailored to your specific floor planning needs
» No "due-in-full” date.. EVER!
» No curtailments for 12 months

RETAIL & INVENTORY CONTACT:

8686, 709 6989 | sale5@215tm0rtgage com 202‘
COMMUNITY PROGRAMS:

» CASH Program: New inventory at no up-front cost to you. Used and rental options available, LENDING THAT

» Affordable consumer financing with 12-23 year terms is available for all credit scores.

» Financing available for rental homes in your community with a 10-15 year term. LET Us HELP Y[]U

844.343.9383 | prospect@?2istmortgage.com
This docurmentis for information purposes only and we reserve the right to change any part of this policy without notice. U S T 0 D AV I
This documentis not for consumer use, Thisis notan advertisement to extend consumer credit as defined by L]

Regulation Z. NMLS #2280




ZVMIHl NEwS & NOTES

Manufactured Housing Institute

INDUSTRY INTRODUCES
VERTICAL ANCHORAGE
IN WIND ZONE | INSTALLATIONS

Starting September 17, 2025, the
manufactured housing industry
implemented a safety enhancement for
homes installed in Wind Zone |. This
change is being made to align with the
timing of upcoming updates to the HUD
Code and will result in alternative
foundation designs exceeding HUD Code
requirements by including specific uplift
protection.

This change reflects the industry’s
ongoing commitment to improving the
safety and resilience of manufactured
homes. While homes built to the HUD
Code have consistently demonstrated
strong performance in severe weather,
this new uplift protection measure adds an
additional layer of  security for
homeowners in Wind Zone | areas.

MHI commends the industry for
coming together to recognize that
additional vertical anchorage is a
meaningful enhancement to storm safety.
The manufactured housing industry has a
long-standing track record of coming
together to improve the performance,
efficiency and resilience of our homes,
including with respect to severe weather.

Homes built to the HUD Code have
proven their improved durability in
storms, and the industry continues to
analyze performance data and implement
innovations that further improve safety
and reliability. In keeping with this
tradition of proactive improvement, the
industry has come together to enhance
protections against uplift in Wind Zone |
installations.  This  underscores the
industry's  dedication to continuous
improvement and homeowner safety.

Page 11
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JULY 2025
Manufactured Housing Report Highlights
NEW MANUFACTURED HOME SHIPMENTS

July 2025 Year-to-Date Seasonally Adjusted Annual Rate of
Total Shipments Total Shipments Shipments (SAAR)"

8,293 62,069 100,222

Yoar-Over-Yaar Change Yaar-Over-Yaoar Change Year-Cwver-Year Change

4.9% 5.1% -4.8%

PRODUCT MIX & PERFORMANCE
Shlpmzrlls in Ju[y 2025 Shtpmerlls Year-ln-[‘.\ale MH as % of Single-Family Home Starts

‘ l B B
2024 w202

SHIPMENTS ACROSS THE UNITED STATES
T Cras b T R e fowe Bl O

ELEVATING

Housing Innovation

EXPANDING

Attainable Homeownership

Manufactured Housing Institute
1655 Ft Myer Dr., Ste 200, Arlington, VA 22209
703-558-0400 info@mfghome.org
www.manufacturedhousing.org




2025 COMING EVENTS

Oct 15-16 75™ Annual Convention Del Lago Resort Waterloo, NY
Oct 17 Continuing Ed Del Lago Resort 9am-12pm
Nov 11 Continuing Ed Remote 9am - 12pm
Nov 11 Monthly Meet-Up Remote 1lam—12pm
Nov 12 21B & Mechanics Remote 9am —4pm
Dec 9 Monthly Meet-Up Remote 1lam—12pm

Stay tuned for the 2026 Calendar of Events!

SEE YOU AT THE
NEW YORK 75TH ANNUAL CONVENTION

HOUS‘NG & TRADE SHOW

/ ASSOCIATION, INC. OCTOBER 15-16, 2025

Sales, cont. from Page 3

Amazon, you still feel like you’re giving money to
Jeff Bezos.

When people know the person that will be
answering the phone, they’re more likely to make !- SAVE THE DATE
the call. Don’t present your business as a faceless -ﬁ August 5, 2026
brand in your market. Show the faces behind the NEW YORK Dr"'"s“'::i'::“:g o
brand who are there to help customers find their HOUSING v ;
dream home. Put your team’s photos on your
website and videos of them on social media. If
buyers in the market know the people that will sell
them a home, they are more likely to call the
business to speak to those people.

The solution to more sales calls isn’t a secret -
it's about trust, presence, and connection. Do those
things well, and you’ll never wonder where the next

lead is coming from.

MEDIA

David Finney

david@bildmedia.io GOLF * GOOD FOOD * FUN
https://bildmedia.io




UMH Properties, Inc.
Proudly Supports the

New York
Housing Association

3499 Route 9N, Freehold NJ 07726 |

Real homes
Really

»

UMH Properties, Inc. is a
real estate investment trust
that owns and operates
138 manufactured home
communities Iin twelve
states. It is our mission to
provide the best quality
affordable housing for
residents of all ages.

‘68

UMH.com




MHD Empire Service Corp.

YOUR 1°" CHOICE IN MANUFACTURED HOME LOANS

~ Low rate financing

-~ Best service available

#Quick credit decisions

» Purchases and refinances

~In communities or on private land
»New and pre-owned

» Secure online application

Call us today at
866-870-2612

www.mhdempire.com
Company NMLS #51371

ATLANTIC [ 288t champin

Do your employees
receive emails from

NYHA?

Visit our website at:
www.nyhousing.org/
create-account
to sign them up as a
staff member of
your company so
they don’t miss
important & timely
information!

HOMES rg, Pa 16625

AT g
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Master-Craft

Home Building Made Easy”
Attractive, Affordable,
Family Homes

Contact us to learn how
you can be a part of the
growing family of o8
Master-Craft Builders.  scan to visit

our website!
Mifflinburg, PA | 570-966-1053
Master-Craft, a Division of Ritz-Craft Corporation

MADE SIMPLE NYHA MEMBERS ONLY PAGE:

RISK MANAGEMENT @

Written Insured Warranties for Manufactured Homes WWW. nyho using.org /

p 800-247-1812 x2188 members-only
EE| ,  sales@mhwconline.com

NEW HOME WARRANTIES www.mhwconline.com

i
EAGLE RIVER FIOMES

21 S. Groffdale Road, PO Box 336
Leola PA 17540
(P) 717 656-2381
www.eagleriverhomes.net
Visit us on Facebook & Instagram




COAST TO COAST.....YOUR INDUSTRY
LEADER HE&C

HayLoR, FREYER & COON'

AN ALERA GROUP COMPANY

The Manufactured Housing Insurance Leader Program Highlights Through HF&C

Professional Advice Dealer Physical Damage coverage offers an all-
in-one coverage form for inventory, cargo, tools

Prompt Claim Handling and equipment, labor value, and environmental
displays.

Inventory, Cargo & Installation Coverage General Liability Rates that apply per home sold for

— ; retailers, and per site for community owners.
General Liability, Automobile, Toter Coverage ) P Y
Business Income Coverage responds to loss of

income resulting from direct damage to NON

FEDpRERS owned homes in your community.

Umbrella Enhanced Property Coverage that includes
additional amounts of coverage for monies and
Employee Theft securities, and computer equipment.
i General Liability extensions giving aggregate limits
Non-Owned Debris Removal per location, and automatic additional insured

wording.
Rental Homes _ . _ _
Automobile coverage that includes hire physical

damage coverage and rental reimbursement
expense,

Association Tom Normoyle Bonding capabilities to satisfy licensing or permit
800-289-1501 requirements.
tnormoyle@haylor.com

Proud Member of the NY Manufactured Housing

/iwswm? AL ow(falue




