
HOUSING NOW 
October	2023	

Housing Now serves as a medium of exchange of ideas and information on the factory-built housing industry to our members. No responsibility is assumed by 
the publisher for its accuracy or completeness. The views expressed and the data presented by contributors and advertisers are not to be construed as having 
the endorsement of the New York Housing Association, unless specifically stated. 

in search of... 

73rd ANNUAL CONVENTION & TRADE SHOW 

PRE-REGISTRATION ENDS FRIDAY, OCTOBER 13 AT 12:00 PM 
See inside for more details - you don’t want to miss this! 

To register, please call: 1-800-721-HOME 
or visit: hƩps://www.nyhousing.org/events/73rd-annual-convenƟon 
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FROM THE NYHA PRESIDENT 

STATISTICAL SURVEYS, INC. 
 

You have seen our figures quoted by manufacturers. Now you can have a report on your sales territory. 
Monthly cost is $19.00 per report. To order, complete the form below: 

 
 
Company________________________________________________________________________________________  
 
Address:________________________________________________________________________________________  
 
City_____________________________________________________ State_________ Zip:___________________  
 
Counties Desired: 1___________________________ 2___________________________ 3________________________________  
    
    4___________________________ 5___________________________ 

 

 
On a monthly basis you will receive: 
 Top 30 manufacturers statewide  
 Top 30 cities statewide 
 A five-county report that lists sales by county, by brand and by type 

 
Send to: Cheri Curtis, Statistical Surveys, Inc. 

PO Box 88004, Grand Rapids, MI 49518-0004 Phone: 616-281-9898 Fax: 616-281-1876 

JOE BUSHEY 

CONGRATULATIONS & THANK YOU 

to outgoing NYHA President, Joe Bushey! 

We appreciate your dedicaƟon and leadership. 

 
THE MAIN THING 

 

It is very easy to get distracted and lose your focus on what is most important in 
your life.  There is so much happening all around the world that makes it hard to 
keep track of it all.  Now more than ever it is imperaƟve to plan for your success.  
The first step is to determine for yourself what you think success really is.  Success 
will be something different for everybody, and will change over Ɵme for folks, too. 

One thing I have learned over the years is that once you have decided to do 
something, you owe it to yourself, and those you are working with, to do it to the 
very best of your ability.  Whether it is your church, children’s school, social club or 
taking beƩer care of yourself, you will only get out of it what you choose to put in-

to it.  Only you can determine what your prioriƟes are, and then you need to hold yourself accountable for 
accomplishing them. 

This month, most of us will be aƩending the 73rd Annual NYHA ConvenƟon. The key for our associaƟon to 
be successful is for feedback and input from our members on not only what we are doing right, but also what 
we could be doing beƩer. The purpose of any trade organizaƟon is to promote the industry it is involved in 
and to educate its’ members on what not only is required but what is working well within the industry. I look 
forward to seeing you all again later this month at the ConvenƟon and wish you conƟnued success through 
the rest of this year.  
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FEATURED 73rd ANNUAL CONVENTION SPEAKERS & TOPICS 

The Changing Demographics of Our Buyers: As Boomer demand is waning in  the 
marketplace, who is taking their place, and how fast? Gen X? Gen Z? Do  they sƟll have 
home ownership as a life goal? Is it even aƩainable? Find out how demand is shiŌing 
and how you can leverage this informaƟon to sell more and GROW your business in 
this session.  
MH 101 - The Industry Basics for Newbies and the Rest of Us: Marriage wall, trim 
out, pit set, CrossMod(r), trailer, mobile home, modular... Reacquaint yourself with 
the basics of manufactured housing; the product, the build, and the set to represent 
your product with pride to all of your customers.  

Chris Nicely 

7 Universal Mistakes That Cost CommuniƟes and Retailers Sales: Is your business as 
profitable as it should be today? When business is good, we’re oŌen too busy to work 
on our sales processes, but when the market slows down it is those processes – and 
the discipline to use them – that can keep our company out of the red. In this interac-
Ɵve presentaƟon we’ll cover: The 5 Key Disciplines behind every successful company; 
The nearly universal mistakes or misunderstandings that sƟfle sales; and What to do 
now to ensure an opƟmal sales system that propels your business upwards, even in a 
down market. 
 

Remaining Relevant – MarkeƟng to Millennials: We have a whole new generaƟon of 
homebuyers that are seizing control of the market – and their wants and needs are 
much different from their parents!  How can we aƩract new buyers into our homes 
and communiƟes?  In this interacƟve discussion we will examine the shopping, buying 
and living habits of younger buyers and learn how to present what we have in a way 
that meets their approval and gets them excited! 

ScoƩ Stroud 

Jaime Cain, Esq. 

Assistance Animals: Learn the ins and outs of the difference between a service 
animal and an emoƟonal support animal. How to document, when you can ask for 
addiƟonal informaƟon, learn the limits on having to accept and the piƞalls. 
Criminal History: What informaƟon can you ask, can you use automaƟc screening 
criteria to reject, what quesƟons to ask and how to document.  
Tenant Rent Increases: The new wave of liƟgaƟon post HSTPA. Tenants are 
gathering together and forming tenant units. Learn how to document and support 
your rent increases and how to push back against tenants who become demanding 
and bullies.  

2023 LegislaƟve Summary and the 2024 LegislaƟve Outlook from Mark Glaser, Esq. 
 
Also on the schedule: a representaƟve from MHI will be providing an update on the 
Department of Energy’s proposed rule changes.  

Mark Glaser, Esq. 
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Real Estate Agents Matter! 

Sell your park today with our trusted team. 

We want to earn your business! 

No listing required! 

All deals confidential! 

Long list of Qualified Buyers! 

Over 55 years of experience! 

FREE valuation of your park! No obligation! 

As interest rates increase, park values decrease. 

Let’s work together! 

Call your trusted adviser today: 

585-224-0100 x 202 

Fඈඋ ආඈඋൾ ංඇൿඈඋආൺඍංඈඇ, ඏංඌංඍ ඐඐඐ.උඈർඁർඈආඋൾൺඅൾඌඍൺඍൾ.ർඈආ 
ඈඋ ൾආൺංඅ Jൾඋඋඒ Cඎඋඋൾ ൺඍ ඃൾඋඋඒ@උඈർඁർඈආඋൾൺඅൾඌඍൺඍൾ.ർඈආ 
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NYHA 73rd ANNUAL CONVENTION 
October 18 & 19, 2023 - Turning Stone Resort, Verona NY 

  

October 18th   
  

8:30 am RegistraƟon for 21B & Mechanics Courses (Meadow MeeƟng Room) 
  (separate registraƟon/fees apply) 
  

1:00 pm NYHA Board  MeeƟng (Willow MeeƟng Room) All NYHA Members Welcome! 
  

6:00 pm Welcome & Networking RecepƟon – The Tin Rooster 
 

6:30 pm – Midnight Vendor Set-Up (Mohawk Room) 
 

October 19th   
  

8:00 am RegistraƟon & ConƟnental Breakfast (Seneca/Onondaga/Cayuga/Tuscarora Rooms) 
  

9:00 am Welcome & IntroducƟon 
  

9:10 am NYHA 73rd Annual MeeƟng 
  

9:30 am Legal & LegislaƟve Update: Mark Glaser, Esq., Greenberg Traurig 
 

10:30 am Break with Exhibitors – Mohawk Room 
  

11:15 am Department of Energy Update: Leslie Gooch, MHI 
  

12:00 pm Luncheon – Mohawk Room. Invited Luncheon Speaker: NYS HCR 
  

1:00 pm  BREAKOUT #1 - CHOOSE ONE: 
  7 Universal Mistakes That Cost CommuniƟes and Retailers Sales: ScoƩ Stroud 
  MH 101 - The Industry Basics for Newbies and the Rest of Us: Chris Nicely  
  Assistance Animals: Jaime Cain, Esq. 
      

2:00 pm  Break with Exhibitors – Mohawk Room 
 

2:30 pm  BREAKOUT #2 - CHOOSE ONE: 
The Changing Demographics of Our Buyers: Chris Nicely 
Remaining Relevant: MarkeƟng to Millennials: ScoƩ Stroud 

  Tenant Rent Increases: Jaime Cain, Esq. 
 

3:30 pm  BREAKOUT #3 – CHOOSE ONE: 
  7 Universal Mistakes That Cost CommuniƟes and Retailers Sales: ScoƩ Stroud 
  MH 101 - The Industry Basics for Newbies and the Rest of Us: Chris Nicely  
  Criminal History: Jaime Cain, Esq. 
 

4:30 pm  Closing Remarks 
 

October 20th   
  

8:30 am *RegistraƟon for 3-hour ConƟnuing EducaƟon Course (Willow MeeƟng Room) 
  (separate registraƟon/fees apply) 
 

*Each company registered for the ConvenƟon can use promo code 
CEOCT2023 before Friday, Oct 13th at 12:00 pm for one FREE CE registraƟon 
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LAST COURSES IN 2023! 
 

In conjuncƟon with the New York State 
Department of State Division of Building 
Standards & Codes, the New York 
Housing AssociaƟon will host the 
following courses in October 2023: 
 

 21B IniƟal  Oct 18 
 21B Installer Oct 18 
 Mechanics  Oct 18 
 ConƟnuing Ed Oct 20 
 

Course LocaƟon: 
Turning Stone Resort 

5218 Patrick Road 
Verona, NY 

 

To register, please visit: 
www.nyhousing.org/events 

or call 1-800-721-HOME 
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The Consumer Guide to Factory-Built Housing 
is a fantastic resource to share with prospective 
tenants and purchasers. Buying a home is a big 
step! The facts and info included in the Buying 
Guide help make the process more 
understandable. 

Help your tenants make smart and well-
informed buying decisions by offering them a 
copy of this Guide. NYHA Members can 
purchase the Guide from the Association office 
for $1 each. 

You must make a min purchase of 25 Guides. 
For more info, please contact:  

Kathy@nyhousing.org or call 800-721-HOME 
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NEED ASSISTANCE? 
 

Contact us at: 
 

634 Watervliet Shaker Rd. 
Latham, NY 12110 

Phone: 518-867-3242 
Fax: 518-867-3242 

E-mail: 
bob@nyhousing.org 

kathy@nyhousing.org 
Website: 

www.nyhousing.org 

ATTORNEY RECOMMENDATIONS  
 
The NYHA office gets many requests from members throughout New York looking for names of 
AƩorney’s with knowledge and experience on Manufactured Housing issues. SomeƟmes our 
AƩorney members are too far away or are too busy to take on new clients.  
 

If you have an AƩorney to recommend, suggest they contact the AssociaƟon office via phone (800-
721-HOME) or email (info@nyhousing.org) to be added to our list. 
 

The current list can be found at: hƩps://www.nyhousing.org/news/aƩorney-recommendaƟons 
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Do your employees 
receive emails from 

NYHA? 
 

Visit our website at: 
www.nyhousing.org/

create-account 
to sign them up as a 

staff member of 
your company so 
they don’t miss 

important & timely 
information! 
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CHECK OUT THE NYHA 2023 CALENDAR: 
 

www.nyhousing.org/events 




