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74™ ANNUAL CONVENTION & TRADE SHOW SUMMARY

What a fantastic 74" Annual Convention &
Trade Show! We had a great turnout this year and
hope everyone who was able to attend enjoyed
everything, made some new contacts, and learned
at least one new thing. We were happy to see some
new faces in the crowd and enjoyed visiting with old
friends. Turning Stone Resort has been a wonderful
venue for our Convention for many years.

On October 16™ we held a Welcome &
Networking Reception in the Turquoise Tiger and
enjoyed a fabulous dinner. This year’s Patricia A.
Fiederer President’s Award went to Bob Capenos.
Bob retired on October 31% and we will miss him.
Mark Glaser, Esq. received the 2024 Hall of Fame
Award. Mark retired from Greenberg Traurig in
August after serving as the NYHA Lobbyist and
Counsel for close to 30 years. Congratulations to
both Bob and Mark for receiving these awards and
on their retirement!

On October 17" we held educational seminars
and the trade show. This year’s speakers included:
Joe Bono, Steve Hoffman, Bill Sherman, Joel Harper,
Jane Mclaughlin, Esq., Dina Levy and Jared Hirt,
Esg. They covered important topics, including: a
legal and legislative update; legal issues; frost-
protected shallow foundations; paperwork is
boring; community issues and more. Thanks to all of
this year’s speakers!

The 74" Annual Trade Show exhibitors and
sponsors were: Adams & Leclair, Blevin's, Champion
Homes — Atlantic, Champion Homes — Redman,
Champion Homes - Skyline, Clayton Lewistown,
Commodore Homes of PA, Dura-Bilt Products, First
Credit Corp of NY, Haylor, Freyer & Coon, Hoffman
Homes, MailFuze, MHD Empire Service Corp.,

National Latham Group, NYS DOS DBSC, RHP
Properties, Ritz-Craft Homes, Schechner Lifson Corp,
StyleCrest, Tammac Corp, Titan Homes, Triad
Financial and UMH Properties. Thanks to Clayton
Lewistown and Titan Homes for sponsoring the
swag bags. The success of the Convention is
attributable to their support, thank you!

Congratulations to the 2024 Scavenger Hunt
winner: NYHA member Walter Jutkofsky, from
Jutkofsky’s Court in Claverack, NY. Walter won a
$100 Amazon gift card. Congratulations, Walter!

Plans are well underway for the 75" NYHA
Annual Convention & Trade Show to be held
October 15-16, 2025 at the Del Lago Resort &
Casino in Waterloo, NY. Stay Tuned!

SAVE THE DATE!
New York Housing Association
75" Annual Convention & Trade Show
October 15-16, 2025

RESQORTsEAS]NO

1133 New York 414
Waterloo, NY 13165
315-946-1777
dellagoresort.com

Housing Now serves as a medium of exchange of ideas and information on the factory-built housing industry to our members. No responsibility is assumed by
the publisher for its accuracy or completeness. The views expressed and the data presented by contributors and advertisers are not to be construed as having

the endorsement of the New York Housing Association, unless specifically stated.




All Cash
Highest Price Paid for MHCs

35 Years of Experience Buying
Manufactured Home Communities
of Every Size & Complexity

100% Confidential

Comfortable with Private Utilities &
Community Owned Homes

Smooth & Efficient Closing Process
M States where RHP

currently own MHCs Privately Owned & Operated

Brokers Protected

@ PROPERTIES | americd’s home®

Joshua Mermell | Jmermell@rhp.com | Cell 248.508.7637 | Direct 248.538.3312 | rhp.com

Senior VP of Acquisitions




7 TIPS TO HELP YOUR WEBSITE GENERATE MORE LEADS

How's your website working? Is it helping you
sell homes? Do you get 100s of visitors per month?
1000s? Or 10s of thousands even? Do you know?
How about your leads? Is that traffic converting to
leads, or is everyone just bouncing off your site and
going on their merry way down the internet
information super highway?

If you're reading this and you DON'T have a
website, you need to fix that. Today. Don't even
finish reading this. Find an ad agency (like Bild
Media...;o) , and have them
build you a website asap. You
CANNOT do good business in
2024 without one. It's not an
investment that you can put
off any longer.

If you're part of the group
that does have a website, I've
got some tips below that will
help you make it perform
better in 2025.

1. Home Buyer Testimonials: Did you know
that 92% of buyers read online testimonials and
reviews before deciding which business they will
purchase from? How do your reviews look?

If they look good, then you definitely need to
get them all over your website. If a potential home
buyers visits your site, you want them to see how
happy other home buyers have been doing business
with you. If they’re not good, now is the time to ask
former customers to give you some
good reviews. 9 times out of 10
happy customers will leave a good
review if they’re asked.

Here's a script you can use to
solicit some great reviews:

"Hi Mr. Customer. This is David, from

Finney’s Home Center. | hope you’re

enjoying your new home! I'd like to ask a favor.
Would you please leave us a 5 star review on our
Google business page? We’re a locally owned
business, and 5 star reviews help us compete with
the large, corporate stores. If you didn’t have a 5
star experience, please give me a call at this
number. | want to make things right. Here’s the link
for that 5 star review. Thanks for the help!"

ey s
GET REVIEWS WI'I'I!IIII'I' ASKING

2. Use Exterior Home Images: If someone
showed you the image above and said, “Do you
want to buy this?”, would you know what they’re
selling? Of course you would - it's a home. But what
if they showed you a picture of a kitchen? Does that
make it clear what's being sold? If | saw a picture of
a kitchen, | certainly wouldn't assume that someone
is selling a home. Would you?

When you show an image of the homes you’re

selling, you need to show the home itself before you
show anything else.
Our minds have been
conditioned to look at
the exterior of a thing
before we look at the
interior, and you need
to do the same on
your website.
3. Avoid Computer
Renderings: It’s
recently become
popular for manufacturers to provide their retailers
with computer renderings of their homes in lieu of
actual photographs. Do not use these renderings in
any of your marketing. They don’t convert well, and
users do not like them. Real photographs are always
better than computer renderings.

4. Simple Contact Forms: If you want your
website to generate leads, it needs to be EASY for a
website user to submit their contact info. All you

need to ask for is their name,
phone number, and an optional
message. Don’t try to qualify the
lead via the website with questions
about home location, loan types,
down payment info, etc. The
website is there to generate leads,
not qualify them. It is a marketing
tool, not a sales tool.

5. Lots of CTAs (Calls To Action): At this point in
the evolution of manufactured housing, a website is
a lead collection tool, not a sales tool. No one is
swiping their credit card to pay for a new home.
This means that you need to make it VERY clear that
you want your website users to submit their contact
info. There should be multiple buttons on every

Website Leads, cont. on Page 12

Page 3




DISCOVER THE ALL-NEW

ASCEN

YOUR - ™
LIFESTYLE
BUILT BETTER

CONTACT:
Ron Maijor, Sales Manager

(800) 937-3911 ext.1611

DTM

TITAN
T HOMES

www.titanhomesny.com

rs, Inc. All Rights Reserved




WE ARE BLEVINS

THE INDUSTRY'S MOST TRUSTED
MANUFACTURED HOUSING SUPPLIER
FOR OVER 60 YEARS

www.BLEVINSINC.com

Unlock the BLEVINS Advantage:

Unmatched Expertise « Nationwide Reach
Quality Assurance « Comprehensive Inventory
Installation Excellence

.
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TEXT OR CALL YOUR LOCAL BRANCHES

LIVERPOOL, NY: 800.237.7813
HARRISBURG, PA: 800.568.1240

=Blevins =

Follow
NYHousingAssn

on Instagram!

Company
Address:
City
Counties Desired:
P
s

FirstCredit

CORPORATION OF NEW YORK, INC

> MH Lending
You Can Trust
Since 1985

Manufactured Home
Lending in Land Lease
Communities

518-725-5000

Info@firstcreditcorp.com

www.firstereditcorp.com

First Credit Corporation of New York, Inc. NMLS Entity ID 3228

STATISTICAL SURVEYS, INC.

You have seen our figures quoted by :
manufacturers. Now you can have a report on your :

sales territory. Monthly cost is $19.00 per report. To

order, complete the form below:

: On a monthly basis you will receive:

: o Top 30 manufacturers statewide

: o« Top 30 cities statewide

: o A five-county report that lists sales by county,
by brand and by type

Send to: Cheri Curtis, Statistical Surveys, Inc.
PO Box 88004, Grand Rapids, MI 49518-0004
Phone. 616-281-9898 Fax: 616-281-1876




Real Estate Agents Matter!

You have seen the news, but in case you have not, the Fed cut rates by .50%!

Mobile home parks are the best possible investment right now!

FED LOWERS INTEREST RATES WTH SURPRISING JUMBO HALF-POINT CUT!
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~ Federal officials
to cut interest rates by
half-percent!

ERRY CURRE LucieEN P. CURRE

J e Vice Presipent  TIMOTHY GOLAN DANIEL S. SHELDON

LICENSED REAL ESTATE CERTIFIED REAL ESTATE LICENSED REAL ESTATE LICENSED REAL ESTATE
BROKER GENERAL APPRAISER SALESPERSON SALESPERSON

Call your trusted adviser today:

585-224-0100

FOR MORE INFORMATION, VISIT: WWW.ROCHCOMREALESTATE.COM
OR EMAIL JERRY CURRE AT J ERRY@ROCHCOMREALESTATE.COM




74" ANNUAL CONVENTION & TRADE SHOW
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ZIVMIHl NEwS & NOTES

Manufactured Housing Institute

AMERICANS BELIEVE HOMEOWNERSHIP IS
IMPORTANT, BUT IS GETTING MORE
DIFFICULT TO ACHIEVE

The U.S. Mortgage Insurers (USMI) released
their 2024 National Homeownership Market Survey.
The survey reports that nearly 8 in 10 Americans
(78%) believe owning a home is very important, a
6% increase from the 2021 version of the survey.
This comes primarily from a belief that owning a
home provides stability, followed by it being a good
investment. Meanwhile, 58% believe it is getting
harder to buy a home, a perception primarily driven
by higher home prices and interest rates. The data
also showed that the down payment was viewed as
the biggest challenge for prospective homeowners.
Lack of awareness about qualifying for financing
with 3% or 5% down was identified in the research
as something that contributes to the perception of
down payment being the biggest hurdle. View the
full report on the web: https://www.usmi.org/data/
homeownership-survey

COMPREHENSIVE HOUSING LEGISLATION
INCLUDES MHI PRIORITIES

Rep. Mike Lawler (NY-17) introduced the
“Revitalizing America’s Housing Act,” on October 18.
The bill, H.R. 10009, combines elements from
several previously introduced housing-related bills
with additional actions to create a package to
increase housing supply, incentivize construction
and address housing cost, among other housing
solutions. In a press conference with local officials in
Hudson Valley, New York, Lawler called for the
construction of more single family housing and said,
"The issues confronting our housing system are
myriad and manifold and they require a
comprehensive set of policy prescriptions to
address." (A full summary of the extensive
legislation can be obtained by contacting
kathy@nyhousing.org)

The bill, containing 38 provisions, includes a
number of MHI’'s main legislative priorities,

including language to prevent the Department of
Energy from establishing energy conservation
standards for manufactured housing and to restore
HUD as the sole regulator for the construction of
manufactured housing, including with respect to
energy efficiency. The bill also removes the
requirement in the law that manufactured homes
are built on a permanent chassis, an important step
toward allowing a broader range of home types to
be built under the HUD Code.

The 209-page bill also requires HUD to annually
report on significant regulatory barriers to
affordable housing and how to reduce or remove
them; enhances opportunity zones; bolsters the
U.S. transformer supply chain; incentivizes localities
to reform their zoning requirements; provides a
business-related tax credit for certain development
costs for the acquisition, rehabilitation, or
remediation of qualified property; among other
things.

The bill is cosponsored by Housing
Subcommittee Chairman Warren Davidson (OH-8),
Rep. Mike Flood (NE-1) and Rep. Andrew Garbarino
(NY-2) and is the result of more than two years of
work by the Subcommittee on policies to address
the housing crisis. MHI has been engaged with the
Subcommittee during this process and we are
pleased that our priorities are included in Rep.
Lawler’s comprehensive legislation.

MHI CONGRATULATES BOB CAPENOS
ON HIS RETIREMENT

Bob Capenos, the Executive Director of the NY
Housing Assn, will retire on Oct 31. Bob has held a
number of roles in the manufactured housing
industry, which has been extremely beneficial in his
position at NYHA. MHI has appreciated his hard
work on behalf of the industry across a range of
issues and his willingness to share his experiences
and expertise with other state executives and the
MHI team. Join us in thanking Bob for his dedication
to the industry and wishing him well in retirement.
Kathy Pratt will assume the role of executive

director on November 1.
Page 8




Pleasant Valley Homes, Inc.
Modular | Manufactured | Park Models
PLEASANT VALLEY
—— HOMES ——

PINE GROVE
— HOMES -

SINCE 1982

www.pinegrovehomes.com

570.345.6500 Quality Craftsmanship in the Amish Tradition

MONTHLY MEET-UP: NOVEMBER 12, 2024

MAILEUZE & RentManager

PROPERTY MANAGEMENT SOFTWARE

STREAMLINING SUCCESS: LEVERAGING SOFTWARE FOR EFFICIENT
MANAGEMENT OF MANUFACTURED HOUSING COMMUNITIES

Join us on Tuesday, November 12" from 11:00 a.m. to 12:00 p.m. for an informative webinar session to learn
about solutions that the partnership between MailFuze and Rent Manager property management software
has to offer manufactured housing communities of the New York Housing Association!

Jason Trucano from MailFuze will share modern mailing solutions that can automate and simplify your
community’s processes, allowing you to send mail directly from your office. MailFuze can print, fold, stuff,

and deliver all your mailings for you—making their service a very effective and efficient use of your time and
money!

Laura Morales from Rent Manager will explain all the benefits that come from using a powerful property
management software to streamline your community’s needs—from asset tracking and loan management to
metered utilities and billing. Rent Manager’s customizable solutions—such as our integration with
MailFuze—and robust accounting features are key to an effective and efficient business!

Gain some valuable insight and new solutions to take your MH communities to the next level. Reserve your
spot today by visiting our website: www.nyhousing.org/events/member-meeting—-November-12-2024
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REDMAN l:i HOMES.

www.redmanhomesofpa.com

1-800-733-6267/

WE OFFER A FULL SUITE OF LENDING PROGRAMS
FOR CONSUMERS & BUSINESSES NATIONWIDE.

RETAIL PROGRAMS: B ccsam
» Consumer lending programs for applicants of all credit scores MORTGAGE
» Specialty loan programs (park model, non-owner occupied home loans, land-in-lieu, plus more!} CORIFORATION
» Competitive and flexible rates and terms

INVENTORY FINANCE:
» Competitive rates tailored to your specific floor planning needs
» No "due-in-full” date.. EVER!
» No curtailments for 12 months

RETAIL & INVENTORY LE T

866.709.6989 | sales@21stmortgage.com 202‘
COMMUNITY PROGRAMS: g —

» CASH Program: New inventory at no up-front cost to you. Used and rental options available. LENDING THAT m You-
» Affordable consumer financing with 12-23 year terms is available for all credit scores.

» Financing available for rental homes in your community with a 10-15 year term. LET Us HELP Y[]U
aEE
844.343.9383 | prospect@?2istmortgage.com
This docurmentis for information purposes only and we reserve the right to change any part of this policy without notice. U S T 0 D A H |
This documentis not for consumer use. Thisis notan advertisement to extend consumer credit as defined by L]

Regulation Z. NMLS #2280




s ENERGY READY HOME
Solar - ready : 4 .' — U.S. DEPARTMENT OF ENERGY

SmartComfort® by Carrier® HVAC heat pump

Rheem® hybrid heat pump water heater L 11 el E'm

Argon gas low-E windows

ecobee® smart thermostat
ENERGY STAR® Frigidaire® appliances
Pfister® bathroom fixtures

LED lighting — i _, - Homes so energy efficient,
Insulated exterior doors

Additional home insulation 40 50 0/
Sealed duct system 0

Whole house ventilation system A

you can save

SAVE MONEY on Energy| B|II

Average monthly energy cost comparison? between a multi-section Tempo® home built
to eBuilt™ standards and a traditional off-site built home:

Albany, NY

= Traditional = Traditional
¢Built Off-Site ¢Built Off-Site
Home Home Home Home

$238 $396 $155 $208

$1,896 $628 SCAN TO TAKE

an eBuilt™ home tour!
eBuilt™ homes meet the US Department of Energy’s ZERO ENERGY READY HOME national requirerents.

Sources

1 https://www.energy.gov/sites/default/files/2022-11/ZERH%20Name%20and %20Logo%20Use%20Guidelines_0.pdf

2Enetgy ings are based on electrical and gas eunanﬂmudngNRﬂ'aEmf"haalknateannualelecmwandgmamrw
consumption of a home built to DOE ZemEnﬂuyRsadyHome"‘guidelllm compared to the same home built only to industry and HUD
standards In the cities listed. Estimates are based on calculations for multi-section Tempo Let it Be and Shout models.




COMING EVENTS

Nov 12 Monthly Meet-Up Remote

Dec 4 21B & Mechanics Remote

3-Hour Continuing Ed Remote

Monthly Meet-Up Remote

11 am —12:30 pm
9am -4 pm
9am - 12 pm

11 am - 12 pm

RISK MANAGEMENT
MADE SIMPLE

Written Insured Warranties for Manufactured Homes

P=VHWC.

NEW HOME WARRANTIES

800-247-1812 x2188
sales@amhwconline.com
www.mhwconline.com

THE NYHA OFFICE WILL BE CLOSED
NOV 28-29, 2024 FOR THE THANKSGIVING HOLIDAY

Website Leads, cont. from Page 3

page that website users can click to submit their
info to be contact by a salesperson. Don’t leave any
doubt in your customers mind that you want to
hear from them.

6. Mobile vs. Manufactured Home:

Yes, according to the

7. Mobile Optimization: 50-75% of your website
traffic is on a mobile device. Your website needs to
equally as functional on a mobile device as it is on a
desktop computer. There is no way around this. Just
looking good on mobile won’t cut it anymore —
websites must function

HUD code implemented in
1976, the term ‘mobile
home’ was replaced with
‘manufactured home.’
However, home buyers are
still  calling our homes
‘mobile homes’. And when
they search online, they’re
looking for ‘mobile home’

well on a mobile device
too. If photos don’t look
right, text overlaps, or
buttons don’t work, you
are losing business.

keywords ten times more
than they’re searching for
‘manufactured homes.” To keep your website
ranking up, you must use both ‘mobile home’ AND
‘manufactured home’ terminology on your website.

David Finney
david@bildmedia.io
https://bildmedia.io

BlLD
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Real Homes.
Really Affordable.

UMH Properties, Inc.
is a real estate investment trust that owns and operates 7
manufactured home communities in the state of New
York. It is our mission to provide the best quality
affordable housing esidents of all ages.

' Find a Community Near You!
Brookview Village Kinnebrook Estates

Greenfield Center, NY Monticello, NY
518-893-2989 845-794-6066

Collingwood Waterfalls Village
Horseheads, NY Hamburg, NY
607-739-4623 716-648-3789

D&R Village Woodland Manor
Clifton Park, NY West Monroe, NY
518-383-9977 315-676-2016

Youngstown Estates

Youngstown, NY
716-648-3789

UMH

PROPERTIES, INC

UMH Properties, Inc.
Established in 1968
3499 Route 9 North | Freehold NJ 07728
www. umh.com 800.504.0670
NYSE:UMH




ultimate
Kitchen

ATLANTICT

HOMES

www.atlantichomespa.com

Do your employees
receive emails from

NYHA?

Visit our website at:
www.nyhousing.org/
create-account
to sign them up as a
staff member of
your company so
they don’t miss
important & timely
information!

MHD Empire Service Corp.

YOUR 1°" CHOICE IN MANUFACTURED HOME LOANS

~ Low rate financing

~ Best service available

# Quick credit decisions

~ Purchases and refinances

#In communities or on private land
» New and pre-owned

» Secure online application Call us today at
866-870-2612

www.mhdempire.com
Company NMLS #51371




Master-Craft

Home Building Made Easy”
Attractive, Affordable,
Family Homes

Contact us to learn how e
you can be a part of the
growing family of o8
Master-Craft Builders.  scan to visit
our website!

Mifflinburg, PA | 570-966-1053
Master-Craft, a Division of Ritz-Craft Corporation

CHECK OUT THE MEMBERS ONLY PAGE:

www.nyhousing.org/members-only

21 S. Groffdale Road, PO Box 336
Leola PA 17540
(P) 717 656-2381
www.eagleriverhomes.net
Visit us on Facebook & Instagram




COAST TO COAST.....YOUR INDUSTRY
LEADER HE&C

HayLoR, FREYER & COON'

AN ALERA GROUP COMPANY

The Manufactured Housing Insurance Leader Program Highlights Through HF&C

Professional Advice Dealer Physical Damage coverage offers an all-
in-one coverage form for inventory, cargo, tools

Prompt Claim Handling and equipment, labor value, and environmental
displays.

Inventory, Cargo & Installation Coverage General Liability Rates that apply per home sold for

— ; retailers, and per site for community owners.
General Liability, Automobile, Toter Coverage ) P Y
Business Income Coverage responds to loss of

income resulting from direct damage to NON

FEDpRERS owned homes in your community.

Umbrella Enhanced Property Coverage that includes
additional amounts of coverage for monies and
Employee Theft securities, and computer equipment.
i General Liability extensions giving aggregate limits
Non-Owned Debris Removal per location, and automatic additional insured

wording.
Rental Homes _ . _ _
Automobile coverage that includes hire physical

damage coverage and rental reimbursement
expense,

Association Tom Normoyle Bonding capabilities to satisfy licensing or permit
800-289-1501 requirements.
tnormoyle@haylor.com

Proud Member of the NY Manufactured Housing

/iwsm#? AL ow (falue




