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WHAT ARE THE BENEFITS OF LIVING IN YOUR COMMUNITY?

How can you help increase your sales and
rentals? Think about what your community has to
offer. Do you have a community center? Do you
have a pool? How about a nearby bus stop or local
stores and restaurants? Do home sales centers in
your area know what you have to offer?

What about your competitors? Think about
apartments in your area. Is your rent lower than
theirs? That would be a great selling point for you!
Do your rental homes include washers and dryers?
Another great selling point! Do you host community
events? A sense of community is important to
some, so make sure you advertise your strengths.

Think about creating a chart that shows what
you have to offer vs. what others in your area offer.
Some items to include in your chart include: paved
driveways, off-street parking, playgrounds, locked
mailboxes, walking trails, neighborhood watch,
written leases and rules, professional management,
24-hour emergency number, street lights,
wonderful neighbors, storage areas, picnic areas,
and professional maintenance, just to name a few.

Compare your community to local apartments
and condos, not just nearby manufactured home
communities. Use the chart in your advertising; give

it to local home sales centers so they can pass it on
to potential buyers; give it to prospects when they
visit your property; and offer to mail a copy to
phone callers. Make sure you follow-up with
prospects and find out how their decision-making
process is going.

Choose the benefits your community offers that
put you ahead of the competition. Give a blank
chart to potential customers so they can fill in the
blanks themselves. Let them come to their own
conclusions about why your community is better
than the rest.

Use the chart with your current residents as
well. Make sure they know the value of living in your
community. Entice them to stay by showing how
much better you are than the competition. Post it
on your bulletin board and put it in your community
newsletter. Create a positive perception of value by
reinforcing the benefits they receive as residents of
your community. Make sure to include your
community logo or photos of your community on
the chart — give them a great visual that will
convince them that you are better.

Community, cont. on Page 14

MAY 14 - MEMBER MEET-UP

Join us at the NYHA Member's Monthly Meet-Up on May 14" Representatives from the NYS Division of
Housing & Community Renewal will join us to discuss funding opportunities available to manufactured home
communities. This webinar will run from 11:00 am until 12:00 pm. Log-in information will be sent to all

participants on Monday, May 13",

To register, call 518-867-3242 or visit www.nyhousing.org/events

Housing Now serves as a medium of exchange of ideas and information on the factory-built housing industry to our members. No responsibility is assumed by
the publisher for its accuracy or completeness. The views expressed and the data presented by contributors and advertisers are not to be construed as having

the endorsement of the New York Housing Association, unless specifically stated.




All Cash
Highest Price Paid for MHCs

35 Years of Experience Buying
Manufactured Home Communities
of Every Size & Complexity

100% Confidential

Comfortable with Private Utilities &
Community Owned Homes

Smooth & Efficient Closing Process
M States where RHP

currently own MHCs Privately Owned & Operated

Brokers Protected

@ PROPERTIES | americd’s home®

Joshua Mermell | Jmermell@rhp.com | Cell 248.508.7637 | Direct 248.538.3312 | rhp.com

Senior VP of Acquisitions




IN PERSON AREA MEETINGS: NEW WINDSOR & PITTSFORD

NYHA is hosting two in-person Area Meetings this year. The first will be held on June 12" in New Windsor,
and the second will be held on June 26" in Pittsford. Theses Area Membership Meetings are FREE of charge
for NYHA Members and will last for approximately 3 hours.

Topics to be discussed include: 2023 Legislative Summary; 2024 Legislative Outlook; Title Surrender; Right
of First Refusal; HCR Manufactured Home Replacement Program; HCR SONYMA Financing; Maximizing NYHA
Online Resources; State and National News; Local Concerns and Questions; and NYHA Coming Events.

Want to SPONSOR this meeting? We are looking for a maximum of three sponsors for each of these
meetings. For the low price of S50, Sponsors will get 10-15 minutes to speak to our attendees. Attendee
numbers vary for each meeting, but we generally have 40-50 people from the MH industry in NY at each
meeting. The majority of attendees are Community Owners/Managers.

To register as an attendee or a sponsor, please use the form below, or
Email: info@nyhousing.org Visit: www.nyhousing.org/events Call 518-867-3242

We hoperfo geo youthene!
o

YES! | want to attend: [ June 12 in New Windsor [ June 26 in Pittsford

YES! My company wants to be a sponsor for $50: 0 June 12 in New Windsor [ June 26 in Pittsford

COMPANY:

NAME(S) OF PEOPLE ATENDING:

BUSINESS ADDRESS:

EMAIL:

Mail registration to: NYHA, 634 Watervliet Shaker Road, Latham NY 12110




DISCOVER THE ALL-NEW

ASCEN

YOUR - ™
LIFESTYLE
BUILT BETTER

CONTACT:
Ron Maijor, Sales Manager

(800) 937-3911 ext.1611
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WE ARE BLEVINS

THE INDUSTRY'S MOST TRUSTED
MANUFACTURED HOUSING SUPPLIER
FOR OVER 60 YEARS

www.BLEVINSINC.com

Unlock the BLEVINS Advantage:

Unmatched Expertise « Nationwide Reach
Quality Assurance « Comprehensive Inventory
Installation Excellence
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TEXT OR CALL YOUR LOCAL BRANCHES

LIVERPOOL, NY: 800.237.7813
HARRISBURG, PA: 800.568.1240

=Blevins =

Company
Address:
City
Counties Desired:
P
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Follow
NYHousingAssn

on Instagram!
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FirstCredit

CORPORATION OF NEW YORK, INC

> MH Lending
You Can Trust
Since 1985

Manufactured Home
Lending in Land Lease
Communities

518-725-5000

Info@firstcreditcorp.com

www.firstereditcorp.com

First Credit Corporation of New York, Inc. NMLS Entity ID 3228

STATISTICAL SURVEYS, INC.

You have seen our figures quoted by :
manufacturers. Now you can have a report on your :

sales territory. Monthly cost is $19.00 per report. To

order, complete the form below:

: On a monthly basis you will receive:

: o Top 30 manufacturers statewide

: o« Top 30 cities statewide

: o A five-county report that lists sales by county,

by brand and by type

Send to: Cheri Curtis, Statistical Surveys, Inc.
PO Box 88004, Grand Rapids, MI 49518-0004
Phone. 616-281-9898 Fax: 616-281-1876




Real Estate Agents Matter!
Sell your park today with our trusted team.

We want to earn your business!

JERRY CURRE LuciEN P. CURRE
PRESIDENT VICE PRESIDENT

LICENSED REAL ESTATE CERTIFIED REAL ESTATE
BROKER GENERAL APPRAISER

No listing required!
All deals confidential!

Long list of Qualified Buyers! TIMOTHY GOLAN DANIEL S. SHELDON

LICENSED REAL ESTATE LICENSED REAL ESTATE
SALESPERSON SALESPERSON

Over 55 years of experience!
FREE valuation of your park! No obligation!
As interest rates increase, park values decrease.
Let’s work together!
Call your trusted adviser today:
585-224-0100 x 202

FOR MORE INFORMATION, VISIT: WWW.ROCHCOMREALESTATE.COM
OR EMAIL JERRY CURRE AT J ERRY@ROCHCOMREALESTATE.COM




ZzVMIHl NEwS & NOTES

Manufactured Housing Institute

Burdensome Materials Reqs by HUD May Lead to
Housing Construction Delays and Increased Costs

In response to the request for information about
housing materials for the Buy America Preference
(BAP) segment of the Build America, Buy America
(BABA) program, MHI and the housing coalition
presented the Department of Housing and Urban
Development (HUD) with data about common
building products and materials used in new
construction of housing, including commonly
imported items. The coalition explained concerns
about the potential consequences for affordable
housing production from applying BABA domestic
sourcing requirements to HUD’s programs. Among
these concerns were issues such as increased
supply shortages that create construction delays
and higher expenses, the current readiness of
suppliers to consistently verify products, and the
documentation that will be necessary in the event
of a HUD audit. The coalition called on HUD to
postpone the implementation of BAP for at least
one year and use the time to thoroughly assess the
implications the program would have on the
affordable housing industry. MHI will continue to
track this effort. While this RFI is focused on federal
procurement and grants, which are typically not
applicable in the manufactured housing context, we
are concerned about the broader implications of
such a requirement for the construction of
manufactured housing since our homes are built to
a federal construction code. MHI will continue to
highlight the fact that manufactured homes are
built here in America — in facilities located around
the country — by American workers.

New OSHA Rule Allows Third Parties
to Accompany Inspectors

On March 29, the Occupational Safety and Health
Administration (OSHA) published a Final Rule that
expands the permissible third parties who can
accompany OSHA inspectors on facility inspections.
While OSHA’s regulations have long permitted an
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employee to accompany the agency’s officers on
inspections, third parties have only been allowed to
accompany an inspector when “good cause has
been shown why accompaniment by a third party
who is not an employee of the employer (such as an
industrial hygienist or a safety engineer) s
reasonably necessary to the conduct of an effective
and thorough physical inspection of the
workplace.” In the new Final Rule, OSHA states that
a third party may be reasonably necessary because
of their relevant knowledge, skills, or experience
with hazards or conditions in the workplace or
similar workplaces, or language or communication
skills. Problems the rule can cause such as slowing
down inspections to wait for various
representatives to join, inviting third parties into a
workplace, privacy rights violations, trade secret
threats, and increasing employer liability potential
were highlighted in a coalition letter that MHI
signed previously. The Final Rule goes into effect on
May 31. Following the publication of this Final Rule,
the U.S. Chamber of Commerce has announced
plans to sue and the coalition, of which MHI is a
part, is planning an amicus brief to support the US
Chamber of Commerce.

Freddie Mac Releases New Manufactured Housing
Opportunities for Growth Toolkit

Freddie Mac released a Manufactured Housing
Opportunities for Growth toolkit that provides the
latest insights on the potential for manufactured
housing to increase the affordable housing
supply. According to the report, manufactured
homes offer an attractive, energy-efficient, resilient
housing option. However, they only make up
around 7.5% of existing and 9% of new U.S. homes,
which is often due to state and local zoning
regulations. Visit ManufacturedHousing.org to learn
more about what Freddie Mac has identified as
manufactured housing opportunities for growth, as
well as Freddie Mac’s in-depth research,
insights, webinars with subject-matter
experts, mortgage solutions and more.




2024 SUMMER OUTING

AUGUST 7, 2024 - DRUMLIN’S COUNTRY CLUB
800 Nottingham Road, Syracuse, NY 13224

TICKETS WILL GO ON SALE JUNE 1, 2024!
Early bird pricing only available through June 30, 2024 only.
Use Promo code GOLF2024 for S25 off!

GOLF: at the prestigious Drumlins Country
Club. Golfers will check-in at 8:00 am with a
shotgun start at 8:30 am. Registration
includes greens fees, golf cart, buffet,
beverages and prizes. Breakfast and lunch
are included for all golfers. The clam bake
and lunch will begin when the golfers start
coming in from the course, around 1:00 pm.

Check out our website and watch your mail & email for more info!

https://www.nyhousing.org/events/2024-summer-golf-outing

NEED OVERNIGHT ACCOMODATIONS?
EMBASSY SUITES
6646 Old Collamer Road
East Syracuse, NY 13057
Reserve your room by calling 315-446-3200

Group Name: NY Housing Association Special Group Rate is $169 plus tax

Cutoff Date 07-07-2024




Pleasant Valley Homes, Inc.

Modular | Manufactured | Park Models

www.pinegrovehomes.com

570.345.6500

THANK YOU MHPAC DONORS!

Bluestone Construction of Dutchess, Inc.
Byron MHP, LLC
Coronado Enerprises
Furdi's
Garden Homes Mgmt Corp
Highland Holdings, LLC
Jim Ray Homes, Inc.

KES Management, LLC
Kipp's MHP Inc
Lakewood Village MHC, LLC
MHD Empire Service Corp.
Pattersonville MHP
Plum Tree Management, LLC
Romulus Management, LLC
Ulster Landing Mobile Court, Inc.
Wappingers Falls Mfd Housing Inc
Witkop Properties, LLC

PLEASANT VALLEY
—— HOMES ——

SIGN FOR LIFE

PINE GROVE
— HOMES -

SN GE 1:98:2

Capfi] FORK
@ CREEK

Quality Craftsmanship in the Amish Tradition

WELCOME NEW MEMBERS!

Apex Modular Solutions
Athari & Associates, LLC
Culver Manor MHP
Greenwood Village
Handsome Brook TC
Havana Glen MHC
Lakes Home Center
Mason & Mason PLLC
Muskellunge Creek Community Homes
Olena Investments, LLC
Pengilly Corp./Green Valley Estates
Purdy Group
SMASH Properties
Sunset Vista Mobile Village, LLC
Seneca Drums MHP
Vicktory Real Estate Group
Wethey Associates




REDMAN l:i HOMES.

www.redmanhomesofpa.com

1-800-733-6267/

WE OFFER A FULL SUITE OF LENDING PROGRAMS
FOR CONSUMERS & BUSINESSES NATIONWIDE.

RETAIL PROGRAMS: B ccsam
» Consumer lending programs for applicants of all credit scores MORTGAGE
» Specialty loan programs (park model, non-owner occupied home loans, land-in-lieu, plus more!} CORIFORATION
» Competitive and flexible rates and terms

INVENTORY FINANCE:
» Competitive rates tailored to your specific floor planning needs
» No "due-in-full” date.. EVER!
» No curtailments for 12 months

RETAIL & INVENTORY LE T

866.709.6989 | sales@21stmortgage.com 202‘
COMMUNITY PROGRAMS: g —

» CASH Program: New inventory at no up-front cost to you. Used and rental options available. LENDING THAT m You-
» Affordable consumer financing with 12-23 year terms is available for all credit scores.

» Financing available for rental homes in your community with a 10-15 year term. LET Us HELP Y[]U
aEE
844.343.9383 | prospect@?2istmortgage.com
This docurmentis for information purposes only and we reserve the right to change any part of this policy without notice. U S T 0 D A H |
This documentis not for consumer use. Thisis notan advertisement to extend consumer credit as defined by L]

Regulation Z. NMLS #2280




s ENERGY READY HOME
Solar - ready : 4 .' — U.S. DEPARTMENT OF ENERGY

SmartComfort® by Carrier® HVAC heat pump

Rheem® hybrid heat pump water heater L 11 el E'm

Argon gas low-E windows

ecobee® smart thermostat
ENERGY STAR® Frigidaire® appliances
Pfister® bathroom fixtures

LED lighting — i _, - Homes so energy efficient,
Insulated exterior doors

Additional home insulation 40 50 0/
Sealed duct system 0

Whole house ventilation system A

you can save

SAVE MONEY on Energy| B|II

Average monthly energy cost comparison? between a multi-section Tempo® home built
to eBuilt™ standards and a traditional off-site built home:

Albany, NY

= Traditional = Traditional
¢Built Off-Site ¢Built Off-Site
Home Home Home Home

$238 $396 $155 $208

$1,896 $628 SCAN TO TAKE

an eBuilt™ home tour!
eBuilt™ homes meet the US Department of Energy’s ZERO ENERGY READY HOME national requirerents.

Sources

1 https://www.energy.gov/sites/default/files/2022-11/ZERH%20Name%20and %20Logo%20Use%20Guidelines_0.pdf

2Enetgy ings are based on electrical and gas eunanﬂmudngNRﬂ'aEmf"haalknateannualelecmwandgmamrw
consumption of a home built to DOE ZemEnﬂuyRsadyHome"‘guidelllm compared to the same home built only to industry and HUD
standards In the cities listed. Estimates are based on calculations for multi-section Tempo Let it Be and Shout models.




COMING EVENTS

May 14 Monthly Meet-Up Remote 11 am - 12 pm
Jun 12 Area Meeting Newburgh — Homewood Suites 9am — 12pm
Jun 12 CE Course Newburgh — Homewood Suites 1pm —4pm
Jun 13 21B & Mechanics Newburgh — Homewood Suites 9am-4pm

Jun 26 Area Meeting Pittsford Hilton Garden 9am — 12pm
Jun 26 CE Course Pittsford Hilton Garden 1pm —4pm
Jun 27 21B & Mechanics Pittsford Hilton Garden 9am - 4pm

Jul 9 Monthly Meet-Up Remote 11 am - 12 pm
Aug 7 Summer Outing Drumlin’s Country Club Syracuse, NY
Aug 13 Monthly Meet-Up Remote 11 am - 12 pm
Sep 10 Monthly Meet-Up Remote 11 am - 12 pm
Oct 16-17 74" Annual Convention Turning Stone Resort, Verona, NY

Nov 12 Monthly Meet-Up Remote 11 am - 12 pm
Dec 10 Monthly Meet-Up Remote 11 am - 12 pm

MADE SIMPLE

RISK MANAGEMENT @

LIKE NYHA ON FACEBOOK!

Written Insured Warranties for Manufactured Homes

Search for our NEW Facebook page: 800-247-1812 2188
"=VHWC.

sales@mhwconline.com
NY HOUSing Association MEW HOME WARRANTIES www.mhwconline.com

ATTORNEY RECOMMENDATIONS

The NYHA office gets many requests from members throughout New York looking for
names of Attorney’s with knowledge and experience on Manufactured Housing issues.
Sometimes our Attorney members are too far away or are too busy to take on new
clients. If you have an Attorney to recommend, suggest they contact the Association
office via phone (800-721-HOME) or email (info@nyhousing.org) to be added to our
list. The current list can be found at: https://www.nyhousing.org/news/attorney-
recommendations




Real Homes.
Really Affordable.

UMH Properties, Inc.
is a real estate investment trust that owns and operates 7
manufactured home communities in the state of New
York. It is our mission to provide the best quality
affordable housing esidents of all ages.

' Find a Community Near You!
Brookview Village Kinnebrook Estates

Greenfield Center, NY Monticello, NY
518-893-2989 845-794-6066

Collingwood Waterfalls Village
Horseheads, NY Hamburg, NY
607-739-4623 716-648-3789

D&R Village Woodland Manor
Clifton Park, NY West Monroe, NY
518-383-9977 315-676-2016

Youngstown Estates

Youngstown, NY
716-648-3789

UMH

PROPERTIES, INC

UMH Properties, Inc.
Established in 1968
3499 Route 9 North | Freehold NJ 07728
www. umh.com 800.504.0670
NYSE:UMH




ultimate
Kitchen

ATLANTICT

HOMES

www.atlantichomespa.com

Community, cont. from Page 1

You can create a chart to compare housing costs
as well. Include not only rent, but things like:
insurance, taxes, equity, down payments, interest
rates and loan amounts. Compare the cost of living
in your community to site-built homes,
manufactured homes on private property,
apartments and condominiums. Remember that
“affordable” is subjective, but show off the lower
prices available for living in a manufactured home
community as compared to other options.

Whatever you do, make sure you can say “WE
DO IT BETTER!”

"BEATING YOUR
COMPETITION IS
| NEVER ABOUT/BEING
_EQUAL. IT'S/ABOUT
~  BEING ;t‘TTER. y

&

~ Low rate financing

~ Best service available

#Quick credit decisions
~Purchases and refinances

#In communities or on private land
» New and pre-owned

» Secure online application Call us tod_ay at
866-870-2612

www.mhdempire.com
Company NMLS #51371
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Master-Craft

Home Building Made Easy”
Attractive, Affordable,
Family Homes

Contact us to learn how
you can be a part of the
growing family of o8
Master-Craft Builders.  scan to visit

our website!

Mifflinburg, PA | 570-966-1053
Master-Craft, a Division of Ritz-Craft Corporation

CHECK OUT THE MEMBERS ONLY PAGE:

www.nyhousing.org/members-only

) EAGLE RIVER TIOVES

7 The Ulltimate FHome Valte with

" Quality, Durabifity & Fexibifity in
Design

21 5. Groffdale Road, PO Box 336
reola, PA 17540
P: (717)656-2381 F: (717)656-0316
Check out our website: www.eagleriverfiomes.net

We are also on Facebook and Instagram!!




COAST TO COAST.....YOUR INDUSTRY
LEADER HE&C

HayLoR, FREYER & COON'

AN ALERA GROUP COMPANY

The Manufactured Housing Insurance Leader Program Highlights Through HF&C

Professional Advice Dealer Physical Damage coverage offers an all-
in-one coverage form for inventory, cargo, tools

Prompt Claim Handling and equipment, labor value, and environmental
displays.

Inventory, Cargo & Installation Coverage General Liability Rates that apply per home sold for

— ; retailers, and per site for community owners.
General Liability, Automobile, Toter Coverage ) P Y
Business Income Coverage responds to loss of

income resulting from direct damage to NON

FEDpRERS owned homes in your community.

Umbrella Enhanced Property Coverage that includes
additional amounts of coverage for monies and
Employee Theft securities, and computer equipment.
i General Liability extensions giving aggregate limits
Non-Owned Debris Removal per location, and automatic additional insured

wording.
Rental Homes _ . _ _
Automobile coverage that includes hire physical

damage coverage and rental reimbursement
expense,

Association Tom Normoyle Bonding capabilities to satisfy licensing or permit
800-289-1501 requirements.
tnormoyle@haylor.com

Proud Member of the NY Manufactured Housing

/iwsm#? AL ow (falue




