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NYS CERTIFICATION TRAINING ISSUES EXPLAINED
Joel Harper, Trainer; MHC Consultants

There has been some confusion recently about
training, specifically on-line training, so | wanted to
take some time to hopefully explain some of the
issues to make the process of certification easier for
everyone.

Make sure that you signed up for the right
training. Article 21-B training is necessary for all
certifications, from manufacturers to mechanics. If
you have never been certified previously, you need
this training. The online training requires a test, poll
completion and specific attention ratios. This is the
requirement from the Department of State for all
online classes. Also, make sure you download the
handout at the link provided on the session
information page at meetny.ny.gov. You can use
that handout during your test.

What are the attention ratios you ask? WebEx
tracks the time that you are engaged with the
program as the main thing running on your screen.
So if you have email, another browser on the side, a
pdf viewer for the class notes open on your screen,
or any other program running, WebEx registers that
you are "not present," and the host or presenter
will see a red exclamation mark next to your name
in the chat box. Please understand that if you do
not achieve the required ratios, there is nothing |
can do to change that.

Now back to training. If you plan to certify as an
installer, there are additional steps for you to
complete. You must take the 13 hour course
presently offered by MHEI for NY based installers.

Training, cont. on page 7

HEAP ASSISTANCE FOR YOUR TENANTS
Jon Greenbaum, PathStone Corporation

Residents of manufactured home communities
shouldn't have to choose between heating their
homes and paying lot rent. PathStone has prepared
a map of weatherization and HEAP programs
throughout the state. To view the map, visit:
https://www.google.com/maps/d/u/0/viewer?
mid=1fnhamIWiFgu2rqGZWALEg ppVwYkdhFQ&ll=
42.80717469628719%2C-76.20316534999999&2z=7

Weatherization services are free and available to
owners and renters of mobile homes whose income
is below 60% of the state median income (see HEAP
chart). Priority is given to seniors, families with

children and people with disabilities. If a member of
the home receives SSI, SNAP or HEAP they are
automatically eligible. The weatherization program
was started as a response to the 1973 oil crises. This
year, 2021, marks the 45th year Americans have
been benefitting from the program. Savings can be
significant, averaging 20% decrease in energy
use. All weatherization crew members are certified
in advanced energy efficiency and health and safety
techniques.

Home Energy Assistance Program (HEAP)
benefits are also available to renters or owners of

HEAP, cont. on page 7

Housing Now serves as a medium of exchange of ideas and information on the factory-built housing industry to our members. No responsibility is assumed by
the publisher for its accuracy or completeness. The views expressed and the data presented by contributors and advertisers are not to be construed as having
the endorsement of the New York Housing Association, unless so specifically stated.
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* Privately Owned & Operated Since 1988 ~ currently own MHCs
e Leader in Manufactured Home Communities o fr
e Highest Price Paid for Your Community
* Preserving the Employment of Your Staff
e Confidential, Free Property Evaluation
* No Brokers.” No Commissions
» Work with Principals, For a Smooth, Quick Closing

* Brokers Protected
Joshua Mermell - Senior VP of Acquisitions

Cell 248.508.7637 Office/Direct 248.538.3312 jmermell@rhp.com
31200 Northwestern Hwy. Farmington Hills, M| 48334

rhp.com




FROM THE NYHA PRESIDENT

WHAT A DIFFERENCE A YEAR MAKES

It's amazing how quickly
time goes by, despite all of
the  opportunities and
challenges that we all face.
A year ago, our world was
turned upside down as a
global pandemic was just
beginning to affect all of us
in ways that we had no
idea to predict. | recall thinking it was hard to
determine whether it was a bad episode of the old
TV show like the Twilight Zone or a strange real-life
version of Bill Murray’s Groundhog Day. The great
news is the worst, hopefully and thankfully, is
behind us and we all have plenty of things to be
positive about and look forward to.

The news now is about infection rates going
down, the success of vaccines being produced and
distributed and some restrictions, slowly but surely,
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being lifted. In March of 2020, our factories were
being told they had to shut down and production
stopped completely for almost 2 full months. Now
we are all dealing with huge backlogs and a strong
demand for housing. No question that people have
an even greater appreciation of having a nice
energy efficient house to call home. If you have to
be stranded someplace, you want to make it as
comfortable as possible.

We have all had to adjust to a different way of
doing business and respond to “the new normal.” |
believe in the old saying “the more things change,
the more they stay the same!” Those who recognize
this already realize that to be truly successful, and
for our industry to continue to grow, we must
always be customer focused and strive to produce
and deliver the best product and value we can for
the money. Nothing leads to more business than a
happy and satisfied homeowner or resident!

NYHA: MANY MEMBERS, ONE STRONG VOICE!

STATISTICAL SURVEYS, INC.

You have seen our figures quoted by manufacturers. Now you can have a report on your sales territory.
Monthly cost is $19.00 per report. To order, complete the form below:

Company

Address:

City

: Counties Desired: 1

4

On a monthly basis you will receive:
: « Top 30 manufacturers statewide
: o« Top 30 cities statewide

: « Afive-county report that lists sales by county, by brand and by type

Send to: Cheri Curtis, Statistical Surveys, Inc.
PO Box 88004, Grand Rapids, MI 49518-0004 Phone. 616-281-9898 Fax: 616-281-1876




REDMAN \:n HOMES.

www.redmanhomesofpa.com

1-800-733-6267

WEOFFER A FULL SUITE OF LENDING PROGRAMS
FOR CONSUMERS & BUSINESSES NATIONWIDE.

RETAIL PROGRAMS: B s NN

» Consumer lending programs for applicants of all credit scores MORTGAGE
» Specialty loan programs {park model, non-owner occupied home loans, land-in-lieu, plus more!) CORPORATION
» Competitive and flexible rates and terms

INVENTORY FINANCE:
» Competitive rates tailored to your specific floor planning needs
» No “due-in-full” date... EVER!
» No curtailments for 12 months

RETAIL & INVENTORY CON

866.709.6989 | sales@21;{mor 202‘
COMMUNITY PROGRAMS: e —

» CASH Program: New inventory at no up-front cost to you. Used and rental options available. LENDING THAT m You.
» Affordable consumer financing with 12-23 year terms is available for all credit scores.

» Financing available for rental homes in your community with a 10-15 year term. LET Us HELP Y[]U
aEE
844.343.9383 | prospect@2istmortgage.com
This document is for information purposes only and we reserve the right to change any part of this policy without notice. U S T 0 D A N l
This document is not for consumer use, This is not an advertisement to extend consumer credit as defined by L]

Regulation Z. NMLS #2280
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Manufactured Housing Institute

MHI Calls on Congress to
Support Rental Assistance for
Housing Providers

In advance of last week's House Financial Services
Committee hearing entitled “More than a Shot in
the Arm: The Need for Additional COVID-19 Stimu-
lus,” MHI and its housing coalition partners urged
Committee members and Congressional leadership
to support efforts to ensure the continued financial
viability and stability of the rental housing industry.
The coalition called for a robust and targeted rental
assistance program as a better approach than a
protracted eviction moratorium for providing a sus-
tainable, long-term solution for American families
or landlords. MHI and its partners also called for
additional funding to support renters and housing
providers, and for current emergency rental assis-
tance funds to be disseminated in a manner con-
sistent with congressional intent. Finally, the letter
urged for the inclusion of funding for housing in any
infrastructure funding package passed by Congress.

NEWS & NOTES

MHI Advocates for More Education
for Appraisers about the
Enterprises’ New Manufactured
Housing Financing Programs

In remarks before the Federal Housing Finance
Agency (FHFA), Fannie Mae and Freddie Mac (the
Enterprises), MHI CEO Lesli Gooch emphasized the
need for Fannie Mae and Freddie Mac to meet their
statutory duty to serve manufactured housing and
urged FHFA to continue to hold the Enterprises’
responsible for meeting these obligations. MHI also
focused its remarks on the Enterprises’ appraisal-
related policies, practices and processes, specifically
as it relates to Fannie Mae’s and Freddie Mac’s new
programs — MH Advantage and CHOICEHome,
respectively — that provide conventional financing
for manufactured homes that are titled as real
estate and have certain site-built features known as
CrossMod homes. MHI expressed concerns that
appraisers are not aware of CrossMod and that it is
a distinct type of HUD Code manufactured home
and are by default using manufactured homes as
comparables, instead of site-built comparables,
when appraising a CrossMod home.

MHI Calls on the Administration to include Manufactured Housing
in Economic Relief Efforts

During a meeting with senior staff from the White House, Treasury Department, HUD, the Centers for
Disease Control and Prevention (CDC), and other agencies involved in the interagency review of the current
CDC eviction moratorium order, MHI and its housing coalition partners expressed concerns that the current
approach of eviction moratoriums is failing to address the scope of damage in the housing sector and will not
meet the long term needs of renters and housing providers. MHI also reiterated that manufactured housing
residents and community owners and operators must be included in any federal COVID-19 economic relief
efforts including ensuring access to rental assistance funding. As the Administration considers policies to
support renters during the pandemic, MHI strongly encouraged the Administration to ensure that people
who live in manufactured housing communities are eligible for rental assistance and other programs to help
them make lease payments on the land on which their manufactured home is sited. During discussion about
the Paycheck Protection Program, MHI again called on the Administration to clarify PPP guidelines regarding
the eligibility of manufactured home communities to receive funds. Prior to the call, the housing coalition

sent a letter outlining its concerns with the order.
Page 5




ultimate
kitchen

~ Low rate financing

~ Best service available

# Quick credit decisions

»~ Purchases and refinances

~ In communities or on private land
»New and pre-owned

» Secure online application

Call us today at
866-870-2612

www.mhdempire.com
bt o

2020

A Great Time to Focus Your Vision on

RISK MANAGEMENT

P=VHWC.

NEW HOME WARRANTIES

|« 10Year Standard or 10 Year

ATLANTIC

HOMES

Builder-Dealer
and Manufacturer
Warranties

LET US HELP YOU SEE MORE
CLEARLY WHEN IT COMES TO
PROTECTING YOUR BOTTOM LINE

Structural Warranties
Unigue Incentive Program
Competitive Rates
Selective Enrollment
* Excellent Marketing Tool
Clearly Written Warranty Standards

www.atlantichomespa.com

= Proven Dispute Resolution Process

Tifanee McCall

800.247.1812 ext. 2132
sales@mhwconline.com
www.mhwconline.com/NY




Training, cont. from page 1

https://

You can sign up here:
www.manufacturedhousingeducation.com/
registration/register.cfm?reg=6378&evt=NewYork-
MHIP-icReg&t=1613665523213

Once you have completed that training, you can
then take the 21-B training. The test at the end of
the training is not the Installers test, it is the 21-B
test. You will have to take a separate test for the
Installer Course, which is required by the regulations
contained at 19 NYCRR Part 1210. Once you have
passed the Installers test, you are eligible to apply
for certification.

Mechanics are required to take a separate 3
hour course along with the 21-B course. There will
be a test at the end of that class that you must pass,
as well that is separate quiz from the 21-B course
test.

You have 2 opportunities to take and pass the
course. After that, you will have to retake the
course. Take your time, use the handouts that you
can download.

If you are already certified, you should not sign
up for the 21-B training course. You cannot use it for
continuing education. You cannot utilize a

continuing education course to satisfy the initial
training requirement.

The online continuing education course has the
same guidelines as the 21-B course, so remember
to keep WebEx front and center.

Once you have completed the course and
passed the test, whether it’s initial training or
continuing ed, remember that you must send in
your application for certification the NYS
Department of State Licensing Division. They are
found here: htips://www.dos.ny.gov/licensing/
manufhousing/manufhousing,html  Please make
sure you use the correct form. Individuals use the
limited form, entities use the form that says what
type of business you conduct.

You will need to include the certificate of
completion you received from class with your
application. Installers and mechanics will not
receive a separate certificate for 21-B, as it is
understood you completed that class as part of
your overall completion of coursework.

| hope this information helps clear up any
confusion about the on-line training program. If you
have more questions, please feel free to reach out
to me at joel@consultwithmhc.com

HEAP, cont. from page 1

homes in MHCs. Participating vendors are paid
directly. HEAP also has an emergency benefit for
income eligible households facing gas or electric
shutoffs or have less than a quarter tank of propane
or fuel oil. In addition, HEAP provides a Heating
Equipment Repair and Replacement Benefit for
furnaces and other direct heating equipment. Clean
and Tune benefits are also available, providing
cleaning and repairs of primary heating equipment
as well as installation of carbon monoxide detectors
and programmable thermostats.

During the New York State Covid Emergency
residents do not need to apply in person and can
apply over the phone. The online Weatherization
and HEAP map provides phone numbers for the
program in your area.

Regular HEAP Benefit Amounts 2020-2021

Base
Benefit

Amount Living Situation

$21 Eligible households that live in government subsidized
housing or a group home setting with heat included in
their rent.

$40 or Eligible households who have heating costs included
$45 as part of their rent.

$675 + Eligible households whose primary heat is oll,
applicable kerosene, or propane and who make direct payments

add-ons to the vendor for heating costs.

$525 +
applicable pellets, coal, corn or other deliverable fuel and who

Eligible households whose primary heat is wood, wood

add-ons make direct payments to the vendor for heating costs.

$350 + Eligible households whose primary heat is electricity or
applicable natural gas and who make direct payments based on

add-ons their household'’s actual usage to the vendor.




YOUR LIFESTYLE
BUILT BETTER.

TITAN
HOMES

CONTACT:
Ron Major, Sales Manager

951 Route 12 South
Sangerfield, NY 13455

T: 800.937.3911 ext.1611

www.titanhomesny.com




COMING EVENTS: www.nyhousing.org/events

Remote Continuing Education Remote Area Meeting

Remote Area Meeting NYHA Board Meeting

Remote 21B & Mechanics Training Remote 21B & Mechanics Training
NYHA Board Meeting NYHA Board Meeting

Remote Area Meeting Summer Golf Outing

Remote Area Meeting Continuing Education, Syracuse
Remote Continuing Educarion 21B & Mechanics Training, Syracuse
Remote Area Meeting

To register and pay for any
event, please visit:
www.nyhousing.org/events

OIL TANK CLEANUP & REPLACEMENT PLAN

- AT % -:-——'m: e

ProGuard offers manufactured housing oil heat customers
protection for aboveground oil storage tanks and lines.
Should an accidental oil release occur, you can feel
completely ensured that any problems will be handled quickly
and professionally.

MANUFACTURED HOME FINANCING & INSURANCE

Benefits Include: FiRsTCREDIT
v Up to $50,000 per loss for cleanup costs resulting from ORPORATION

an accidental oil release PENEWFORS, MRS #2245
New & Used Home Programs

v Up to $50,000 annual park blanket limit for third party Excellent Pricing & Terms

cleanup costs (off-site & groundwater)! Same Day Credit Decisions
Home Owners Insurance

v Up to $1,500 to repair or replace the tank! Packages Available
We Disburse All Funds at Closing!

v Pro-Active Tank Replacement

v Annual inspection of each oil tank in the community!
Contact us to enroll your community TODAY! | ~
888'354'0677 Call toll I'—ree; today to speak with a licensed

mortgage loan originator 1-800-562-6036
WWW. POWd erho rnAgenCY. CO m www.fi rst“editcorp.com




Real Homes.
Really Affordable.

UMH Properties, Inc.

is a real estate investment trust that owns and operates 7
manufactured home communities in the state of New
York. It is our mission to provide the best quality
affordable housing esidents of all ages.

' Find a Community Near You!
Brookview Village Kinnebrook Estates

Greenfield Center, NY Monticello, NY
518-893-2989 845-794-6066

Collingwood Waterfalls Village
Horseheads, NY Hamburg, NY
607-739-4623 716-648-3789

D&R Village Woodland Manor
Clifton Park, NY West Monroe, NY
518-383-9977 315-676-2016

Youngstown Estates

Youngstown, NY
716-648-3789

UMH

PROPERTIES, INC

UMH Properties, Inc.
Established in 1968
3499 Route 9 North | Freehold NJ 07728
www. umh.com 800.504.0670
NYSE:UMH




Pleasant Valley Homes, Inc.

Modular | Manufactured | Park Models

PLEASANT VALLEY
—— HOMES ——

PINE GROVE
— HOMES -

SINCE 1982

Www] )iIIl'f_{l’( ywehomes.com

570.345.6500 Quality Craftsmanship in the Amish Tradition

Building Better
Communities through

YOUR AD Best Practices
COULD BE HERE! . Commmnty Visits

. Review standards and principles

Let our experience guide you.

For more information visit
consultwithmhc.com or call 585-794-7545

CHECK OUT OUR
ADVERTISING
OPPORTUNITIES:

www.nyhousing.org/
advertising




2021 REMOTE AREA MEETINGS

Once again, Area Meetings scheduled in 2021 will be FREE to all active NYHA Members and are being held vir-
tually due to the ongoing Covid-19 pandemic. Each meeting will run for approximately 3 hours, and the fol-
lowing dates are scheduled: March 5 and March 19; April 16 and April 23; May 14 and May 28.

Planned topics for each meeting include:

2021 Legislative Update, including eviction proceedings and pending legislation in New York;
Resident Relations and how best to keep rent payments coming in during the eviction moratorium;
NYS DOS DBSC Certification News & Building Code Updates; and

STAR 2022: Rebates vs. Credits;

DOT Challenges; what issues are affecting your business?.

These meetings offer networking with industry peers and allow you to ask questions on topics of importance
to you and your business. Plan to attend!

What else would you like to have discussed? Please let us know!
Contact: bob@nyhousing.org or kathy@nyhousing.org

To register, visit: www.nyhousing.org/events then click on the date of the meeting you would like to attend.
You will receive a confirmation email upon completion of your registration and a link to use to log-in to the
meeting as the date gets closer.

B EAGLE RIVERFIOMES

21 5. Groffdale Road, PO Box 336
reola, PA 17540
P: (717)656-2381 F: (717)656-0316
Check out our website: www.eagleriverfiomes.net

We are also on Facebook and Instagram!!




ROCHESTER

COMMERCIAL REAL ESTATE CO.

| NEED PARKS!

. Retirement in your future?
. Considering Selling? The time is NOW!

Reﬁtemem Selling all sizes, conditions, and prices.
Just Ahead

We have sold over 150 Mobile Home
and RV Parks nationwide.

Huge demand, low supply - obtaining
MAXIMUM prices!

Experience Matters and we want to help YOU!

Contact Gerard (Jerry) Curre at 585-224-0100 x 202
Cell: 585-703-4600 or by fax at 585-224-0136

Do you need to know the
value of your Community?

We also have one of the most experienced
appraisers in the state. Skip Curre is a NYS
Certified General Real Estate Appraiser and
has over 30 years of appraisal experience in
all types of property East of the Mississippi.

Experience Matters and we want to help YOU!

Contact Lucien (Skip) Curre at 585-224-0100 x 203
or by fax at 585-224-0136

www.rochcomrealestate.com




MANUFACTURED HOME COMMUNITY
BUYERS WAITING FOR NEW LISTINGS

. RESULTS!!!

. Marketing Campaign includes a Complete Offering
Package designed to SELL your property

. Database of Investors-Waiting to BUY'

. Maximum Exposure leading to...

BT

Anita Bruckner
Integrity ~ Experience ~ Results

Rockbridge Realty Group, Associaie Broker
500 Linden Oaks, Suite 130
Rochester, NY 14625

= ROCKBRIDGE

A REALTY GROUP INC.

Phone: 585.752.3951

Fax: 585.282.0219

E-mail: Anita@AnitaBruckner.com
www.AnitaBruckner.com




(reen ACQUIRING LAND-LEASE
.. COMMUNITIES NATIONWIDE

Acquisitions
Recapitalizations

Joint Ventures
Tax-Efficient Structures

COMMUNITY TYPES:
All-Age - Age-Restricted
Stabilized - Lease-up - Development

18 communities with over 7,300 homes sites and growing!
T
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Jordan Kerger Managing Director
jordankerger @ greencourtepariners.com (312) 966-3828

www.GreenCourtePartners.com




I:IF&C COAST TO COAST.....YOUR INDUSTRY
HAYLOR, FREYER & ( le LEADERS

The Manufactured Housing Insurance Leader The Manufactured Housing Financing Leader

Professional Advice * Serving the Manufactured Housing
Prompt Claim Handling finance industry since 1983

Inventory, Cargo & Installation Coverage Low rate financing for purchases &

General Liability, Automobile, Toter Coverage refinancing

Property Home only

Umbrella Land/home financing

Employee Theft New & Pre-owned homes

Non-Owned Debris Removal In Communlty or Private PFODerty

Sean Dalton Tim Nolan
800-289-1501 MH 866-870-2612
sdalton@haylor.com tnolan@haylor.com

Empire Service Corp.

Rental Homes

(nsum?Af% Yow Value




