HOUSING NOW

August 2022

30" ANNUAL SUMMER OUTING — A HUGE SUCCESS!

Our traditional day of fun in the sun was a huge
success! A large number of members gathered for a
summer picnic on August 3" at Drumlin’s Country
Club in Syracuse, NY. It was a day of lively
conversation, laughter and camaraderie.

The day started off with our Annual Golf
Tournament at the prestigious East Course. Novice
and ace golfers alike played a full 18 holes. 2022
golf outing winners were: 1 Place Team — Team
Rochester Commercial Real Estate; 2" Place Team —
Team Titan Homes #1; and the 3rd Place Team —
Team Champion Homes Atlantic. Closest to the Pin
winners for Men and Women were Dan Shedon and
Jess Coon. Longest Drive winners for Men and
Women were Pam Hallak and Mike Cure. We had 19
golf teams in total. Thanks to all who participated!

Many association members joined with the
golfers in the afternoon for a fantastic clam bake
and luncheon at the NYHA Networking Reception.
Other fun afternoon activities included a Silent

Auction offering a fantastic list of great escapes at
various hotels and other venues throughout New
York, a 50/50 raffle and numerous door prizes.
Congratulations to Joe Sitts, winner of the 50/50
drawing!

We'd like to thank all of the 2022 Summer
Outing sponsors who helped make this day possible:
21" Mortgage Corp; Approved Credit Services;
Blevins; Bluestone Construction; Champion Homes —
Atlantic; Champion Homes — Redman; Champion
Modular; Greenberg Traurig; Haylor, Freyer & Coon;
Highland Holdings; Hoffman Homes; John A. Alvarez
& Sons; Manorwood Homes; Marlette Homes; MHC
Consultants; MHD Empire Service Corp.; National
Latham Group; PennWest Homes; Powderhorn
Agency / ProGuard; RHP Properties; Rochester
Commercial Real Estate; Titan Homes; Triad
Financial Services; and UMH Properties.

Thanks for a great 2022 Summer Outing!

COMING SOON - 72" ANNUAL CONVENTION & TRADE EXPO!

CHECK OUT PAGE 9 FOR MORE DETAILS!
Watch your mail & email for further details.

Tickets go on sale September 1, 2022
OCTOBER 19-20, 2022

Turning Stone Resort, Verona NY

Housing Now serves as a medium of exchange of ideas and information on the factory-built housing industry to our members. No responsibility is assumed by
the publisher for its accuracy or completeness. The views expressed and the data presented by contributors and advertisers are not to be construed as having

the endorsement of the New York Housing Association, unless specifically stated.




* Highest Price Paid for Your MHC
« Smooth, Quick Closing

* Free Property Evaluation

* 100% Confidential

Brokers Protected Joshua Mermell
Senior VP of Acquisitions

Email jmermell@rhp.com
Cell 248.508.7637
Office/Direct 248.538.3312
31200 Northwestern Hwy,
Farmington Hills, M| 48334
rhp.com

@ PROPERTIES | americd’s home®




FROM THE NYHA PRESIDENT

FULL STEAM AHEAD

It was a pleasure seeing so many members turn out for our annual summer
outing on Wednesday August 3™. A sincere thank you to Bob Capenos and Kathy
Pratt for all the time and effort that goes into planning such an event. Thanks to
Julie Harper and Denise Price for helping out at the registration table and of
course John Copeletti and Neil Bandel for the great job selling tickets to the 50/50
drawing. Congratulations to Joe Sitts of Titan Homes who walked away with over
S600 from this years’ drawing! | also would like to thank all of our sponsors, we
obviously could not do this every year without your continued support.

JOE BUSHEY

Now it is on to planning our Annual Meeting and Convention. The world class Turning Stone Resort has
again been reserved for October 19 & 20, 2022. Please mark your calendars and be sure to bring along a
friend this year. Our goal, as always, is to have as much participation as possible, and we strive to provide as
much material as we can to help grow your business. Be watching for the emails and mail for this year’s
agenda and how to register. We hope some of you will also consider sponsor this year’s event.

| wish | could tell all of you what the future holds, but unfortunately that is a little bit above my paygrade.
| have no idea where pricing of materials and services will eventually end up, nor where the next crisis will
come from. What | do know is those who stay focused on being competitive in the market place, and provide
a service that is worth what they are charging for it, will always find a way to grow their business and have
more work ahead of them then they know what to do with. Best of luck to all of you to a successful 2022, we
are already almost 2/3 of the way to this year’s finish line!

NYHA: MANY MEMBERS, ONE STRONG VOICE!

STATISTICAL SURVEYS, INC.

You have seen our figures quoted by manufacturers. Now you can have a report on your sales territory.
Monthly cost is $19.00 per report. To order, complete the form below:

Company

Address:
P City

: Counties Desired: 1

4

: On a monthly basis you will receive:

: o« Top 30 manufacturers statewide

: « Top 30 cities statewide

: « Afive-county report that lists sales by county, by brand and by type

Send to: Cheri Curtis, Statistical Surveys, Inc.
PO Box 88004, Grand Rapids, MI 49518-0004 Phone: 616-281-9898 Fax: 616-281-1876




ZzaMHI

Manufactured Housing Institute

Senate Committee Directs HUD to Focus on
Program Updates for Manufactured Housing

The Senate Appropriations Committee has
released its Fiscal Year 2023 spending bill for HUD
and included in its accompanying Committee Report
directives to HUD on top priorities for MHI. The
Report directs HUD to review and modernize its
financing guidelines for all of its manufactured
housing mortgage programs and calls on HUD to
publish the fourth and fifth sets of updates to the
HUD Code. These directives align closely with some
of the Committee Report Ilanguage that
accompanied the recently passed House Fiscal Year
2023 HUD spending bill. The proposed fourth and
fifth sets of updates to the HUD Code have been
published in the Federal Register and are now open
for public review and comment.

MHI will continue working with the Senate
appropriators to ensure they support the House
language directing HUD to ensure that energy

efficiency standards incorporated into the HUD
Code are cost-effective with respect to housing
affordability. In addition, MHI will work to support
the creation of a $500 million program at HUD for

the preservation of manufactured housing
communities, which was included in the House bill.

Senate Includes Extension of 45L Energy
Tax Credit in Spending Agreement

An extension of the 45L Energy Efficient New
Home Tax Credit for manufactured housing is
included in the Senate’s $700 billion “Inflation
Reduction Act of 2022,” which was announced late
last week to address climate, tax, and health care
priorities of the Administration. As currently written,
the legislation would make the tax credit retroactive
for 2022 and extend it through 2032. Beginning on
January 1, 2023, the 45L tax credit would increase to
$2,500 for homes meeting the requirements of
Energy Star and $5,000 for homes certified under
the Department of Energy’s zero energy ready home
program.

NEWS & NOTES

MHI Cautions Congress on Proposals to Further
Curtail FannieMae & FreddieMac Support for MHC

Senator Hickenlooper (CO) and Representative
Axne (IA-03) have invited their colleagues to sign a
letter calling for FHFA Director Thompson to
increase tenant protections for those owners and
operators receiving financing from Fannie Mae and
Freddie Mac. MHI has reached out to all Democratic
members of Congress urging them to not sign the
letter. The current Fannie Mae and Freddie Mac
tenant lease requirements have been in place since
last Fall and include requirements to protect against
exorbitant rent increases and predatory practices.
No evidence has been cited demonstrating that
these protections have not worked since they were
put into place. MHI cautioned lawmakers that
adding more restrictions will only hurt the very
homeowners they seek to protect. Federal policies
should encourage capital investment into land-lease
communities to increase the supply of quality
affordable homeownership options, to preserve
these communities and protect them from closure.

ICYMI — States Granted Expanded Use of
Federal Funds for Affordable Housing

Federal funds provided to states to recover from
the pandemic can now be used for affordable
housing programs, which could include MH. In a July
announcement, the Treasury Dept urged states to
use State and Local Fiscal Recovery Funds (SLFRF)
for the development, repair, and operation of
affordable housing units. Changes are focused in
two areas: 1) allows for loans for the construction of
affordable housing or to finance a necessary
investment in water, sewer or broadband; and 2)
expands the list of eligible uses of funds to include
federal programs that meet core requirements like
HOME, the National Housing Trust Fund, and USDA
multifamily preservation program. These programs
include the core requirements that relate to
resident income restrictions, long-term affordability
and related covenant requirements, tenant
protections, and housing quality standards. This
move comes as much of the $350 billion funds from
the SLFRF remains unspent.




YOUR LIFESTYLE
BUILT BETTER.

TITAN
HOMES

CONTACT:
Ron Major, Sales Manager

951 Route 12 South
Sangerfield, NY 13455

T: 800.937.3911 ext.1611

www.titanhomesny.com




REDMAN \:n HOMES.

www.redmanhomesofpa.com

1-800-733-6267

WEOFFER A FULL SUITE OF LENDING PROGRAMS
FOR CONSUMERS & BUSINESSES NATIONWIDE.

RETAIL PROGRAMS: s RN
» Consumer lending programs for applicants of all credit scores MORTGAGE
» Specialty loan programs {park model, non-owner occupied home loans, land-in-lieu, plus more!) CORPORATION
» Competitive and flexible rates and terms

INVENTORY FINANCE:
» Competitive rates tailored to your specific floor planning needs
» No “due-in-full” date... EVER!
» No curtailments for 12 months

RETAIL & INVENTORY CON

866.709.6989 | sales@21;{mor 202‘
COMMUNITY PROGRAMS: e —

» CASH Program: New inventory at no up-front cost to you. Used and rental options available. LENDING THAT m You.
» Affordable consumer financing with 12-23 year terms is available for all credit scores.

» Financing available for rental homes in your community with a 10-15 year term. LET Us HELP Y[]U
aEE
844.343.9383 | prospect@2istmortgage.com
This document is for information purposes only and we reserve the right to change any part of this policy without notice. U S T 0 D A N l
This document is not for consumer use, This is not an advertisement to extend consumer credit as defined by L]

Regulation Z. NMLS #2280




PENNSYLVANIA MANUFACTURED HOUSING ASSOCIATION
ANNOUNCES “IN-PERSON” ACM COURSE 1 & ACM COURSE 2
CLASSES BACK ON THE SCHEDULE!

Accredited Community Manager (ACM®): The
ACM® program is a comprehensive study of
manufactured home community management
topics. This program covers a broad range of
manufactured home community management
topics to include: management and resident
policies, community maintenance, leasing and sales
techniques,  marketing communities,  taxes,
insurance, financial management, business
planning, physical asset management, federal laws
and fair housing law. Community owners, managers
and others in key management roles within a
community may attend classes.

The in-person ACM® program consists of two
courses, the first lasting three and one-half days and
the second lasting two and one-half days.

~

FirstCredit

RPORATION OF NEW YORK, INC

MH Lending
You Can Trust
Since 1985

Manufactured Home
Lending in Land Lease
Communities

518-725-5000

Info@firstcreditcorp.com

www firstcreditcorp.com

First Credit Corporation of New York, Inc. NMLS Entity ID 3228

ACM Course 1 — October 18-21, 2022: The focus of
this 3 1/2 day course is Professional Community
Management and will cover an overview of the
varied responsibilities of the community manager.

ACM Course 2 — May 17-19, 2023: The focus of this
2 1/2 day course is Advanced Community
Management and will cover Community Operations
and Financial Management.

Member pricing extended to members of
home state MHA'’s.

For more info & to register, visit:
https://pmha.org/educational-events

SOLID COVERAGE
FROM FOUNDATION TO RAFTERS

Written Insured Warranties for
Manufactured Homes

« Limits liability & risk.

- Excellent sales & marketing
tool to attract more buyers.

+ MHWC's strong insurance
backing protects your
bottom line.

- Assistance & support
with customer disputes,
including free mediation.

- Peace-of-mind protection.

P=VHWC.

NEW HOME WARRANTIES

800.247.1812 Ext. 2188
sales@mhwconline.com

www.mhwconline.com




HOW MANY TIMES SHOULD A SALESPERSON FOLLOW UP WITH A WEB LEAD?
By David Finney, BildMedia

Easy. Until the lead asks the salesperson to
stop!!

Web leads are any lead that submit their info
via the internet. They could come from vyour
website, Google, social media, or some other digital
platform.

It’s very easy to submit contact info online, as
opposed to walking in the store or making a call, so
these leads have a lot less time invested in the sales
process than calls or walk ins. However, this doesn’t
mean they’re any less valuable - it simply means
that you need to invest more time in them to close
the sale. They took the first step and sent in their
info, now it’s the sellers job to get them to the
closing table.

On average, it takes up to 8 touch points to
make a sale. So if you’re not calling/texting/
emailing new leads at LEAST 8 times, you’re missing
out on business!

Here’s the most important step in the whole
process...respond quickly. If they submit their info
at a reasonable time, call them immediately. If that
lead sent in their info, that means that they're
thinking about buying from you, and there will be
no better time to call them. Don’t wait until after
lunch, or tomorrow, or when you’re free. Call
immediately.

If that first call doesn’t work, keep calling/
texting/emailing and until they either 1) buy from
you, or 2) ask you to stop. Buyers are getting hit
from every angle, and you have to be persistent to
rise above the noise. A web lead submitted their
info in an attempt to be contacted. There's nothing
wrong giving a 10x effort to do what the lead
requested and get them on the phone and into your
store.

And finally, when you've called, texted, left
voicemails, 10, 15, maybe 20 times, and you still
have not heard back, what then? Do you give up
and never contact the lead again? Of course not.
You put their email into a list that you email
monthly when you have a sale, new home, promo,
or anything else of interest. You've got their contact
info, so there's no reason to keep telling them how
amazing your business and products are.

BiLD

MED

david@bildmedia.io
https://bildmedia.io/

NYHA WOULD LIKE TO FEATURE YOUR BUSINESS IN AN UPCOMING NEWSLETTER!
Tell us what’s happening with your business - brag about what you have going on!

Have you made any major infrastructure changes?
Do you collect items for donation?
Has your community grown?
Has your retail business seen great growth?
Does your company offer any new and interesting products?
Do you have a good story of neighbor helping neighbor?

Tell us something positive that may help a fellow member!

Photos and text can be sent to the Association office via email: kathy@nyhousing.org

Page 8




SAVE THE DATE - 72" ANNUAL CONVENTION - OCTOBER 19-20, 2022

Eea Uil

Leading with Energy! When you think about what you think about, does it give you
energy or take it away? Impactful leaders know they must set the tone for themselves
and those around them. How different would your impact be if you were able to create
an energized culture that can thrive in times of uncertainty and change? Now’s the
time to commit to leading with energy. Coach Phil McShan will share from his 20 years
of sales and leadership experience. You'll learn to flex the two most powerful brain
muscles: how to facilitate growth; and how to sell in times of change.

Manufactured Housing and You: Joel Harper will be presenting an overview of the
Housing Stability and Tenant Protection Act, Section 233 of the Real Property Law, and
other sections of NY law that directly affect you as a community owner.

Za\ Rural Housing Coalition
of New York

Preserving the Affordability of

Manufactured Housing AND MORE!

Communities: a panel discussion
led by the Rural Housing Coalition Watch your mail &
of New York. email for more

Legal / Legislative Review details!

from Mark Glaser, Esq.
Greenberg Traurig

TICKETS GO ON SALE SEP 1, 2022!

OVERNIGHT ACCOMMODATIONS

Featured accommodations at Turning Stone Resort are the

Hotel and the Tower at $169; Junior Suites at $249; or Lodge

Suites at $279. All room rates are subject to Oneida Indian

taxes and surcharges. The rate is good for the nights of

October 19 & 20 for Convention guests. To obtain the group

rate, call the hotel at 1-800-771-7711 and state “New York
5218 Patrick Road Housing Association Convention” for reduced rates.

Verona, NY 13478 Cutoff date for discounted rates is Sep 19, 2022!

Page 9




ROCHESTER

COMMERCIAL REAL ESTATE CO.

AS FEDERAL INTEREST RATES RISE,
THE VALUE OF YOUR PARK DECLINES!

SELL YOUR PROPERTY TODAY WITH OUR TRUSTED TEAM

‘\ .

JERRY CURRE LUcIEN P. CURRE TIMOTHY GOLAN DANIEL S. SHELDON

PRESIDENT VICE PRESIDENT LICENSED REAL ESTATE LICENSED REAL ESTATE
LICENSED REAL ESTATE CERTIFIED REAL ESTATE SALESPERSON SALESPERSON
BROKER GENERAL APPRAISER

ACT FAST TO GET THE BEST PRICE FOR YOUR PARK!

CALL 585-224-0100 TODAY!

BENEFITS OF WORKING
WITH OUR TEAM:

50 YEARS OF INDUSTRY EXPERIENCE
LONG LIST OF QUALIFIED BUYERS
FREE APPRAISAL OF YOUR PARK

NO LISTING REQUIRED

LONG TRACK RECORD OF WINS!

FOR MORE INFORMATION, VISIT WWW.ROCHCOMREALESTATE.COM
OR EMAIL JERRY CURRE AT ]ERRY@ROCHCOMREALESTATE.COM
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HOLE SPONSORS LONGEST DRIVE (Men)

Approved Credit Services
LONGEST DRIVE (Ladies)
Blevins, Inc.

CLOSEST TO THE PIN (Men)

Titan Homes

Bluestone Construction

Champion - Atlantic

Champion — Redman

Champion Modular
Haylor, Freyer & Coon CLOSEST TO THE PIN

John A. Alvarez & Sons (Ladies)
UMH Properties
BEVERAGE CART

21t Mortgage Corp.

Manorwood Homes

MHC Consultants

MHD Empire Service Corp. Cook Properties

National Latham Group, LLC Greenberg Traurig
Hoffman Homes
Marlette Homes
Powderhorn Agency / ProGuard
RHP Properties

We'll see you on August 2, 2023
for the 31° Annual Summer Outing!




ultimate
kitchen

ATLANTIC

HOMES

www.atlantichomespa.com

MHD Empire Service Corp.

YOUR 1°" CHOICE IN MANUFACTURED HOME LOANS

wi |

~ Low rate financing

~ Best service available

# Quick credit decisions

»~ Purchases and refinances

~ In communities or on private land
» New and pre-owned

» Secure online application

Call us today at
866-870-2612

www.mhdempire.com
Company NMLS #51371

Do your employees
receive emails from

NYHA?

Visit our website at:
www.nyhousing.org/
create-account
to sign them up as a
staff member of
your company so
they don’t miss
important & timely
information!




ATTORNEY RECOMMENDATIONS

The NYHA office gets many requests from members throughout New York looking for names of
Attorney’s with knowledge and experience on Manufactured Housing issues. Sometimes our
Attorney members are too far away or are too busy to take on new clients.

If you have an Attorney to recommend, suggest they contact the Association office via phone (800-
721-HOME) or email (info@nyhousing.org) to be added to our list.

The current list can be found at: https://www.nyhousing.org/news/attorney-recommendations

OIL TANK CLEANUP & REPLACEMENT PLAN
B . -_.__._—. ol ‘.

NEW YORK

HOUSING

ASSOCIATION; INC.

ProGuard offers manufactured housing oil heat customers

protection for aboveground oil storage tanks and lines. NEED ASSISTANCE?
Should an accidental oil release occur, you can feel

completely ensured that any problems will be handled quickly Contact us at:

and professionally.

Benefits Include: 634 Watervliet Shaker Rd.

Latham, NY 12110
v Up to $50,000 per loss for cleanup costs resulting from

an accidental oil release Phone: 518-867-3242

v Up to $50,000 annual park blanket limit for third party

cleanup costs (off-site & groundwater)! Fax: 518-867-3242

v Up to $1,500 to repair or replace the tank! E-mail:
bob@nyhousing.org

v Pro-Active Tank Replacement )
kathy@nyhousing.org

v Annual inspection of each oil tank in the community!
Contact us to enroll your community TODAY! Website:

888-354-0677 www.nyhousing.org
www.PowderhornAgency.com




Real Homes.
Really Affordable.

UMH Properties, Inc.

is a real estate investment trust that owns and operates 7
manufactured home communities in the state of New
York. It is our mission to provide the best quality
affordable housing esidents of all ages.

' Find a Community Near You!
Brookview Village Kinnebrook Estates

Greenfield Center, NY Monticello, NY
518-893-2989 845-794-6066

Collingwood Waterfalls Village
Horseheads, NY Hamburg, NY
607-739-4623 716-648-3789

D&R Village Woodland Manor
Clifton Park, NY West Monroe, NY
518-383-9977 315-676-2016

Youngstown Estates

Youngstown, NY
716-648-3789

UMH

PROPERTIES, INC

UMH Properties, Inc.
Established in 1968
3499 Route 9 North | Freehold NJ 07728
www. umh.com 800.504.0670
NYSE:UMH




Pleasant Valley Homes, Inc.

Modular | Manufactured | Park Models

PLEASANT VALLEY
— FHOMED “=——

DESIGN FOR LIFE

J»*s, PINE GROVE

;;:»;; — HOMES -
>

> SINCE 1982
> g

\\'\\”\\'.]Ji] 1C8TC 'J\'(‘ll()[Tl €5.COom

570.345.6500 Quality Craftsmanship in the Amish Tradition

CONSUMER GUIDI
FACTORY-BUILT HOUSING

The Consumer Guide to Factory-Built Housing is a
fantastic resource to share with prospective
tenants. Buying a home is a big step! The facts and
(B:gmﬁ:hmugh info included in the Buying Guide help make the

Best Practices process more understandable.

Help your tenants make smart and well-informed
. Appraisals i1 buying decisions by offering them a copy of this

. Community Visits Guide. NYHA Members can purchase the Guide

+ Review standards and principles from the Association office for $1 each.

Let our experience guide you. You must make a minimum purchase of 25 Guides.
For more information visit For more info, please contact:

consultwithmhec.com or call 585-794-7545
Kathy@nyhousing.org or call 800-721-HOME




2022 CALENDAR OF EVENTS

(Tentative — dates & times subject to change)

Continuing Education Remote Only 9am-12 pm
21B & Mechanics Turning Stone Resort 9am-4pm
Board Meeting Turning Stone Resort lpm-4pm
Convention Banquet Turning Stone Resort 6pm-9pm
72" Annual Convention Turning Stone Resort 9am-5pm

Continuing Education Turning Stone Resort 9am-12 pm

To register for any event, and for more details, please visit:

www.nyhousing.org/events

@ EAGLE RIVERFIOMES

Quuality. Dwrability & Flexibility in
Design

21 5. Groffdale Road, PO Box 336
reola, PA 17540
P: (717)656-2381 F: (717)656-0316
Check out our website: www.eagleriverfiomes.net

We are also on Facebook and Instagram!!




(reen ACQUIRING LAND-LEASE
.. COMMUNITIES NATIONWIDE

Acquisitions
Recapitalizations

Joint Ventures
Tax-Efficient Structures

COMMUNITY TYPES:
All-Age - Age-Restricted
Stabilized - Lease-up - Development

18 communities with over 7,300 homes sites and growing!
T

oy

| —:"‘A
N\

Jordan Kerger Managing Director
jordankerger @ greencourtepariners.com (312) 966-3828

www.GreenCourtePartners.com




I:IF&C COAST TO COAST.....YOUR INDUSTRY
HAYLOR, FREYER & ( le LEADERS

The Manufactured Housing Insurance Leader The Manufactured Housing Financing Leader

Professional Advice * Serving the Manufactured Housing
Prompt Claim Handling finance industry since 1983

Inventory, Cargo & Installation Coverage Low rate financing for purchases &

General Liability, Automobile, Toter Coverage refinancing

Property Home only

Umbrella Land/home financing

Employee Theft New & Pre-owned homes

Non-Owned Debris Removal In Communlty or Private PFODerty

Sean Dalton Tim Nolan
800-289-1501 MH 866-870-2612
sdalton@haylor.com tnolan@haylor.com

Empire Service Corp.

Rental Homes

(nsum?Af% Yow Value




