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Course Information

This course qualifies and has been approved by the Department
of State for credit for continuing education for the manufactured
housing certification program.

3 hours, Manufactured Housing Continuing Education
Course number: mfg0009105

Course provider: NYHA
Location: Online
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Attendees must be in the webinar within these
parameters to receive credit

Joining - Before the scheduled start time to 15 minutes after
the scheduled start time.

Leaving — more than 10 minutes before the end time of
actual presentation.

Joining and leaving outside of the above timeframes wiill
prohibit attendees from receiving course credit.

Course Development
Utilized Installation Instruction Manual for

HOMES
www.titanhomesny.com

@ CHAMPION

Thank you to: Ed Ostrander, General Manager; Mike Perri, Service Manager; Jacob
Nelson, Quality Control;
Champion Home Builders, Titan Homes Division - Sangerfield, NY




Course Development

-Blevins -

www.blevinsinc.com

Thank you to: Fred Smith and Tiffany Lawrence for providing manuals, tech
specs and demonstration equipment

Course Development

SKYLINE

www.skylinehomes.com

Thank you to: John Jacon for providing images and technical assistance

Course Development

New | Department of State
STATE | Building Standards & Codes

Thank you to: Christopher Therrian for providing images and technical assistance




Course Development

William Sherman
Assistant Director — Inspection & Manufactured Housing
Division of Building Standards and Codes

_f hew_ | Department of State
P \ 1A | Bulding Standands & Codes

Special thank you to: William Sherman for his invaluable assistance in the
creation of this program, and for asking me a question one time at a
meeting.
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What is a Manufactured Home?

What is a Manufactured Home?

- A structure designed as a dwelling




Dwelling and Dwelling Unit

Dwelling “means any structure that contains one
to a maximum of four dwelling units, designed to
be permanently occupied for residential living
purposes.”

Let's look at
the HUD
definitions...

Dwelling unit “means a single unit that provides

complete independent living facilities for one or

% more persons, where the occupancy is primarily
‘= permanent in nature, including permanent

provisions for separate living, sleeping, cooking,
eating, and sanitation.”
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What is a Manufactured Home?

- A structure designed as a dwelling

Manufacturers may not design or build HUD code homes for
multifamily or other non-single family residential use.

Retailers may not sell HUD code homes for purposes other than
single family use

What is a Manufactured Home?
- A structure designed as a dwelling

- Transportable in one or more sections
- 8 feet wide (or more) in the traveling mode
- 320 square feet or larger
- Built on a permanent chassis
- With or without a permanent foundation
- Pre-installed plumbing, heating, hvac
- Built after June 15,1976
And...




What is a Manufactured Home?

- Bearing a seal signifying conformance to the
design and construction requirements of the
Department of Housing and Urban
Development, Manufactured
Home Construction and Safety
Standards, 24 CFR Part 3280
(HUD Code)

§
i
:

What is a Manufactured Home?
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What is an attached Manufactured Home?
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What is an attached Manufactured Home?

An attached manufactured home is two or more
adjacent manufactured homes that are
structurally independent from foundation to
roof and with open space on at least two sides,
but which have the appearance of a physical
connection (i.e. zero lot line)

Appendix BA 103

What is a Manufactured Home?

What is a Manufactured Home?




What is a Manufactured Home?

What is a Manufactured Home?




What is a Manufactured Home?
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‘What is a Mobile Home?

“A manufactured home is not a motor home or tral:ler,

and although it is often called a “mobile home,” it is
not that either.” *

- A structure designed as a dwelling
- Built before June 15, 1976

And...
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‘What is a Mobile Home?

May or may not contain a label certifying compliance with
NFPA, ANSI or a specific state standard.

LISTED
MOBILU{OME




MHC Consultants LLC]

What is a Factory Manufactured Home ?
- AKA: Modular Home
- A structure designed as a dwelling
- Transportable in sections
Intended for permanent foundation
- Constructed in a manufacturing facility
- Frame on modular
And...

2T
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* Bearing a NYS Insignia of Approval signifying
conformance to design and construction
requirements of the NYS Uniform Fire Prevention
and Building Code

RCNYS Wi
nesicONTIAL CO08 STATE OF NEW YORK
ow voux sTaTe U=l
aeranrment ov 8148
4 INSIGNIA OF APPROVA
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Image courtesy of Skyline Champion
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‘What is a Park Model Home?

- Astructure designed as a temporary
dwelling

— Seasonal Use
- Transportable by LD truck
- Built on a single chassis
- 400 Sqg Ft or less

And...

‘What is a Park Model Home?

- Astructure designed as a temporary
dwelling

— Seasonal Use
- Transportable by LD truck
- Built on a single chassis
- 400 Sqg Ft or less

And...

« May or may not contain a label certifying
compliance with ANSI A119.5

“Recreational Vehicle” standard.
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What is a Park Model Home?

Seasonal Use
- Transportable by LD truck
Dot o H

>N

* Astructure designed as a temporary dwelling

themanufacturer as comp! th

May or may not éontam a label certifying
compliance with ANSI A119.5
“Recreational Vehicle” standard.
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What is a Park Model Home?

Seasonal Use
- Transportable by D truck

* Astructure designed as a temporary dwelling

D L

ufactu

compliance with ANSI A119.5
“Recreational Vehicle” standard.

May“or‘ may not éontam alabel certifying

a7

‘What is a Park Model Home?




‘What is a Park Model Home?

Whatis a CrossMod ® ?

50

Whatisa CrossMod ® ?

A CrossMod® is a marketing term for a HUD code home that meets the requirements of the
Fannie Mae and Freddie Mac MH Advantage program.
Multi-Section, not single
No metal siding
Eaves 6" or greater
One of the following:
o Dormer and covered porch (Min 72 sq. Ft.)
o Dormer and attached garage or carport
o Covered porch (Min 72 sq. Ft. And attached garage or carport)
e Low profile finished floor set not to exceed 30" from bottom of floor joist to exterior
grade for front or other entry elevation barring site topography

5T




What is a CrossMod ® ?

Definition continued:

e One of the Following Energy Standards
o U-Value of 0.076 or less
o 2009 International Energy Conservation Code
o Energy STAR

e Finished Drywall throughout including closets

e All cabinets must be solid wood or veneered

e No plastic features in bathrooms

4
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Financial Security
“A person or business entity certified...

must maintain an acceptable deposit account, letter of
credit or surety bond in full force and effect...

Financial Security
“A person or business entity certified...

must maintain an acceptable deposit account, letter of
credit or surety bond in full force and effect...

At all times while certification is in effect;

Financial Security
“A person or business entity certified...

must maintain an acceptable deposit account, letter of
credit or surety bond in full force and effect...

At all timmes while certification is in effect;

At all times while certification is suspended; and




Financial Security
“A person or business entity certified...

must maintain an acceptable deposit account, letter of
credit or surety bond in full force and effect...

At all times while certification is in effect;
At all times while certification is suspended; and
At all times foIIowinaqthe expiration or revocation of

certification until the expiration of time frame under
which a homeowner can file a complaint...

Financial Security
“A person or business entity certified...
..time frame under which a homeowner can file a compliant...

If complaint has been filed, until such time as complaint is
resolved.

1. 21-B Order satisfied; or
2. 21-B Judgment satisfied; or
3. Appeal timeframe has expired
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Corporations, LLC’s, LLP’s
- These business entities applying for recertification must
employ...

(1) at least one certified person
- That employee must apply for limited certification

- meeting the appropriate experience and education
requirements

Payment of appropriate application fees
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Individuals Applying for Certification
- Meets the appropriate experience and education
requirements.

Payment of appropriate application fees

DBA's
— DOS is now issuing certifications in the name of DBA's
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Renewal Documents

Approx. 90 Days prior to your expiration
Mailed to your address of record
Don't rely entirely on DOS
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YOUR ATTENDANCE HERE TODAY DOES NOT
AUTOMATICALLY: GRANT CERTIFICATION

You must file appropriate application(s) ...

S

Renewst of Limited Cortifcation

Division of
Ucensing Services




Renewal Applications

» Paperwork

Renewal Applications

« Address Change
« Entity Type

v
Provide current information in this appicason. If any Informaton provided in NS appiicason differs
 application for intial certfication, check this box (X and describe the change(s) in an afiached

Check sppicatie box: Agpicantis s Ll indnidusl L Trade Name [ Gaoarsl Partaestip

C Coperation KiLtc O Cur

Renewal Applications

- Address Change
- Entity Type =

- Applicant’s IW’T“ ———

Appicarts Name. Appbcant's Carthcaton Mo
Housing C¢ ity C Itants LLC 1RETXXXXX

08A ot any

p—
(585) 794-7545
Sreet Asaens T

160 Wilkinson Rd

Coy, St Tp =
Fairport, NY 14450 joel@consultwithmhc.com

Vavrg Adrens 1 Swert S v =5

E ocfn otmtese




Renewal Applications

Address Change
- State of Formation
- Applicant’s Information
« Employee(s)

Indiiduals ised below have certifcaton 2 3 Limited Retalerand are I the employ of the appliant

: Comteaten s Contiiton tapraton Cate

Julie Harper TRETXXXXLOOI 4/26/2026 = =
Joel Harper TRETXXXXLOO2 4/26/2026 . 1

1 Appicant & an Inaidasl ndcate completed continuang ecuCaton &3 fequred

Covve e Courve Lotamon (Covty) Goures Campiaton e ia B

Renewal Applications

Address Change

State of Formation
Applicant’s Information
Employee(s) == | b
Financial Security

Financial Security in the form of X Surety Bond « Deposit Account Control Agreement o) Letter of Credit in the
amount of $25,000 satisfying the requirements of 19 NYCRR 1210.05(a) remains in effect

Renewal Applications

- Page 2
* Business Statement

¥ you are applying ofner than 83 an individusl, plesse answer only the beiow sistement which appiles 1o your particular E
licensing status.

10w s busnase and e rede Meme Cortlicate e besn ad s 20 e f the Cinrdy Clerk where e =
business Is kocated. (By signing this appiication, you 9 ) Dyes Dwo
1 8M 3 memzer of Dis Parneni and the Certiicate of Partnership has teen fled i the ofice of e County

Clock wbare B businees 8 ocated e NYS Deperiment of Site, ivilon of Coporstons. (B shgring o
this appiication. you g compd: ) DOves Ono

1 8m an officer of s corporation and the New York State Centicate of Incorporation has been fled with the

NYS Department of State. Division of Corporations. (By signing this application. you are certifying =
compiance with this requirement ) OvyesOwno
V8 an Officer of this foreign (0ut of state) COrpOratien 8nd 0 Appication for Auorily 10 G0 buUsWss has Deen

fied i e NYS Departmaent of State. Dhvisicn of Corpceasons. (By signing this application, you are OvesOmo
certifying compliance with this requirement.)

Lm o (mamber) (manager) o s Lirsed Lisbaty Company. and 8 cop cf e Arsces of Orpaizaton hes

Bewn fled wh the NYS Department of State, Division of Comperatons. (By signing this sppiication. you e K| ves (I no
certitying compliance with this requirement )




Renewal Applications

- Page 2
- Business Statement
Attestation/Authorized Signature

By sigring this spplication, | ety st of s e of Fun appicaton, | am sct under 0l chit auppoet O 1 em
e 0 cegaton o pay G2 spp, a1t f mer e S e ptymard o chid et o kg
s by y et gy waryars o = poft. o
Ciigaton = e ket of & panar ot Fremaecing o | A e e FLELE SRMALInEA ¢ R aria. Maci Sy memra

z v Lo ot B i
Farmander. | frthar afem tart Workeny’ Compansation inprance Disstet Danefis, tor sl snpioyees, ¥ ppicatie. S been secwed
1 harre cariy. el i panaties of parjury. il the informaton ghven S0ove % s 10 P bl of my knawieage and bebet. |

AN PR By P ST S0 Y ST Tl TSCRN0 £ Sutgenkon o e

Eigraturs of Apphcan & Auharited Ragraseriaitvs

oasae, Framind
T

April 29, 2024
B T T o— Tiee

Joel Harper CEO
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Applications Attestation
You certify that as of the date of application you are
Under no obligation to pay child support
OR
If under a child support payment obligation
Not more than 4 months in arrears or are making payments under plan
Have Workers' Compensation & Disability Benefits Coverage
OR

Qualify for and have exemption from coverage requirements

MHC Consultants LLC|

Application Attestation

You certify that as of the date of application you are
Under no obligation to pay child support; or

If under an obligation to pay child support

— Not more than 4 months in arrears or are making payments
under plan

And...

Have NYS Workers’ Compensation & Disability Benefits coverage;
or

Qualify for and have exemption from coverage requirements

)

—\50\@\}@‘(@ i
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Application Attestation

You certify that as of the date of application you are
Under no obligation to pay child support; or

If under an obligation to pay child support

— Not more than 4 months in arrears or are making payments
under plan

And...

Have NYS Workers' Compensation & Disability Benefits coverage;
or

Qualify for and have exemption from coverage requirements

—\sv\@&;—’\r% 6 -
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Application Attestation

You certify that as of the date of application you are
Under no obligation to pay child support; or

If under an obligation to pay child support

— Not more than 4 months in arrears or are making payments
under plan

ANnd...

Have NYS Workers' Compensation & Disability Benefits coverage;
or

Qualify for and have exemption from coverage requirements

N AR -
| B2 ey |

Limited Renewal Applications

« Limited Type

« Applicants Information

« Continuing Education Course
« Employer

. Attestation/Signature




Pay the Application Filing Fees

Entity Renewal
Manufacturer $200
_~ Retailer $200
O\ Installer $200
Mechanic $100
Limited $25
Owner Occupant N/A

4= TOP REASONS WHY:

e,

e The check amount is wrong. Licensing recommends

individual checks for individual applications.
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[REECTED ]

TOP REASONS WHY:

e The check amount is wrong. Licensing recommends
individual checks for individual applications.

e License number. Your current number must be on the
form. VERIFY IT'S CORRECT!

&

TOP REASONS WHY:

e The check amount is wrong. Licensing recommends
individual checks for individual applications.

e License number. Your current number must be on the form.
VERIFY IT'S CORRECT!

e ALWAYS include the course completion certificate! Double
check to make sure that the name on your certificate
matches your application. A legal name on one and a
nickname on the other will be rejected.

\E/

TOP REASONS WHY:

e The check amount is wrong. Licensing recommends
individual checks for individual applications.

e License number. Your current number must be on the form.
VERIFY IT'S CORRECT!

e ALWAYS include the course completion certificate! Double

check to make sure that the name on your certificate
matches your application. A legal name on one and a
nickname on the other will be rejected.




The New York
with the New York Depe
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Jobin Q. Retailer

has successfully completed
the Three-Hour Continuing Education Course # MFG0009105
beld remotely on December 2, 2025 with Joel Harper, Trainer
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= TOP REASONS WHY:

e The check amount is wrong. Licensing recommends

individual checks for individual applications.
e License number. Your current number must be on the form.
VERIFY IT'S CORRECT!
e ALWAYS include the course completion certificate! Double
check to make sure that the name on your certificate
matches your application. A legal name on one and a
nickname on the other will be rejected.
Just as you limited certification expires, so does the
entity’s. DON'T FORGET TO RENEW IT!

@/m TOP REASONS WHY:

e The check amount is wrong. Licensing recommends
individual checks for individual applications.

e License number. Your current number must be on the form.
VERIFY IT'S CORRECT!

o ALWAYS include the course completion certificate! Double

check to make sure that the name on your certificate

matches your application. A legal name on one and a

nickname on the other will be rejected.

Just as you limited certification expires, so does the entity's.

DON'T FORGET TO RENEW IT!

Previous experience detail. Licensing wants much more

detail. Saying general contracting is not enough detail.




&3 TOPREASONS WHY:

e The check amount is wrong. Licensing recommends individual
checks for individual applications.

e License number. Your current number must be on the form.
VERIFY IT'S CORRECT!

o ALWAYS include the course completion certificate! Double check
to make sure that the name on your certificate matches your
application. A legal name on one and a nickname on the other
will be rejected.

e Just as you limited certification expires, so does the entity's. DON'T
FORGET TO RENEW IT!

e Previous experience detail. Licensing wants much more detail.
Saying general contracting is not enough detail

e On length of employment, putting current.

Regulation: Part 1210 Certification.

Multiple Categories

Such as:
Manufacturer & Retailer
Retailer & Installer
Retailer & Mechanic

Installer with a Limited Mechanic

MHC Consultants LLC|

Regulation: Part 1210 Certification.
Multiple Locations (manufacturers/retailers)
Operating more than one plant or sales location

Such as Skyline Champion Corporation
— 36 manufacturing facilities throughout US
— 9 currently certified for NY

Skyline Homes, Champion Homes, Redman Homes, Titan Homes, Atlantic Homes
and others

- or CMH Homes, Inc.

Multiple retail sales centers in NY
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Manufacturer Responsibilities
CFR 3282 Procedural and Enforcement Regulations

Remedial Actions to Consumer Complaints

— Must INVESTICATE within 30 days

— Isita MANUFACTURING PROBLEM and does it require
action

In addition, RESEARCH factory records
— Isthere a “CLASS” of homes
— If so, PLAN of notification and correction

MHC Consultants LLC|

HUD Retailer Responsibilities

The structure must be suitable for the climate zones of the
project site.

Retailers cannot alter a home in any manner that would
disqualify it as complying with the HUD code. Thisis
through installation or when it is given over for delivery.

HUD Retailer Responsibilities




HUD Retailer Responsibilities
—_— S —
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HUD Retailer Responsibilities
"“““7"‘ ST 2% N MAX OUTFROM WALL mmwwaow_s
"’aN TOIN
FINGER RECESS m
NOT ACCEPTARLE

lnﬂl-nu-\-\ et ot  Bvnsnd 1 1 peirot e

HUD Retailer Responsibilities

Manufacturer's Warranty Seal

- To notify the manufacturer of any defects or
non-compliance.

Retailer must notify the manufacturer of any consumer
complaint on any non-complying defect.




HUD Retailer Responsibilities

» Complete purchaser cards

PLEASE DETACH AND RETURN
WAREANTY RLGISTRATION

HUD Retailer Responsibilities TS TSRS

Dispute Resolution Notice
« Federal Requirement
+ Obtain Consumer Acknowledgement
* Maintain copy for Retailer records

MHC Consultants LLC|

Dispute Resolution Notice e
- Federal Requirement .

- Obtain Consumer
Acknowledgement
- Maintain copy for Retailer records

AR

107




HUD Retailer Responsibilities

Installation Disclosure Notice
* Federal Requirement
+ Obtain Consumer Acknowledgement
* Maintain copy for Retailer records

HUD Retailer Responsibilities

Installation Disclosure Notice
* Federal Requirement
+ Obtain Consumer Acknowledgement
* Maintain copy for Retailer records

o
w
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HUD Retailer Responsibi]ities W1 savesvaswe o1 svave |
information (

Installation Disclosure Notice A

sl odaornl Dogiramant

homes (new or pre-owned) are required to be installed in compliance with all New
York State installation requirements. All manufactured homes constructed prior
to July 12, 2021, are required to have carbon monoxide alarms installed in
accordance with the Uniform Code in effect at the time of its construction; homes
constructed on or after this date shall have carbon monoxide alarms in
accordance with the HUD Code. Building permits from the local jurisdiction are




HUD Retailer Responsibilities Y ST RS
ln'om!lﬁon —0

Installation Disclosure Notice

* Federal Requirement = -
inspected by the local Code Enforcement Official. Any "Alternative Tie-Down
and/or Foundation Systems" that deviate from the manufacturer’s installation
manual must be designed by a NYS Design Professional (pre-owned and new|
homes) and approved by the manufacturer and Design Approval Primary
Inspection Agency (DAPIA) (new homes only). All manufactured homes must be
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Display of homes

Provide temporary blocking per manufacturer’s
instructions

Provded by: Seylne Champion Cor.

2
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Display of homes

Provide temporary blocking per manufacturer’s
instructions

INSTALATION |
MANUAL z
o i

o 113




Retailer Responsibilities

7

Retailer Responsibilities

15
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Retailer Responsibilities

- Provide temporary blocking per manufacturer’s instructions

116




Display of homes

w

Display of homes

LV §

w

Preemption

No state or local authority may establish any

standard regarding construction or safety which is not
identical to...

New homes are ‘CERTIFIED’ to comply with provisions of ...
Manuf. certifies to LAHJ, retailer and purchaser

Retailer & Installer certify to LAHJ and purchaser

A home not in compliance with the Standards is not preempt




Preemption Exercise
The LAHJ requires:

il R el o o L
™ e

Shipped loose assembled drain lines insulated

122
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Preemption Exercise
The LAHJ requires:
o fo (3 1 r\:r P2 P22 BN T 2 N
— — e
123
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Preemption Exercise

The LAHJ requires:

Ll I APV BTN SN SO

A el S O 1 R el
id g

50 psf roof snow load
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Preemption Exercise

The LAHJ requires:

™ Lt
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Preemption Exercise

The LAHJ requires:

FINTS Fommeef AP Y NN
™ ™
Shicoadll NN PN VNS VS EC 2|

#6 copper wire to bond chassis of a multi-section home
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Preemption Exercise

The LAHJ requires:

st oot oot oravidad o thg Lo

A . Bl AL ALl R . L
L

1 g
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Preemption Exercise

The LAHJ requires:

£, Eommt odic o b
f f
o el Slocldl L laiad
o
£ r3 = =i I £ irs £ I~

Carbon monoxide alarm in the home

Preemption Exercise

The LAHJ requires:

P 2Nt (3 TIPNTEND P2 P2 BN T 2 N
u -
[ bl Llod Jeoio | H Lol
o
e io Lol L £ L L L

Carbon monoxide alarm in the home

(What year was the home built?)
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HUD Code Changes

® Changes to 24 CFR 3280, 3282, and 3285 went into effect
September 15th.

® The following are some highlights of those changes, and do not
include all changes to the Code.




MHC Consultants LLC/

HUD Code Changes continued

Changes to regulatory language allow single family manufactured homes o offer up to four dwelling
units while ensuring comprehensive fire safety to occupants by adding benchmarks and guidelines that meet Manufactured Housing
Construction and Safety standards.
Open floor plans, truss designs, and specifications for attics: The updated requirements for exterior door separation and structural design
enable open floorplans that maintain fire safety, clarify unclear provisions, and enable optimization of truss design. In addition, the final rule
includes more clarity regarding structural design requirements for aitics,
Ridge roof designs: Revised definitions and regulatory language allow certain specified roof ridge designs (peak cap and peak lip roof
assemblies) without a requirement for specific on-site inspections by a HUD-approved agency, except for certain exclusions. This type of
roof installation is common through the industry and uses technology that is time-tested. This update is beneficial for manufacturers and
consumers by incorporating more recent design practices into the regulations and eliminating unnecessary inspections and associated costs.
Materials that facilitate modern design approaches and improve quality: Updates to reference standards for materials (wood, steel,
piping) and products align with other building standards, allow the use of more modern design approaches and installation of alternative
materials, and improve the quality and safety of homes for consumers.
2 S T SR b iy e s i

This eliminates the need for HUD alternative construction approval and reduce cost and burdens for manufacturers and consumers.
Y et Ty TSI e W P e e O i o e G
appliances, including gas-fired tankless water heaters, eliminating the need for HUD alternative construction approvals for use of such
appliances.

Additional process efficiencies that save time and reduce costs: Improved language stipulating prerequisites for the process of obtaining
stallation licenses increase flexibility for installers; updates to water system piping testing procedures decrease on-site testing time; and
utilization of appliance QR codes for manuals and information will reduce paperwork and bookkeeping.
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HUD Code Changes continued

Changes to regulatory language allow single family manufactured homes to offer up to four dwelling
units while ensuring comprehensive fire safety to occupants by adding benchmarks and guidelines that meet Manufactured Housing
Construction and Safety standards.

Open floor plans, truss designs, and specifications for attics: The updated requirements for exterior door separation and structural design
enable open floorplans that maintain fire safety, clarify unclear provisions, and enable optimization of truss design. In addition, the final rule
includes more clarity regarding structural design requirements for attics.

Ridge roof designs: Revised definitions and regulatory language allow certain specified roof ridge designs (peak cap and peak flip roof
assemblies) without a requirement for specific on-site inspections by a HUD-approved agency, except for certain exclusions. This type of
roof installation is common through the industry and uses technology that is time-tested. This update is beneficial for manufacturers and
SIS 1y ST DG G P i gt s oL
Materials that proaches and improve quality: Updates to reference standards for materials (wood, steel,
piping) and pwduua e e Ve A e et e et et
materials, and improve the quality and sufcly ‘of homes for consumers.

Accessibility improvements: Mo (0 standards for accessible showers comply with national disability standards for roll in showers.
‘This eliminates the need for HUD al(cman\'c conﬂmcuon approval and reduce cost and burdens for manufacturers and consumers,

Modern and energy-saving appliances: Updated and newly added standards allow for the use of more modern and energy efficient
appliances, including gas-fired tankless water heaters, eliminating the need for HUD alternative construction approvals for use of such
appliances.
Additional process efficiencies that save time and reduce costs: Improved language stipulating prerequisites for the process of obtaining
installation licenses increase flexibility for installers; updates to water system piping festing procedures decrease on-site testing time; and
utilization of appliance QR codes for manuals and information will reduce paperwork and bookkeeping.
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HUD Code Changes continued

Up to four unit manufactured homes: Changes to regulatory language allow single family manufactured homes to offer up to four dwelling
units while ensuring comprehensive fire safety to occupants by adding benchmarks and guidelines that meet Manufactured Housing
Construction and Safety standards.
Open floor plans, truss designs, and SPECHICAUONSHORAIE: The updated requirements for exterior door separation and structural design
enable open floorplans that maintain fire safety, clarify unclear pyifes and enable optimization of truss design. In addition, the final rule
e T e e
RO T TSR b et S e o e P (e et
assemblies) without a requirement for specific on-site inspections by a HUD-approved agency, except for certain exclusions. This type of
roof installation is common through the industry and uses technology that is time-tested. This update is hcncﬁ al fnr mnnufmumm and
consumers by incorporating more recent de: es into the regulations and eliminating unnecessary ins ted costs.
Materials that facilitate modern design approaches and improve quality: Updates to reference slandxrds for mx(elmls (wood‘ uee!
piping) and products align with other building standards, allow the use of more modern design approaches and installation of alternative
iz i el oy ul A o e i
Ace y improvements: Modifications to standards for accessible showers comply with national disability standards for roll in showers.
P i o o F VD e B e G e T A G T e s
Modern and energy-saving appliances: Updated and newly added standards allow for the use of more modern and energy efficient
appliances, including gas-fired tankless water heaters, eliminating the need for HUD alternative construction approvals for use of such
appliances.

Additional process efficiencies that save time and reduce costs: Improved language stipulating prerequisites for the process of obtaining
tallation licenses increase flexibility for installers; updates to water system piping testing procedures decrease on-site testing time; and
tion of appliance QR codes for manuals and information will reduce paperwork and bookkeeping.
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HUD Code Changes continued

Up to four unit manufactured homes: Changes to regulatory language allow single family manufactured homes to offer up to four dwelling
units while ensuring comprehensive fire safety to occupants by adding benchmarks and guidelines that meet Manufactured Housing
Construction and Safety standards.
Open floor plans, truss designs, and specifications for attics: The updated requirements for exterior door separation and structural design
enable open floorplans that maintain fire safety, clarify unclear provisions, and enable optimization of truss design. In addition, the final rule
cludes more clarity regarding structural design requirements for attics.
Ridge roof designs: Revised definitions and regulatory language allow certain specified roof ridge designs (peak cap and peak flip roof
assemblies) without a requirement for specific on-site inspections by a HUD-approved agency, except for certain exclusions. This type of
roof installation is common through the industry and uses technology that is time-tested. This update is beneficial for manufacturers and
consumers by incorporating more recent design practices into the regulations and eliminating unnecessary inspections and associated costs.
Materials that facilitate modern design approaches and improve quality: Updates to reference standards for materials (wood, steel,
piping) and products align with other building standards, allow the use of more modern design approaches and installation of alternative
‘materials, and improve the quality and safety of homes for consumers.
. ibility i 10 standards for accessible showers comply with national disability standards for roll in showers.
This eliminates the need for HUD alternative construction approval and reduce cost and burdens for manufacturers and cor
©  Modern and energy-saving appliances: Updated and newly added standards allow for the use of more modern and energy efficient
s-fired tankless water heaters, eliminating the need for HUD alternative construction approvals for use of such

y e; an

1l 3
allation licenses increase flexibility for installers; updates to water system piping festing procedures decrease on-s
utilization of and information will reduce paperwork and bookkeeping.

Other Important
Updates

Other Important Updates

The All Electric Building Act says that manufactured
homes, as defined in subdivision 7 of section 601 of
the executive law, have an exemption for allowing the
installation and use of fossil fuel equipment and
building systems.




Other Important Updates

The new Uniform Fire Prevention and Building Code

is went into effect 12/31/25 .

Some highlights:

UFPBC Update

Additionally the Appendix has been revised,
reorganized, and renumbered.

Section 2020 Appendix E 2025 Appendix BA
Scope AE101 BA101
Permits AE103 BA105
Definitions AE201 BA103
Foundation Systems AE402 BA114
Skirting & Perimeter Enclosures AE403 BA115
Exits AE405 BA118
MHC Consultants LLC T
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Installer Responsibilities

- Foundation inspected & approved by LAHJ
—1210.16(€e)(2) “include, without limitation, a warranty that
the foundation or supports..were inspected and approved
by the governmental agency...responsible for enforcing
the uniform code in the jurisdiction in which the

manufactured home was installed...

Foundation must meet UFPBC




Installer Responsibilities

- Foundation inspected & approved by LAHJ
- Installation meets UFPBC
— BA4O01 “...installation instructions provided by the
manufacturer.”
— Including connections to utilities

- Alternative Construction Inspections — notify Manuf.

Installer Responsibilities

- Foundation inspected & approved by LAHJ
- Installation meets all aspects of UFPBC
« Covering the work of others
(subcontractors)
— Oversight
— Documentation

MHC Consultants LLC|

Do NOTs

Do not place a warranty seal if you cannot warrant the
work of others.

Do not place a warranty seal if you cannot do the work
correctly. Find someone who can!

The Installer of Record cannot select or omit any part of
the work required to make the home suitable for use as a

dwelling.
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Do NOT’s

Do not place a warranty seal if the installation

IS NOT COMPLETE"

ie: deck, stairs, handrails, etc.
“You just bought the noncompliance”

Warranty Seals ;
I Y. (OO0
- ~ o ~ <4 STATE OF NEW YORK 7
« Guarantee from the Manufacturer {g DEPARTMENT OF STATE i
5 MANUFACTURER'S s savse
- Approved by HUD

— Construction per HUD codes
— Certified by DOS

£ Manut. Sacia! Wumber

¥ Sigeature

< STATE OF NEW YORK 23]
Warranty Seals (fd)  owwmwomorsure Gk
YL ansTaLLERr's,, 20,
WWARRANTY SEAL
Guarantee from the Manufacturer © temnesse iz el

A Warranty Seal Mumber. 87654 SAMPLE

+ Guarantee from the Installer s xum o
- Installed per code RIS
— Installer Certified by DOS & Howe seist Numbes
- Foundation approved SRR

ification Mumber

Also req. for “Owner-occupant”




Warranty seals

Permanently attached
— Largest closet in the largest bedroom

> 2

MHC Consultants LLC]

If an owner contracts work themselves,
they are still required to hire a certified
entity to oversee the work and affix a
warranty seal.

If it happens at the site
The LAH] has the right

Including:

- work outside of HUD Code
not authorized by manufacturer
non DAPIA repairs




No CO shall be issued !l

- After January 1, 2006

UNLESS:
— Manufacturer’s seal is attached

AND

No CO shall be issued !!!

- After January 1, 2006
x|
UNLE{1210.16(g) No authority having jurisdiction

_ Mal shallissue a CofO for any MH unless...
“the installer’'s warranty seal..has been \
AN attached to such manufactured home;"

No CO shall be issued !!!

After January 1, 2006

UNLESS:
- Manufacturer’s seal is attached
— Installer’s seal is attached

« The government entity shall NOT RELY on the Installer’s
Seal
- Independent inspection of the installation must be made




No CO shall be iss"

After January 1, 20|
UNLESS: %
- Manufacturer’d
- Installer's seal i

he Installer’s

— Independent i lbe made

C. of O. and Warranty Seals

Pay attention to 1210.18(b)

— A complaint..filed with the DOS within 1year & 10 days
after the date of service, installation, issuance of a
certificate of occupancy, or the expiration of a
warranty, whichever is later.

« Installation: May 15, 2024

163




Installation: May 15, 2024

- May 25, 2025

104

MHC Consultants LLC]
Installation: May 15, 2024
- Date of CO: July 29, 2024
- May 25, 2025
105
MHC Consultants LLC|

Installation: May 15, 2024
Date of CO: July 29, 2024

- May 25,2025
« August 8, 2025




Installation: May 15, 2024
Date of CO: July 29, 2024
« Warranty Expiration: August 1, 2025

- May 25, 2025
- August 8, 2025

167

Installation: May 15, 2024
Date of CO: July 29, 2024
Warranty Expiration: August 1, 2025

. May 25,2025 -!4//7/.%
- August 8, 2025
« August 11, 2026

Installation: May 15, 2024
Date of CO: July 29, 2024
Warranty Expiration: August 1, 2025 RECEIVED

“«

- May 25, 2025?"':1//,,%
- August 8, 20254 f’ve,/.s
« August 11, 2026

K




/e, of State
ATt | Buing Stacarts s Codes:

Installation: M

Date of CO: Ju
Warranty Expi RECEIVED
=

- May 25, 20z
- August 8, 2
« AugustT],. =

Installation: May 15, 2024

Date of CO:
Warranty Expiration: August 1, 2025 RECEIVED
MAR 17,
. a b s .
v 5‘91‘9,. P /’/C/Ie »
. - e
« August 11, 2026
17
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C. of 0. and Financial Security

Remember this slide from the introductory class...

ic

Surety Bond, Deposit Account Control Agreement or
tor of Credit

Standards for certification as a

1210.04 ... manufacturer.
1210.05 ... retailer.
1210.06 ... installer.
1210.07 ... mechanic.




Installer’s Reporting

Updated form on DOS website
General Stuff

- DOS form >

— Name and address
— Quarterly reporting period

MHC Consultants LLC|
Installer’s Reporting

| No Homes Installed this If you have not installed any homes in the State of New York for this reporting period mark an X r—

| Quarter? in the box and mark NONE in Schedule of Instalied Units section and then mail this report —

l :::‘::;‘: Scdroe .3 :;: ‘mﬂ 10 Dept of State at (518) 4744073 or mark an X inthe box and enter now information ]

| changed?

| Final Report? If 0, mark an X'in the box if you are discontinuing your business operations and this is your final
report. Attach your Certification and unused warranty seals 1o this report

|
| for Unused y Seals
! Physical count of unused warranty seals remaining  »

Installer’s Reporting

Home details __p s
- Warranty Seal No. [l s s
Owner ==




Installer’s Reporting

Authorized signature
Certification that insta]latioxll meets NYSUFPBC

Accountability for Unused Warranty Seals

Physical count of unused warranty seals remaning » 12

The undersigned Instaler Ceetfies that it is certiied as an instasler by the New York State Department of State pursuant 1o Article
218 of Exncaitivs Liw, that Shat the infemation contain herein i Cormoct 1o the best of s knowkedge, information and betel and
s repart i fled pursagant 10 19 NYCRR 1210, Masufoctured Homes. The underigned urthe certfies Sat ot manutactured
e hquwmmm janiards of the New York State Undorm Fire Prevention and Buiding Code.
q
r B

Tie
Managing Member

: 7 ; T esegiine
| mn Hancock (518) 474-4073
Page 20t
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New York State

Where to mail reports and attachments

New York State Department of State

Division of Building Standards and Codes

One Commerce Plaza, Suite 1160

99 Washington Avenue

Albany, NY 12231

Or via email to: quarterlyinstallerreports@dos.ny.gov

For Manufacturers and Installers mlmmm
Installer’s Reportii —— - =

- Updated form o
- General Stuff
DOS form

— Name and add
— Quarterly repot




For Manufacturers and Installers mnsnlmmm-
Installer’s Reportil — g

Updated form o
General Stuff

- DOS form

— Name and add
— Quarterly repot

For Manufacturers and Installers c_c‘!mltamm

I3 Warranty Seal Report Form ===

Upda,  Please select the type of warranty report to be submitted.*

Gene
- Dg
- Na i e !
o =

Ve wrers ana nstaters s LLC]
Inst - = 5

installec’s Quarterly Warmanty Seal Report

Mt
Report

's Quarterty Warranty Seat




Installor's Quarterly Warranty Seal Report

Installer’s Reporting

Updated form on [ =
General Stuff

DOS form
— Name and address e ms e
— Quarterly reportin:

Installer’s Reporting

Updated form on [
General Stuff
- DOS form
— Name and addres:
— Quarterly reportin:

AHC Consultants LLC
Installer’s Reporting e . S
Updated formon [ Grriimmmrmres e
General Stuff o = -_,n_ = =
- DOS form F=a

Name and addres: 4
— Quarterly reportin: =]




Great! Your data was sent successfully. Thanks

Powered by ArcGIS Survey123

e A e et My AU Conenltante TT.C
Installer Quarterly Warranty Seal Report for Manufactured Housing Community
Consultants LLC @i inbo «

dos.sm.QuarterlyinstallerReports « Guartorymsalerfioports s ny gov S9PM (0 minutes ago) ¥ &

Dear Housing Ce ity Ce Le,

This email confirms your electronic submission of the Installer Quarterty Warranty Seal Report for Manufactured Housing Community
Consultants LLC on Thursday, November 6, 2025 3:59 PM. A transcript of your submission is attached for your records.

If you have any questions, please contact the Division office by replying 0 this emad of using contact information provided below.

Division of Bullding Standards and Codes
New York Departmant of Stat

Installer’s Reporting
- Postmarked by date indicated
- USPS

— Priority Mail

— Certified Mail




@ Enforcement Actions

Failure to file Quarterly Report
- Violation Article 21-B

Plea Agreement Settlement Letter
— Fine amount $100
- Returned by indicated date - case closed
Failure or request for hearing then
Referred to Office of Administrative
Hearings
- Fine Increased!!!
- OAH moves ahead this hearing process

Condition of Certification
... shall be deemed to agree
(1) to submit to the jurisdiction of the DOS

(2) to accept service of any notice, complaint, or other
paper provided by the DOS

(3) be bound by any consent order, decision, or final
decision and order made

MHC Consultants LLC

Dispute Resolution Process
Department of State Review

- Complaint valid or not
Notification to parties involved

Parties have 30 days to respond to DOS notification
(1210.18(e))
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Informal Resolution
- The Codes Div. shall be permitted, but not required,
to attempt to resolve any complaint informally

- Process may be commenced at any time after
complaint filed

191

MHC Consultants LLC]

Informal Resolution

- If Codes Div. elects out or attempts are unsuccessful,
referred to Office of Administrative Hearings

NEW
YORK
STATE

Department of State

Administrative Hearings

192

MHC Consultants LLC|

Formal Resolution in front of a Law Judge /30| S e

- Complainant v. Respondent

193
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Formal Resolution in front of a Law Judge = “’ ounrinivalviebongy

- Complainant v. Respondent

MHC Consultants LLC]

Formal Resolution in front of a Law Judge = ‘ "
- Complainant v. Respondent
- Order compensation

- Apportion liability between multiple parties, where
appropriate.

195
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Formal Resolution in front of a Law Judge = il i
- Complainant v. Respondent
- Order compensation

- Apportion liability between multiple parties, where
appropriate.

. Compensation shall not be limited to financial
security amounts
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Appeal to the Secretary of State, Walter T. Mosley

197

Judicial Review

- Article 78 of Civil Practice Law and Rules
New York Supreme Court
Review agency actions
Make determination

MHC Consgultants LLC|

@ Enforcement Actions 2

Civil Penalties /g
- Violations of Executive Law 21-B

e rons | Office of
T | Admisistrative Hearings

or

» Violations of 24 CFR(as of July 14,2025)
— Up to $3,650 per single violation
— Up to $4,562,282 for a series of related violations




@ Additional Enforcement Actions

Sale of units to Uncert'd Retailer
Business during Lapse of Cert

Business while not Certified period

— “Nothing..shall excuse any person or business entity required to
be certified from the obligation of obtaining such certification.”

MHC Consultants LLC|
* Violations found during Retail Lot Audit
— Temporary Storage
— Dispute Notices
Purchaser Cards
— Delivery Inspections

Notifications to Manufacturer of complaints or non
conformances

201

MHC Consultants LLC|
* Violations found during Dispute Resolution

Additional action will be brought by DOS against the
responsible party for any non-compliance concerning

Manufacture, Sale, Installation or Service, not related to
original complaint.

202
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Suspension and Revocation of Certifications

— Substantial violation of Article 21-B or this Part

— Material misstatement in any application

— Fraud or fraudulent practices

— Dishonest or misleading advertising
Untrustworthiness or incompetency
— Failed to comply with Article 21-B order
Ceased to satisfy the financial responsibility
Manufacturer ceased to be approved by HUD

— Failed to complete continuing education
requirements

203

" If you don't have time to do it right, when will you have time to
do it over? " - John Wooden

Robert Wooden is onsidernd the grastest NCAA skt hasd coxch of Al bime

Residential Code, Appendix BA:
Manufactured Housing Used as Dwellings

2020 Residential Code of New York State
Effective: May 12, 2020-December 30,2025




New Code

EE H 3 PM(N\‘»
-l - 4 2025 Uniform Code

lﬁ“’"-‘ E’”“ Based on 2024 |-Codes published

in State Register: 10/1/25

BNES ) ECCoNs - 90 Day Transitional Period
A 4 r
=

Effective Date: 12/31/25

MHC Consultants LLC s

UFPBC Update \
RCNYS
-
.
8
pe=—=
MHC Consultants LLC =

/ UFPBC Update \

eSS Changes to the 2025
Residential Code of New
- York State.

N /.

MHC Consultants LLC 0




UFPBC Update \

The overall layout
and appearance of
the Uniform Code
has been modified.

UFPBC Update
[;PE NDIX
BA_‘ MANUFACTURED HOUSING USED AS DWELLINGS

The appendices were reorganized and
renamed to improve clarity and organization.
Appendices related to building planning and

construction were given the group B
designation, and the Manufactured Housing
appendix was renamed Appendix BA.

MHC Consultants LLC ik

Make sure that when you ’ o : -~
use plans, they reference P4 : X
the 2025 RCNYS, not the
2020 RCNYS.

/ Buy \
/ LDy \
/ NG PERMIIT

&

213




Make sure that when you , 2 4 N o
use plans, they reference 7 3
the 2025 RCNYS, not the ¥ e > \
2020 RCNYS. ; ¢ B\
4 Bun -~
4 D \,
)/ NG PERMIIT

= TRTRTATION
FROST FREE SLAB

(NORTHEAST REG!

LONIRC 2015, IRC 2018 & NYS 2020)

Cmann v Gl [EATE  tanee |40 soas

=S b
INO2.01.01D

10F 4

MANUFACTURED BEAUTIFULLY™
.o

TR, a—

4

Make sure that when you y 2 4 x P
use plans, they reference 4 :
the 2025 RCNYS, not the Rz ™ X
2020 RCNYS. : ¢ R\ A
/ By, \
4 LDj \
. Nc PERM.r
s
e CHAMPION'
HOMES
hl’NO‘)OLOl
O B " 1oea
215
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'TF;PENE)H,
BA_I MANUFACTURED HOUSING USED AS DWELLINGS

Scope... applicable only to a manufactured home used as a
single dwelling unit ...

Foundations for Installation

Connections to Services

Alterations, additions, repairs or relocation
Flood Zones




Residential Code, Appendix BA:
BA102.5 Existing Occupancy

- The use or occupancy of any existing manufactured home
shall not be changed unless such change in use of
occupancy is made to conform to all applicable provisions of
this code. Upon any change in use or occupancy, the
manufactured home shall cease to be classified as such

E N’

Modifications a - Equal

Complying - Whatever

with You need
-»
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Residential Code, Appendix BA:
BA102.7 Relocations
Relocated

manufactured homes
“SHALL have a
manufacturers label
certifying compliance
with applicable HUD
Manufactured Home
Construction and Safety
Standards, and a data
plate, affixed in the
manufacturing facility...”

A statement “This
manufactured home is
designed to comply with the
federal mobile home
construction and safety
standards in force at the time
of manufacture.”

Reference to structural zone
and wind zone.

Data relative to the heating,
insulation zone, and outdoor
design temperature.
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Relocation -Exception

Mobile homes manufactured BEFORE June 15, 1976, need
not comply with these provisions if they have been
inspected by an agency or individual acceptable to the
building official to determine that they are:

— Structurally sound

— Free of heating and electrical system hazards

Written documentation signed by the agency or individual
performing the inspection shall be submitted to the
building official

MHC Consultants LLC|

Residential Code, Appendix BA:

BA104 Permits and Inspections
Permit shall be obtained to install, alter, remodel, repair or
add accessory buildings or structures to a manufactured
home...

MHC Consultants LLC|

Residential Code, Appendix BA:

BA 104 Permits and Inspections
Permit shall be obtained to install, alter, remodel, repair or
add accessory buildings or structures to a manufactured
home...

- Application for permit shall include the identity of the
person or entity certified pursuant to Part 1210 or be
obtained by the homeowner...




Residential Code, Appendix BA:
BA 104 Permits and Inspections

Permit shall be obtained to install, alter, remodel, repair or add
accessory buildings or structures to a manufactured home...

Application for permit shall include the identity of the person or
entity certified pursuant to Part 1210 or be obtained by the
homeowner...

Work shall be inspected - including, but not limited to the
foundation, support, anchorage, connection of multi-sectional
homes, and building service equipment.

Residential Code, Appendix BA:
BA 103 Definitions

To partner with the definition in Article 21-b

Manufactured Home Installation (and Setting). Construction
that is required for the installation of a manufactured home,
including the construction of the foundation system,
required structural connections thereto and the installation
of on-site water, gas, electrical and sewer systems and
connections thereto that are necessary for the normal
operation of the manufactured home.

Residential Code, Appendix BA:
BA 103 Definitions

To partner with the definition in Article 21-b
Manufactured Home Installation (and Setting). Construction
that is required for the installation of a manufactured home,
including the construction of the foundation system,
required structural connections thereto and the installation
of on-site water, gas, electrical and sewer systems and

Article 21-b: Installation means “the affixation : normal
of a manufactured home to a foundation or

supports at a building site; the assembly and
fastening of structural components of ...”

MHC Consultants LLC|

MHC Consultants LLC|




I'm not installing it, I'm only moving, blocking and leveling...

Residential Code, Appendix BA:
BA 112 Location on property

MH and accessory buildings shall be located in
accordance with R302.1 or any other law or regulation
regarding separation distances (local laws/zoning
ordinances)

Residential Code, Appendix BA:
BA 112 Location on property

MH and accessory buildings shall be located in

accordance with R302.1 or any other law —
regarding separation distances (local law: Suchagperhap_s LI
‘ 17.5 which requires

ordinances) . . .
10’ minimum spacing
between homes and

accessory buildings

or structures




BA 112 Location on property m m Fal't ”g
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Residential Code, Appendix BA:
BAII3

New Home Installation
Install according to manufacturer's installation instructions

Residential Code, Appendix BA :
BA401

RELOCATED Home Installation
- Install according to manyfacturer's installation instructions

- If not available...

Y
MQ

o

b




Residential Code, Appendix BA:
BAII3

RELOCATED Home Installation

Install according to manufacturer's installation instructions

If not available...

- HUD Model Installation Standard
(24-CFR-3286)

Residential Code, Appendix BA:
BAII3

RELOCATED Home Installation

Install according to manufacturer's installation instructions

If not available...

- HUD Model Installation Standard
(24-CFR-3286)

— NFPA 225 (2021) Manufactured

. » ﬁ
Home Installation \

Residential Code, Appendix BA:
BAll4Footings & Foundations

Footings and foundations shall be constructed...and in all
cases shall extend below the frost line.

End View
of Home




