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The Rent Stabilization Code (RSC) authorizes
tenants to apply to the DHCR for a reduction of
the legal regulated rent to the level in effect prior
to the most recent guidelines adjustment, and
provides that such order reducing the rent bars the
owner from applying for or collecting any further
rent increases until the services are restored. The
issuance of a rent restoration order results in the
prospective elimination of this sanction.

The Tenant Protection Regulations also authorizes
tenants to apply to the Division for a reduction of
the legal regulated rent to the level in effect prior
to the most recent adjustment.

Similarly, the City and State Rent and Eviction
Regulations provide authority for the Administrator
to order decreases in rent controlled maximum
rents, by a specific dollar amount, upon a showing
of reduction in services.

When DHCR issues an order finding a decrease
in service and grants a rent reduction, the rent
is reduced to the rent in effect prior to the most

recent guidelines adjustment which is also
referred to as the vacancy or renewal lease rent
adjustment. Any MCI or IAl rent increase whose
collection commences on or after the date of

the most recent guideline adjustment cannot be
collected after the effective date of the service
reduction until DHCR issues a rent restoration
order. If the MCI or |IAl rent increase collection had
already commenced, in addition to suspending
the continued collection of the rent increase, the
owner will be required to refund to the tenant
those increases previously collected after the
effective date. The filing of a PAR against the rent
reduction order will hold the refund in abeyance
until the PAR decision is issued. However, it will not
affect the prospective suspension of the MCI or |Al
rent increase.

This Fact Sheet is a summary of this topic. For a
detailed discussion, please refer to: Operational
Bulletin 2023-4, “Collectibility of MCI/IAl Increases
Where the Rent is Reduced Because of Diminution
of Services.”
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