
Shaping the Future of NSCP Together 

Hello, as we continue advancing NSCP’s priorities in 2026, I want to take a moment to share more about the 
vision behind NSCP’s 2026–2028 Strategic Plan – and what it means for you as a member.

At its core, this plan is about ensuring NSCP continues to evolve alongside the compliance profession. The 
regulatory landscape is becoming more complex, technology is reshaping how we work, and the expectations 
placed on compliance professionals continue to grow. Our goal is to meet this moment with clarity, purpose, and 
a strong commitment to supporting you every step of the way.

Our strategy is centered around two key priorities:

Champion Operational Excellence: strengthening how we operate through better data, improved 
communication, and more efficient systems to enhance your overall member experience.

Serve the Compliance Professional of the Future: evolving our education, embracing emerging technologies, 
and ensuring we are equipping both current and future compliance professionals with the tools and insights 
they need to succeed.

While this plan sets our direction, its success depends on staying closely connected to the needs of our 
members. That’s why we’ve begun outreach for a series of member listening sessions over the coming months. 
These conversations will help us better understand your experiences, priorities, and perspectives as we bring 
this plan to life.

We are committed to keeping you informed as this work progresses and to sharing updates on what we’re 
hearing and how it’s shaping our path forward.

You can find the strategic plan on our website. Thank you for your continued engagement and for being an 
essential part of the NSCP community. 

Melissa Loner, MBA 
Chief Executive Officer | NSCP
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https://assets.noviams.com/novi-file-uploads/nscp/NSCP_Strategic_Plan_2026-2028_03-20-26.pdf

