
 
 
 
 
 
 
 
 
 Share your insights from Novi Summit with fellow 

attendees!

Novi Roundtable: 
Key Takeaways from Summit 2023



Quick Stats:

● 179 attendees

● 10 Partner/Sponsors

● 47 Survey Respondents

● 70 unique feature requests
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Feature Requests (70)

● 19 of them were brand new!
● New Module/Feature: 2 
● Event Enhancements: 16 
● Ecommerce Enhancements: 5 
● CMS/Wesbite Enhancements: 6 
● Transactional Emails: 2 
● List View & Reports Enhancements: 9  
● Record Management Enhancements: 6 
● Directory Enhancements: 2 
● Group Enhancements: 5  
● Data Clean Up Enhancements: 4 
● Personalization Enhancements: 8 
● Intercom Feature: 1 
● Unknown: 1 
● Already Done/Exists: 4 
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Already Done Feature Requests (4)

● On Site Check In - QR Codes 

● Chip Reader option for purchases 
○ Since we don’t have our own payment processor, we 

don’t have a Novi chip reader, but QB Payments has a 
reader. 
(https://quickbooks.intuit.com/payments/mobile/) 

● Ability to change order of tickets on the frontend 
○ Drag and drop them on the backend 

● Spell check on the frontend 
○ In beta testing right now 
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Summit Presentations
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Novi’s Customer Community

Hot Exchange Topics Post 
Summit

Thank you, Tyler at OTA!
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Thank you, Brianna 
Schumann from IAIABC!

Hidden Gem Tools
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Thank you, Kymberly Glazer 
from DPHA!

Hidden Gem Tools: Tango
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Hidden Gem Tools: TextExpander
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Update

You Decide!

Committees Module



 
 
 
 
 
 
 
 
 Released in March

Share Time! What Have You 
Started Implementing?



 
 
 
 
 
 
 
 
 Released in March

Help! Where are you having 
some struggles?


