
2025 NJAA CONFERENCE & EXPO

Professional Development
Schedule at a Glance

Wednesday, May 21

10:15 AM – 11:15 AM 

(all courses held at the Atlantic City Convention Center)

 

Numbers Never Lie - Room 305
Bill Nye, Bill Nye Training

Living La Vida Leasing - Room 301
Rebecca Rosario, Full House Marketing, Inc.

HVAC Refrigerant Changes and Industry Updates - Room 304
Chadwell Supply

Activating Resident Retention Through Community
Engagement - Room 321
Maria Pietroforte, Maria Pietroforte Consulting

Fair Housing Essentials: Preventing Discrimination in
Resident Screening - Room 322
Derek Reed, Esq., Ehrlich, Petriello, Gudin, Plaza & Reed, P.C.
Nicholas Kikis, New Jersey Apartment Association

11:20 AM – 12:20 PM Ridiculous Customer Service - Room 305
Bill Nye, Bill Nye Training

Only the Qualified Survive - Room 301
Rebecca Rosario, Full House Marketing, Inc.

NSPIRE Inspection Requirements - Room 304
Chadwell Supply

Hot Legal Topics - Room 322
Jennifer L. Alexander, Esq., Griffin Alexander P.C.

Marketing Taglines, Tools, & Tight Budgets - Room 320
Katie Rigsby, Katie Rigsby Inspires, LLC

Thursday, May 22

9:00 AM – 10:00 AM

10:05 AM – 11:05 AM

11:10 AM – 12:10 PM

 

(all courses held at the MGM Tower at the Borgata)

 

Shift Happens - Tides A, B, & C
Rebecca Rosario, Full House Marketing, Inc.

Organized Chaos - Tides A, B, & C
Katie Rigsby, Katie Rigsby Inspires, LLC

Unveiling the Influence of Silent Signals - Tides A, B, & C
Maria Pietroforte, Maria Pietroforte Consulting


