
ICE arrives at
property

Politely and firmly ask
the purpose of their

presence

To talk to 

employee/tenant

Inform ICE you are not
prepared to discuss that
matter at this time; call
counsel and confer on

next steps

To execute a 
warrant

Ask if the warrant is
civil or criminal

If c
rim

ina
l

Request a copy of the
warrant to verify:

1. It is signed by a
judge and not an

immigration officer
2. The name and

address exactly match
the name and address

of tenant being
investigated

If both are true, you
must cooperate.
Immediately call

counsel.

If civil

Be respectful but firm
by telling ICE that a civil
warrant does not grant

admission to private
spaces like tenant

units. 

Remember, you do not
have to provide ICE
any information or
answer any of their

questions. 

You are encouraged to
call counsel to inform

them of the civil warrant
and discuss next steps.

To execute a subpoena 

(or I-9 audit)

Do not disclose any
requested

information. Inform
ICE that you will not
be discussing this
matter until you've

had an opportunity to
confer with counsel.

ICE Decision Flowchart


