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RELEVANT, STEADFAST AND ABOVE REPROACH.

In March 2020, our country and
industry experienced an unparalleled,
extensive, and costly event that
remains etched in history as one of
the most significant times in the
United States. Covid-19 changed
everything and its impact was felt
everywhere and every day.

Looking back, as a member of the
retail automotive industry in North
Carolina, [ am exceptionally proud of
how our industry adjusted,
transformed, and thrived over the
last 36 months.

As states around the country closed
their dealerships, NCADA members
lobbied Governor Cooper to be
labeled as an “essential business”
allowing us to keep our doors open.
We implemented safety measures
such as social distancing signs on our
floors and entryways. Despite the
challenges, we remained operational,
ensuring that our employees and
their families continued to receive
their monthly paychecks.

NCADA produced more than 70
Dealer Bulletins allowing dealers to
navigate through a pyramid of
federal, state, and local requirements.
Throughout the ordeal, our industry's
resilience, perseverance, and
entrepreneurial spirit only grew
stronger and more optimistic.
Something we should all be proud of.

In the meantime, the global
automotive industry also witnessed
seismic shifts, shortages of products,
supply chain issues and an incredible
race to mass market EVs. All of these
events have been unprecedented in
our lifetimes and have the potential
to significantly disrupt both our
business model and our way of life.

As we look ahead, much like NCADA
did last August when we held the “All-
Dealer Mandatory Dealer Meeting” in
Greensboro, it is critically important
that we continue to remain relevant
in the sales transaction, steadfast in
our community and above reproach
in our local markets!



Failure to do so allows industry
naysayers to be swayed by factory
direct sales and the retail agency
model. Relegating dealers to a vehicle
“delivery process” to the OEM’s
customers. THIS CANNOT, AND
SHOULD NOT, EVER HAPPEN.

As we did three years ago, it is equally
important for all dealers to remain
actively engaged with NCADA and
connected with your local legislator.
The legislative session started this
past January and is intensifying in
May. When you are contacted by
NCADA to reach out to your local
state House or Senate member please
do so! It's an easy call to make.

The NCADA Franchise Bill, a piece of
legislation introduced every two
years, includes provisions to protect
dealers in the event an OEM seeks to
adopt an agency model. NCADA has
filed a bill every other year since 1996
to balance the playing field between
OEMs and dealers. Again, we must
remain resilient, persistent and
relevant in the consumer transaction.

-

Lastly, I would like to personally
encourage all members to take the
time to attend the NCADA Convention
in the Cayman Islands this coming
June 10-14. A fantastic program is

being organized, which includes
opportunities for networking and
interacting with 300 leaders from our
industry. As well as industry
recognition awards and some fun
family activities. On behalf of NCADA,
I can promise that you will have a
great time, both from a business and
personal perspective, by coming to
the NCADA Family Convention.

Fl

/ N
//{/f"haﬂf-‘fff ’é;j e fl.zijL ‘

Sport Durst
NCADA CHAIRMAN
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North Carolina
Local Auto
Dealers Are All In

On...
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NCADA launched a new campaign in 2023
highlighting the importance of local North
Carolina dealers in the state. The "NC Dealers Are
All In" campaign comes in response to the

changing needs of NC dealers and the evolving
legislative landscape.

In 2022, NCADA launched the "All In On EVs"
campaign as part of NCADA’s effort to fight to
protect the franchise system.

The purpose of this campaign was to show that
with the coming of age of electric vehicles local
franchised dealers are the best trained, best
equipped, and best-prepared resource to assist
consumers with the purchase and repair of EVs.

The campaign was a huge success and involved
targeted messaging, commercials, meetings with
government officials, an EV Day, and social media
campaigns. To promote the campaign, NCADA
even wrapped a Volkswagen ID.4 in pro-dealer
messaging.

NC Local Auto Dealers
are ALL IN on YOUR SAFETY

35,000+ Employees Dedicated
to Selling Safe & Reliable Vehicles

More than 600 Service and Repair Centers
Same Day Towing, Recovery and Repair

Providing Cars, Trucks, Vans and
EVs for Nearly 100 Years

b 0:00/156

ALL IN" CAMPAIG)
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Now, in 2023, NCADA recognizes the need to
showcase the value of North Carolina dealers in
new ways. The "NC Dealers are All In" campaign
aims to demonstrate the crucial role dealers play

in the state's economy, safety, satisfaction,
community, consumer protection, and more!

NC Local Auto Dealers
are ALL IN on YOUR SATISFACTION

800,000 vehicles sold to
North Carolinians each year

NCADA plans to rotate these pro-dealer themes
showcasing all that North Carolina dealers have
to offer local communities. To serve as the main
hub of the campaign, NCADA has created a new
and improved landing page on our website, which

will provide visitors with comprehensive
information on local dealers and their unique
offerings.

NCADA is excited to launch this new campaign
and encourages everyone to check out the
dedicated website for more information
ncdealersareallin.com. With this campaign,
NCADA is proud of these efforts to continue to
support and strengthen the local dealership
community in North Carolina.
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‘I am very humbled and honored to be recognized with the NCADA Lifetime Achievement Award by my peers.
However, I would like to acknowledge that this award is really a team award that starts with my entire family. I
feel blessed to represent the third generation of Brown family leaders in our business. Over the past 87 years, our
employees have done an excellent job of embracing our culture of meeting and exceeding our customers'
expectations. It has been an amazing journey. I would like to express my gratitude to my wife of 49 years, Jane,
for her support in dealing with the long hours required in the retail car business.

Once again, it is very humbling to be recognized with the same award that numerous industry leaders, many of
whom I grew up admiring their work, have received over the past two decades. I hope that I have been able to
make a small contribution to our business, and I am truly appreciative of this recognition.”




SPRING BOARD MEETING

NASHVILLE, TN MARCH 21-28, 2023

The NCADA Spring Board meeting was held in Nashville, TN, in late
March, under the leadership of Chairman Sport Durst. The Board
addressed various industry issues, such as an update on the 2023
legislative session and NCADA's efforts to "Protect the Franchise
System" from attacks such as efforts to permit direct sales.
Additionally, the Board discussed other topics, including support for
the NCADA AutoPAC and NADA PAC and the approval of the
Hometown Heroes Program for 2023.

During the event, Board members, spouses, and guests toured Music
City. Board members kicked off their tour of Nashville by taking a
guided bike tour, visiting notable music venues, and experiencing
the city's vibrant music scene. Lastly, they wrapped up the Board
meeting at the famous Honkey Tonk Central where a raffle was held
to raise money for the NCADA Hometown Heroes Program.

The Spring Board Meeting was sponsored by Assurant, Ally,
Gallagher, Spectrum, Crandall, and Data Drive Marketing. The
event's success was made possible by our sponsor's generous
support!




Your Safety &
Compliance Partner

NCADA
Gold Member
Partner

Improve Safety. Lower Risk. Save Money.

Integrated Software Platform
Award-Winning Training

Expert Consulting

®KPA

To learn more visit kpa.io/automotive
or reach out to info@reply.kpa.io.




NCADA Family Convention Ju: 7-#. 2025

The NCADA Family Convention, now in its 88th year, is a must-attend event for every NCADA member.
This year's convention will take place from June 11-14 at the lavish Kimpton Seafire Resort in Grand
Cayman, offering a unique opportunity to connect with other industry professionals, exchange knowledge,
and experiences, and grow personally and professionally.

Grand Cayman's magnificent natural beauty presents a chance to explore crystal-clear blue waters,
tropical rainforests, and coral reefs. Many NCADA members will be recognized and honored, including the
presentation of the 2023 NCADA Lifetime Achievement Award and the Time Dealer of the Year Award.
Attendees of the convention will also have the chance to partake in cutting-edge educational programs
that explore the future of the automotive industry.

Highlights of the convention include a Welcome Reception hosted by Associate Member Sponsors, guest
speakers, educational seminars, member recognition breakfasts, and fun island activities for all family
members.

Registration is open now. Register at ncada.com and join us in beautiful Grand Cayman. If you request
additional information or have questions, please contact Bridget Johnson at 919-866-4962 or

bjohnson@ncada.com.

As always, we thank you for your unwavering support of NCADA. See you in Grand Cayman!
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Meet change with a future-forward

‘ormance

F&I innovation Profit growth Transformative training
Build value with leading F&l Succeed with digital Prepare your team with
products that adapt to approaches and all skills to meet any
customer needs 5 participation models challenge — and thrive

Driving performance in a world

of change

Visit: assurant.com/dealer-services
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The North Carolina Automobile Dealers
Association (NCADA) recently announced that
North Carolina’s new car and truck dealers raised
$48,000 for North Carolina’s first responders as
part of its NCADA Board of Directors Meeting.
This fundraising effort kicks off the sixth year
that NCADA and the NCADA Charitable
Foundation are supporting North Carolina’s
hometown heroes and recognizing their daily
sacrifices to keep our communities safe.

The Hometown Heroes program was started on
the 15th anniversary of the 9/11 attacks on
America, with the goal of acting as a positive
voice for first responders across North Carolina.
The NCADA Charitable Foundation has been
working to recognize first responders through its
Hometown Heroes program across the state for
the past six years and to date, has recognized
more than 700 North Carolina First Responders.

“As seen with recent events in Nashville, it is
more crucial than ever for all local businesses to
support their first responders. These brave men
and women risk their lives to keep our
communities safe, and we will do all we can to
show our support and appreciation,” stated
NCADA Chairman Sport Durst.

“First responders are vital to our local
communities and NCADA is proud to support
them.” The funds raised from this event will
support the Hometown Heroes program for
2023.

In addition to the Hometown Heroes Program,
other programs supported by North Carolina’s
franchised dealers in recent years have included
the WWII Flight of Honor, the Teacher of the
Year Program, and the Drive for Troops Program.

NORTH CAROLINA'S

SPOHSORED BY THE NDATH CARCUINA AUTO DEALERS ASSOCIATION

HOMETOWN - HEROES

“NCADA is committed to supporting programs
that benefit the community and those who serve
it,” stated NCADA President Robert Glaser. “We
are deeply appreciative of the continued
contributions from the North Carolina new car
and truck dealers in recognizing the selfless work
of the state’s first responders.”

For more information on the Hometown Heroes
program and its support for North Carolina’s first
responders, please visit NCADA.com.



ASSOCIATION HAPPENINGS

@ NCADA Meets with North Carolina Senate President Phil Berger

In early March, NCADA leadership sat down with Senate President Phil Berger to address the pressing
challenges confronting our industry. NCADA expresses our appreciation for Senator Berger's
unwavering support of North Carolina's new car, truck, and RV dealers.

During the meeting with Senator Berger, the group highlighted some of the most significant issues
facing dealerships in North Carolina. NCADA is committed to continuing to work with legislators like
Senator Berger to promote a healthy and thriving automotive industry in the state.

@ Automotive Intel Summit

The Automotive Intelligence Summit took place on
April 18th at the Marriot Crabtree in Raleigh.

The General Session Spotlight featured automotive
professionals from local North  Carolina
dealerships. Some of the state's most successful
franchised dealers discussed new technologies of
modern cars and shared their dealer perspectives
on what is next in the auto industry.

BENNETT

-mHHSﬂH § 54 i They also discussed the adoption of EVs, new

D £y technologies in the dealerships, and the critical
importance relationships play in customer
satisfaction. Mr. Chris Vester, Mr. Bennett
Johnson, and Ms. Denise Branch participated in
the panel titled “What’s Next for the Automotive
Industry.” This is the fourth year that NCADA has
moderated such a panel and special thanks go to
Chris, Bennett, and Denise for representing our
industry. THANK YOU VERY MUCH.

Assistant Control,
Lm LT |||.




@ NCADA Title Seminar Wilmington

NCADA held a Title Clerk Seminar in Durham, NC
on April 18th, which was conducted in
partnership with DMV training staff.

The seminar covered both fundamental and
advanced titling procedures, providing attendees
with important updates on title processing
procedures.

GREENSBORO
NORTH CAROLINA

Robert Glaser delivered a message to the
Greensboro Rotary Club that North Carolina's
new car and truck dealerships are fully
committed to the sale of electric vehicles (EVs).
During his presentation titled "The Good, the Bad
and the Really Ugly" about EVs, Glaser
emphasized that the widespread adoption of EVs
in North Carolina hinges on the establishment of
a safe and  comprehensive  charging
infrastructure, as well as a strong supply of EVs
at dealerships.

In 2023, local and state governments have shifted
their focus towards clean energy vehicles and
have started incorporating them into their fleets.
Recently, the NC Clean Transportation
Demonstration Day was organized to showcase
these vehicles and their capabilities. The event
was held at the State Highway Patrol's driving
course located off Tryon Road in Raleigh. This
was the second year that NCADA participated in
this event, and we showcased our wrapped "All In
On EVs" Volkswagen ID.4.

As part of the seminar, there was a dedicated
session on license and theft, where participants
could ask questions and receive answers from
DMV staff. The seminar was highly successful,
with over 70 industry professionals in attendance.
NCADA looks forward to conducting these
seminars every year.

@ NCADA's Robert Glaser Discusses "All In On EVs" At Greensboro Rotary Meeting

The presentation also covered other topics such
as the history of EVs dating back to the 1800s, the
reliability of today's charging network, and range
anxiety.

Finally, Glaser touched on the idea that the "EV
revolution is OVER!" which he described as over-
publicized, over-discussed, over-hyped, over-
promoted, over-sold, over-imagined, and over-
expected.

@ NC State Clean Energy Transportation Demonstration Day

Attendees, including members of the North
Carolina State Highway Patrol and other first
responders, had the opportunity to test drive and
ride in these vehicles around the high-speed
training track. In addition, static displays were
available to provide attendees with a chance to
experience some of the benefits and unique
features of these EVs and plug-in hybrids.



The NCADA 2023 AutoPAC Campaign - United to
Protect Our Future is in full swing as our industry is
currently facing a host of critical challenges this
year.

During the 2022 elections, with the strong support
of NCADA members, the AutoPAC supported over 120
candidates for the North Carolina General Assembly
who were successful in their elections. Legislators
who will be deciding the issues critical to our
industry in 2023! We are asking all NCADA Members
to step up and unite to support the AutoPAC.

In 2022 there was a 58% increase in donations over
2021, marking a record for PAC contributions for a
single year. The strength of the NCADA AutoPAC has
never been more crucial than it is today. As a result,
we urge you to contribute to the AutoPAC and
participate actively in our efforts to ensure that it
remains one of the strongest PACs in the state. Your
support is vital to our success!

We strongly encourage you to participate in this
year’'s campaign as a Superhero member ($3,000
contribution). A 2023 NC AutoPAC contribution form
can be found online at ncada.com.

Please unite with your fellow dealer members by
completing the form and sending it back to NCADA
today!

If you have any questions about the NCADA
AutoPAC please contact John Policastro at
jpolicastro@ncada.com or 919-349-0122.

2023 AutoPAC Contributors

Ralph L. Abernethy IIT
Mike Alford
William Brown
Eason Bryan
Norwood E. Bryan
Donald Deichmann Jr.
Kristin Dillard
Sport Durst
John Feduke Jr.
Mark Fisher
Don Flow
Gregory Gach
Rick Hendrick IIT
John Hiester
Thomas Hill
Randy Hunter
Tom Hunter
Bonnie Hunter
Bennett Johnson
Alycia Kellum
Rob King
Dan Lackey
Mary Margaret Latham
Grant Loftin
Ray Mckenney
Jeffrey Michael
Cynthia Mynatt
James Van Olp
Wayne Perry
Timothy Price
Todd Rakes
Natalie Tindol
Bradley Tyson
Raymond Vrscak
Wil Wilkinson
Charles Williamson II
Jay Wyatt




Abernethy Chevrolet Buick GMC
Abernethy Chrysler Jeep Dodge Ram
ADG /EasyCare

Adolos Asset Management
Allstate Dealer Services

Ally Financial

Asheville Ford Lincoln

Assurant (AFAS)

Atlantic Union Bank

Audi Cape Fear

Auto/Mate Dealership Systems
Automotive Mastermind
Autopark Honda

Autostar CDJR of Hendersonville
Autostar Chevrolet Buick of Waynesville
Autostar Chrysler Dodge Jeep Ram of
Waynesville

Barbour-Hendrick Honda of Greenville
Battleground Kia

Ben Mynatt Buick GMC

Ben Mynatt Chevrolet Cadillac
Ben Mynatt Nissan

Bentley High Point

Bill Black Chevrolet Cadillac

Bill Clough Ford

Black Chrysler Dodge Jeep Ram
BMW of Asheville

BMW of Greensboro

BMW of Southpoint

BMW of Wilmington

Bob King Buick GMC

Bob King Hyundai

Bob King Kia

Bob King Mazda

Brown & Wood

Bryan Easler Toyota

Bryan Honda

Burlington Kia

Cadillac of Fayetteville

Carolina Hyundai of High Point
Carolina Kia of High Point

Carter Chevrolet

Cella Ford

Champion Ford Lincoln

Classic Ford of Smithfield

Classic Volkswagen of Gastonia
Cloninger Ford of Hickory
Coastal Kia

Coolchief Inc

Countryside Chevrolet

County Motor Company

Cox Automotive

Cox Chrysler Dodge Jeep Ram
Crescent Ford

Cross Creek Subaru

Crossroads Ford Lincoln of Southern
Pines

Crossroads Ford of Apex
Crossroads Ford of Dunn
Crossroads Ford of Fuquay Varina
Crossroads Ford of Henderson
Crossroads Ford of Indian Trail
Crossroads Ford of Kernersville
Crossroads Ford of Lumberton
Crossroads Ford of Sanford
Crossroads Ford of Wake Forest
Crossroads Infiniti of Apex
Crossroads Infiniti of Raleigh
Crossroads Infiniti of Wilmington
Crossroads Lumberton Mitsubishi
Crossroads Nissan of Wake Forest
Cross-Sell, LLC

Dale Earnhardt Chevrolet

Data Drive Marketing

Dealer Solutions & Design LLC
Don Bulluck Chevrolet

Don Williamson Nissan
DSMA-Dealer  SolutionsMergers and
Acquisitions

Elizabeth City Buick GMC
Fairway Ford

Fayetteville Acura

Fayetteville Dodge Ram
Fayetteville Kia

Fayetteville Mitsubishi

Fields Chrysler Jeep Dodge Ram of
Asheville

Flow Acura of Wilmington

Flow Audi of Greensboro

Flow BMW

Flow Buick GMC Mazda of Fayetteville
Flow Buick GMC of Greensboro

Flow Cadillac of Wilmington

Flow Chevrolet Buick GMC Cadillac
Flow Companies of Asheville LLC
Flow Honda

Flow Honda of Burlington

Flow Honda of Statesville

Flow Hyundai of Statesville

Flow Lexus of Greensboro

Flow Lexus of Winston Salem

Flow Mazda of Fayetteville

Flow Mini

Flow Mini of Raleigh

Flow Nissan of Fayetteville

Flow Nissan of Statesville

Flow Toyota of Statesville

Flow Volkswagen of Burlington

Flow Volkswagen of Durham

Flow Volkswagen of Greensboro
Flow Volkswagen of Wilmington
Flow Volkswagen of Winston-Salem
FNI Incorporated

Fred Anderson Kia

Fred Anderson Nissan of Asheville
Fred Anderson Nissan of Raleigh
Fred Anderson Toyota

Fred Anderson Toyota of Asheville
Fred Anderson Toyota of Sanford
Freeman Ford

Gastonia Chrysler Dodge Jeep Ram
Gastonia Nissan

Gaye Chevrolet

Genesis of Winston-Salem

Green Lincoln

Greensboro Acura

Greensboro Auto Auction
Greensboro Chrysler Dodge Jeep Ram
Greensboro Honda

Greensboro Nissan

Greenville Nissan

Griffin Chrysler Dodge Jeep

Hastings Ford, Inc.

Hendrick Acura Southpoint
Hendrick Audi Northlake

Hendrick Autoguard Inc.

Hendrick BMW

Hendrick BMW Northlake

Hendrick Buick GMC Cadillac
Hendrick Chevrolet

Hendrick Chevrolet Buick GMC Cadillac
Southpoint

Hendrick Chevrolet Cadillac
Hendrick Chrysler Dodge Jeep Ram Fiat
of Wilmington

Hendrick Chrysler Dodge Jeep Ram of
Concord

Hendrick ChryslerJeep Fiat
Hendrick Dodge Ram Fiat

Hendrick Honda

Hendrick Honda Hickory

Hendrick Honda of Concord
Hendrick Kia Concord

Hendrick Kia of Cary

Hendrick Lexus

Hendrick Lexus Northlake

Hendrick Mercedes-Benz of Durham
Hendrick Mercedes-Benz of Northlake
Hendrick MINI

Hendrick Motors of Charlotte
Hendrick Porsche

Hendrick Reggie Jackson Airport Honda
Hendrick Subaru of Southpoint
Hendrick Toyota of Apex

Hendrick Toyota of Concord
Hendrick Toyota of Wilmington
Hendrick Volkswagen Concord
Hilbish Motor Company

Hubert Vester Chevrolet

Hubert Vester Honda

Hubert Vester Toyota of Wilson
Hyundai of Asheville

Hyundai of New Bern

Impex Chevrolet Buick GMC

Jaguar Land Rover Asheville

Jaguar Land Rover Charlotte

Jeff Gordon Hendrick Chevrolet

JM&A Group

HJoe Maus Chrysler Dodge Jeep Ram
John Hiester Chevrolet

ohn Hiester Chevrolet of Lillington
John Hiester Chrysler Dodge Jeep
John Hiester Chrysler Dodge Jeep Ram
of Sanford

Keffer Chrysler Jeep Dodge Ram

Keith Hawthorne Ford of Belmont

Ken Wilson Ford

Kernersville Chrysler Dodge Jeep
Kevin Powell's Foothill Ford

Kia of New Bern

Kurtis Chevrolet

LaFayette Ford Lincoln

Lake Norman ChryslerJeep Dodge Ram
LBJ Chevrolet of Nashville, LLC

Lee Chevrolet Buick

Lee Ford Lincoln

Lee Kia of Greenville

Lee Nissan

Leith Acura of Cary

Leith Nissan

Leith Toyota

Leith Volkswagen

Liberty Ford of Fayetteville

Lookout Ford

Lumberton Chevrolet Buick GMC
Cadillac

Lumberton Honda

JLumberton Kia

M & L Chrysler Dodge Jeep Ram
Manheim North Carolina / Cox
Automotive

Manheim Statesville / Cox Automotive
Marine Chevrolet Cadillac

Mark Ficken Ford Lincoln

Matthew Sessoms CDJR

Mazda of South Charlotte
McKenney-Salinas Honda

McMahon Truck Centers

McNeill Chevrolet Buick of Wilkesboro
McNeill Nissan of Wilkesboro
Mercedes-Benz of Asheville
Mercedes-Benz of Fayetteville
Michael Jordan Nissan

Mike Johnson's Hickory Toyota

Mike Toler Chrysler Dodge Jeep Ram
Fiat

Millennium  Automotive Group of
Goldsboro

Moore Buick GMC Truck, Inc.
Mooresville Ford

Morganton Honda

National Dodge

Nissan of Hendersonville

North Point ChryslerJeep Dodge Ram
Fiat

Paramount Kia of Hickory

Parker Buick GMC

Parkway Auto Group

Parkway Hyundai

Peterson Chrysler Jeep Dodge
Peterson Toyota

Phelps Digital

Piedmont Truck Center

Porsche Southpoint

Porsche Southpoint

Powers Swain Chevrolet

Prestige Subaru

Proton Technologies

R D Sawyer Motor Company Inc
Randy Marion Buick GMC Truck
Randy Marion Chevrolet Buick Cadillac
Randy Marion Chevrolet of Statesville

Randy Marion Chrysler Dodge Jeep Ram
Randy Marion Ford Lincoln LLC
Randy Marion Isuzu

Reed-Lallier Chevrolet

Reunion Marketing

Rice Toyota

Rick Hendrick City Chevrolet
Rick Hendrick Toyota

Risk Theory Dealers Advisors
Sale Auto Mall

Sanders Ford Jacksonville
Sanders Ford of Swansboro
Scenic Motors

Scott Clark Honda

Scott Clark Toyota

Sir Walter Chevrolet Company
Smith International Truck Center
Southern States Imports
Southern States Mazda
Southpoint Honda

Sport Durst Chrysler Dodge Jeep Ram
Sport Durst Mazda of Durham
Stearns Ford

Stevenson- Hendrick Honda

Stevenson-  Hendrick Mazda  of
Wilmington
Stevenson-  Hendrick Toyota  of
Jacksonville

Taylor Motor Company of Waynesville
Team Chevrolet Buick GMC of
Boone

Team Chevrolet Buick GMC, Inc
Team Chevrolet of Creedmoor
Team Chevrolet of Goldsboro

Team Chevrolet of Swansboro

Team Chrysler Dodge Jeep Ram of
Morganton

Terry Labonte Chevrolet

The Rawls Group

Thompson Buick GMC Cadillac
Tindol Ford Roush

Tindol Ford Roush

Tindol Subaru

Toyota of Goldsboro

TradePending

TranSource, Inc.- Greensboro

Trent Cadillac Buick GMC

United Tranzactions

Universal Chevrolet Company
University Volvo

Valley Auto World

Vann Underwood Chrysler Jeep Dodge
Vann York High Point Nissan

Vann York Toyota

Velocity Trucks - Warsaw

Visibility Workflow

Volvo Cars Greensboro

Volvo Cars of Fayetteville

Wayne Thomas Chevrolet Cadillac
White's Chevrolet Cadillac

White's International Trucks-Wilson
Wilkinson Cadillac Chevrolet Buick GMC
Williams Buick GMC

Williams Subaru

Yadkin Valley Motor Company Inc.
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ACV Auctions

ADG /EasyCare

Adolos Asset Management
Allstate Dealer Services

Ally Financial

American Fidelity Assurance Co.
AppleOne Employment Services
Assurant (AFAS)

Atlantic Union Bank
Auto/Mate Dealership Systems
Automotive Mastermind
Banalogic Corp

Bank of America

Bass Sox Mercer, Attorneys
Brady,Ware & Schoenfeld Inc
Braxton's Auto Advantage, Inc.
Capital Automotive Real Estate
Services, Inc

Capitol Broadcasting Co
Cardinal Business Forms
Carfax

Carolina BG

Caudle& Spears, PA

CBS17 Nextstar Broadcasting
CDK Global

Charlotte Insurance

Chase Auto

CliftonLarsonAllen LLP
Complete, LLC dba WebBuy
Coolchief Inc

Cox Automotive

Crandall Corporation

UPCOMING EVENTS

FAMILY CONVENTION

CAYMAN ISLANDS - JUNE 11-14

CONTROLLERS SEMINAR

GREENSBORO - AUGUST 22

AE MENIDEL

Cross-Sell, LLC

Curtis Media

CVR

Data Drive Marketing

David Tifft and Associates LLC
Dealer Merchant Services
Dealer Solutions & Design LLC
Dealership for Life
DealersLink

DSMA-Dealer SolutionsMergers and
Acquisitions

Eastern Digital LLC

Federated Insurance Co.

First Bank

FNI Incorporated

Forvis /

formerly Dixon Hughes Goodman
Fourth Elm Construction
Gallagher

Greensboro Auto Auction
Greenville Auto Auction, Inc.
Henderson Hutcherson &
McCullough, PLLC

Hendrick Autoguard Inc.

IA American Warranty Group
[Heart Media

JIM&A Group

Johnson, Hearn, Vinegar, & Gee PLLC
KPA, LLC

Live Oak Bank

LotLinx

Manheim Darlington / Cox
Automotive

Manheim North Carolina / Cox
Automotive

Manheim Statesville / Cox
Automotive

Marsh & McLennan Agency
MetroTech Automotive
NADART

Parker Poe Adams & Bernstein LLP
Penney Design Group, LLC
Phelps Digital

PNC Bank

Porter & Company, P.C. CPA's
Professional Maintenance &
Equipment

Proton Technologies
Quantum 5

Resources Mgmt. Group
Reunion Marketing

Reynolds & Reynolds

Risk Theory Dealers Advisors
Sinclair Communications dba WXLV
Spectrum Reach

The Rawls Group

The Sterling Group
TradePending

United Tranzactions

US Bank

Visibility Workflow

Wells Fargo Dealer Services
Williams Overman Pierce, LLP
Zurich Insurance Co.

It's not just business. It's personal.
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Our Staff.

President
Robert J. Glaser
cell: 919.215.8137

Executive Vice President & General Counsel
T. John Policastro
cell: 919.349.0122

Director of Events and Member Engagement
Bridget Johnson

Membership Coordinator
Justin Lohneis

Marketing and Communications Manager
Kobe Fike

Accounting Coordinator
Angela Bass

Accounting Manager
Wayne Bell

Administrative Assistant
Anna Thring

NCADA OFFICE

1029 Wade Avenue

Raleigh, North Carolina 27605
919.828.4421

ADD OR CHANGE SUBSCRIPTION INFO:
Contact Kobe Fike

919.866.4973

kfike@ncada.com

MISSION

To use its collective power to proactively
preserve, protect, and enhance the economic
life, relationships, and image of its members
and the association itself.

WWW.NCADA.COM
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