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What is a Colonia?

In Spanish, the 

term "colonia" 

means a 

community or 

neighborhood. 

A colonia is a high poverty residential area along the Texas-Mexico 

border that lacks necessities such as potable water, sewer systems, 

paved roads, broadband, and safe housing. 



Addressing the 
Root Cause: The 
Waiver Request 

C h a p

4



The (Hypothetical) Federal Broadband Map

• ISP Self Reported 
• Neighborhoods an ISP says it can serve in 10 days
• “Access” means a neighborhood is “Passed”
• Passed (i.e., “Served”) can mean there is a wire that 

infrastructure can be placed on
• Don’t have to prove they have already installed the 

splitting equipment to serve a neighborhood
• Passed with any infrastructure
• Advertised speeds rather than actual speeds
• No accounting for cost of service or if customer must pay 

for a line extension to get service.
• ISPs not required to report actual active customers
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City of Pharr Customer 
Map (Not Hypothetical)
April 2023-July 2024

 South Pharr - Lowest income 
area of the city/formerly the 
colonia Las Milpas

 7,292 Homes Passed

 3,039 Installed Customers

 42% take rate overall

 City Overall

 24,610 Homes Passed

 8,022 Customers

 33% take rate city wide



A Demonstration Project in Partnership 
with ISPs to Take to Scale with IIJA 
Funding 
https://connecthumanity.fund/story/south-texas-
colonia-students-step-up-as-tech-connectors/

ARISE-IDRA RGV 
Digital Ambassadors
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