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Equity & Inclusion in Municipalities

Aug. 31, 2022
Sponsored by NCTA/Comcast/Charter

Local governments play a crucial role in the development of equity and inclusion programs and initiatives that serve to

mitigate biases and ensure equitable allocation of public resources to all communities.

This conversation will highlight efforts across the country to advance diversity, equity and inclusion in our communities.

Nadine Bridges, Executive Director, One Colorado
Glenn Williams, General Manager, Boston Neighborhood Network (BNN Media)
Alex Minard, Vice President & State Legislative Counsel, NCTA
Jasmine Thomas, Senior Director, Airband US, Microsoft
Moderator: Mike Lynch, City of Boston, MA
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Equity & Inclusion in Municipalities

“Media that is truly for the public must be accessible to people in different,
disparate places and commit itself to the exploration of alternative
possibilities. “

Viewers Like You -- Public access programming, past and present
by Alexandria Neason, staff writer at Columbia Journalism Review

https://existential.cjr.org/where/public-access-livestreams-twitch/



https://existential.cjr.org/where/public-access-livestreams-twitch/
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Equity & Inclusion in Municipalities
NATOA Files Comments in FCC’s Digital Discrimination Docket

f# May 17, 2022
in Top Issues

NATOA filed comments in response to the FCC's Notice of Inquiry (NOI) on prevention and elimination of digital
discrimination. The NOI will lay the groundwork for a Notice of Proposed Rulemaking to address section 60506 of the
Infrastructure Investment and Jobs Act, which requires the FCC to adopt rules, not later than two years after enactment of the
Act, “to facilitate equal access to broadband internet access service” Among other obligations associated with this provision, the
FCC must “develop model policies and best practices that can be adopted by States and localities to ensure that broadband
internet access service providers do not engage in digital discrimination.

NATOA's comments made three main points:

1. While section 60506 does not grant the Commission unlimited authority, to meet the goals of that section, the
Commission should ensure that its rules and policies broadly address all issues that impact equitable access to broadband,
including affordability.

2. Local governments are essential partners in addressing digital and deployment discrimination. Work by local governments
to address digital discrimination and prevent redlining serve as examples for the Commission in implementing section
60506.

3. The Commission should not just enact new rules in this docket, but also revisit policies that may have inhibited efforts to
address digital discrimination or may interfere with future efforts to achieve the goals of section 60506.

Reply Comments are due by June 30t in Docket No. GN 22-69.

https://files.fcc.gov/ecfs/download/fe88e5c1-cb41-4610-887d-568b80d11a5c?orig=true&pk=cb77b2ec-1a58-dbc6-139b-ad192cfd5d9b



https://files.fcc.gov/ecfs/download/fe88e5c1-cb41-4610-887d-568b80d11a5c?orig=true&pk=cb77b2ec-1a58-dbc6-139b-ad192cfd5d9b

What is it?
e $14.2 billion FCC benefit providing:
o  $30/month toward internet
o  Up to $100 toward a device
e Created by President Biden’s Bipartisan
Infrastructure Bill
o Predecessor: Emergency Broadband
Benefit (EBB)
e Enough program funding for up to 5 years
e Over 13 ¥ million households are currently

enrolled in the ACP!
C : .. Affordable Connectivity Program
,3 L ",-:g Helping Households Connect


https://www.whitehouse.gov/bipartisan-infrastructure-law/
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Digital Equity
Digital Equity ensures all individuals and communities have the information technology capacity needed for full

participation in our society, democracy, and economy. Digital Equity is necessary for civic and cultural participation,
employment, lifelong learning, and access to essential services.

Digital Inclusion

Digital Inclusion is the activities necessary to ensure that all individuals and communities, including the most disadvantaged,
have access to, and use of, information and communication technologies (ICTs). This includes 5 elements: 1) affordable, robust
broadband Internet service; 2) Internet-enabled devices that meet the needs of the user; 3) access to digital literacy
training; 4) quality technical support; and 5) applications and online content designed to enable and encourage self-
sufficiency, participation, and collaboration. Digital Inclusion must evolve as technology advances and recognizes that access
to, and use of, ICTs are an essential element for participation in our society, democracy, and economy.

More on these definitions in theNDIA/Benton blog post:
What Do We Mean When We Say ‘Digital Equity’ and ‘Digital Inclusion’?



https://www.benton.org/blog/what-do-we-mean-when-we-say-digital-equity-and-digital-inclusion:~:text=Digital%20Inclusion%20Definition%3A,and%20communication%20technologies%20(ICTs).&text=Angela%20Siefer%20is%20the%20Director,Digital%20Inclusion%20Alliance%20(NDIA).
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Home > ISPs Must Submit Broadband Data by September 1 In Order to Receive BEAD Funding

ISPs Must Submit Broadband Data by September 1 In Order to
Receive BEAD Funding

Friday, August 12, 2022

As part of the Internet for All initiative, the National Telecommunications and Information Administration (NTIA) is responsible for awarding the ReC ent

$48 billion Broadband Equity, Access, and Deployment (BEAD) Program, which will grant each state $100 million and allocate the remaining

money based on number of unserved households. NTIA will rely on the data being collected as part of the FCC’s Broadband Data Collection upcomingﬁgggement
(BDC) to identify these unserved locations. The FCC’s new Broadband Map will be used to help states fund projects that achieve universal high- Qgportunities with CBO

speed internet access. Internet Service Providers (ISPs) who fail to submit their Broadband Data Collection and FCC Form 477 data by

September 1, 2022 will be ineligible for BEAD Program subgrants in the states in which they operate. Learn more in this Internet For All Fact jlisiColoracaiBraachand Officel(CRO)

would like to announce new opportunities

Sheet.
to engage with us on the development of
Additionally, BEAD funding in Colorado will be disbursed through the Advance Colorado Broadband Program. In order to participate in the our broadband expansion plan and
Advance Colorado Broadband Program, you must submit data to the Colorado Broadband Office (CBO). deployment of funds through our Advance
This means that I1SPs who wish to receive BEAD funding in Colorado must submit data in three separate data collections: Colorado B
1. ECC Broadband Data Collection Lt. Governor Dianne Primavera
2. ECC 477 Filing ] -
ins F mmissioner an

3. CBO Data Collection

What you need to know:

Colorado Attorney General for
Discussion on Saving Coloradans
Monev on Broadband

» FCC BDC Submission and FCC 477 Filing are due no later than September 1, 2022
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Jasmine Thomas, Senior Director, Airband US, Microsoft

Senior Director, Airband US, Tech & Corporate Responsibility -- Airband Initiative | Microsoft CSR
jasthomas@microsoft.com

Useful links:
https://www.microsoft.com/en-us/corporate-responsibility/airband-initiative

https://blogs.microsoft.com/on-the-issues/2022/07/14/digital-inequity-dashboard-broadband-access/

https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RWUOO9

STATES’ View:

https://app.powerbi.com/view?r=eylrljoiM2JmM2QxZjEtYWEzZiOOMDI5LThIZDMtODMzMihkZTY2Y2Q2liwidCI6ImMxMzZIZWMwLWZIOTItNDV
IMC1iZWFILTQ20Tq00TczZTIzMilsImMIiOjF9



mailto:jasthomas@microsoft.com
https://www.microsoft.com/en-us/corporate-responsibility/airband-initiative
https://blogs.microsoft.com/on-the-issues/2022/07/14/digital-inequity-dashboard-broadband-access/
https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RWUOO9
https://app.powerbi.com/view?r=eyJrIjoiM2JmM2QxZjEtYWEzZi00MDI5LThlZDMtODMzMjhkZTY2Y2Q2IiwidCI6ImMxMzZlZWMwLWZlOTItNDVlMC1iZWFlLTQ2OTg0OTczZTIzMiIsImMiOjF9

- & Microsoft

Digital Equity at
Microsoft
NATOA Annual Conference

Denver, CO
August 31, 2022

Jasmine Thomas, Senior Director
Airband Initiative




TCR Mission Statement

Technology and Corporate
Responsibility (TCR) group helps
realize the company’s mission to
empower every person and
organization on the planet to
achieve more through programs
that build and advance an
equitable and inclusive future
where people’s fundamental rights
are supported.




Airband Initiative mission

The Microsoft Airband Initiative advances digital equity -
access to affordable internet, affordable devices, and
digital skills - as a platform for empowerment and digital
transformation across the world.

People projected to be

3 M i I I ion covered in rural U.S. by

July 2022

40 Million  [eopepriectedtobe

July 2022

1+ Projects driving adoption of
8 U S C Itles affordable broadband,
devices, and digital skills
training




Microsoft's perspective on digital equity

Microsoft's State Digital Equity Playbook provides an actionable framework for thoughtful implementation by states and localities to achieve

digital equity for all.
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BROADBAND ACCESS

Ensure that broadband funding mechanisms are
targeted and prioritized to reach unserved or
underserved communities.

Encourage a hybrid approach that provides the
maximum value through cost-effective fund allocation
to a mix of technologies and deployments. There is no-
one-size-fits-all solution.

Prioritize broadband solutions that will provide

rapid deployment of broadband networks and services.

BROADBAND ADOPTION

Provide a long-term meaningful benefit to make
in-home broadband service affordable for income
insecure households.

COMPUTING DEVICES

Include sustainable subsidies for computing devices
such as laptops that allow for full participation in
education, healthcare, and other aspects of the
digital economy.

DIGITAL SKILLS

Support digital literacy and skilling programs for newly
connected communities and take a holistic approach
to reducing digital inequities.


https://aka.ms/DEplaybook

Lead with Data:

'The digital divide is everywhere
—(n rural and urban areas, and
the problem is compounded by
the pandemic — but the federal
government has been relying on

faulty, inaccurate maps to
target broadband infrastructure
dollars, leaving millions without
the connectivity they need to
participate (n the digital
economy. '

Source:

* FCC Broadband has or “could” provide greater than or equal t

Gaps indicate variation within the same neighborhood

Maps showing FCC fixed broadband availability and broadband
usage based on Microsoft data updated as of October 2020

S Microsoft

Select a View
Microsoft data indicates ~120.4M people do ~ |¢Cbrozeband avalability
not use the internet at broadband speeds

FCC indicates broadband is not available to
~14.5M people

FCC and Microsoft

Congressiona! districts

Broadband subscriptions

Select a State

FCC broadband o — — Broadband O — —
availability* 0% 0t020% »20%ta  >i0%to  &0%to 00 usage™ 0% W0t 20% 20%to  +40%tc  »60%to  »80%to
40% 0% 80% 80% 100%

** Broadband speeds greater than or &

Sources: FCC Fourteenth Broadband report based on form 477 data from December 2019 and Microsoft data from Oct

© assist with additional broadband mapping analysis data has been mads downloadabls hars Learm mors in this GitHub repogitory.


https://blogs.microsoft.com/on-the-issues/2021/06/02/racial-digital-inequity-airband-broadband-access/

Microsoft Digital Equity Dashboard



DIGITAL EQUITY / COLORADO

This tool helps state agencies identify areas with the highest digital inequities using a data-driven approach, to maximize resources and investments in the communities
most impacted by the digital divide.
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https://aka.ms/digitalequitymaps
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Best Practices

We must act with urgency to close the digital divide, working
with stakeholders at all levels and across sectors.

=  Prioritize public-private partnerships: Federal, state,
and local agencies; corporations, philanthropy, and
nonprofit partners; and trusted community leaders are
critical and must be actively engaged and supportive to
best serve as champions.

= Data: Planning, decision-making, and deployments must
be informed by current dynamic data, including maps and
datapoints of gaps in affordable in-home access,
coverage, broadband adoption, etc.

* Focus on comprehensive projects: Support efforts that
include ‘anchor’ partners like universities and
hospitals, taking a holistic approach to enable adoption
(connectivity + computing devices + digital skills
training).

* Encourage cost-effective and hybrid technology
approaches: Funding should be allocated to technologies
and deployments that deliver maximum value through
efficient use of funds.




Resources

= Microsoft Digital Equity Dashboard (launched July 2022)
https://aka.ms/digitalequitymaps

= Microsoft Digital Equity Playbook for States
https://aka.ms/DEplaybook

= State Digital Equity Scorecard
Digital Equity Scorecard (digitalinclusion.org)



https://aka.ms/digitalequitymaps
https://aka.ms/DEplaybook
https://state-scorecard.digitalinclusion.org/

& Microsoft

Thank you!



